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THE STRATEGIC CROSS TENURE REVIEW OF SHELTERED HOUSING IN SALFORD PHASE 3, WEST SALFORD REVIEW

1.0
INTRODUCTION

1.1
Over the course of the last 5 years, considerable work has been conducted to consider the future of sheltered housing in Salford. This work is detailed in the following documents:

· The Strategic Cross Tenure Review of Sheltered Housing in Salford Phase 1 

· The Strategic Cross Tenure Review of Sheltered Housing in Salford – East Salford Neighbourhood Phase 2 

· The Strategic Cross Tenure Review of Sheltered Housing in Salford – West Salford Neighbourhood Phase 3
1.2
National, regional and local drivers, in addition to accommodation and support providers and partner feedback, and the trends and developments in sheltered housing indicate that services need to develop to meet the changing needs of older people in Salford. 

The purpose & objectives of the review are:

· An analysis of current supply

· To estimate current and future demand

· Consultation with residents and service providers

1.3 This report details the findings from the Strategic Cross Tenure Review of Sheltered Housing in Salford Phase 3 and makes recommendations for the future utilisation of sheltered accommodation in the city.
1.4 
The term sheltered housing in this report refers to specifically designed grouped housing, which is designated for people usually 55 years and over, who are supported by a site based Warden or Scheme Manager, usually with access to 24-hour emergency assistance via an alarm system and which provides some communal facilities. This strategic review does not include a review of Salford’s Extra Care Housing Schemes which will be reviewed separately (due to their own individual standard requirements) or the City’s Category 1 Schemes which is grouped housing with a Community Alarm Service provision only.
2.0 
WHAT IS ‘HOUSING RELATED SUPPORT’?
For the purposes of this report ‘’support’’ refers to housing related support (HRS) which includes, but is not exhaustive, for example:

· Support to maximise income, such as benefit claims

· Support to manage bill payments and deal with mail

· Support making social contacts and accessing organisations/services

· Advice / support on minor repairs

· Support establishing safety and security

· Support with budgeting and shopping

· Support with maintaining a clean home and with cooking

Furthermore, the support service being considered as part of this review is generally provided by the scheme based officers (known by many titles such as Scheme Manager, Area Warden and Services Co-ordinator.

2.1
In addition, the term ‘disability’ is used in its widest sense and refers to:

· Physical disabilities

· Long term limiting illness (LTLI)

· Mental health problems

· Learning difficulties

· Alcohol issues

· Drug issues

· Sensory impairment

2.2   
It should be noted that in 2005 as part of the stock options appraisal the City Councils own sheltered buildings were appraised using a desk top approach. As a result and following consultation with tenants a number of schemes were re-designated as Supported Housing for Older People. This was due to the high level of funding that would have been required and in some cases the inability (due to the design of the schemes) to develop the schemes to meet the Salford Sheltered Standards. The implications of these changes were that the schemes would receive funding to meet the Decent Home’s standards but not the Salford Sheltered Standard. Although at that time all tenants were notified, these schemes were not marketed differently, and have continued to be referred to as ‘sheltered schemes’ despite their re-designated status. These schemes include:

· Russell Court

· Whittlebrook House

· Hulton and Westwood Avenue

· Lombardy Court

· Sindsley Court

· Tyne Court

3.0 SUPPLY AND DEMAND ANALYSIS

3.1 There are 20 wards in Salford, which together have a total of 106,717 housing stock. The tenure breakdown for all age groups can be seen in the table below
	Tenure
	        2009/10

	 
	 

	Registered Social landlords (Housing association)
	20,891

	Salix Homes Ltd  (LA Owned) 
	10,519

	Private Sector
	75,307

	Total  Stock  
	106, 717


3.2
Demand Analysis 

Our analysis of the ward population indicates that of a total 16,082 people are aged over 75. This figure represents 7.34% of the overall population in Salford, which is slightly lower that the national average of 7.82% for the over 75’s. The ageing population nationally is set to fractionally increase before it gradually declines.  Projections suggest that the population of over 75’s will increase by 0.77% by 2015 and then by another 1.02% by 2020.

3.3
With 34,647 [48%] of private stock being occupied by residents aged 25-50, it is predicted that future population increases of this age group will result in increased demand for private housing and private housing assistance. Hence the likelihood that more stock of a ‘general needs’ nature would be required, as the population in the city is predicted to grow to 250,000 by 2031. 

3.4
We have considered the geographical location of current sheltered housing provision and the expected demand, and have used a prescribed formula to assess the requirements for the provision of Sheltered Housing based on 50 places per 1,000 head of population. According to our research there is a total requirement of 2010 units in Salford and we currently we have 2278 units. The table below suggests that there is an oversupply of 268 units across the whole of the City. This figure however comes with a caveat in that the formula used only considers the over 75 age group; whereas in Salford a significant number of the ‘sheltered’ stock is occupied by people aged 55 or over. {Formulas provided by ‘More Choice Greater Voice- a toolkit for producing a strategy for accommodation with care for older people’ CLG 2008}

Sheltered Housing supply and demand by ward for the whole of Salford.

	Ward Name
	Persons aged 75+
	% aged 75+
	SH units req. (50 per ‘000)
	Leasehold units req. (75 per ‘000)
	Total units required
	Actual units supplied
	Shortfall

	Barton
	805
	6.66
	40.25
	60.38
	100.63
	58
	-42.63

	Boothstown & Ellenbrook
	508
	5.18
	25.4
	38.10
	63.50
	0
	-63.50

	Broughton
	946
	7.75
	47.3
	70.95
	118.25
	378
	+259.75

	Cadishead
	644
	6.58
	32.2
	48.30
	80.50
	49
	-31.50

	Claremont
	766
	7.53
	38.3
	57.45
	95.75
	67
	-28.75

	Eccles
	1125
	10.51
	56.25
	84.38
	140.63
	191
	+50.38

	Irlam
	635
	6.38
	31.75
	47.63
	79.38
	131
	+51.63

	Irwell Riverside
	442
	3.52
	22.1
	33.15
	55.25
	69
	+13.75

	Kersal
	964
	8.31
	48.2
	72.30
	120.50
	191
	+70.50

	Langworthy
	875
	7.74
	43.75
	65.63
	109.38
	194
	+84.63

	Little Hulton
	961
	7.50
	48.05
	72.08
	120.13
	120
	-0.13

	Ordsall
	312
	3.75
	15.6
	23.40
	39.00
	100
	+61.00

	Pendlebury
	795
	6.69
	39.75
	59.63
	99.38
	174
	+74.63

	Swinton North
	863
	7.87
	43.15
	64.73
	107.88
	28
	-79.88

	Swinton South
	873
	7.98
	43.65
	65.48
	109.13
	25
	-84.13

	Walkden North
	918
	8.11
	45.9
	68.85
	114.75
	111
	-3.75

	Walkden South
	892
	8.96
	44.6
	66.90
	111.50
	181
	+69.50

	Weaste and Seedley
	984
	9.05
	49.2
	73.80
	123.00
	105
	-18.00

	Winton
	782
	6.46
	39.1
	58.65
	97.75
	47
	-50.75

	Worsley
	992
	10.09
	49.6
	74.40
	124.00
	59
	-65.00

	Salford city total
	16,082
	7.34
	804.1
	1206.15
	2010.25
	2278
	+267.75


{Please note: The whole of the sheltered housing supply and demand in the city has been used in the table above as this gives a more accurate picture of the entire situation throughout the City, and ties the Phase 3 review into the previously completed reviews as the conclusion reached affect all stock in the city.}

3.5
There are a number of wards in the review area where gross over or under supply are evident.

· 8 of the 20 Wards have a shortfall in Sheltered Housing units required;

· Of these 6 have a significant shortfall (>50%).

· Conversely, 12 areas have an excess of provision;

· 6 have >50% excess. 

· The most overprovision is in Broughton and Langworthy

· One Ward, Boothstown & Ellenbrook, has no Sheltered Housing provision at all. 

3.6
Overall across the city there is an occupancy rate of 93.53% over the last two years. Separately figures on scheme utilisation have been analysed to look at trends either an over supply or undersupply of sheltered units across the various wards in Phase 3 of the review. {Utilisation rates supplied by Supporting People contracts team} 

3.7
Looking at the table alone suggests that the Irlam ward has an over provision of 51.63 units across it 4 schemes and as a result you would expect demand and utilisation to be relatively low. This is not the case; occupancy in Irlam ranges between 81.25% - 97.62%, one of the anecdotal reasons is that the schemes are clustered within easy access of services such as Doctors surgeries and the main shopping area. The flats themselves also seem popular with residents who like the security of living in a sheltered scheme and its grounds.

3.8
This finding is mirrored across other parts of the city for example in Cadishead there is currently only one scheme The Meadows with 49 units also has a high utilisation rate of 98.27%. According to the formula it has a shortfall of provision of 31 units so this is perhaps unsurprising. 

3.9
In the Eccles, Barton and Winton wards there is a cumulative net under provision of 43 units out of the 339 required and the actual units of 296. The shortfall rate for provision in the West of the city is approximately 20% but is skewed as some of the wards have little provision or none at all, however once again utilisation rates are very high in the mid to high nineties, suggesting there is both continued need and demand for this type of property.

3.10
According to the findings from the consultation events and questionnaires returned all schemes in Salford appear to be popular with current residents and many of the historically popular schemes such as Springbank and Longbow Court continue to get healthy interest from bidders with evidence gathered from the Choice Based Lettings system with 11 and 5 bids put in respectively on empty properties in these schemes.
3.11
All of the evidence suggests that the properties are very popular and stock of the type that exists in many schemes is now extremely limited across the city. This finding is based on our analysis of the utilisation rates which are consistently high across all schemes with the exception of a small number
Information on the locality breakdowns across the review area is presented in Annex 1.  
4.0. Recommendations and Key Strategic Steer Regarding the City’s Sheltered Buildings
4.0.1 This section provides recommendations for each sheltered housing scheme. Each building has been prioritised in order of how well they are able to meet the needs of older people. The following sections provide further details in relation to each of the sheltered schemes. 

4.1.1 Ordsall and Langworthy

4.1.2 Queen Alexander Gardens (Ordsall):

4.1.3 Reasonable access to local convenience shops and public transport, although a lack of other public facilities nearby are noted. The scheme has proved popular with good occupancy ratings over the last 2 years. 

4.1.4 The scheme has a good proportion of 2 bed units (17%) which are in its favour. There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 1) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to meet future needs, expectations and Salford Sheltered Standards.

4.1.5 Lombardy (Langworthy):

4.1.6 This building does not have a lift which is considered essential in order to be able to meet the needs of the growing future older population who are likely to be increasingly frail. Installation of a lift is considered a priority in order to meet the changing needs and expectations of older people with support needs in the long term, particularly in order to meet the Salford Sheltered Standards. Note should also be made of the summary recommendations (in Annex 2) for additional improvements to the scheme (more generally).

4.1.7 This scheme benefits from its good location near to the main shopping area, GP services and transport links and it has proved popular with good occupancy utilisation ratings. Furthermore this scheme is well place within the Pendleton PFI area to be able to benefit from additional funding and improvement works, that a successful bidder may wish to invest in the building/ and or services  and these should be prioritised where possible. 

4.1.8 The scheme currently remains designated as supported housing for older people and needs to be re-marketed in order to reflect this. Note should be made that unless this scheme can be developed so that a lift can be installed then this designation should remain. 

4.1.9 Springbank (Langworthy):

4.1.10 Although there is poor access to nearby local facilities, this scheme benefits from good public transport to Manchester, Salford and Eccles shopping facilities. Moreover, it has proved popular with good occupancy ratings.

4.1.11 There is an absence of 2 bed units, the 4 bungalows are noted and there are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 2) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.1.12 Edward Onion Court (Langworthy):

4.1.13 The scheme only has 2 x 2 bed units the scheme also has 2 wheelchair adapted properties, its location appears to be reasonable and the scheme has proved popular over the last 2 years.

4.1.14 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 1) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.1.15 Hawkshaw and Stanyard Court (Ordsall):

4.1.16 Reasonable access to local shops and public transport, although a lack of other public facilities nearby are noted. However, the scheme has proved popular with good occupancy ratings over the last 2 years. 

4.1.17 There are only 2 x 2 bed units; the 7 bungalows (which are in its favour) are noted. The provision of cottage flats on two floors is noted.  There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 2) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.1.18 In addition, marketing of this particular scheme should clearly highlight the access limitations of the external cottage 1st floor flats.

4.2.0 Claremont and Weaste

4.2.1 John Atkinson Court (Weaste & Seedley):
4.2.2 Good access to local shops and facilities. Although poor occupancy levels are noted the reasons for this are unclear. The scheme has no 2 bed properties.

4.2.3 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 3) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.2.4 Peterloo Court (Weaste & Seedley): 

4.2.5 This scheme is not in an ideal location being somewhat isolated from a range of shops and facilities. An absence of 2 bed properties and the presence of cottage flats is noted.

4.2.6 There are no obvious concerns about the layout and design of the building it is therefore recommended that the scheme is retained and improved.

4.2.7 In addition, marketing of this particular scheme should clearly highlight the access limitations of the external cottage flats.

4.2.8 Ranulph Court (Claremont):

4.2.9 Good access to local shops, facilities and public transport, and despite the presence of bedsits the scheme has proved popular with good occupancy ratings over the last 2 years. 

4.2.10 Note should be made of the summary recommendations (in Annex 3) for additional improvements to the scheme (more generally). Of particular concern are the provision of bedsits, which raise questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation without which the building is unlikely to have a longer term future. 

4.2.11 Lancaster Lodge (Claremont)

4.2.12 Poor access to local shops and facilities although there is access to public transport to Salford, Eccles and Manchester shopping centres. Despite the presence of bedsits the scheme has proved popular with good occupancy ratings over the last 2 years. 

4.2.13 Note should be made of the summary recommendations (in Annex 3) for additional improvements to the scheme (more generally). Of particular concern are the provision of bedsits, which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation without which the scheme is unlikely to have a longer term future. 

4.3.0 Swinton 

4.3.1 Lawrence Lowry Court (Pendlebury):

4.3.2 This scheme is in a good location, although has no 2 x 2 bed properties never-the-less benefits from 4 bungalows and has a good occupancy history. However, the condition (décor and repairs) of the property is reported to be very poor and requires urgent action including:

i. Redecoration of corridors

ii. Improved temperature regulation and ventilation

iii. Installation of appropriate bin store.

4.3.3 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 4) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards

4.3.4 Openshaw Court & Ramsden Fold (Swinton North)

4.3.5 This scheme benefits from an excellent provision (67%) of 2 bed properties. 

4.3.6 The location is reported to be reasonably good and occupancy has been good over the last 2 years. Cottage flats are noted.

4.3.7 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 4) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.3.8 In addition, marketing of this particular scheme should clearly highlight the access limitations of the external cottage flats

4.3.9 Swinton Court (Swinton South):

4.3.10 The location of this scheme is not ideal and there is an absence of 2 bed properties, although occupancy has been good over the last 2 years

4.3.11 There are no obvious concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 4) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.3.12 Pennine Court (Pendlebury):

4.3.13 The location of this scheme is reasonably good, and occupancy over the last 2 years has dropped from 100% to 86%. The property has no 2 bed properties.

4.3.14 Note should be made of the summary recommendations (in Annex 4) for additional improvements to the scheme (more generally). Of particular concern however, are the provision of bedsits which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation without which the scheme is unlikely to have a longer term future. 

4.3.15 In view of the previous improvements to the scheme and general location, it is considered that this scheme would benefit from and should be prioritised for the remodelling needed.

4.3.16 Sindsley Court (Swinton North):

4.3.17 This building does benefit from a good proportion (26%) of 2 bed properties. The location is reasonably ok and occupancy has been good over the last 2 years.

4.3.18 The building does not have a lift however, which will be essential in order to be able to meet the needs of the growing older population who are likely to be increasingly frail. Installation of a lift is considered a priority in order to meet the changing needs and expectations of older people with support needs in the long term. However, the feasibility of achieving this in a scheme that has 6 separate blocks of flats is unlikely. Note should also be made of the summary recommendations (in Annex 3) for additional improvements to the scheme (more generally).

4.3.19 However, the scheme currently remains designated as supported housing for older people (and as such currently is not required to meet Salford Sheltered Standards) and needs to be re-marketed in order to reflect this.

4.3.20 Pembroke Court (Pendlebury):

4.3.21 The location of the scheme is good, as has been the occupancy ratings over the last 2 years. The absence of 2 bed properties is noted.

4.3.22 Note should be made of the summary recommendations (in Annex 4) for additional improvements to the scheme (more generally). Of particular concern however, are the provision of bedsits which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation without which the scheme is unlikely to have a longer term future.

4.3.23 In addition, particular attention needs to be made to the décor and appearance of the scheme

4.3.24 Crandon Court (Pendlebury):                

4.3.25 In a fairly good location, occupancy has been poor however over the last 2 years. The absence of 2 bed properties is noted.

4.3.26 Note should be made of the summary recommendations (in Annex 4) for additional improvements to the scheme (more generally). Of particular concern however, are the provision of bedsits which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation, without which the scheme is unlikely to have a longer term future. 

4.4.0 Eccles

4.4.1 Kemball House (Eccles)

4.4.2 The location of this scheme is good, and despite the absence of 2 bed properties the occupancy ratings for the scheme have also been good.

4.4.3 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in  Annex 5) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.4.4 Otterburn House (Eccles)

4.4.5 This scheme is in an excellent location and occupancy has been good at 100% over the last 2 years. The only features of note are the cottage flats. Although an absence of 2 bed properties.

4.4.6 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 5) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.4.7 In addition, marketing of this particular scheme should clearly highlight the access limitations of the external cottage flats 

4.4.8 Enfield House (Barton)

4.4.9 The location of this scheme is not ideal as it is not within easy walking distance of any substantial local shops or facilities. This may account for the low occupancy ratings (80% - 86%). However, bus routes nearby do give access to Eccles shopping precinct and the Trafford Centre. The presence of 33 x 2 bed properties is noted.

4.4.10 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 5) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.4.11 College Croft

4.4.12 This scheme has a good location. Although an absence of 2 bed properties is noted, the scheme has benefited from good occupancy ratings over the last 2 years.

4.4.13 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 5) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards. However, in particular the following issues were noted and are considered a 
priority: 

4.4.14 Shepway Court (Winton)

4.4.19  The location of this scheme is not ideal being within access of local convenience stores only. However local bus routes do access Monton and Eccles shopping areas. The scheme has benefited from good occupancy ratings, despite the absence of 2 bed properties. This is the only scheme in this Ward.

4.4.20 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 5) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.5.0 Walkden and Little Hulton

4.5.1 Streetgate (Little Hulton)

4.5.2 This scheme is in a reasonably good location, and benefits from good occupancy rates, probably due to the presence of bungalows and some 2 bed properties both of which are highly desirable.

4.5.3 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 6) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.5.4 Queens Close (Walkden North)

4.5.5 This scheme is in a good location, although occupancy has dropped from 96% - 93% in the last two years. 

4.5.6 Note should be made of the summary recommendations (in Annex 6) for additional improvements to the scheme (more generally).There are no obvious major concerns about the building meeting the future needs and expectations of older people long term. While the scheme does not have any 2 bed properties, the majority of units are 1 bed units half of which are bungalows which are desirable. The absence of lift access to 9 upstairs cottage flats is noted however taking into account the scheme overall, the location, design of cottage flats and occupancy it is considered that this scheme is likely to have a longer term future in meeting the needs of older people.

4.5.7 In addition, marketing of this particular scheme should clearly highlight the access limitations of the external cottage flats.

4.5.8 Pennington Close (Little Hulton)

4.5.9 The location of this scheme is not ideal, being somewhat isolated from a range of shops and public facilities. Occupancy rates however are reasonably good and the scheme benefits from a large number of one bed bungalows which are desirable.

4.5.10 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 6) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.5.11 Hulton and Westwood Avenue (Little Hulton)

4.5.12 The location of this scheme is not ideal being somewhat isolated from a range of shops and public facilities. Occupancy has been reasonably ok however, and the scheme benefits from a large number of one bed bungalows which are desirable.

4.5.13 Note should be made of the summary recommendations (in Annex 6) for improvements to the scheme (more generally). While there are no obvious major concerns about the scheme buildings meeting the future needs and expectations of older people long term in relation to the design of the building, and bungalows are considered highly desirable, note should be made that the location is not ideal and could contribute to increased social isolation of some older people who perhaps live alone and are more dependent on others due to their health problems or disabilities.

4.5.14 The scheme was designated as supported housing for older people in 2007 (and as such is not required to meet the Salford Sheltered Standards) and if this status is to remain then the scheme needs to be re-marketed in order to reflect this.

4.5.15 Swithun Wells Court (Little Hulton)

4.5.16 The location of this scheme is not ideal being somewhat isolated from a range of shops and public facilities and occupancy is poor. An absence of 2 bed properties is noted.

4.5.17 Note should be made of the summary recommendations (in Annex 6) for improvements to the scheme (more generally). While there are no obvious major concerns about the scheme buildings meeting the future needs and expectations of older people long term in relation to the design of the building, and bungalows are considered highly desirable, note should be made that the location is not ideal and could contribute to increased social isolation of some older people who perhaps live alone and are more dependent on others due to their health problems or disabilities.

4.5.18 Rydal House (Walkden South)

4.5.19 This scheme has reasonably good access to a range of shops and facilities. An absence of 2 bed properties is noted. 

4.5.20 Note should be made of the summary recommendations (in Annex 6) for additional improvements to the scheme (more generally). However, of particular concern is the large provision of bedsits, which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation and installation of a lift to ensure that the scheme has a longer term future and in order to meet Salford Sheltered Standards.

4.5.21 Russell Court (Walkden North)

4.5.22 Note should be made of the summary recommendations (in Annex 6) for additional improvements to the scheme (more generally). However, of particular concern are the provision of bedsits and absence of a lift to these, which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation and installation of a lift to ensure that the scheme has a longer term future. Note is made that the scheme does have bungalows a small number of which are 2 bed properties, which are highly desirable, particularly when the location is taken into consideration.  As such partners are strongly encouraged to prioritise this scheme of the necessary improvements where possible. 

4.5.23 The scheme was designated as supported housing for older people in 2007 (and as such is not required to meet the Salford Sheltered Standards). If this status is to remain then the scheme needs to be re-marketed in order to reflect this.

4.5.24 Tyne Court (Walkden South)

4.5.25 Note should be made of the summary recommendations (in Annex 6) for additional improvements to the scheme (more generally). However, of particular concern is the large provision of bedsits and absence of a lift, which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation and installation of a lift to ensure that the scheme has a longer term future and in order to meet Salford Sheltered Standards. However note is made that the scheme does have some bungalows which are highly desirable, particularly when the location is taken into consideration.

4.5.26 The scheme was designated as supported housing for older people in 2007 (and as such is not required to meet the Salford Sheltered Standards) and if this status is to remain then the scheme needs to be re-marketed in order to reflect this.

4.5.27 Whittlebrook House (Walkden North)

4.5.28 This scheme is not really within walking distance to local shops and facilities but these are easily accessible by a good bus route. Occupancy is good and 4 x 1 bed bungalows (which are a positive feature of the scheme) are noted.

4.5.29 Note should be made of the summary recommendations (in Annex 6) for additional improvements to the scheme (more generally). However, of particular concern are the provision of bedsits and absence of a lift, which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation and installation of a lift to ensure that the scheme has a longer term future and in order to meet Salford Sheltered Standards. 

4.5.30 The scheme was designated as supported housing for older people in 2007 (and as such is not required to meet the Salford Sheltered Standards) and if this status is to remain then the scheme needs to be re-marketed in 
order to reflect this.

4.5.31 Abbeyfield - Bridgewater Rd (Walkden South)

4.5.32 This scheme is in a good location; however, occupancy has dropped from 100% to 82% over the last two years, probably reflective of the poor building design / layout.

4.5.33 Of particular concern are the provision of bedsits and design/layout of these units, which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the 
long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation without which this scheme is unlikely to have a long term future, although it is noted that this scheme is already very small without two into one conversions. Note should also be made of the summary recommendations (in Annex 6) for additional improvements to the scheme (more generally).
4.6.0 Worsley and Boothstown

4.6.1 Hanover Court (Worsley)


4.6.2 The location of this scheme is in many respects not ideal, however, occupancy is good. 

4.6.3 Note should be made of the summary recommendations (in Annex 7) for improvements to the scheme (more generally). While there are no obvious major concerns about the scheme buildings meeting the future needs and expectations of older people long term in relation to the design of the building, note should be made that the location is not ideal and could contribute to increased social isolation of some older people who perhaps live alone and are more dependent on others due to their health problems or disabilities.

4.6.4 In addition, marketing of this particular scheme should clearly highlight the access limitations of the external cottage 1st floor flats.

4.7.0 Irlam and Cadishead

4.7.1 The Meadows (Cadishead)

4.7.2 This scheme appears to be in a reasonably ok location. Occupancy is good and the scheme benefits from a large proportion of one bedroom bungalows. The presence of only 2 x 2 bed properties is noted.

4.7.3 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 8) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.7.4 The De Traffords (Irlam)

4.7.5 Location of this scheme appears to be reasonably ok. Occupancy is good and the scheme benefits from one bedroom bungalows. Only 2 x bedsits are noted.

4.7.6 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 8) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards. 

4.7.7 Parrs Court (Irlam)

4.7.8 The location of this scheme does not appear to be ideal. Occupancy has been good however, and the scheme benefits from 2 bed properties.

4.7.9 There are no obvious major concerns about the layout and design of the building in meeting the future needs and expectations of older people in the long term. Note should be made of the summary recommendations (in Annex 8) for additional improvements to the scheme (more generally), as the scheme would benefit from these suggested improvements in order to enable the scheme to continue to meet future needs, expectations and Salford Sheltered Standards.

4.7.10 In addition, marketing of this particular scheme should clearly highlight the access limitations of the cottage flats.


4.7.11 St Clements Court (Irlam)

4.7.12 This scheme is in a reasonably good location, and surprisingly occupancy has improved from 86% to 96% over the last two years.

4.7.13 Note should be made of the summary recommendations (in Annex 8) for additional improvements to the scheme (more generally). However, of particular concern are the provision of bedsits, which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bedsit accommodation to ensure that the scheme has a longer term future and in order to meet Salford Sheltered Standards. 

4.7.14 Holly Court (Irlam)

4.7.15 In a generally good location, occupancy has deteriorated from 95% to 89% in the last two years.

4.7.16 Note should be made of the summary recommendations (in Annex 8) for additional improvements to the scheme (more generally). However, of particular concern are the provision of bed sits, which raises questions about whether this particular scheme is likely to have a future in being able to meet the needs of older people in the long term, when taking into consideration changing aspirations and expectations, along with required design standards, without the need for re-modelling. The landlord is advised to consider major re-development including remodelling of the bed-sit accommodation to ensure that the scheme has a longer term future and in order to meet Salford Sheltered Standards. 

5.0
sUMMARY OF FINDINGS.

5.0.1 The findings of the Phase 3 review into the provision of sheltered housing and support services for older residents in Salford, support the findings of both Phase 1 and 2 of the review carried out in 2007 and 2008.

5.0.2 Residents still wish to see the retention and provision of permanent scheme managers/ wardens; however given current budgetary restraints, this report recognises that there may be difficulties with providing this service across all schemes and within a reducing Supporting People funding programme.

5.0.3  There was general support for the use of the schemes as ‘hubs’ for a range of services and off site visits, however some providers voiced concerns surrounding the practicalities of this option. One provider categorically ruled it out as a feasible option for their organisation and wished to continue with the current contract until its expiry.

5.0.4  Most providers had concerns surrounding how to practically implement changes to the job requirements of the current warden services and ensuring site security if changes of how schemes are used are implemented..
6.0
cONCLUSIONS AND RECOMMENDATIONS

6.1.1
Conclusions Physical Stock Improvements

6.1.2  It is clear that Salford needs to embark on a program to improve the quality of the sheltered housing stock in the City. A key, but not the only, target in this will be to eliminate all bed-sit accommodation. Assuming that this could be achieved by conversions is not certain as most schemes have inherently different construction types. It will be the duty of providers to explore this option more fully and to test the feasibility in line with their capital expenditure programs.  

6.1.3   It may not always be possible to progress conversions as they may not be practically or financially achievable in some schemes and others will be so far below expected standards in other respects that de-commissioning with or without replacement maybe the only option. It would be upto providers to see what capital resources are available to progress work to achieve the Salford Sheltered Standard.
6.1.4  Where schemes have the potential to develop as hubs for a variety of services / activities for both tenants and local older people, this would no doubt have an affect on the role of the Scheme Manager.

6.1.5  Many occupants in sheltered schemes are aged between 55-64yrs [162] and 65-74yrs [351]
 of age and may not necessarily need the provision of a warden to offer support. They do however still need the provision of scheme accommodation, and utilisation rates are exceptionally high on the majority of schemes
. In areas of gross over provision, such as the Broughton ward, evidence suggest that there is still the need for the provision of accommodation that could be used as supported housing for older people in the future, for those residents that do require a high level of housing related support. 

6.1.6 In wards where there is very limited, or no, provision such as Boothstown & Ellenbrook, Worsley, Swinton South and Swinton North it is concluded that provision of additional sheltered units or supported housing for older people units should be provided to meet this shortfall, subject to land and funding availability.    

6.1.7
There are a number of schemes that were re-classified as ‘supported housing for older people’ following a review in 2007. It is now appropriate to ensure that there is clarity for the property landlords, service providers and customers as to what services and accommodation those schemes will provide into the future.
Recommendations Physical Stock Improvements
The recommendations in respect of the physical regeneration of the schemes are as follows: 

Recommendation 1
All providers are to be asked to develop proposals for the elimination of all of their bedsit accommodation by 2010 where practicable

Recommendation 2
From the results of this review the schemes which do not currently meet the sheltered housing standards fully are listed in the table below. [highest number meets standards the least] 

Recommendation 3
The results of this review indicate that not one of the existing schemes is wholly suitable and that all require some form of enhancements or minor improvements. 

Recommendation 4 
There is currently no provision in Boothstown and Ellenbrook. Projected demand analysis indicates that the provision of 64 units is required. 

	

	Area
	Ranking
	Recommendation

	Ordsall and Langworthy
	
	

	Queen Alexandra Close
	1
	Retain/Improvements req

	Lombardy Court
	2
	Retain/Improvements req/decommission satellite flats

	Edward Onion Court
	3
	Retain/Improvements req

	Springbank
	4
	Retain/Improvements req

	Hawkshaw and Stanyard Court 
	5
	Remodel

	

	Claremont and Weaste

	John Atkinson Court (Weaste & Seedley)
	1
	Retain/Improvements req

	Peterloo Court (Weaste & Seedley
	2
	Retain/Improvements req

	Ranulph Court (Claremont)
	3
	Remodel

	Lancaster Lodge (Claremont)
	4
	Remodel

	

	Swinton 

	Lawrence Lowry Court (Pendlebury)
	1
	Retain/Improvements req

	Openshaw Court & Ramsden Fold (Swinton North)
	2
	Retain/Improvements req

	Swinton Court (Swinton South)
	3
	Retain/Improvements req

	Pennine Court (Pendlebury)
	4
	Remodel

	Sindsley Court (Swinton North):
	5
	Retain/Improvements req

	Pembroke Court (Pendlebury)
	6
	Remodel

	Crandon Court (Pendlebury)
	7
	Remodel

	

	Eccles

	Kemball House (Eccles)
	1
	Retain/Improvements req

	Otterburn House (Eccles)
	2
	Retain/Improvements req

	Enfield House (Barton)
	3
	Retain/Improvements req

	College Croft
	4
	Retain/Improvements req

	Shepway Court (Winton)
	5
	Retain/Improvements req

	

	Walkden and Little Hulton

	Streetgate (Little Hulton)
	1
	Retain/Improvements req

	Queens Close (Walkden North)
	2
	Retain/Improvements req

	Pennington Close (Little Hulton)
	3
	Retain/Improvements req

	Hulton and Westwood Avenue (Little Hulton)
	4
	Retain/Improvements req

	Swithun Wells Court (Little Hulton)
	5
	Retain/Improvements req

	Rydal House (Walkden South)
	6
	Remodel

	Russell Court (Walkden North)
	7
	Remodel

	Tyne Court (Walkden South)
	8
	Remodel

	Whittlebrook House (Walkden North)
	9
	Remodel

	Abbeyfield - Bridgewater Rd (Walkden South)
	10
	Remodel/Decommission 3/5 years (provider)  

	
	
	

	Worsley and Boothstown

	Hanover Court (Worsley)

	1
	Remodel

	
	
	

	Irlam and Cadishead

	The Meadows (Cadishead)
	1
	Retain/Improvements req

	The De Traffords (Irlam)
	2
	Remodel

	Parrs Court (Irlam)
	3
	Retain/Improvements req

	St Clements Court (Irlam)
	4
	Remodel

	Holly Court (Irlam)
	5
	Remodel

	


6.2.1  Conclusions Housing Related Support
6.2.2   The current service is ‘a one size fits all service’, where both funding and support provision applies to all tenants. Linked to the above there is currently an interest in the concept of developing, or using, sheltered schemes as hubs either for services or for engagement with the local community of older people.

6.2.3   The need to develop an increasingly non-accommodation based support service is also recognised. The role of the scheme manager in supporting older local people may be limited. This is not to suggest that they cannot make an important contribution to the lives of older people in the community and help to reduce problems of social isolation and exclusion, but their ability to do so is often restricted due to the capacity of the scheme.
.
6.2.4   It is acknowledged that there is a local desire for the continuation of a model which delivers which delivers accommodation based support. However, in the medium to long term, the service provided within sheltered housing needs to adapt and change in line with both the changing needs/aspirations of the older population and the strategic steer provided at a regional and national level. 

6.2.5   It is clear from both recent and historic consultation with sheltered tenants, that the majority clearly value having quick and easy access to a scheme based manager, should they require this. Not only does this promote their health and wellbeing, but also promotes their feelings of safety / security and reduces social isolation. The majority of tenants would appear to oppose any change in the role of scheme based managers. 

6.2.6  The older population is becoming increasingly diverse in relation to both complex needs and ethnicity
. Front line staff and managers can make a difference in ensuring these needs are being met. 

6.2.7  Better marketing and communication strategies across all providers, in particular City West/Salix the two largest providers, will help maximise scheme utilisation. There are currently upwards of 2000 applicants over 50 years of age waiting for low rise flatted accommodation on the Choice Based Lettings lists across all city wards. Our analysis suggests in spite of an overprovision in some wards, that utilisation rates remain high resulting in no firm recommendation to rationalise any of the stock.

Recommendations Housing Related Support
6.3.1  That the current model of delivering housing related support is maintained, as closely as possible, with the continuation of commissioning of accommodation based support services.
6.3.2 That in order, to ensure that the housing related support services are commissioned fairly and effectively, low level support services are commissioned on the basis of a  unified charge across all sheltered housing. This unified cost will be a contribution towards the cost of support provided in sheltered housing, and asks that the provider maintains some level of onsite presence, to meet with tenant’s requirements.

6.3.3 That wherever possible sheltered housing schemes become hubs, whereby older people living in the communities surrounding them, can access the facilities and support services contained within them. Providers may do this by giving tenants more choice and flexibility over which elements of the service they do and do not need, therefore, creating capacity to support others in the community.

6.3.4 That whenever landlords review or redevelop sheltered accommodation, opportunities are taken to review the way that housing related support is provided. 
Annex 1
Locality Breakdowns

Ordsall and Langworthy Neighbourhood Area


Consisting of the Wards of Ordsall and Langworthy, this Neighbourhood area spans 
around 616 hectares, none of which is green belt. There are significantly large 
areas within the locality that are within the 3% to 3-7% most deprived nationally  

The area has a total population of approximately 19,627 people, of whom 2651 are over 65 years of age and 281 are 85 years of age and over. It is noted that the area has a significantly larger 
white population of over 90%, the majority of whom are of the Christian (93%) faith. {2007 population estimates, ONS}

Langworthy has good access to Salford City Shopping Centre which provides a range of shops and local facilities, including bus services. This is a little further away for Ordsall residents, although accessible by bus. The nearby Metro- Link tram system enables access to Manchester City Centre and Eccles Town Centre. Neighbourhood reports indicate that there are no anti-social behaviour issues locally in relation to any of the sheltered schemes in this area.


There are five sheltered schemes in the area, providing a total 222 sheltered units. 
In addition, the locality benefits from an Extra Care Housing Scheme (not included 
as part of this review).


An analysis of the provision of sheltered services and buildings in Ordsall 
and Langworthy


Lombardy Court: Langworthy

a. Property details: Lombardy Crt is managed by Salix Homes on behalf of Salford City Council. The scheme has 25 x 1 bed units and 1 x 3 bed unit and the scheme has benefited from 100% occupancy over the last two years.

b. Service details: The housing related support provider is the City Council who provides an Area Warden based at the scheme Monday to Friday, 8.30 – 4.30 during which 75% of their time is spent providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below, this demonstrates that a high percentage of tenants (84%) have at least 2 or more long term limiting illnesses (LTLI) or disabilities, requiring a relatively high level of support or care from the Area Warden, external agencies and informal carers.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Lombardy Court
	100% have at least 1 disability/LTLI, while approx 84% have 2 or more.
	100% require Housing Related Support (HRS)  in the form of daily intercom  all, liaison with services, assistance with mail and emotional support
	30% receive Domiciliary Care, 38% receive hospital/ specialised services and 15% attend day-care. 31% do not receive any care or support from external agencies.
	39% receive regular/frequent support from family members, 54% receive occasional support and 7% receive no support.
	46% regularly engage with scheme activities, 47% occasionally engage and 7% do not engage.


d. Building appraisal: This scheme has an excellent location being close to a large range of shops, public facilities and excellent transport networks. Annex 2 summarises the key recommendations for developing this building, but of particular concern is the absence of lift access within this scheme. Other areas to consider in Annex 1 include:

· Installation of handrails.

· Improvements to entrance areas

· Improvements to décor

· Health & safety issues

· Technology

· Lighting

· Improvements to kitchens

· Improvements to toilets / bathrooms

· Buggy, scooter & Wheelchair storage / charging

e. It should be noted that this scheme was re-designated by Salford City Council as supported housing for older people in 2005 due to the high investment costs required to bring the scheme up to Salford Sheltered Standards. However, as the scheme is part of the Pendleton Private Finance Initiative (PFI) improvements to develop the building have been included in the local plans. 

f. Consultation feedback: 7 tenants returned completed questionnaires and 7 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· Cubical Baths which provide easier access than a standard bath

· A stair lift

· A secure external storage area for scooters

· A walk-in shower

· Windows that are hinged to allow the external side to be cleaned.

Feedback about the Housing Related Support Service was also very good, though a number of respondents expressed a preference for an increase in the Scheme Manager’s hours at the scheme.

Springbank Langworthy

a. Property details: Springbank is managed by Salix Homes on behalf of Salford City Council. The scheme has 46 x 1 bed units, 4 of which are bungalows, and the scheme has benefited from 100% occupancy over the last two years.

b. Service details: The HRS provider is the City Council, who provides an Area Warden based at the scheme Monday to Friday, 8.30 – 4.30 of which 75% of their time is spent providing HRS.

c. Tenant population: Information provided on tenants needs is shown in the table below, this demonstrates that a high percentage (94%) of tenants have at least 1 LTLI or disability (although only 17% have 2 or more), requiring a relatively lower degree of support or care from the Area Warden, external agencies and informal carers.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services. 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Springbank
	94% have at least 1 LTLI / Disability, while approx 17% have 2 or more.
	100% receive HRS usually in the form of an Intercom call, support reporting repairs, liaison with external agencies & emotional support
	47% receive Domiciliary Care, 23% receive Professional or Hospital care and 47% receive no care/support services from external agencies. 
	41% receive frequent/regular support from informal carers, 48% receive occasional support and 11% receive no support from informal carers.
	48% engage frequently with scheme activities, 23% engage occasionally and 29% do not engage with scheme activities.


d      Building appraisal: There is poor access to a range of local facilities but good bus access to Salford, Eccles and Manchester shopping centres. Unfortunately the scheme has no 2 bed properties. However there are no major concerns in relation to the design and layout of the building, although it would benefit from the suggested improvements ( in Annex 2) in order to enable the scheme to continue to be able to meet future needs, expectations and building standard requirements. These include:

· Improvements to security

· Installation of handrails

· Improvements to entrance areas

· Improvements to décor

· Health and safety features

· Technology

· Improvements to lighting

· Buggy, scooter & wheelchair storage / charging

· Improvements to toilets and bathrooms

· Improvements to windows

e. Consultation feedback: 9 tenants returned completed questionnaires and 7 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was mixed regarding the building, suggestions for improvements included:

· Re-decoration of the communal areas, corridors and stairs

· Replacement of the intercom system

· Greater provision of disabled parking

· Double glazing

· A pedestrian crossing at the main road

· Better lighting outside the main and rear entrance.

Feedback about the Housing Related Support Service was very good.


Edward Onyon Court: Langworthy
a. Property details: Edward Onion Court is managed by Housing 21. The scheme has 57 x 1 bed units, 26 of which are Category 1 (community alarm based) only and 31 of which are Category 2 (inclusive of a scheme based housing related support service). In addition there are 2 x 2 bed units on the Category 2 side of the building. The scheme has benefited from good occupancy (100% and 97%) over the last two years.

b. Service details: The HRS provider is also Housing 21, who provides two scheme based Managers (both of whom live on site) who work Monday to Friday, 9.00 – 5.00, of which 20% of both of their time is spent providing HRS.

c. Tenant population: Information provided on tenants needs is shown below; this demonstrates that on average the majority of tenants receive a significant level of support or care from the Scheme Manager, external agencies and/or informal carers.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services.

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Edward Onion Court
	80% of tenants have at least 1 LTLI / disability, while 35% have 2 or more.
	100% receive Housing Related Support usually in the form of:

An intercom call; emotional / tenancy support; home visits; liaison with external agencies; general advice.
	40% receive Domiciliary Care; 5% attend day care; 20% received care from a Professional or hospital services and 40% do not receive any care or support from external agencies.
	50% receive frequent / regular support from informal carers, 35% occasionally do so while 15% do not receive any care / support from informal carers.
	40% regularly / frequently attend scheme social activities; while 25% occasionally do so and 35% do not do so.


d. Building appraisal: There are some local convenience stores 100yds away with Salford Precinct ½ a mile away plus good public transport links nearby. Annex 2 summarises the key recommendations for developing this building. Although there are only 2 x 2 bed properties at this scheme there are no serious concerns in relation to the design and layout of the building, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and building standard requirements. These include:

· Improvements to entrance areas

· Health and safety issues

· Scooter, buggy and wheelchair charging / parking

· Improvements to toilets and bathrooms

e. This scheme is unusual in that it has two separate parts to it (i.e. the category 1 and 2 sides of the building), but this in itself is not expected to result in any problems from a building aspect. The scheme does have 2 wheelchair adapted properties.

f. Limited feedback is available from tenants at the scheme as only 1 person returned a questionnaire. Suggestions for improvements to the building include:

· More storage space, including space for each tenant to install their own washing machine

· Installation of a lift

Feedback about the Housing Related Support Service was good.

Queen Alexander Close: Ordsall

a. Property details: Queen Alexander Close is managed by Salix Homes on behalf of Salford City Council. The scheme has 28 x 1 bed units, 6 x 2 bed units and 1 x 3 bed properties. The scheme has benefited from good occupancy (100%) over the last two years.

b. Service details: The HRS provider is Housing Connections, who provides an area based Warden at the scheme, who works Monday to Friday, 9.00 – 5.00, of which 75% of their time is spent providing HRS.

c. Tenant population: Information provided on tenants needs is shown in the table below, this demonstrates that a high percentage (92%) of tenants have at least 2 or more LTLI or disabilities. However, the majority receive care and support from informal carers and the Scheme Manager, rather than external agencies. 

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Queen Alexandra Close
	100% have at least 1 LTLI/ Disability, while approx 92% have 2 or more.
	100% require HRS usually in the form of an intercom call, emotional/tenancy support and liaison with external agencies.
	7% require Day-care, 35% receive Professional/hospital services. 50% do not receive any care or support from external agencies.
	71% receive frequent/regular support from informal carers, 8% receive occasional support and 21% receive no support from informal carers.
	49% engage frequently with scheme activities, 15% occasionally engage and 36% do not engage with scheme activities.


d. Building appraisal: Access (350 metres) to local convenience shops and public transport, but limitations in other public facilities other than a supermarket which is 700 metres away. Annex 2 summarises the key recommendations for developing this building. There are no serious concerns in relation to the design and layout of the building, although it would benefit from the suggested improvements in Annex 2, in order to enable the scheme to continue to be able to meet future needs, expectations and building standard requirements. These include:

· Installation of ramps

· Installation of handrails

· Improvements to entrance areas

· Improvements to décor

· Health and safety issues

· Technology

· Improved lighting

· Buggy, scooter and wheelchair charging /parking

· Improvements to toilets and bathrooms

· Improvements to windows

e. Consultation feedback: 5 tenants returned completed questionnaires and 14 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· Installation of a raised allotment

· Providing each flat with a second exit to be used the event of fire

Feedback about the Housing Related Support Service was very good. The scheme is also regularly visited by community Police officers.


Hawkshaw and Stanyard Courts: Ordsall 

a. Property details: Hawkshaw and nearby Stanyard Courts are managed by Great Places. The scheme has 34 x 1 bed units at Hawkshaw and 20 (an additional 3 units are not let to sheltered tenants) x 1 bed units at Stanyard. There are also 2 x 2 bed units at Hawkshaw and 7 units in total are bungalows. The scheme has benefited from good occupancy (95% and 100%) over the last two years.

b. Service details: The HRS provider is also Great Places, who provide a Scheme Manager at the site, who works Monday to Friday, 8.00 – 4.00, of which 80% of their time is spent providing HRS.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that the need for support /care from the Scheme Manager, external agencies and informal carers, is roughly average when compared to other schemes.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Hawkshaw & Stanyard Courts
	81% have at least 1 LTLI or disability while 26% have 2 or more. 10% have no LTLI/disabilities
	78% receive housing related support services usually in the form of emotional support, intercom call, assistance with mail and general advice.
	47% receive domiciliary care, 16% attend day- care, 16% receive care from a Professional or hospital service while 21% receive no care or support from an external agency
	36% receive regular / frequent support from informal carers, 21% occasionally do so while 43% do not receive any support or care from informal carers.
	53% regularly attend scheme social activities, 21% occasionally do so and 26% do not engage with scheme social activities.


d. Building appraisal: Annex 2 summarises the key recommendations for developing this building. These include:

· Improvements to entrance areas

· Health and safety issues

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to kitchens

· Improvements to windows

e. Unfortunately there are only 2 x 2 bed units available. In addition it is noted that there are 16 x 1 bed cottage flats on the first floor at Hawkshaw and 10 at Stanyard, that are accessed via stairs, without a lift. However, it is recognised that external cottage flats do provide an alternative housing option of choice for older people. The capacity to provide lift access to cottage flats is unrealistic due to their design and it is considered appropriate to consider these separately from dwellings that are within a sheltered block without lift access.   

f. Consultation feedback: 9 tenants returned completed questionnaires and 8 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was generally poor regarding the building, suggestions for improvements included:

· Electrical sockets fitted in on the corridors of the upper floor

· Continuation of the laundry service at weekends and after 2pm Monday to Friday

· Double glazing

· Better storage

· Re-modelled kitchens and bathrooms

Feedback about the Housing Related Support Service was also generally poor, with the majority of respondents expressing a preference for an increase in the Scheme Manager’s hours at the scheme.

Claremont and Weaste Neighbourhood Area


This Neighbourhood consists of the two Wards Claremont and Weaste & Seedley. The area spans approximately 544 hectares, none of which is greenbelt. Much of the area is residential, in addition to a number of small industrial areas. Recent “Index of Deprivation” information shows that Weaste & Seedley Ward experiences higher than average levels of deprivation, where health; education, skills and employment issues are particularly notable. 


This locality is not significantly close (i.e. within walking distance) to any shops or 
local public facilities, but there are good bus routes into both Salford Shopping City 
and Eccles precinct.


The total population is composed of 21,039 people (2007 population estimates, Office for National Statistics), of which 3,637 are aged 65 years and over, and 536 are 85 years 
and over. At the time of the last census, the total population was over 97% white but with a small, identifiable south Asian community. Approximately, 81% of the total population are of Christian faith.


There are no noticeable neighbourhood problems reported in relation to the sheltered schemes in this area of which there are four schemes totalling 131 units.

An analysis of the provision of sheltered services and buildings in Claremont and Weaste

Ranulph Court: Claremont 
a. Property details: Ranulph Court is managed by Anchor. The scheme has 29 x bed-sits and 5 x 1 bed units. However, the scheme has benefited from good occupancy (99%) over the last two years, despite the provision of bed-sits.

b. Service details: The HRS provider is also Anchor, who provides a Scheme Manager at the site (who also lives at the site), who works Monday to Friday, 8.30 – 4.15, of which only 22% of their time is spent providing HRS.

c. Tenant population: Information provided on tenants needs is shown in the table below, this demonstrates that although far from the highest, the tenants still have relatively high levels of need for care and/or support from the scheme manager, external agencies and informal carers.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Ranulph Crt
	78% have at least 1 LTLI / Disability, while 28% have 2 or more, and 21% 
	100% receive some form of Housing Related Support (HRS) usually in the form of an Intercom call, emotional support and liaison with external agencies.
	49% receive some form of Domiciliary Care, 28% require Professional or hospital services while 7% attend a day centre and 42% require no care / support from external services.
	72% regularly / frequently receive support from informal carers, 14% occasionally do so while 14% receive no input from informal carers.
	79% frequently engage with scheme activities, 14% occasionally do so while 7% do not engage with scheme activities.


d. Building appraisal: Reportedly good access to local shops, facilities and public transport. Annex 3 summarises the key recommendations for developing this building; however, of particular concern are the high number of bedsit properties. An absence of 2 bed properties is also noted. In addition recommendations feature in the following areas:

· Installation of handrails

· Improvements to entrance areas

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to windows

e. Consultation feedback: 13 tenants returned completed questionnaires. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Larger Communal Area

· Better storage

· Double glazing

Feedback about the Housing Related Support Service was also very good.

Lancaster Lodge: Claremont 

a. Property details: Lancaster Lodge is managed by Harvest Housing. The scheme has 14 x bed-sits, 18 x 1 beds and 1 x 2 bed units. This scheme is comprised of 1 block of flats up to the 1st floor. The scheme has benefited from good occupancy (99% and 100%) over the last two years.

b. Service details: The HRS provider is also Harvest Housing, who provides a Scheme Manager at the site, who works Monday to Friday, 40 hours per week, of which 60% of their time is spent providing HRS.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates high tenant levels of need for care and/or support from the scheme manager, external agencies and particularly informal carers.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Lancaster Lodge
	100% have at least 1 LTLI / disability, while 75% have 2 or more
	100% receive HRS usually in the form of welfare visit x 3 weekly; intercom calls x 2 weekly, advice, liaison with external agencies, reporting repairs and tenancy support.
	33% require some form of Domiciliary Care, 16% require day-care, 33% require professional or hospital care and 41% require no care / support from external agencies.
	83% regularly / frequently receive support from informal carers, 9% occasionally do so and 8% do not receive any input from informal carers.
	58% frequently engage with scheme activities, 9% occasionally do so, while 33% do not engage with scheme activities.


d. Building appraisal: Poor access to local shops and facilities although there is access to public transport to Salford, Eccles and Manchester shopping centres. The limited number of 2 bed properties is noted. Annex 3 summarises the key recommendations for developing this building however, of particular concern are the high number of bed-sit properties. In addition, recommendations feature in the following areas:

· Installation of handrails

· Improvements to entrance areas

· Health and safety features

· Improved lighting

· Scooter, buggy and wheelchair storage/charging

· Improvement to toilets and bathrooms

e. In favour of this scheme is the fact that all units have walk-in showers. The scheme is also described as having nice, spacious and comfortable communal areas that are decorated to a good standard. The scheme ambiance is described as very welcoming, warm and friendly by Housing Strategy Officers.

f. Consultation feedback: 3 tenants returned completed questionnaires and 9 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was generally poor regarding the building, suggestions for improvements included:

· Re-modelled kitchens and bathrooms

· More space in bed-sits

· Installing securer front and side doors

Feedback about the Housing Related Support Service was also generally poor, with the majority of respondents expressing a preference for an increase in the Scheme Manager’s hours at the scheme and regular contact with the tenants.

John Atkinson Court: Weaste & Seedley

a. Property details: John Atkinson Court is managed by Great Places. The building has 32 x 1 beds of which 2 are bungalows and 1 x 3 bed properties. Occupancy has been low over the last two years between 80% and 75%.

b. Service details: The HRS provider is also Great Places, who provides a Scheme based Manager on site Monday to Friday 8.00 – 4.00, of which 80% of their time is spent providing HRS.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants have relatively high levels of need for care and/or support from the scheme manager, external agencies and informal carers.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	John Atkinson Crt
	94% have at least 1 LTLI / disability while 76% have 2 or more.
	100% receive HRS usually in the form of Intercom call, emotional support, assistance with mail, liaison with external agencies 
	23% receive Domiciliary Care, 23% require Professional or hospital care and 59% receive no support or care from external agencies.
	58% receive regular / frequent support from informal carers, 18% occasionally do so while 24% do not receive any input from informal carers.
	66% frequently engage with scheme activities, 17% occasionally do so while 17% do not engage with scheme activities.


d. 
Building appraisal: Good access to local shops and facilities. Although poor occupancy levels are noted the reasons for this are unclear. Annex 3 summarises the key recommendations for developing this building. Although there are no 2 bed properties on site, there are no obvious major concerns regarding the design and layout of the building, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements. These include:

· Improvements to security

· Improvements to paths

· Installation of handrails

· Improvements to entrance areas

· Improvements to décor

· Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to lounge and dining area

e.
Consultation feedback: 8 tenants returned completed questionnaires. Feedback from tenants in the consultation was generally very positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Redecorating of the halls

· Replacement windows

Feedback about the Housing Related Support Service was also very good, with the majority of respondents expressing support of the scheme manager.

  Peterloo Court: Weaste & Seedley

a. Property details: Peterloo Court is managed by Irwell Valley Housing Association (IVHA). The building has 28 x 1 bed flats, in addition to 2 x 1 bed flats and 1 x 2 bed flats at the Derby Avenue site.  Occupancy has been good at 97% - 96%.

b. Service details: The HRS provider is also IVHA, who provide a Services Co-ordinator based at the scheme, who works 35 hours a week, 9.00 – 5.00. 85% of their time is spent providing housing related support.
c. Tenant population: Information provided on tenants needs is shown in the table below, this demonstrates that while a high number of tenants experience LTLI’s or disabilities, a high proportion do not require care / support from external agencies / informal carers.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Peterloo Court
	93% have at least 1 LTLI or disability, while 73% have 2 or more and 6% do not have any LTLI’s or disabilities.
	100% receive housing related support usually in the form of: an intercom call; liaison with external agencies; tenancy and /or emotional support.
	27% receive domiciliary care; 20% receive care / support from a Professional or hospital and 53% do not receive support or care from an external agency.
	40% receive regular / frequent support from informal carers; 40% occasionally do so and 20% do not receive support from informal carers.
	53% regularly engage with scheme social activities; 7% occasionally do so and 40% do not engage with scheme activities.


d. Building appraisal: The location is not ideal being 500 metres from local convenience stores and 2 miles from other more substantial shops and public facilities. The scheme has only 1 x 2 bed flat and has a number of cottage flats which are accessed via stairs. However, it is recognised that external cottage flats do provide an alternative housing option of choice for older people. The capacity to provide lift access to cottage flats is unrealistic and it is considered appropriate to consider these separately from dwellings that are within a sheltered block without lift access. This scheme is described as having nice, comfortable and spacious communal areas that are decorated to a good standard. The scheme ambiance is described as welcoming, warm and friendly by Housing Strategy Officers. 

e. There are no obvious major concerns about this scheme and how the design/layout may continue to meet the needs/expectations of older people into the future, however, annex 3 summarises the key recommendations for developing this building which include:

· Installation of handrails

· Improvements to entrance areas

· Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvement to toilets and bathrooms

f. Consultation feedback: 13 tenants returned completed questionnaires. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· New benches in the scheme garden

Feedback about the Housing Related Support Service was generally good, with the majority of respondents expressing support for the Scheme Manager.

Swinton Neighbourhood Area


This area is made up of 3 Wards including Pendlebury, Swinton South and Swinton North, which equates to approximately 1292 hectares, of which just more than 342 hectares are greenbelt. Open space and recreational areas can be found in Clifton, Wardley and Swinton.


Transport links are currently good along the two main arterial routes to Manchester and there are two railway stations. A good range of shops and facilities are available at Swinton shopping precinct, with a smaller range of convenience stores available in Pendlebury.


The population totals 33,783 people (2007 population estimates, Office for National Statistics) of who 5,595 are 65 years and over, and 681 are 85 years and over. The area has a total white population of approximately 97% and approximately 83% are of the Christian faith.


There are seven sheltered schemes in the area providing a total 209 units:
 
An analysis of the provision of sheltered services and buildings in Swinton


Pembroke Court: Pendlebury Ward
a. Property details: Pembroke Court is managed by Anchor. The building has 24 x bed-sits and 6 x 1 bed units. Despite the bed-sits, occupancy has been good over the last 2 years at 99% and 94% respectively.

b. Service details: The HRS provider is also Anchor, who provides a scheme based Manager who works 30 hours a week x 5 days a week, of which only 22% of their time is spent on providing housing related support.
c. Tenant population: Information provided on tenants needs is shown below; this demonstrates a relatively high level of tenant need for care and / or support from the Scheme Manager, external agencies and particularly informal carers.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Pembroke Court
	92% have at least one disability/LTLI while 50% have 2 or more.
	100% receive some form of Housing Related Support (HRS) usually in the form of an Intercom call, advice, emotional support or liaison with external agencies.
	28% require Domiciliary Care, 21% receive care/support from Professional or hospital services while 50% do not require any care/support from external agencies.
	58% have frequent / regular care / support from informal carers, 28% occasionally do so while 14% do not receive any care/support from informal carers.
	50% frequently engage with scheme activities, 36% occasionally do so while 14% do not engage with scheme activities.


d. Building appraisal: This scheme has good access to a range of shops and facilities including public transport. No 2 beds are noted. Annex 4 summarises the key recommendations for developing this building and of particular concern is the provision of 24 bed-sits. In addition the following features received recommendations :

· Improved security

· Installation of handrails

· Improvements to entrance areas

· Improvements to décor

· Health and safety features

· Technology

· Improvements to lighting

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to windows

In addition, this scheme is described as appearing old and outdated by Strategy Officers who conducted the consultation with tenants. 

e. Consultation feedback: Limited feedback is available from tenants at the scheme as only 4 people returned a questionnaire individually (who identified that they were living at the scheme), although 11 people attended the consultation meeting and responded as a group. Suggestions for improvements to the building include:

· Removal of bed-sit accommodation

· Bigger rooms / living areas

· Double glazing - Replacement window frames which are currently rotten

· Improved heating, ideally central heating

· Larger laundry area

· More access to the gardens

· Completion of major works to the scheme – previously “promised” by the Regional Manager

· a request for more access (than once a week) to the laundry facilities 


In addition:

· Comments included that the scheme manager is very kind and supportive.

· Reports were made that a fulltime (and separately) live in resident Warden must be better” than the current provision. 

· Better communication from Anchor was requested.

· The residents were concerned that no money has been spent on the scheme for sometime and they believe that this is because it is closing down.


Pennine Court: Pendlebury Ward

a. Property details: Pennine Court is managed by English Churches Housing Group (ECHG). The building has 12 x bed-sits and 9 x 1 bed units. Occupancy has been varied over the last 2 years at 100% and 86% respectively. It is noted that a separate wing of the scheme has been developed to a high design specification to provide extra care services for 4 older people with Learning Difficulties.

b. Service details: The HRS provider is also ECHG, who provides a scheme based Manager who works Monday to Friday, 9.00 – 5.00, of which 48% of their time is spent on providing housing related support.
c. Tenant population: Information provided on tenants needs is shown below; this demonstrates a high level of tenant need for care and / or support from the Scheme Manager, external agencies and informal carers.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Pennine Court
	86% have at least one disability/LTLI, while approx 71% have 2 or more disabilities / LTLI’s
	100% require low level HRS including for i.e.

Intercom calls; daily chats / emotional support; help with bills/rent; & liaison.
	57% require input from Domiciliary Care, approx 15% require day-care, while around 71% require hospital/specialised care and 28% require no external care.
	57% have some involvement and receive some support from informal carers, while 43% receive little or no support from informal carers.
	57% are reasonably well engaged with scheme social activities, with the remainder of residents either refusing or having ad-hoc/occasional involvement.


d. Building appraisal: This scheme has good access to a range of shops and facilities including public transport.  The absence of 2 bed properties is noted Annex 4 summarises the key recommendations for developing this building and of particular concern are the provision of 12 bed-sits. Additional recommendations feature in the following areas:

· Improvements to entrance areas

· Health and safety features

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

However the scheme is described as looking fantastic and very fresh, and the gardens huge and excellent (having benefited from £50,000 lottery funding) by Strategy Officers who visited there. 

e. Consultation feedback: 3 tenants returned completed questionnaires and 9 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Higher cookers

· Lower kitchen cupboards

· Better storage

· Re-modelled kitchens and bathrooms

· Canopy over the front door.

· Letter boxes

· More space in bedsits

· More washers/driers in the laundry

· Better lighting outside the main entrance.

Feedback about the Housing Related Support Service was also generally good, with the majority of respondents expressing a preference for an increase in the Scheme Manager’s hours at the scheme.

Lawrence Lowry Court: Pendlebury

a. Property details: Lawrence Lowry Court is managed by City West. The building has 36 x 1 beds units, 4 of which are bungalows. Occupancy has been good over the last 2 years at 97% and 99% respectively. 

b. Service details: The HRS provider is Housing Connections, who provides an area based Warden who works Monday to Friday 8.30 – 4.40 at the scheme of which 75% of their time is spent on providing housing related support.
c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates a high level of tenant need for care and / or support from the Scheme Manager, external agencies and informal carers.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Lawrence Lowry Court
	100% have at least one disability / LTLI and approx 95% have 2 or more disabilities / LTLI’s
	100% require HRS including on a regular basis daily intercom call, assistance with reporting repairs, liaison with external agencies and more occasionally emotional support 
	50% receive Domiciliary Care and 35% receive Professional or hospital care, while 10% receive no support or care from external agencies.
	60% receive frequent support from family members, 20% receive occasional support from family members and 20% receive no support from family members
	80% actively engage with scheme activities, 5% occasionally engage and 15% do not engage with scheme activities.


d. Building appraisal: This scheme has access to a range of shops and facilities via a 20 minute walk (or by bus).  Annex 3 summarises the key recommendations for developing this building. Although no 2 bed units are noted there are no major concerns regarding the design and layout of the building, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and building standard requirements. These include:

· Improved security

· Improvements to gardens

· Improvements to paths

· Installation of handrails

· Improvement to entrance areas

· Technology

· Improvements to lighting

· Scooter, buggy and wheelchair storage/charging

· Improvements to kitchens

· Improvements to windows

· Health and safety features

· Improvements to décor – in particular this scheme was described as being in the worst condition of those visited by the Housing Strategy Officers. The purple painted corridors were reported to be peeling, the poor ventilation resulted in unpleasant lingering odours and thermal discomfort and the scheme was described to be in a generally poor state of repair. The presence of 10 wheelie bins instead of a suitable bin store also created an eye sore and the opportunity of rubbish to escape.

e. Consultation feedback: 8 tenants returned completed questionnaires and 11 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails

· Variable control on the radiators

· An improved intercom system

· Double glazed windows

·       Re-modelled kitchens     and bathrooms

· More space in bedsits

· More plug sockets

Feedback about the Housing Related Support Service was also generally good, with the majority of respondents expressing a preference for an increase in the number of hours spent at the scheme by the Scheme Manager. A number of tenants suggested that the Scheme Manager should have reduced clerical duty, so to be more visible on the scheme.

Crandon Court: Pendlebury 
a. Property details: Crandon Court is managed by Housing 21. The building has 12 x bedsits and 18 x 1 bed units, in one block of flats up to the 1st floor. Occupancy has been poor over the last 2 years at 90% and 83% respectively. 

b. Service details: The HRS provider is also Housing 21 who provides an off site Court Manager (who covers 2 schemes) and who works Monday to Friday, 9.00 – 5.00, of which only 20% of their time is spent on providing housing related support.
c. Tenant population: Information provided on tenants needs is shown in the table below; this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is on average somewhat lower than at other schemes.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Crandon Court
	66% have at least 1 LTLI or Disability, while 8% have 2 or more.
	100% receive HRS usually in the form of an Intercom call
	41% receive Domiciliary Care, 8% receive Professional or Hospital Care, while 58% receive no care or support from external carers.
	59% receive regular/frequent support from informal carers, 25% occasionally do so and 16% do not receive support from informal carers.
	33% regularly engage with scheme activities, 9% occasionally do so and 58% do not engage with scheme activities.


d. Building appraisal: This scheme has some access to a range of shops and facilities.  Annex 3 summarises the key recommendations for developing this building. However of particular concern is the provision of 12 bedsits.  In addition the following features received recommendations:

· Improvements to entrance area

· Improvements to décor

· Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to kitchens

The scheme is described as nice, spacious and comfortable, and the ambiance is described as welcoming, warm and friendly by Housing Strategy Officers.

e. Consultation feedback: Limited feedback is available from tenants at the scheme as only 1 person returned a questionnaire individually. Feedback from the tenant was generally positive regarding the building, suggestions for improvements included:

· An automatic front door enabling better access for wheelchair users.

· More washers/driers in the laundry

Sindsley Court: Swinton North 
a. Property details: Sindsley Court is managed by Salix Homes. The building has 20 x 1 bed units and 7 x 2 bed units. Occupancy has been good over the last 2 years at 99%.

b. Service details: The HRS provider is Housing Connections who provide an Area Warden who works Monday to Friday, 8.30– 4.30, of which 75% of their time is spent on providing housing related support.
c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is high.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Sindsley Court
	94% have at least 1 Disability / LTLI, while 76% have 2 or more.
	100% require HRS usually in the form of an Intercom call, support reporting repairs, liaison with external services and emotional support.
	41% require Professional or Hospital care or support, 17% attend day-care, 20% receive Domiciliary Care and 23% do not require care/support form external agencies.
	59% receive frequent/regular support from informal carers, 30% receive support occasionally and 11% receive no support from informal carers.
	70% regularly engage with scheme activities, 24% occasionally do so and 6% do not engage with scheme activities.


d. Building appraisal: Of particular note is the fact that this scheme was re-designated by Salford City Council as supported housing for older people in 2005 due to the high investment costs required to bring the scheme up to Salford Sheltered Standards. This scheme has access to a small number of convenience stores within walking distance only. A better range of shops and facilities is accessible by a good public transport network, including buses and trains. The limited number of 2 bed properties is noted. Annex 3 summarises the key recommendations for developing this building. However, of particular concern is the absence of any lift within the small 6 blocks of flats. In addition, recommendations have been made in the following areas:

· Installation of handrails

· Improvements to entrance areas

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to windows

e. Consultation feedback: 3 tenants returned completed questionnaires and 9 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Improved repair service

· Installation of a stair lift

· Re-modelled kitchens and bathrooms

· Peep holes on front doors

Feedback about the Housing Related Support Service was also generally good, with the majority of respondents expressing a preference for an increase in the number of hours spent at the scheme by the Scheme Manager. A number of tenants suggested that the Scheme Manager should have reduced clerical duty, so to be more visible on the scheme.

Openshaw Court / Ramsden Fold: Swinton North

a. Property details: Openshaw Court / Ramsden Fold is managed by Great Places. These buildings have 20 x 1 bed units, 43 x 2 bed units and a 1 x 3 bed unit in total. Occupancy has been good over the last 2 years at 100% and 98% respectively. 

b. Service details: The HRS provider is also Great Places who provides a scheme based manager who works Monday to Friday, 8.00 – 4.00, of which 80% of their time is spent on providing housing related support.
c. Tenant population: Information provided on tenants needs is shown in the table below, this demonstrates that (despite a smaller proportion of tenants having 2 or more LTLI/disabilities) tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is relatively high.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Openshaw Court / Ramsden Fold Court
	93% have at least 1 LTLI or Disability while 47% have 2 or more.
	100% receive HRS usually in the form of an Intercom call.
	47% receive Domiciliary Care, 13% require care / support from Professional or hospital services while 47% do not receive care / support from any external agencies.
	40% regularly / frequently receive support from informal carers, 40% occasionally do so while 20% receive no support from informal carers.
	53% regularly engage with scheme activities, 13% occasional do so while 34% do not engage with scheme activities.


d. Building appraisal: This scheme has access to some limited local facilities and convenience stores nearby, while more significant shops and facilities are available about 150 yards away.  Annex 3 summarises the key recommendations for developing this building. It is noted that Ramsden Fold tenants have to climb 13 steps to access upstairs cottage flats. However, it is recognised that external cottage flats do provide an alternative housing option of choice for older people and the potential to install lift is not realistic. As such these should be considered separately from dwellings that are within a sheltered block without lift access. Recommendations have been made in the following areas:

· Improvements to gardens

· Improvement to entrance areas

· Improvements to décor

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to kitchens

e.
Consultation feedback: To be added Danny if there is any?
4.6.7
Swinton Court: Swinton South 

a. Property details: Swinton Court is managed by Housing 21. This building has 25 x 1 bed units, in total over one block of flats up to the 1st floor. Occupancy has been good over the last 2 years at 100%. 

b. Service details: The HRS provider is also Housing 21 who provides an off -site Warden who covers two schemes, and who works Monday to Friday, 9.00 – 5.00, of which only 20% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below, this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is significantly smaller/lower than can be found at other sheltered schemes.
	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Swinton Court
	75% have at least one disability / LTLI, while only approx 8% have 2 or more.
	100% receive HRS usually an Intercom call.
	42% receive Homecare, 16% receive Professional or hospital care and 8% receive MOW, while 33% receive no care or support from external agencies.
	42% receive frequent/regular support from informal carers, 33% occasionally do so and 25% receive no support from informal carers.
	59% frequently/regularly attend scheme activities, 16% only occasionally do so, while 25% do not engage with scheme activities.


d. Building appraisal: Half a mile to shops and public facilities and accessed via a steep incline or bus. Annex 3 summarises the key recommendations for developing this building. Although there are no 2 bed properties there are no major concerns about the design and layout of the building, although it would benefit from the recommended improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements. Recommendations have been made in the following areas:

· Installation of handrails

· Improvements to entrance area

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to kitchens.

The scheme is described as spacious and comfortable and the ambiance is welcoming, warm and friendly by Housing Strategy Officers.

e. Consultation feedback: 3 tenants returned completed questionnaires. Feedback from tenants was generally positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Variable heating system

· Lower kitchen cupboards

· Re-modelled kitchens and bathrooms

Feedback about the Housing Related Support Service was also generally good, with the majority of respondents expressing a preference for an increase in the Scheme Manager’s hours at the scheme.

Eccles Neighbourhood Area


Eccles neighbourhood area consists of 3 Wards - Barton, Eccles and Winton. 
This locality spans approximately 894 hectares, of which 94 hectares are greenbelt. 
Parts of all 3 wards feature high on the Indices of Multiple Deprivation and 
worklessness is very high in certain areas.

          The area has a total population of 34,564 people (2007 population estimates, Office for National Statistics), of whom 5919 are over 65 years of age and 781 are 85 years of age and over. It is noted that the area has a significantly larger white population (in total) of just over 95%; the majority are of the Christian (77%) faith.


Neighbourhood reports are that there are no anti-social behaviour issues locally in 
relation to any of the sheltered schemes, although some residents at College Croft 
have reported feeling a little unsafe in the general area. 


The area is well serviced by Eccles Town Centre which is accessible by bus and 
which provides a range of shops and local facilities, including a tram and bus 
station, giving further access to Manchester City Centre and Salford City Shopping 
Centre.


In addition to an Extra Care Housing Scheme, there are 5 sheltered schemes in the 
area totalling 286 sheltered units:

An analysis of the provision of sheltered services and buildings in Eccles


Otterburn House: Eccles
a. Property details: Otterburn House is managed by City West. This building has 22 x 1 bed units and 1 x 3 bed properties. There is one block which contains 12 units, In addition to 10 cottage flats. Occupancy is reported to be good by the landlord at 100%.

b. Service details: The HRS provider is Housing Connections who provides an on-site (non-residential) Area Warden who works Monday to Friday, 8.30 – 5.00, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is relatively high.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Otterburn House
	100% have at least 1 disability / LTLI, while 93% have 2 or more.
	100% receive HRS usually in the form of welfare checks, intercom calls, tenancy / emotional support, liaison with external agencies and reporting repairs.
	33% receive Homecare, 19% receive Professional / hospital services and 59% do not require care / support from external agencies
	80% receive regular/frequent support from informal carers, 6% occasionally do so and 14% do not receive care or support from informal carers.
	80% regularly attend scheme activities and 20% occasionally do so.


d. Building appraisal: There is good access to local shops and facilities, including bus routes to Eccles and Manchester. This scheme has ample gardens which are well maintained if a little plainly designed. The atmosphere within the scheme had a pleasant homely, comfortable and welcoming feel and the general décor in communal areas reflected this well.

While the main building does have a lift, it is noted that 5 cottage flats are access via steps up to the first floor without a lift. However, it is recognised that external cottage flats do provide an alternative housing option of choice for older people and their design is such that lift access is unrealistic. These should be considered separately from dwellings that are within a sheltered block without lift access.   

Annex 5 summarises the key recommendations for developing this building.     Although there are no 2 bed properties there are no major concerns about the design and layout of the building, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements. These include:

· Installation of ramps

· Installation of handrails

· Improvements to entrance areas

· Improvements to décor

· Health and safety features

· Improved lighting

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms.

e. Consultation feedback: 11 tenants returned completed questionnaires. Feedback from tenants was generally positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· A stair lift

In addition:

· Comments included that the scheme manager is very kind and supportive.

College Croft: Eccles

a. Property details: College Croft is managed by City West. This single tower block has 84 x 1 bed units. Occupancy has been good over the last two years fluctuating between 98% according to S.P returns. 

b. Service details: The HRS provider is Housing Connections who provides an on-site (non-residential) Area Warden who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is very high.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	College Croft
	100% have at least one disability/LTLI, while 70% have approximately 2 or more disabilities / LTLl’s
	100% require low level housing related support (HRS) – but this does vary considerably including at time the need for only daily intercom call and ad-hoc advise.
	45% require Domiciliary Care and 55% require Professional or hospital care, all no tenants did receive some element of care or support from an external agency.
	70% receive frequent support from family members while around 10% do so occasionally and 20% receive no support from informal carers.
	40% attend social activities regularly, 20% engage occasionally and 40% do not engage at all.


d.
Building appraisal: While the location is ideal and general design / layout would seem to meet most minimum Salford sheltered standards, it is not an ideal building for a sheltered scheme, feeling more like a general needs block of flats. The general feel of the building is one that is quite jaded, clinical and cold, rather than the homely, welcoming and comfortable atmosphere that is generally promoted in sheltered schemes. 

Annex 5 summarises the key recommendations for developing this building.            

An absence of 2 bed properties is noted. There are no major concerns about the general design and layout of the building. However, particular attention should be paid to the scheme décor, flooring and use of space within communal areas as per the recommendations, these include features such as:

· Improvements to garden areas

· Installation of ramps

· Installation of handrails

· Improvements to décor

· Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to laundry facilities

· Improvements to windows

e.
Consultation feedback: 3 tenants returned completed questionnaires and 8 tenants attended the consultation meeting. Tenant’s feedback has been positive about the Housing Related Support Service but a request for more information for new tenants on the heating and hot water systems was noted, as it appears difficult to operate. Suggested improvements for the building include:

· 
Space standards in the kitchens are not sufficient for standard cookers and washers, kitchens are not well designed and more cupboard space is needed

· 
External paths are uneven

· 
Electric sockets need to be higher – more sockets in hallway

· 
Handles are needed on both the inside and outside of doors

· Double glazing / replacement windows required

· Bathroom improvements / walk in showers needed 

· Improved window openers

· Refurbishment of communal areas

· Improved waste disposal


Shepway Court: Winton
a. Property details: Shepway Court is managed by City West. This building has 39 x 1 bed units. Occupancy has been good over the last two years at 97%.

b. Service details: The HRS provider is Housing Connections who provides an on-site (non-residential) Area Warden who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below; this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is high.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Shepway Court
	100% have at least 1 LTLI / Disability while 73% have 2 or more.
	100% require HRS usually in the form of an Intercom call, liaison with external agencies and Emotional support
	53% receive Domiciliary Care, 44% receive Professional / Hospital services and 13% do not receive any external care or support
	60% receive frequent / regular support from informal carers, 20% occasionally do so, while 20% do not receive any care or support from informal carers.
	33% regularly attend social scheme activities, 27% occasionally do so, while 40% do not engage with scheme activities.


d. Building appraisal: This scheme is made up of 39 x 1 bed flats over 3 floors with lift access. The scheme has recently been decorated. Location is not ideal being close only to local convenience stores. However there is access to bus routes into Monton, Eccles and the Trafford Centre.

e. Annex 5 summarises the key recommendations for developing this building. Although there are no 2 bed properties there are otherwise no major concerns in terms of the design and layout of the building, although it would benefit from the suggested improvements to enable the scheme to meet future needs, expectations and standard requirements.  These include:

· Improvements to entrance area

· Improvements to décor

· Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to windows

e.
Consultation feedback: 2 tenants returned completed questionnaires and 9 tenants attended the consultation meeting and responded as a group. Feedback from the consultation is positive about the Housing Related Support Service with the following comments noted:

· The Warden service is thinly spread

· The Warden is rarely there

· No holiday cover

· Need relief Warden

· Warden should write where they are on the board so that they can be contacted

The building was viewed largely positively by tenants with the following suggestions for improvements made:

· Walk in showers are needed

· Better utilisation of kitchen space needed, extractor fans in kitchens and split level cooker and hobs

· Handrails in communal areas needed 

· Stove is dangerous

· Entrance canopy leaks

· Need uniform design in flats

· Windows that are easier to open i.e. handles at an accessible height.

           Kemball House: Eccles  
a. Property details: Kemball House is managed by City West. This single tower block has 84 x 1 bed units. Occupancy has been good over the last two years at 97%. 

b. Service details: The HRS provider is Housing Connections who provides an on-site (non-residential) Area Warden who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is reasonably high.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Kemball House
	95% have at least one disability / LTLI, while approx 85% have 2 or more disabilities / LTLI’s
	100% require HRS including intercom call, assistance with reporting repairs and liaison with external agencies and in more occasionally emotional support and health monitoring
	35% require Domiciliary Care and 45% require input from Professional / hospital services, while 25% require no additional external support / care services  
	50% receive regular/frequent support from family members, while 25% receive occasional support and 25% receive no support from family members.
	40% regularly attend scheme activities, while 35% engage occasionally and 25% do not engage with scheme activities.


d.
Building appraisal: This scheme is close to a good range of shops, facilities and public transport, including buses and trains. There are however limited gardens available. Parking is also extremely limited, but this is due to the site design/layout/size. The scheme is described as being spacious and comfortable with a friendly atmosphere by Housing Strategy Officers.

Annex 5 summarises the key recommendations for developing this building.               Although there are no 2 bed properties there are otherwise no major concerns regarding the design and layout of the building in meeting the needs of older people in the long term, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements.  These include:

· Health and safety features

· Technology

· Improvements to lighting

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to windows

e.
Consultation feedback: 12 tenants returned completed questionnaires. Suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Corridors need to be repainted.

· Better storage

· More plug sockets

· Re-modelled kitchens and bathrooms

Feedback about the Housing Related Support Service was also generally good, with the following comments noted:

· A preference for an increase in Scheme Manager’s hours at the scheme.

· Comments included that the scheme manager is very kind and supportive.

· A preference for a full time warden on the scheme


Enfield House: Barton
a. Property details: Enfield House is managed by City West. This single tower block has 23 x 1 bed units and 33 x 2 bed units. Occupancy has been poor over the last two years fluctuating between 80% and 86% according to S.P returns. 

b. Service details: The HRS provider is Housing Connections who provides an on-site (non-residential) Area Warden who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is significantly lower than other comparable sheltered schemes in the City.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Enfield Hse
	50% have at least one disability / LTLI, while  approx 20% have 2 or more disabilities/LTLI’s
	75% require HRS, 60% of who only require a daily intercom call on a regular basis. 20% require no on-going or regular HRS
	20% receive Domiciliary Care, 10% Professional / hospital care, and 5% attend day care. While 60% did not receive any care or support from external agencies.
	15% receive regular/frequent support from family / informal carers, 5% occasionally do so while 75% receive no informal support
	35% regularly engage with social activities, 5% occasionally engage and 60% do not engage with scheme social activities. 


d.
Building appraisal: This scheme is not ideal in that there are only limited convenience stores within walking distance. However, there is good public transport links to the Trafford Centre, Eccles / Salford Precincts and Manchester City Centre. There are no private gardens available. There are a good proportion of 2 bed properties and the scheme is scheduled for major renovation in the near future. This is the only sheltered scheme in this locality (Barton).

Annex 5 summarises the key recommendations for developing this building. Although there are no major concerns in terms of the general design and layout of the building, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements. These include:

· Improved security measures

· Installation of ramps

· Installation of handrails

· Improvements to entrance area

· Improvements to décor

· Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to lighting

· Improvements to toilets and bathrooms

· Improvements to windows

e.
Consultation feedback: Limited feedback is available from tenants at the scheme as only 2 people returned a questionnaire individually. Feedback from the tenants was generally positive regarding the building, suggestions for improvements included:

· Double Glazing


Walkden and Little Hulton Neighbourhood Area.


This area is composed of 3 Wards: Walkden South; Walkden North and Little 
Hulton, making up just over 1233 hectares of which just over 254 hectares are 
green belt. In Little Hulton in particular there are a number of significant areas that 
feature high on the Multiple Indices of Deprivation. In terms of housing demography, 
Little Hulton contains four large council estates. Walkden North is a mix of private 
and City West property, while Walkden South is mainly owner occupier, with just 
one significant City West estate.


The total population is 34,093 people of which 5505 are over 65 years of age and 781 are over 85 years of age (2007 population estimates, Office for National Statistics). Approximately 98% of the total population is White and 82% are of the Christian faith.


There are no issues of major anti-social behaviour reported from the local 
neighbourhood team in relation to any of the sheltered schemes.


There are ten sheltered schemes in the area totalling 375 units, in addition to an 
Extra Care Housing Scheme.

An analysis of the provision of sheltered services and buildings in Walkden 
and Little Hulton Neighbourhood Area


Abbeyfield (Bridgewater Rd): Walken South Ward
a. Property details: Bridgewater Rd is managed by Abbeyfield. This scheme is made up of 11 x Bed-sits and occupancy has dropped from 100% to 82% over the last two years. 

b. Service details: The HRS provider is Abbeyfield who provides an on-site (residential) Scheme Manager who works Monday to Friday, 9.00 – 1.30 and 3.00 – 6.00, of which only 10% of their time is spent on providing housing related support. In addition a Deputy sleeps-in Sat and Sun and works the same hours. The service at the scheme includes provision of food for breakfast, communal dinner and lunch. The ethos behind this being the desire to encourage socialisation between tenants, however, it is equally considered that this does not promote independent living.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is reasonably high.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Abbeyfield Bridgewater Rd
	100% have at least one disability/LTLI. The majority of which affect mobility.
	100% require low level Housing Related Support (HRS) including for example: Assistance with mail; adhoc advice / liaison; & daily call / chat.
	40% require input from external formal carers, while approx 100% require some assistance with cleaning / laundry
	100% have some involvement with family members
	100% are fully engaged with scheme social activities.


d.
Building appraisal:  This scheme has good access to an excellent range of shops and facilities but these are accessed via an incline. While it is noted that all residents rooms have level access walk-in wet rooms, this scheme is made up of 11 bed-sits over two floors, which are accessed by a lift. An absence of 2 bed properties is noted. The scheme is relatively plain in decoration. Unit sizes are extremely small, comprising of a small single room (bedroom / living room area) with kitchen style work surface on one side and space for a small fridge. In addition there is a separate bathroom with walk in shower. The design of the units is old fashioned and does not encourage or promote independence and tenants are asked to provide their own phone enabling contact with Salford Care on Call. Housing Strategy Officers who visited the scheme described it as looking outdated, needing redecoration and modern fixtures and fittings. Annex 6 summarises the key recommendations for developing this building and in addition to remodelling of bed-sits these include the following areas:

· Improved security

· Installation of handrails

· Improvements to entrance area

· Health and safety features

· Scooter, buggy and wheelchair storage/charging

· Improvements to kitchens

e.
Consultation feedback: 2 tenants returned completed questionnaires and 12 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· Better repairs service.

· Windows installed to some of the bathrooms.

Feedback about the Housing Related Support Service was also generally good.

Russell Court: Walkden North Ward 

a. Property details: Russell Court is managed by City West. This scheme is made up of 24 x bed-sits, 16 x 1 bed, 6 x 2 bed, 1 x 3 bed properties, of which 22 are bungalows. Occupancy has improved over the last two years from 93% to 96% according to S.P returns.

b. Service details: The HRS provider is Housing Connections who provides an on-site (non-residential) Scheme Manager who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support. 

c. Tenant population: Information provided on tenants needs is shown in the table below; this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is reasonably high.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Russell Court
	100% have at least 1 LTLI / Disability, while 80% have 2 or more.
	100% require HRS usually in the form of Intercom call, assistance to report reports and liaison with external agencies.
	35% require Domiciliary Care, 40% receive Professional / Hospital care, and 25% receive no support from external carers.
	50% receive frequent and regular support from informal carers, while 50% receive occasional support.
	50% actively engage in scheme activities on a regular basis, 30% on an occasional basis and 20% do not engage with scheme activities.


d.
Building appraisal: Of particular note is the fact that this scheme was re-designated by Salford City Council as supported housing for older people in 2005 due to the high investment costs required to bring the scheme up to Salford Sheltered Standards.

The scheme is in a good location with good access to a range of shops, facilities and transport links. Annex 6 summarises the key recommendations for developing this building, however, of particular concern are: the absence of a lift to 1st floor flats (which are in a block) and the provision of 24 bed-sits. However note is made of the existence of 1 and 2 bed bungalows which are an important feature. Recommendations were made in the following areas:

· Improvements to entrance area

· Improvements to décor

· Lift access

· Health and safety features

· Technology

· Improved lighting

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to kitchens

e.
Consultation feedback: 4 tenants returned questionnaires and 3 tenants attended the consultation meeting and responded as a group. Respondents made positive comments regarding the Housing Related Support service but suggested:

· That a relief Warden was needed and that frail / older residents may benefit from a live-in Warden.

· That more one to one involvement with the Warden would be useful

Tenant’s consultation feedback at the scheme focussed on suggestions for improvements to the scheme:

· Lifts: installation of a lift.

· Lighting: improvements to outdoor lighting.

· Units size: remodelling of single bungalows into 2 beds; remodelling of bedsits into flats; separate sleeping area with stud wall; spacious wide doors; more space in bungalows; good access for disabled people; space saver cupboards; Provision of a dining room in individual flats

· Heating: heating needs updating.

· Washing facilities: a not so deep bath; shower over bath; walk in shower.

· Decoration: corridor walls need cracks filling/painting; works needed to outside wet walls; new carpets needed in corridors; handrails.

· Out door areas: fence around own plot of land; own garden area; ramps for scooters; exterior door needs painting; and external porch/canopy over the front door.

· Technology: outside buzzer directly through to warden; signage for resident parking only.

· Communal area: communal room with TV and Wii; community room equipped with comfy chairs and tables.

Tyne Court: Walkden South Ward
a. Property details: Tyne Court is managed by City West. This scheme is made up of 39 x Bedsits and 11 x 1 bed units which are bungalows. Occupancy has deteriorated over the last two years from 96% to 93%.

b. Service details: The HRS provider is Housing Connections who provides an on-site (non-residential) Scheme Manager who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support. 

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is average compared to other sheltered schemes.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Tyne Court
	77% have at least 1 LTLI or Disability while 66% have 2 or more.
	100% receive HRS usually in the form of an Intercom call, emotional support or liaison with external agencies 
	49% receive Domiciliary Care, 5% receive Professional or Hospital care and 49% receive no support or care from external agencies. 
	26% receive frequent and regular support from informal carers, 53% occasionally do so and 21% do not receive support from informal carers.
	85% regularly engage in scheme activities, 5% occasionally do so and 10% do not engage in scheme activities.


d.
Building appraisal: The location of this scheme is ideal being close to an excellent range of shops and facilities. This scheme is made up of 39 bed-sits over two floors (ground and first floor), and 11 one bed bungalows (which are desirable). Annex 6 provides a summary of the recommendations for the building but of concern in particular is the absence lift access to the first floor flats within the main sheltered block, the presence of a large number of bed-sits and the fact that the scheme is in need of redecoration. In particular the external entrance appears very shabby and double glazing is needed throughout – some wooden window frames were observed to be rotting. Additional recommendations feature in the following areas:

· Improvements to entrance area

· Improvements to décor

· Health and safety features

· Technology

· Improved lighting

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets,  bathrooms and kitchens

· Improvements to windows

Of particular note is the fact that this scheme was re-designated by Salford City Council as supported housing for older people in 2005 due to the high investment costs required to bring the scheme up to Salford Sheltered Standards

e.
Consultation feedback: 15 tenants returned individual questionnaires and 9 tenants attended the consultation meeting and responded as a group. Respondents commented positively about the Housing Related Support service received at the scheme, although one tenant reported that the Warden discussed private matters in front of others. Suggestions for improvements included:

· Warden to be on all social visits / more outings accompanied by the Warden

· Fobs to be given to home helps

· Warden cover during holidays

Suggestions for improvements to the building from the tenant consultation include:

· Lift: Lift access to 1st floor.

· Windows: double glazing; draught proof windows; new window frames.

· Units: bedrooms partitioned from the rest of the room; more kitchen space/cupboards; updated kitchens

· Entrance: only main entrance to be used for access; better door entry system.

· Washing facilities: showers; wet rooms; walk in showers.

· Décor: scheme needs painting; better décor; more modern décor; new carpets needed.

· Outside areas: better garden area to sit in; garden needs levelling; re-designed gardens, better outside lighting; CCTV more directed at the scheme; cameras upstairs.

· Communal areas: games room; library; hairdressers; more welcoming foyer entrance

· Heating: additional radiators needed under windows.

· Secure shopping trolley parking area

· Wall sockets fitted with switches

· Plumbing could do with sorting out.

Queens Close: Walkden North
a. Property details: Queens Close is managed by City West. This scheme has 2 x bed-sits which are bungalows and 34 x 1 bed units of which 17 are bungalows. Occupancy has been good at 96% but did deteriorate to 92% in the last year.

b. Service details: The HRS provider is Housing Connections who provides an on-site (non-residential) Area Warden who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below, this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is high, compared with other sheltered schemes in the City.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Queens Close
	100% have at least one LTLI / Disability, while 88% have 2 or more.
	100% require HRS usually in the form of an Intercom call, emotional / tenancy support and liaison with external agencies
	38% receive Domiciliary Care, 61% received Professional / Hospital care, 5% go to day-care and 16% have a private cleaner. While 11% do not receive any care or support from an external agency.
	67% regularly / frequently receive support from informal cares and 33% occasionally do so. Tenants do not receive any support at all from informal carers.
	66% frequently actively engage in scheme activities, 12% occasionally do so and 22% do not engage with scheme activities.


d. Building appraisal: This scheme is a dispersed scheme which is made up of 18 cottage flats in addition to 19 bungalows. There are (only) 2 bed-sits and 34 x 1 bed units in total. 9 of the cottage flats have to access their homes via a flight of stairs (no lift access). The location is good with excellent access to shops, facilities and transport networks. The scheme is described as being in good condition (décor/repair), although the communal room was small. 

Annex 6 summarises the key recommendations for developing this building. However, there are no major concerns in terms of the design and layout of the building, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements. These include:

· Improved security measures

· Ramps

· Installation of handrails

· Improvements to entrance area

· Improvements to décor

· Health and safety features

· Technology

· Improved lighting

· Scooter, buggy and wheelchair charging/storage 

· Improvements to toilets, bathrooms and windows.

It is recognised that external cottage flats do provide an alternative housing option of choice for older people, and the ability to provide lift access is not realistic due to their design. As such these should be considered separately from dwellings that are within a sheltered block without lift access
e.
Consultation feedback: 9 tenants returned questionnaires and 13 attended the consultation and responded as a group. Feedback from tenants regarding the provision of housing related support was all very positive. The only dissatisfaction reported was that there is no cover during holidays.

Suggestions for improvements to the building include:

· Showers/wet rooms throughout

· Increased cupboard space in kitchens

· Sloping external pathways – request for more gritting

· Bushes need trimming

· Badly lit alleyway – front door required

· Decent fences needed to protect homes from the cricket club

· Ramps needed instead of stairs for wheelchair users.

· Front door required instead of having to walk down a badly lit alleyway

· Better insulation

· Gas meter in living room covered as it is an eye sore

Rydal House: Walkden South
a. Property details: Rydal House is managed by IVHA. This scheme has 15 bedsits and 6 x 1 bed flats, in addition to 8 x 1 bed units at the Sandwich Street site. Occupancy has been ok at 94% and 90%. 

b. Service details: The HRS provider is also IVHA who provides a Services Co-ordinator based at the scheme who works 35 hours a week, 9.00 – 5.00. 85% of their time is spent providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below, this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is high, compared with other sheltered schemes in the City.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Rydal House
	47% have at least 1 LTLI or disability.
	100% receive Housing related support usually in the form of : an intercom call; emotional / tenancy support; liaison with external agencies; or assistance with mail
	7% receive domiciliary care; and 93% do not receive support or care from external agencies.
	73% receive daily support from informal carers, 27% receive weekly support from informal carers. No tenants receive any support at all from informal carers.
	53% frequently engage with scheme activities; 47% do not engage with scheme activities.


d.
Building appraisal: This scheme has reasonably good access to a range of shops and facilities. There is an absence of 2 bed properties however, and while Annex 6 provides a summary of the recommendations for the building (generally) of concern in particular are the presence of bed- sits. Additional recommendations feature in the following areas:

· Installation of handrails

· Improvements to entrance area

· Health and safety features

· Technology

· Improved lighting

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

e.
Consultation feedback: to be added Danny if available

Whittlebrook House: Walkden North
a. Property details: Whittlebrook House is managed by City West. This scheme is made up of 15 x bed-sits, 14 x 1 bed units, 1 x 3 bed unit and 4 of the one bed units are bungalows. Occupancy has been relatively good over the last two years at 96% to 97%.

b. Service details: The HRS provider is Housing Connections who provide an on-site (non-residential) Scheme Manager who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below; this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is relatively high.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Whittlebrook Hse
	100% have at least one disability/LTLI, with a high proportion with a mobility impairment, and approx 53% have 2 or more disabilities / LTLI’s
	100% require low level HRS i.e.

Intercom contact, tenancy /  emotional support & liaison
	46% receive home care; 13% attend day-care; and 20% receive Professional / hospital care, while 39% required no external care or support.
	74% receive regular support and help from family members, while 26% receive no support from informal carers.
	67% regularly engage with scheme social activities, 14% occasionally do so and 19% do not engage with scheme activities.


d.
Building appraisal: This scheme is not really within walking distance to local shops and facilities unless the tenant is extremely fit / able. However there are excellent transport networks to Walkden precinct. The building is made up of 15 bed-sits and has no 2 bed properties and only 4 bungalows. Annex 6 provides a summary of the recommendations for the building but of concern in particular the absence of lift access to the first floor flats and the presence of bed-sits. Additional recommendations feature in the following areas:

· Improved security measures

· Ramps

· Improvements to entrance area

· Improvements to décor

· Health and safety features

· Technology

· Improved lighting

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets, bathrooms and windows

Of particular note is the fact that this scheme was re-designated by Salford City Council as supported housing for older people in 2005 due to the high investment costs required to bring the scheme up to Salford Sheltered Standards

e.
Consultation feedback: To be added Danny if available

Streetgate: Little Hulton 
a. Property details: Streetgate is managed by City West. This building has 48 x 1 bed units and 6 x 2 bed units. The 48 x 1 bed units are bungalows. Occupancy has been good over the last 2 years at 98%.

b. Service details: The HRS provider is Housing Connections who provides an on - site Warden who covers two schemes, and who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is somewhat lower than can be found at other sheltered schemes.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Streetgate
	60% have at least 1 LTLT / Disability while 15% have at least 2 or more.
	100% receive HRS usually in the form of an Intercom call, emotional / tenancy support or support reporting repairs
	25% receive Domiciliary Care, 15% receive Professional or Hospital care and 60% receive no support or care from external agencies
	55% receive frequent and regular support from informal carers, 30% receive occasional support and 15% receive no support from informal carers.  
	40% frequently engage with scheme activities, 15% occasionally do so and 45% do not engage with scheme activities. 


d.
Building appraisal: Within close proximity to shops and facilities. There is a reasonable proportion of 2 bed properties and excellent number of bungalows which are highly desirable. No major concerns evident regarding the ability of this scheme’s buildings to meet the long term needs of older people. General improvements to the scheme in order to meet the Salford Sheltered Standards are described in Annex 6. These include:

· Security measures

· Improvements to gardens, décor, lighting, windows, toilets and bathrooms

· Ramps

· Improvements to entrance area

·    Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging

This scheme is described as a having spacious communal lounge and has a welcoming, warm and friendly atmosphere by Housing Strategy Officers.

e.
Consultation feedback: 14 tenants returned completed questionnaires. Feedback from tenants was generally positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Wider doorways that would allow a scooter to pass through

· Re-modelled kitchens and bathrooms

Feedback from the consultation was positive about the Housing Related Support Service with the following comments noted:

· The scheme manager is very helpful and supportive

· Warden cover during the evenings

Pennington Close: Little Hulton 
a. Property details: Pennington Close is managed by City West. This building has 32 x 1 bed units all of which are bungalows. Occupancy has been reasonably good over the last 2 years at 96% and 95%.

b. Service details: The HRS provider is Housing Connections who provides an on - site Area Warden who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown below; this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is reasonably high.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Pennington Close
	100% have at least one LTLI / Disability, while 47% have 2 or more.
	100% require HRS usually in the form of an Intercom call, emotional support and liaison with external agencies.
	76% do not require care or support form external agencies, while 5% receive input from a Professional / Hospital service and 17% receive Domiciliary Care.
	71% receive frequent and regular support from a family members, 24% receive occasional support and 5% have little or no family contact
	36% actively engage with scheme activities, 41% occasionally engage and 23% do not engage with scheme activities.


d. Building appraisal: Location is not ideal with access only to a local convenience store only. A bus route into Walken is noted. Although there are no 2 x bed units, there are a high number of highly desirable bungalows. Reference should be made to Annex 6 for a summary of the recommendations for improvements to the buildings. There are otherwise no major concerns in the ability of this scheme to meet the longer terms needs of older people in the future. Recommendations include the following features:

· Security measures

· Improvements to paths, entrance area, décor, lighting, toilets and bathrooms, kitchens and windows.

· Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging.

The bungalows were described as looking in reasonable condition, although the communal room was small and had not be redecorated for some time and looked tired, by the Housing Strategy Officer who visited there.

e.
Consultation feedback: 10 tenants returned completed questionnaires. The feedback from tenants was mostly positive regarding the building. Suggestions for improvements included:

· Better storage

Feedback about the Housing Related Support Service was also generally good, with the majority of respondents expressing a preference for an increase in the number of hours spent at the scheme by the Scheme Manager. A number of tenants suggested that the Scheme Manager should have reduced clerical duty.

Hulton & Westwood Avenue: Little Hulton 

a. Property details: Hulton and Westwood Avenue are dispersed units managed by City West. This scheme is made up of 57 x 1 bed units all of which are bungalows and 2 x 2 bed units. Occupancy has been relatively good over the last 2 years at 97% and 94%.

b. Service details: The HRS provider is Housing Connections who provides an on - site Area Warden who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is lower than at other comparable sheltered schemes.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Hulton & Westwood
	65% have at least one disability or LTLI, while 25% have 2 or more disabilities / LTLI’s
	100% receive HRS but the level of this varies a lot and could include only weekly call and adhoc support.
	10% receive Domiciliary Care, 10% attend a daycentre, 5% receive Professional / hospital care and 75% receive no external care / support
	60% receive regular support from informal carers, 35% receive occasional support from informal carers and 5% have little or no family contact.
	40% engage regularly with scheme activities, 15% occasionally engage and 45% do not engage with scheme activities.


d. Building appraisal: Location is not ideal with access only local convenience stores. A bus route into Walken is noted. Although there are limited 2 x bed units, there are a high number of highly desirable bungalows. Reference should be made to Annex 6 for a summary of the recommendations for improvements to the buildings (generally). These include:

· Security measures

· Ramps

· Health and safety features

· Technology

· Improvements to entrance areas, décor, lighting, toilets and bathrooms and windows

· Scooter, buggy and wheelchair storage/charging

Of particular note is the fact that this scheme was re-designated by Salford City Council as supported housing for older people in 2005 due to the high investment costs required to bring the scheme up to Salford Sheltered Standards.

e.
Consultation feedback: 13 tenants returned completed questionnaires. Feedback from tenants was generally positive regarding the building. Suggestions for improvements included:

· Replace or repair the intercom system.

· Secure fencing

· Lower kitchen cupboards

· Security lighting

· Re-modelled kitchens and bathrooms

Feedback about the Housing Related Support Service was also very good with no suggestions for improvement.

Swithun Wells Court: Little Hulton 

a. Property details: Swithun Wells Court is managed by St Vincent’s. This building has 35 x 1 bed properties. Occupancy has been poor at 72% and 84% respectively in the last 2 years.

b. Service details: The HRS provider is St Vincent’s who provides a residential scheme manager, who works 35 hours a week, Monday to Friday. 70% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is average compared to other comparable sheltered schemes.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Swithun Wells Court
	100% have at least 1 LTLI or disability, while 61% have 2 or more.
	100% receive Housing related support usually in the form of : an intercom call; emotional / tenancy support; liaison with external agencies; or assistance with mail
	33% receive domiciliary care; 44% receive support / care from a Professional / hospital services; and 33% do not receive support or care from external agencies.
	44% receive regular/frequent support from informal carers, 44% occasionally do so and 12% receive no support from informal carers.
	33% frequently engage with scheme activities; 50% occasionally do so and 17% do not engage with scheme activities.


d. Building appraisal: Not an ideal location. There is a local convenience store nearby but more shops and facilities are 0.5 miles away. Although public transport is accessible nearby. 

Reference should be made to Annex 6 for a summary of the recommendations for improvements to the buildings. However there are no major concerns in relation to the design and layout of the building and how this can meet the need of older people in the future, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements. These include:

· Security measures

· Installation of handrails

· Health and safety features

· Improvements to entrance area, décor, lighting, toilets and bathrooms.

· Scooter, buggy and wheelchair storage and charging areas

e.
Consultation feedback: Limited feedback is available for this scheme as only 2 tenants returned completed questionnaires. Feedback from those tenants was generally positive regarding the building. Suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Additional waste storage bins

Feedback about the Housing Related Support Service was good. The following comments were noted:

· The scheme manager is very helpful and supportive

· The scheme manager holds monthly one-to-one sessions with each tenant

Worsley and Boothstown Neighbourhood Area


This area is comprised of two Wards: Worsley; and Boothstown & Ellenbrook. Both wards are the most affluent areas of Salford and the area as a whole is within the 30 – 100% most deprived nationally. Made of just over 1698 hectares, Worsley & Boothstown is characterised by significant greenbelt area of just over 1037 hectares. There is limited social housing in the area with just 80 City West Properties.


The total population in the area is 19,636 people, of whom 3193 are aged 65 and over, and 436 are aged 85 and over (2007 population estimates, Office for National Statistics). 


There is only one sheltered scheme in this locality with a total of 40 units:

An analysis of the provision of sheltered services and buildings in Worsley and Boothstown

Hanover Court: Worsley 

a. Property details: Hanover Court is managed by Hanover. The building is made up of 24 x 1 bed (1 person) units and 16 x 1 bed ( 2 person), all of which are cottage flats. Occupancy has been good at 99% / 98% respectively over the last two years.

b. Service details: The HRS provider is also Hanover who provides a Scheme Manager Monday to Friday, 9.00 – 5.00 (non-residential) of which 25% of their time is spent providing Housing Related Support.

c. Tenant population: Information provided on tenants needs is shown in the table below; this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is lower than at other comparable sheltered schemes.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Hanover
	52% have at least 1 LTLI or Disability while 15% have 2 or more.
	100% receive Housing Related Support usually in the form of an Intercom call, emotional or tenancy support and advice.
	10% require Domiciliary Care and 15% require Professional or Hospital Care. While 63% receive no care or support from external agencies.
	42% receive regular support from informal carers, 27% occasionally do so and 31% do not receive support from informal carers.
	32% regularly attend scheme activities, 37% occasionally do so and 31% do not engage with scheme activities.


Building appraisal: This is the only sheltered scheme in this neighbourhood area. However, it is not ideally located, as it is not within walking distance of any shops or facilities. A small selection of local convenience stores / facilities are a bus ride away. However, in other respects the location is highly desirable being within a very green and secluded area of the City. Unlike the majority of other sheltered schemes in the City this scheme does not benefit from communal facilities. Reference should be made to Annex 7 for a summary of the recommendations for improvements to the buildings (generally). Recommendations feature in the following areas:

· Security measures

· Scooter, buggy and wheelchair storage/charging

· Improvements to toilets and bathrooms

· Improvements to windows.

Of particular note is the absence of lift facilities to the cottage flats. However, it is recognised that external cottage flats do provide an alternative housing option of choice for older people and the feasibility of providing lift access due to their layout / design is not realistic. As such these should be considered separately from dwellings that are within a sheltered block without lift access. The scheme is noted to have no 2 bed units. 

d. Consultation feedback: 5 tenants returned completed questionnaires. The feedback received was generally positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Higher cookers

· Lower kitchen cupboards

· Better storage

· Re-modelled kitchens and bathrooms

· Canopy over the front door.

· Letter boxes

· More space in bedsits

· More washers/driers in the laundry

· Better lighting outside the main entrance.

Feedback about the Housing Related Support Service was also generally good, thought the tenants did express a preference for an increase in the number of hours spent at the scheme by the Scheme Manager; with the Scheme Manager having to attend fewer external meetings.

Irlam and Cadishead Neighbourhood Area


Irlam & Cadishead are the most remote Wards in Salford, closely surrounded by the boroughs of Warrington, Trafford and Wigan. Made up of just over 2410 hectares, the area is extremely varied – the northern half is moss-land, the largest expanse of open space in Salford including Grade 1 & 2 farmland and the largest block of semi natural woodland. In total there are nearly 1645 hectares of greenbelt in the area. The southern half is mainly residential with housing estates built in the 1970’s and recently completed private housing developments. Northbank Industrial Estate is the major employment source with several multi-national companies based there.


The total population comes to 19,741 people, of whom 3022 are aged 65 
years and over and 342 are aged 85 years and over (2007 population estimates, Office for National Statistics). Nearly 98% of the total population are White and 82% are of Christian faith.


Transport is a big issue for all sheltered housing residents. It is understood by the Neighbourhood Manager that the 67L bus has been taken off and residents have difficulties accessing the local supermarket and Doctor's surgeries etc.


There are five sheltered schemes in the area totalling 233 units: In addition to an Extra Care Housing Scheme.
An analysis of the provision of sheltered services and buildings in Irlam and Cadishead


Parrs Court: Irlam Ward
c. Property details: Parrs Court is managed by Contour Homes. This building has 13 x 1 bed units and 14 x 2 bed units. Occupancy has been good over the last 2 years at 96% and 98%.

c. Service details: The HRS provider is also Contour Homes who provides an on - site Scheme Manager (non-residential) who works Monday to Thursday 9.30 – 1.30 and Friday 8.30 – 12.30, of which 60% - 80% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below; this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is extremely low compared to other sheltered schemes.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	Parrs Court
	14% have at least 1 LTLI or Disability, while 7% have 2 or more.
	100% receive HRS usually in the form of an Intercom call, emotional / tenancy support and advice
	14% require Domiciliary Care and 7% require Professional or hospital care, while 78% require no care or support from external agencies.
	7% frequently/regularly receive support from informal carers, 58% occasionally do so and 35% receive no support from informal carers.
	43% regularly attend scheme activities, 14% occasionally do so and 43% do not attend scheme activities.


d. 
Building appraisal: This scheme is made up of 13 x 1 bed (downstairs) and 14 x 2 bed (1st floor) properties which are cottage flats in 4 blocks. Upstairs flats are accessed via a ground floor (individual) front door, climbing stairs to the 1st floor where the main rooms are situated. There is a good provision of 2 bed units, however it is noted that there is no lift access to the first floor (cottage) flats. However, it is recognised that external cottage flats do provide an alternative housing option of choice for older people and the layout /design of these are such that lift installation would not be feasible. As such these should be considered separately from dwellings that are within a sheltered block without lift access. There are also 5 steps to the middle of the scheme and 5 steps to the communal lounge and manager’s office. Main shops are a 15 minute walk away with only convenience stores nearby. Other facilities are accessible via bus. Reference should be made to Annex 8 for a summary of the recommendations for improvements to the buildings. There are no other major concerns regarding the design and layout of the building, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements. Recommendations feature in the following areas:

· Security measures

· Ramps

· Health and safety features

· Improvements in entrance area, décor, lighting, toilets and bathrooms

· Technology

· Scooter, buggy and wheelchair storage/charging 

e.
Consultation feedback: 8 tenants returned an individual questionnaire and 14 attended the consultation meeting and provided a group response. Overall the feedback from tenants about the building is extremely positive. Some of the suggestions for improvements include:

· Improved window cleaning service

· Gates at the top of stairs, close to bedrooms

· Walk in showers for those who have not got them

· Hallway and bathroom radiators

· Emergency cords in kitchens

· Better lighting in hallways leading up to the 1st floor

· Fire proof internal doors

· Repairs to drain pipes / more responsive repairs from Landlord

· Working CCTV – safer parking facilities

· Direct access to communal gardens including replacing windows with patio doors.

· Wheelchair access to wet rooms

· Doors at top of stairs to keep heat in

· Wider doorways to aid wheelchair / walker access/ wheelchair friendly access

· More fire exits

· Small wheelie bins

In addition, feedback about the Housing Related Support Service available was extremely positive although overwhelmingly tenants expressed a preference for more access (hours) to the Scheme Manager or easier contact with the Warden when she is away from the scheme.

Holly Court: Irlam
a. Property details: Holly Court is managed by Anchor. This scheme is made up of 24 x bed-sits, 7 x 1 bed units and 1 x 3 bed units. Occupancy has been varied over the last two years at 95% and dropping to 89% more recently.

b. Service details: The HRS provider is also Anchor who provides an on-site (non-residential) Scheme Manager who works Monday to Friday, 8.30 – 3.00, of which 22% of their time is spent on providing housing related support. 
c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is roughly average.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	Holly Court
	100% have at least 1 LTLI or Disability, while 20% have 2 or more.
	100% receive HRS usually in the form of Intercom call, advice, emotional support or liaison with external agencies.
	40% require Professional or hospital care, 30% receive Domiciliary Care while 40% do not require any care/support from external agencies.
	30% regularly/frequently receive support from informal carers, 30% occasionally do so while 40% do not receive support from informal carers.
	40% regularly engage with scheme activities, 30% occasionally do so while 30% do not engage with scheme activities.


d.
Building appraisal: This scheme is 5 minutes walk to local shops and facilities. A Housing Strategy Officer reports that the scheme appears to be in a generally good condition (décor / repair), has a large communal area and pleasant gardens and had a pleasant ambiance during the consultation event. Note is made of an absence of 2 bed properties and of particular concern are the 24 bed-sits. Reference should be made to Annex 8 for a summary of the recommendations for improvements to the buildings (generally). These include:

· Installation of handrails

· Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to entrance area, décor, lighting, kitchens, toilets and bathrooms

e.
Consultation feedback: 6 tenants returned an individual questionnaire and 5 participated in the consultation meeting and responded as a group. Tenant feedback at the scheme was generally good with the following recommendations for improvements to the buildings:

· Showers

· Parking ‘reserved for residents’

· Additional washers and dryers in the laundry

· Modernised windows

· Stair lifts in addition to existing lifts.

· Remodelling of studio flats to one bed units.

· More space

· Better lighting

Feedback on the Housing Related Support Service was overall good, with a preference for more hours spent (including full time) at the scheme being a common theme, as well as more involvement in scheme activities

St Clements Court: Irlam
a. Property details: St Clements is managed by Anchor. This scheme is made up of 24 x bed-sits, 7 x 1 bed units and 1 x 2 bed units. Occupancy has been varied over the last two years at 86% and rising to 96%.

b. Service details: The HRS provider is also Anchor who provides an on-site (non-residential) Scheme Manager who works Monday to Friday, 8.30 – 3.00, of which 22% of their time is spent on providing housing related support. 
c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is roughly average.

	Scheme
	Disabilities

Proportionately, approximately:

	Need for HRS 

Proportionately, approximately:
	External Carers– with the exception of G.P Services

 Proportionately, approximately:
	Family Involvement

Proportionately, approximately:

	Social Activity Involvement

Proportionately, approximately:

	St Clements Court
	100% have at least 1 LTLI or Disability, while 40% have 2 or more.
	93% receive HRS usually in the form of an Intercom call, assistance with mail, emotional support and liaison with external agencies.
	40% receive Domiciliary Care, 47% require Professional or hospital care, 7% attend day care while 33% do not require care/support form external agencies.
	14% regularly / frequently receive support from informal carers, 79% occasionally do so and 7% do not receive support from informal carers.
	80% regularly engage with scheme activities, 13% occasionally do so and 7% do not attend scheme activities.


d. Building appraisal: This scheme is 2-5 minutes walk to local shops and facilities. The presence of only 1 x 2 bed property is noted. Of particular concern are the 24 bed-sits which are not expected to meet the future needs and aspirations of older people, or future buildings standards requirements. Reference should be made to Annex 8 for a summary of the recommendations for improvements to the buildings (generally). These include:

· Security measures

· Health and safety features

· Technology

· Scooter, buggy and wheelchair storage/charging

· Improvements to entrance area, toilets and bathrooms

This scheme is described as being in good condition (décor) generally, with a large communal area and pleasant gardens, by the Housing Strategy Officer who also reported a pleasant ambiance within the scheme during his consultation.

e.
Consultation feedback: 3 tenants returned individual questionnaires and 7 participated in the consultation meeting and responded as a group. Consultation feedback was complimentary about the Housing Related Support Service with no suggestions for improvement other than a comment that the Scheme Manager is perhaps not there enough for the ”less able”.

Positive feedback overall about the building with the following suggestions made for improvement:

· Bigger kitchens needed x 2

· Bed-sits not spacious

· Need more storage space

· Sound proofing needed

· More parking needed

· Parking for scooters needed.

The De Traffords: Irlam 

a. Property details: The De Traffords is managed by City West. This building has 2 x bed-sits, 38 x 1 bed units and 2 x 2 bed units, 22 of which are bungalows. Occupancy has been good over the last 2 years at 99%.

b. Service details: The HRS provider is Housing Connections who provides an on - site Area Warden who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is reasonably high.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	The De Traffords
	100% have at least one LTLI or Disability, while approx 85% have 2 or more.
	100% receive Housing Related Support (HRS) usually in the form of an Intercom call, liaison with external agencies, emotional / tenancy support or support reporting repairs.
	40% receive Domiciliary Care, 40% receive Professional or Hospital care, and 40% require no care / support from external agencies.
	75% receive frequent/regular support from informal carers, 20% receive occasional support and 5% receive no support from informal carers.
	65% regularly engage with scheme activities, 25% occasionally engage and 10% do not engage with scheme activities.


d. Building appraisal: Shops and facilities are reported to be accessible. This scheme has 2 x bed-sits and only 2 x 2 bed properties however it does have a large proportion of bungalows which are highly desirable. Note should be made of the summary recommendations (in Annex 8) for additional improvements to the scheme. No major concerns are identified in relation to the design and layout of the building and its ability to meet the needs of older people in the future, although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements. These include:

· Security measures

· Health and safety features

· Scooter, buggy and wheelchair storage/charging

· technology

· Improvements to entrance area, toilets and bathroom

e. Consultation feedback: 4 tenants returned completed questionnaires and 8 tenants attended the consultation event and responded as a group. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· (Walk in) showers with seats / handrails.

· Lever taps for tenants who need them

· Better storage

· Re-modelled kitchens and bathrooms

Feedback about the Housing Related Support Service was also generally good, with the majority of respondents expressing a preference for a permanent Scheme Manager with increased hours spent at the scheme.
The Meadows: Cadishead 
c. Property details: The Meadows is managed by City West. This building has 49 x 1 bed units all of which are bungalows. Occupancy has been good over the last 2 years at 98% and 99%.

c. Service details: The HRS provider is Housing Connections who provides an on - site Area Warden who works Monday to Friday, 8.30 – 4.30, of which 75% of their time is spent on providing housing related support.

c. Tenant population: Information provided on tenants needs is shown in the table below this demonstrates that tenants need for care and / or support from the Scheme Manager, external agencies and informal carers is reasonably high.

	Scheme
	Disabilities

Proportionately, approximately:
	Need for HRS

Proportionately, approximately:
	External Carers– with the exception of G.P Services 

Proportionately, approximately:
	Family Involvement

Proportionately, approximately:
	Social Activity Involvement

Proportionately, approximately:

	The Meadows
	94% have at least 1 LTLI or Disability, while 68% have 2 or more.
	100% receive HRS usually in the form of an Intercom Call, liaison with external agencies or emotional support
	26% receive Domiciliary Care, 5% receive care from a Professional or Hospital service and 68% receive no support or care from external agencies.
	63% receive frequent/regular support from informal carers, 27% occasionally do so and 10% receive no support from informal carers.
	37% regularly actively engage with scheme activities, 42% occasional do so and 21% do not engage with scheme activities.


d.
Building appraisal: This scheme is reported to be 200m to local shops and bus stop and within easy access to a major supermarket.  The scheme is made up of dispersed units all of which are bungalows, which are highly desirable, despite the fact that there are no 2 bed properties. Reference should be made to Annex 8 for a summary of the recommendations for improvements to the buildings. Although no major concerns are identified in relation to the to the design and layout of the building and its ability to meet the needs of older people into the future., although it would benefit from the suggested improvements in order to enable the scheme to continue to be able to meet future needs, expectations and standard requirements. These include:

· Security measures

· Paths

· Health and safety features

· Scooter, buggy and wheelchair storage/charging

· Improvements to entrance area, décor, lighting, windows, laundry, toilets and bathroom

e.
Consultation feedback: 17 tenants returned completed questionnaires. Feedback from tenants in the consultation was generally positive regarding the building, suggestions for improvements included:

· Double glazing

· Larger kitchen area

· Greater storage space

· A walk-in shower

· Improved disabled facilities

Feedback about the Housing Related Support Service was also very positive in terms of the daily support provided for this scheme.
ANNEX 2 – BUILDING APPRAISALS FOR LANGWORTHY AND ORDSALL

Recommendations

	
	Edward Onion Crt
	Springbank
	Lombardy Court
	Queen Alex Close
	Hawkshaw & Stanyard 

	Location
	Some local facilities 100 yds away with Salford precinct 1 mile away plus good transport links.
	Poor access to local facilities but good bus access to Salford & Eccles precinct & Manchester City Centre. Area is hilly.
	Excellent access to a good range of shops and facilities.
	Reasonable access (350 metres) to local shops & public transport but an absence of other local facilities, except supermarket which is 700 metres away.
	Convenience stores and post office are nearby; while nearest bank is 2 miles away.

	Security
	YES
	Consider CCTV installation.
	YES
	YES
	YES

	Gardens
	YES
	YES
	YES
	YES.
	YES

	Car Parking
	Only 13% tenants parking but likely to be restricted by site size
	Only 33% parking but likely to be restricted by site size.
	Shared parking with tower blocks nearby.
	20% parking only but likely to be restricted by site size.
	36% parking only but likely to be restricted by site size.

	Paths
	YES
	YES
	YES
	YES
	YES

	Ramps
	YES
	YES
	YES
	Consider ramping kerb and step from car park to front door.
	N/A

	Handrails
	YES
	Consider handrails to deck access to 1st & 2nd floor flats, and 2 handrails to all stairwells. 
	Consider 2 handrails in all stairwells.
	Consider 2 handrails in all corridors.
	N/A

	Entrance Area
	Consider installation of automatic entrance doors
	Consideration installation of: automatic entrance doors; high visibility doorbells & canopies over entrance. if possible.
	Consider automatic entrance doors & high visibility doorbells.
	Consider future installation of: automatic entrance doors; installation of a canopy over the front door & visual clues for doorbells.
	Consider automatic entrance doors & visual clues for doorbells (including daytime).

	Decor
	YES
	Consider future contrasting décor for the visually impaired when redecoration next scheduled.
	Consider future contrasting décor for the visually impaired when redecoration next scheduled.
	During future cyclical decorating consider contrasting décor for the visually impaired. 
	YES

	Lifts
	YES to all floors on Cat 2 side of scheme
	YES
	No lifts to all floors above ground floor – lift installation considered essential.
	YES
	20 x 1 bed cottage flats = 10 flats on 1st floor with no lift access @ Stanyard (N:B – 3 units not let to sheltered tenants) and

32 x 1 bed cottage flats = 16 flats on 1st floor with no lift access @ Hawkshaw.

	Health & Safety
	Consider installation of lever taps throughout the scheme.
	Consider installation of lever taps through out the scheme.
	Consider non-slip flooring and lever taps throughout.
	Consider future installation of lever taps throughout the scheme.
	Consider future installation of lever taps throughout the scheme.

	Tech-

nology
	YES
	Consider Telecare compatible technology upgrade; & Hearing Loop installation in communal areas.
	Consider hearing loop installation in communal areas.
	Consider installation of hearing loop system in communal areas.
	Consider installation of hearing loop system in communal areas.

	Lighting
	YES
	Consider automatic lighting in internal communal areas.
	Consider automatic lighting throughout.
	Consider automatic lighting in internal communal areas.
	YES

	Buggy, Scooter, W-C Storage
	Consider parking and recharging facilities.
	Consider parking and recharging facilities.
	Consider parking and recharging facilities.
	Consider Buggy/scooter recharging facility and wheelchair storage area.
	Consider additional parking and recharging facilities.

	Lnge / Dining 
	YES
	YES
	YES
	YES
	Yes

	Toilets & Bathrooms
	Consider installation of disabled toilet in communal areas and walk in showers / wet rooms throughout
	Consider installation of:

Walk-in showers/wet room’s through-out; & disabled toilets in communal areas.  
	Consider disabled toilet in communal areas and level access showers/ wet rooms throughout.
	Consider installation of:

Walk-in showers/wet room’s through-out and disabled toilets in communal areas.
	Consider installation of wet rooms / walk in showers throughout the scheme.

	Laundry
	YES
	YES
	YES
	YES
	YES

	Bedroom
	There are only 2 x 2 bed properties. 2 x wheelchair adapted properties also noted.
	No 2 bed units noted.
	No 2 beds noted.
	Good proportion (17%) = 2 bed properties.
	Only 2 x 2 bed bungalows at Hawkshaw noted.

	Kitchen
	YES
	YES
	Consider renovation to 6 flats which have combined kitchen/lounge.
	YES
	Noted that it may be difficult to relocate hard to reach cupboards.

	Windows
	YES
	Consider double glazing throughout. Moving windows from above kitchen sinks is not likely to be feasible.
	Moving windows from above kitchen sinks is not likely to be feasible.
	Moving windows from above kitchen sinks is not likely to be feasible.
	Note some difficulties with top openers.


ANNEX 3 – BUILDING APPRAISALS FOR CLAREMONT & WEASTE

	
	Ranulph Crt
	Lancaster Lodge
	John Atkinson Crt
	Peterloo Crt

	Location
	Good access to public transport. Good access to shops and facilities within few hundred yards.
	Not particularly close (i.e. walking distance) to a good range of Shops or facilities, but public transport is accessible to Salford Shopping City and Eccles Precinct
	Good access to local shops reported
	Local convenience shops and facilities are 500 metres away. More extensive shops and facilities are 2 miles away.

	Security
	Consider CCTV installation
	YES
	YES – request for extension of CCTV to 

Manager’s office would seem to be optimal.
	YES

	Gardens
	YES
	YES
	YES
	YES

	Parking
	Reasonably good (41%) parking available.
	Reasonably good (41%) parking available
	Only 30% parking available but likely to be limited by site size.
	Only 16% parking available but likely to be limited by site size.

	Paths
	YES
	YES
	Consider need for non-slip surfaces to paving areas.
	YES

	Ramps
	YES
	N/A
	N/A
	N/A

	Handrails
	Consider 2 handrails in all corridors and stairwells.
	Consider 2 handrails in all corridors.
	Consider 2 handrails in all corridors.
	Consider 2 handrails in internal corridor.

	Entrance Area
	Consider Automatic entrance doors.
	Consider automatic entrance doors & installation of  canopy over entrance door
	Consider automatic entrance door; & highlighted doorbells
	Consider automatic entrance door.

	Decor
	YES
	YES
	Consider need for redecoration throughout, including contrasting décor to meet the needs of those with a visual impairment.
	YES

	Lifts 
	YES
	YES
	YES
	No lift access to Cottage flats on the first floor.

	Health & Safety
	YES
	Consider installation of lever taps throughout.
	Consider installation of individually  temperature controlled radiators; and lever taps throughout
	Consider installation of individually temperature controlled radiators; lever taps throughout; and magnetic door closers on all fire doors.

	Technology
	Consider installation of technology to accommodate Telecare / Assistive Technology.
	YES
	Consider installation of hearing loop in communal areas & installation of technology to accommodate Telecare / Assistive Technology.
	Consider installation of technology to accommodated Telecare / Assistive Technology

	Lighting
	YES
	Consider automatic lighting in communal areas.
	Consider need for improved lighting.
	YES

	Buggy, Scooter, W-C Storage
	Consider lockable storage for Wheelchairs.
	Consider parking and charging area.
	Consider parking and charging area.
	Consider parking and charging area.

	Lnge / Dining 
	YES
	YES
	YES – although need for new furnishings reported.
	YES

	Toilets & Bathrooms
	Consider level access showers / wet rooms throughout.
	Consider installation of disabled toilet in communal area.

Note: All units have walk-in showers throughout.
	Consider installation of disabled toilet in communal area; level access showers / wet rooms throughout.
	Consider installation of wet rooms / walk in showers throughout.

	Laundry
	YES
	YES
	YES
	YES

	Bedrooms
	29 Bedsits in need of remodelling. No 2 beds noted.
	14 Bedsits in need of remodelling. Only 1 x 2 bed 

noted.
	No 2 beds noted.
	Only 1 x 2 bed flat noted.

	Kitchen
	YES
	Note difficulties reaching kitchen cupboards but remodelling likely to be difficult.
	? Not known.
	YES

	Windows
	 Consider double glazing throughout.
	YES
	YES
	YES


ANNEX 4 – BUILDING APPRAISALS FOR SWINTON NEIGHBOURHOOD

	
	Pennine Crt
	Pembroke Crt
	Crandon Crt
	Lawrence Lowry Crt
	Swinton Crt
	Sindsley Crt
	Openshaw Crt

	Surrounding Location
	Local convenience stores nearby, with wider range of shops and facilities at a longer walking distance (10-15 mins). Good bus route to Manchester & Bolton.
	Good access to a range of shops & facilities, including public transport.
	Supermarkets & Post office within walking distance. Library visits the scheme bi-monthly. Local shops accessed by gentle slope.
	Access to a good range of shops & facilities via 20 min walk or bus – some steps to main rd & steep incline to Swinton precinct
	½ a mile to shops & facilities. Library visits scheme monthly. Convenience store 200 yds away.
	Close to limited local convenience stores, good bus route into Swinton, Salford and Manchester and railway station nearby.
	Some local facilities & convenience stores are 50yds away, while more significant shops / facilities are available about 150 yds away via slight incline.

	Security
	YES


	Consider CCTV installation.
	YES
	Recommend CCTV outside.
	YES
	YES
	YES

	Gardens
	YES


	YES
	YES
	Need for landscaping in some areas noted. 
	YES
	YES
	Consider more imaginative landscaping.

	Car Parking
	43% parking only but likely to be limited by site size.
	Only 23% parking but likely to be limited by site size.
	16% parking only but likely to be limited by site size.
	39% parking only but likely to be limited by site size.
	Only 16% parking but likely to be limited by site size.
	30% parking only but likely to be limited by site size.
	26% parking only but likely to be limited by site size

	Paths
	YES
	YES
	YES
	Consider need for non-slip paving
	YES
	YES
	YES

	Ramps
	YES
	N/A
	YES
	YES
	YES
	N/A
	N/A

	Handrails
	YES
	Consider 2 handrails in all corridors.
	YES
	Consider additional handrail in corridors
	Consider additional handrail in corridors and stairs.
	Consider handrails on landings
	YES

	Entrance Area
	Consider automatic entrance doors and canopy over main entrance
	Consider automatic entrance doors and high visibility doorbells.
	Consider:

Automatic entrance doors; and installation of canopy over scheme entrance.
	Consider enhancing visibility of doorbell.
	Consider: canopy over main entrance
	Consider automatic entrance doors and canopy over main entrance,
	Consider: automatic entrance doors.

	Decor
	YES
	Consider need for contrasting décor for visually impaired when redecoration next due.
	Consider need for contrasting décor for visually impaired when redecoration next due.
	 In urgent need of decoration – consider needs of visually impaired.
	YES
	YES
	Consider need for contrasting décor for visually impaired when redecoration next scheduled.

	Lifts 
	YES
	YES
	YES
	YES
	YES
	6 Blocks of flats up to 1st floor – No lift access in any
	YES at Openshaw, but note that Ramsden Fold residents have to climb 13 steps to access upstairs cottage flats.

	Health & Safety
	Consider radiator temperature controls to the top of all radiators.
	Consider sockets at appropriate heights for people with mobility problems.
	Consider installation of controllable heating and lever taps throughout.
	Consider:

Non-slip flooring; thermostatically controlled radiators with thermostats on top of radiators, & magnetic door closers on all fire doors through-out. Improved ventilation needed. Appropriate bin store needed at the property.
	YES
	YES
	YES

	Technology
	YES
	Consider hearing loop in communal areas.
	Consider hearing loop in communal areas & upgrade of technology to ensure Telecare compatible
	Consider hearing loop in communal areas & upgrade of technology to ensure Telecare compatible.
	YES
	Consider hearing loop in communal areas
	Consider hearing loop in communal areas.

	Lighting
	YES
	Consider automatic lighting in communal areas – energy conservation (all lights normally left on)
	YES
	Consider automatic lighting in communal areas.
	YES
	YES
	YES

	Buggy, Scooter, W-C Storage
	Consider lockable storage for Wheelchairs.
	Consider parking and charging area.
	Consider parking and charging area.
	Consider parking and charging area.
	Consider parking and charging area.
	Consider parking and charging area.
	Consider parking and charging area

	Lnge / dining area
	YES
	YES
	YES
	YES
	YES
	YES
	YES

	Toilets & Bathrooms
	Consider: walk-in showers/wet rooms throughout
	Consider: disabled toilet in communal areas; level access showers / wet rooms throughout.
	Consider: installation of disabled toilet in communal areas; and walk in showers / wet rooms throughout.
	Consider: walk-in showers/wet rooms throughout; and disabled toilet in communal area.
	Consider: walk-in showers/wet rooms throughout
	Consider disabled toilet  in communal areas and wet rooms  / walk in showers throughout
	Consider disabled toilet in communal areas and wet rooms / walk-in showers throughout.

	Laundry
	YES
	Yes
	YES
	YES
	YES
	YES
	YES

	Bedrooms
	12 Bedsits in need of remodelling and no 2 beds noted.
	24 Bedsits in need of remodelling and no 2 beds noted.
	12 Bedsits noted in need of remodelling.
	No 2 Beds noted
	No 2 Beds noted
	26% 2 beds – Good proportion.
	67% 2 bed – Good proportion. 1 also disabled flat noted.

	Kitchen
	Note 9 kitchen flats adapted for wheelchair users
	YES
	Limited appliance space noted.
	Limited appliance space noted
	Units a little high – but limitations to changing this noted.
	YES
	Limited appliance space noted

	Windows
	YES
	Consider double glazing throughout.
	YES
	Not all windows fully accessible. Recommend double glazing throughout.
	YES
	Recommend double glazing throughout.
	YES


ANNEX 5 – BUILDING APPRAISALS FOR ECCLES NEIGHBOURHOOD

	
	Otterburn Hse
	Kemball Hse
	College Croft
	Enfield Hse
	Shepway Crt

	Surrounding Location
	Good access to local shops and facilities, and good bus route to Eccles & M.C
	100 yds to Train station then 100 yds to excellent range of shops and facilities including bus and tram station
	Excellent access to shops & facilities including bus and tram station
	Local convenience shop (limited) and bus stops 50 yds. Good public transport access to Eccles and Trafford centre. Level access.
	Small No. of convenience stores nearby. Good access to buses to Monton and Eccles.

	Security
	YES
	YES
	YES
	Consider need for CCTV
	YES

	Gardens
	YES 
	Limited gardens – grass and a bench around the block only
	No garden, use of small balcony area noted. Recommend considering further use of additional balcony areas over the covered car parks – recognise need to ensure security is maintained and possible fire access – but should explore this further.
	No private gardens but grassy park area with some seating.
	YES

	Car Parking
	YES – Good (59%) parking
	Only 8% parking but limited due to site
	Only 13% parking but limited due to site size / design
	N:B improvements planned
	Only 10% parking but limited due to site.

	Paths
	YES
	YES
	YES
	N:B improvements planned
	YES

	Ramps
	Consider need to address steps/drops at exit doors.
	YES
	Consider thresholds (door cils) and if these can be made level/ramped
	Consider thresholds and if these can be made level/ramped
	YES

	Handrails
	Consider need for handrails in corridors.
	Not Known
	Consider need for 2 handrails in corridors and additional rail on stairs – although recognised most people will use the lift as it is a tower block.
	Consider need for handrails in corridors and additional rail on stairs
	YES

	Entrance Area
	Consider need for automatic front doors.
	YES
	YES 
	Consider need for automatic opening main doors 
	Consider need for automatic opening main entrance doors and visual clues for doorbells.

	Decor
	Consider need for contrasting décor to meet needs of visually impaired, during any future planned decoration works.
	YES
	Consider need for re-decoration and for décor to meet needs of visually impaired during future decoration works. Communal areas (inc corridors) are somewhat tatty, clinical and not homely/comfortable – strongly recommend improved decor.
	Need for re-decoration as part of planned investments – consider need for contrasting décor in line with needs of visually impaired
	Consider need for décor to meet needs of visually impaired during future decoration works.

	Lifts 
	5 external first floor flats are not accessible by a lift. However main block does have a lift 
	YES
	YES
	YES
	YES

	Health & Safety
	Consider need for: lever taps and magnetic door closers throughout
	Consider fire alarms and smoke detectors; lever taps and sockets at appropriate heights throughout
	Consider: Fire alarms; lever taps; controls on top of radiators; sockets at appropriate heights and magnetic door closers for fire doors, throughout. Strongly recommend need to address flooring in corridors and stairs which are all slip risks and which are very tatty.
	Consider the need for: lever taps; non-slip flooring; sockets at appropriate heights and magnetic door closers for fire doors, throughout.
	Consider need for lever taps throughout the scheme and radiator thermostats to tops of radiators.

	Technology
	YES
	Consider hearing loop in communal areas.
	Consider need for hearing loop in communal areas.
	Consider updating Call system to accommodate Telecare and hearing loop system in communal areas
	Consider need for hearing loop in communal areas.

	Lighting
	Consider need for automatic light switches in communal areas.
	Consider automatic lighting in communal areas
	YES
	Consider need to improve lighting generally during improvement works.
	YES

	Buggy, Scooter, Wheelchair Storage
	Consider need for buggy/scooter storage and charging facilities.
	Consider need for storage and charging facilities.
	Consider need for storage and charging facilities. There are large unused storage areas/rooms on the ground floor which should be explored for future potential as scooter storage and charging areas.
	Consider need for storage and charging facilities.
	Consider need for storage and charging facilities

	Lounge / Dining area
	YES
	YES
	YES
	YES
	YES – Consider future use as hub for a range of services

	Toilets & Bathrooms
	Consider need for walk-in showers / wet rooms throughout.
	Consider disabled toilets near communal areas and wet rooms / walk-in showers throughout
	Consider: walk-in showers / wet                          rooms throughout & disabled toilets in communal areas. In particular there are non-disabled toilets on the first floor which should be explored as potential for adaptation to disabled toilet.
	Consider: walk-in showers / wet                          rooms throughout & disabled toilets in communal areas.
	Consider: walk-in showers / wet                          rooms throughout & disabled toilets in communal areas.

	Laundry
	YES
	YES
	YES but not ideal. Suggest exploring use of large unused storage areas on the ground floor for potential use as laundry room.
	YES
	YES

	Bedrooms
	No 2 bed units noted.
	No 2 beds noted
	No 2 beds noted
	YES
	No 2 bed units noted.

	Kitchen
	YES 
	YES
	YES
	YES 
	YES

	Windows
	YES
	Consider double glazing throughout
	Consider double glazing throughout including balconies.
	Consider need to double glaze balcony windows -Not all windows easily accessible but may be difficult to move.
	Consider need to double glaze throughout – Not all windows easily accessible but may be difficult to move.


ANNEX 6 – BUILDING APPRAISALS FOR WALKEN & LITTLE HULTON NEIGHBOURHOOD

	
	Abbey

field
	Rydal 

House
	Tyne

Court
	Queens 

Close
	Russell

Court
	Whittlebrook
	Streetgate
	Pennington
	H & W 
	Swithun Wells Court

	Surrounding Location
	Good access to an excellent range of shops and facilities but accessed via an incline.
	All facilities are located within a half mile of the scheme.
	200 yds to good range of shops & facilities. Good bus route.
	Good access to shops & local facilities. Slight incline.
	400 yds to good range of shops / facilities. Excellent bus route
	Close to good bus route. Shops and facilities not within walking distance unless residents very ambulant
	Close proximity to shops & facilities.
	Access = convenience store only. Bus route into Walkden
	Convenience store 100 yds away. Local bus service links to main facilities at Walkden
	Local convenience stores nearby. Wider range of shops & facilities are 0.5 mile with public transport (bus) 50 yrds away.

	Security
	Consider need for  CCTV
	YES
	YES
	Dispersed scheme but isolated areas. Consider CCTV
	YES
	Consider need for  CCTV
	Dispersed units but CCTV highly recommended
	Consider need for CCTV
	Dispersed units and CCTV not applicable at this scheme
	Consider fencing off the open playing fields to one side of the scheme.

	Garden
	Note difficulties for tenants to access gardens which are on an incline – Not ideal consider re-landscaping if possible.
	YES
	YES
	N/A
	YES
	YES
	Consider seating in garden
	YES
	YES
	YES

	Car Parking
	Only  36% parking spaces but likely to be restricted by site size.
	Only 27% parking spaces but likely to be restricted by site size.
	30% only parking but likely to be restricted by site size
	15% only parking but likely to be restricted by site size.
	15% only parking but likely to be restricted by site design
	33% only parking – but likely to be restricted by site size/design
	YES
	32% only parking but likely to be restricted by site size
	Parking is poor (i.e. on road) but likely to be restricted  by site size/design
	Only 20 spaces parking but likely to be restricted by site size

	Paths
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	Consider drainage from and non-slip surfaces for external paths.
	N/A
	YES

	Ramps
	YES
	YES
	N/A
	Consider ramping laundry steps and steps to upstairs flats
	N/A
	Consider thresholds and need for these to be level
	? Consider - step into building and rear exit threshold
	YES
	Consider thresholds and need for these to be level
	YES

	Hand

rails
	Consider need for 2 handrails in corridors.
	Consider need for 2 handrails in corridors.
	YES
	Consider need for more handrails  on stairs
	YES
	YES
	N/A
	N/A
	N/A
	Consider handrails in corridors and additional handrail on stairs.

	Entry area
	Consider automatic entrance doors and relocation of door/entry system which is currently reported to be too high.
	Consider automatic entrance doors.
	Consider automatic entrance doors.
	Consider automatic scheme entrance, visual clues for doorbells & canopy over entrance.
	Consider automatic entrance doors to and canopy over communal area
	Consider automatic entrance doors
	Consider automatic communal scheme entrance & visual clues for doorbells 
	Consider automatic communal scheme entrance & visual clues for doorbells
	Consider visual clues for doorbells and canopy over communal area.
	Consider; canopy over main entrance; not automatic doors programmed.

	Decor
	YES
	YES
	In need of redecoration. Consider contrasting décor to meet the needs of visually impaired.
	Consider contrasting décor when next decorating.
	In need of redecoration including contrasting décor to meet needs of visually impaired.
	Redecoration needed taking into consideration contrasting décor for visually impaired.
	Communal room decoration could be improved– also consider contrasting décor.
	Consider contrasting décor for visually impaired at next stage of redecoration
	Scheme in need of re-decoration – consider contrasting décor for visually impaired.
	Consider contrasting décor for visually impaired at next stage of redecoration

	Lifts 
	YES
	YES
	No lift access to upstairs flats which are accessed by 16 stairs.
	No lift access to cottage flats x 9
	No lift access to upstairs flats
	No lift access to upstairs flats 
	N/A
	N/A
	N/A
	YES

	Health & Safety
	Consider lever taps throughout.
	Consider installation of a community alarm service; individually temperature controlled radiators; lever taps throughout the scheme; and sockets at suitable heights for people with mobility problems. 
	Consider lever taps throughout
	Consider: fire alarms and smoke detectors; lever taps; magnetic fire doors closers through

out
	Consider lever taps throughout
	 Consider lever taps throughout
	Consider Fire alarms, magnetic fire door closers on fire doors, lever taps and non-slip flooring through-out
	Consider magnetic fire door closers on fire doors, fire alarms, lever taps & thermostatically controlled radiators throughout,
	Consider level taps; sockets at appropriate heights for mobility impaired; and thermostats to top of radiators.
	Consider radiator controls on top of radiators and magnetic door closers to fire doors.

	Technology
	YES
	Consider technology upgrade to link with Telecare and Community Alarm Service.


	Consider technology upgrade and hearing loop system in communal area.
	Consider technology upgrade and hearing loop system in communal area.
	Consider technology upgrade and hearing loop system in communal areas 
	Consider technology upgrade and hearing loop system in communal areas
	Consider technology upgrade and hearing loop system in communal area.
	Consider hearing loop system in communal area.
	Consider technology upgrade and hearing loop system in communal area
	Note upgrades programmed over next 3 years.

	Lighting
	YES
	Consider automatic lighting in communal areas.
	Consider automatic lighting in communal areas
	Consider automatic lighting in communal area 
	Consider automatic lighting in communal area
	Consider automatic lighting in communal area
	Consider automatic and improvements generally to lighting in communal areas


	Consider automatic lighting in communal areas
	Consider automatic lighting in communal areas
	Consider automatic lighting in communal areas.

	Buggy, Scooter, W-C Storage
	Consider parking and re-charging facilities.
	Consider lockable storage area for wheel-chairs.
	Consider parking and re-charging facilities.
	Consider parking and re-charging facilities.
	Consider parking and re-charging facilities.
	Consider parking and re-charging facilities.
	Consider parking and re-charging facilities.
	Consider parking and re-charging facilities.
	Consider parking and re-charging facilities.
	Consider parking and re-charging facilities.

	Communal Lnge/dining 
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	YES

	Toilets & Bathrooms
	Note all residents’ rooms have level access walk in wet rooms.
	Consider disabled toilet in communal areas and level access / walk in showers throughout.
	Consider walk-in showers/wet rooms throughout, & disabled toilet in communal area.
	Consider walk-in showers/wet rooms throughout, & disabled toilet in communal area.
	Consider walk-in showers/wet rooms throughout, & disabled toilet in communal area.
	Consider walk-in showers/wet rooms throughout, & disabled toilet in communal area.
	Consider walk-in showers/wet room’s through-out.
	Consider walk-in showers/wet room’s through-out.
	Consider walk-in showers/wet rooms throughout, & disabled toilet in communal area.
	Consider 

Walk-in showers/wet room’s through-out.

	Laundry
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	YES
	YES

	Bedroom
	11 x bedsits in need of re-modelling.

No 2 beds.
	15 x bedsits in need of re-modelling. No 2 beds.
	39 bedsits in need of re-modelling (Long term). No 2 beds.
	2 bed-sits in need of re-modelling (Long term)  No 2 beds.
	24 Bedsits in need of re-modelling (Long term). 11% x 2 beds – good proportion
	15 bedsits in need of re-modelling (Long term).   and No 2 x beds but do note 22 x Bungalows.
	13% x 2 beds noted (good proportion), and bungalow design.
	No 2 bed units, but bungalow design noted.
	No 2 bed units, but bungalow design noted.
	

	Kitchen
	No – limited kitchen work surface area only.
	YES – but limited white goods space.


	Kitchen design very small / poor.
	Yes but small.
	Bedsits have very small kitchen areas.
	 Bedsits have very small kitchen areas.
	YES
	Yes but small.
	YES
	YES

	Windows
	YES
	YES
	Window access poor but re-design likely to be limited. Consider double glazing throughout
	Window access poor but re-design likely to be limited
	YES
	Consider double glazing throughout
	Consider height of window openers.
	Window access poor but potential to re-design likely to be limited
	Window access poor but potential  to re-design likely to be limited
	YES


ANNEX 7 – BUILDING APPRAISALS FOR WORSLEY & BOOTHSTOWN NEIGHBOURHOOD

	
	Hanover

	Location
	No shops / local facilities within walking distance. Bus stop short walk away.

	Security
	Consider CCTV

	Gardens
	YES

	Car Parking
	Generally good 40% parking - likely to be limited by site size

	Paths
	YES

	Ramps
	N/A

	Handrails
	YES

	Entrance 
	N/A – No communal facilities. 40 flats on gnd & 1st floor

	Decor
	N/A

	Lifts 
	No Lifts – cottage flats on 1st floor accessed by stairs.

	Health/ Safety
	No communal areas 

	Technology
	YES

	Lighting
	YES 

	Buggy, Scooter, W-C
	Consider parking and re-charging facilities.

	Lounge / Dining area
	No communal areas

	Toilets & Bathrooms
	Consider walk-in showers/wet room’s through-out.

	Laundry
	YES

	Bedrooms
	No 2 bed units noted

	Kitchen
	YES

	Windows
	Window access poor but re-design likely to be limited


ANNEX 8 – BUILDING APPRAISALS FOR IRLAM AND CADISHEAD NEIGHBOURHOOD

	
	Parrs Crt
	Holly Crt
	The De Traffords
	St Clements Crt
	The Meadows

	Surrounding Location
	Main shops 15 min walk away, with only convenience store nearby. Other facilities accessible via bus.
	5 min walk to shops & facilities. 
	Shops/facilities accessible.
	All shops/facilities are 2-5 mins walk away.
	200m to library, bus stop, local shops. Easy access to Tesco/Lidl

	Security
	Consider CCTV
	YES
	Consider CCTV
	Consider CCTV
	Dispersed units but still consider need for CCTV

	Gardens
	YES
	YES
	YES
	YES
	YES

	Car Parking
	YES
	Only 28% parking but likely to be limited by site size.
	YES
	Only 34% parking but likely to be limited by site size.
	31% only parking - likely to be restricted by site size.

	Paths
	YES
	YES
	YES
	YES
	Consider paths and drainage

	Ramps
	Consider ramping steps (5) to middle of the scheme and steps (5) to communal lounge/scheme managers office
	YES
	YES
	YES
	YES

	Handrails
	YES
	Consider 2 handrails on all corridors.
	N/A
	YES
	N/A

	Entrance Area
	Consider: Automatic communal door, high visibility doorbells, canopy over communal entrance; and extending communal entrance to include Wheelchair access.
	Consider: Automatic front door and high visibility doorbells.
	Consider communal: Automatic entrance doors; high visibility doorbells & entrance canopy.
	Consider automatic entrance doors.
	Consider: automatic entrance door; & installation of high visibility doorbells and ensure intercom is accessible to Wheelchair users

	Decor
	Consider future contrasting décor (for visually impaired) in communal areas when redecoration next due.
	Consider future contrasting décor (for visually impaired) in communal areas when redecoration next due.
	Consider future contrasting décor (for visually impaired) when decorating communal areas – which are planned for 2010.
	YES
	Recommend redecoration including contrasting décor taking into account the needs of visually impaired customers. 

	Lifts 
	No lifts to first floor flats
	YES
	N/A
	YES
	N/A

	Health & Safety
	Consider lever taps, magnetic door closers to all fire doors and sockets at appropriate heights for those with mobility problems throughout.
	Consider lever taps throughout.
	Consider re-locating radiator thermostats, magnetic door closers to fire doors & lever taps throughout.
	Consider installation of individually controlled radiators in the future. Consider lever taps in all bathrooms.
	Consider lever taps and magnetic door closers throughout.

	Technology
	Consider hearing loop system to communal areas
	Consider Technology upgrade.
	Consider Technology upgrade & hearing loop in communal areas.
	Consider Technology upgrade.
	Consider technology upgrade and hearing loop in communal area.

	Lighting
	Consider automatic lighting in communal areas.
	Consider automatic lighting in communal areas.
	Consider automatic lighting in communal area.
	YES
	Consider automatic lighting in communal area.

	Buggy, Scooter, WC Storage
	Consider parking and re-charging facilities
	Consider parking and re-charging facilities
	Consider parking and re-charging facilities.
	Consider parking and re-charging facilities.
	Consider parking and re-charging facilities

	Lnge / Dining 
	YES
	YES
	YES
	YES
	YES

	Toilets & Bathrooms
	Consider disabled toilet provision in communal areas. Good provision of 

16 walk-in showers / wet rooms noted – however, ideally consider throughout.
	Consider level access / walk in showers throughout.
	Consider walk-in showers / wet rooms throughout.
	Consider walk-in showers / wet rooms throughout.
	Consider walk-in showers / wet rooms throughout and disabled toilet in communal area – consider re-development of existing male/female (non-disabled) toilet.

	Laundry
	YES
	YES
	YES
	YES
	Laundry room is not accessible to wheelchair users however it is noted flats are able to accommodate washers/driers.

	Bedrooms
	Good provision of 2 beds noted 52% 
	24 x Bedsits in need of remodelling. No 2 beds noted.
	2 x Bed-sits in need of remodelling (Long term), 5% x 2 beds only.
	24 bedsits in need of remodelling. Only 1 x 2 bed.
	No 2 beds noted.

	Kitchen
	YES
	 Kitchens small in bedsits.
	YES
	YES
	YES

	Windows
	YES
	YES
	Consider double glazing throughout – Not all windows easily accessible but limited due to design.
	YES 
	Consider double glazing throughout.


ANNEX 9 - STANDARDS FOR EXISTING AND NEW BUILD SHELTERED SCHEMES IN SALFORD - (2007)

	
	Standards for Existing / Remodelled Schemes

Key:              - Mandatory                       - Essential unless                                  
                                                         by negotiation

                      - Desirable


	Standards for New Build Schemes

All New Build Scheme Standards will be mandatory



	1. Scheme

	1a
	Mobility standard through-out as detailed below


	To comply with:

Lifetime Homes standards

Wheelchair standards

The Housing Sight standards

	
	
	Design to take account of (unspecified) guidance on good design for dementia care

	2. Surrounding Location

	2a
	Close proximity to shops, community facilities and public transport
	Close proximity to shops, community facilities and public transport

	2b
	Level access to local shops/ facilities
	Level access to local shops/ facilities

	3. Security

	3a
	Maximisation of natural surveillance
	Demonstrate Secure by Design principles

	
	
	Maximisation of natural surveillance

	3b
	CCTV
	CCTV

	4. Gardens

	4a
	Designed and maintained to provide:

A pleasant environment with seasonal, thoughtful and imaginative landscaping

Appropriate seating areas

Encourage/ facilitate resident involvement


	Designed and maintained to provide:

A pleasant environment with seasonal, thoughtful and imaginative landscaping

Appropriate seating areas

Encourage/ facilitate resident involvement

	5. Car parking

	5a
	Maximum feasible car parking for residents and warden
	Parking for emergency vehicles within 30m of dwellings

	5b
	Parking for emergency vehicles within 30m of dwellings
	

	5c
	Minimum ratio of 50% spaces for flats


	Minimum ratio of 50% spaces for flats

	6. Paths

	6a
	900mm wide
	900mm wide

	6b
	Smooth with non-slip surface
	Smooth with non-slip surface

	6c
	Maximum cross falls of 1:40
	Maximum cross falls of 1:40

	6d
	Handrails on paths where the drop to the side is 380mm or more. 
	Handrails on paths where the drop to the side is 380mm or more. 

	6e
	Maximum gradient of 1:20
	Maximum gradient of 1:20

	7. Ramps

	7a
	Use of ramps instead of steps
	Use of ramps instead of steps

	7b
	Level access to the building with use of ramps as appropriate
	Level access to the building with use of ramps as appropriate

	7c
	Level access thresholds throughout the internal building
	Level access thresholds throughout the internal building

	7d
	Maximum of 5 metres at 1:12 or 10 metres at 1:15 with handrails fitted
	Maximum of 5 metres at 1:12 or 10 metres at 1:15 with handrails fitted

	7e
	Ramps to have a mid rail
	Ramps to have a mid rail

	8. Handrails

	8a
	Handrails installed in all corridors
	Handrails installed in all corridors

	8b
	Handrails should have a specified diameter to enable appropriate grip: Circular with a diameter of between 40-45mm or oval with a width preferably of 50mm
	Specified diameter to enable appropriate grip – circular with a diameter of between 40-45mm or oval with a width of 50mm

	8c
	2 handrails on stairs
	2 handrails on stairs

	9. Entrance area

	9a
	Well lit
	Well lit

	9b
	Single key system as appropriate to the building
	Single key system as appropriate to the building

	9c
	Automatic opening doors
	Automatic opening doors

	9d
	Visual clues for doorbells
	Visual clues for doorbells

	9e
	Canopy (1.2m x 1.2m minimum, maximum height 2.3m) to main dwelling entrance and ideally outside all external doors
	Canopy (1.2m x 1.2m minimum, maximum height 2.3m) to main dwelling entrance and ideally outside all external doors

	9f
	Designed to wheelchair user standards
	Designed to wheelchair user standards

	9g
	Main doors should have a clear opening of 900mm
	Main doors should have a clear opening of 900mm

	9h
	Clear opening width of front door should be 800mm – with 300mm to the side of leading edge of doors on the entrance level
	Clear opening width of front door should be 800mm – with 300mm to the side of leading edge of doors on the entrance level

	10. Decor

	10a
	Contrasting décor to identify doors/ door furniture and switches/ sockets. It should reflect the needs of those with visual impairments
	Contrasting décor to identify doors/ door furniture and switches/ sockets. It should reflect the needs of those with visual impairments

	10b
	Attractive, non-institutional, age appropriate and well maintained
	Attractive, non-institutional, age appropriate and well maintained

	10c
	Chosen in conjunction with tenants and reflect their preferences
	Chosen in conjunction with tenants and reflect their preferences

	11. Lifts & Wheelchair accessibility

	11a
	All communal areas designed to wheelchair standards
	All communal areas designed to wheelchair standards

	11B
	Lifts to all floors above ground floor level (8 person lift should be capable of taking a wheelchair, its occupant and an accompanying person)
	Lifts to all floors above ground floor level (8 person lift should be capable of taking a wheelchair, its occupant and an accompanying person)

	11C
	Lift controls should be between 900 and 1200mm from floor and 400mm from lifts internal front door
	Lift controls should be between 900 and 1200mm from floor and 400mm from lifts internal front door

	11D
	Internal passageways to be minimum of 900mm wide
	Internal passageways to be minimum of 900mm wide

	11E
	Minimum dimensions of lifts to comply with LHS
	Minimum dimensions of lifts to comply with LHS

	11F
	Wheelchair standard turning width/ with turning areas
	Wheelchair standard turning width/ with turning areas

	12. Health & Safety

	12a
	Smoke detectors/ alarms/ sprinkler systems through-out
	Smoke detectors/ alarms/ sprinkler systems through-out

	12b
	24 hour alarm call system through-out
	24 hour alarm call system through-out

	12c
	Thermostatically controlled hot water  -Thermostats to be on top (rather than at the bottom) of radiators
	Thermostatically controlled hot water -Thermostats to be on top (rather than at the bottom) of radiators

	12d
	Low surface temperature radiators (or mechanisms to achieve the same effect)
	Low surface temperature radiators (or mechanisms to achieve the same effect)

	12e
	Floor coverings to be slip resistant, have contrast tiling: Altro Marine 20 or Polyfloor Polysafe floor covering
	Floor coverings to be slip resistant, have contrast tiling: Altro Marine 20 or Polyfloor Polysafe floor covering

	12f
	Lever taps
	Lever taps

	12g
	Fire doors to open full width
	Fire doors to open full width

	12h
	Sockets to be at appropriate heights – 450mm from finished floor level to the centre
	Sockets to be at appropriate heights – 450mm from finished floor level to the centre

	12i
	Magnetic fire door closers
	Magnetic fire door closers

	13. Technology

	13a
	Platform (hard wired or dispersed) for assistive technology through-out
	Internet access

	
	
	Platform (hard wired or dispersed) for assistive technology through-out

	13b
	Hearing loop system
	Hearing loop system

	14. Lighting

	14a
	Automatic lighting switches to internal communal areas
	Automatic lighting switches 

	14b
	Good lighting with décor to enhance lightness
	Good lighting with décor to enhance lightness

	14c
	“Daylight” lighting
	“Daylight” lighting

	15. Buggy/ scooter/ wheelchair storage

	15a
	Scooter parking and re-charging areas 
	Buggy/ scooter parking and charging areas sufficient for 50% of tenants

	
	
	Scooter parking and re-charging areas 

	15b
	Buggy/ scooter parking and re-charging areas sufficient for 1/3 of residents
	Buggy/ scooter parking and re-charging areas sufficient for 1/3 of residents

	15c
	Lockable wheelchair storage
	Lockable wheelchair storage

	16. Lounge

	16a
	Communal lounge or lounge/ diner with adjacent (or nearby) tea kitchen
	Communal lounge or lounge/ diner with adjacent (or nearby) tea kitchen

	16b
	Good size  and flexible space with a good supply of waist height power points, furnished and decorated in an attractive and airy style
	Good size  and flexible space with a good supply of waist height power points, furnished and decorated in an attractive and airy style

	17. Toilets/ bathroom

	17a
	Disabled toilets in communal areas
	Disabled toilets in communal areas

	17b
	Non close coupled toilets so equipment can be used over them if required
	Non close coupled toilets so equipment can be used over them if required

	17c
	Level access showers or wet rooms adapted for people with mobility problems/ wheelchair users. Showers should be Myra 8.7KW Advance ATL Flex Electric Shower
	Level access showers or wet rooms adapted for people with mobility problems/ wheelchair users. Showers should be Myra 8.7KW Advance ATL Flex Electric Shower

	17d
	Walls able to take grab rails/ handrails
	Walls able to take grab rails/ handrails

	17e
	Toilets = appropriate height and 500mm from wall
	Toilets = appropriate height and 500mm from wall

	17f
	Assisted bathing provision  within the scheme
	Assisted bathing provision within the scheme

	17g
	To meet criteria for adapted bathrooms in units for wheelchair users
	To meet criteria for adapted bathrooms in units for wheelchair users

	17h
	Capable of taking ceiling hoist
	Capable of taking ceiling hoist

	17i
	Air extractors: Envirovent Filterless Fan EFT2S
	Air extractors: Envirovent Filterless Fan EFT2S

	18. Laundry

	18a
	Space for washers/ driers in individual units or laundry with washers/ driers on raised platform
	Space for washers/ driers in individual units or laundry with washers/ driers on raised platform

Internal – communal or private

	19. Bedrooms

	19a
	No bed-sit accommodation


	No bed-sit accommodation

Internal – private bedrooms

	
	
	Minimum of 15% 2 bedroom properties, increasing to 50% in the long term

Internal – private bedrooms

	19b
	Main bedroom capable of taking ceiling hoist
	Main bedroom - capable of taking ceiling hoist

	19c
	Second bedroom – 10% of existing sheltered accommodation should have 2 bedrooms
	

	20. Units

	20a
	Fully self-contained
	1 bedroom units to be a minimum of 54sqm

	
	
	2 bedroom units to be a minimum of 64sqm

	
	
	Fully self-contained

	20b
	Central heating (or efficient night storage heating)
	Central heating (or efficient night storage heating)

	20c
	Minimum dwelling size 45sqm
	Minimum dwelling size 45sqm 

	20d
	Internal doors should have a minimum clear opening of 775mm
	Internal doors should have a minimum clear opening of 775mm

	20e
	As many as possible to meet wheelchair user standards
	As many as possible to meet wheelchair user standards

	21. Kitchen

	21a
	Adequate workspace
	Adequate workspace

	21b
	Cupboard space appropriately located for easy and safe access
	Cupboard space appropriately located for easy and safe access

	21c
	Communal Kitchens designed to wheelchair standards
	Communal Kitchens designed to wheelchair standards



	21d
	Separate kitchen and lounge area
	Separate kitchen and lounge area

Internal – private kitchen and lounge

	21e
	
	Air extractors: Envirovent Filterless Fan EFT2S

Internal

	21f
	Fully adjustable worktops or commitment to meet needs of new tenants
	Fully adjustable worktops or commitment to meet needs of new tenants

Internal - private

	21g
	Minimum of 3 appliance spaces
	Minimum of 3 appliance spaces

Internal - private

	22. Windows

	22a
	Not to be located above work units/ sinks which restrict access
	Not to be located above work units/ sinks which restrict access

	22b
	Window openers should be accessible
	Window openers should be accessible

	22c
	Double glazed
	Double glazed

	22d
	Living / bedroom windows no higher than 810mm above floor level
	Living and bedroom windows no higher than 810mm above floor level


Annex 10 - An appraisal of the project approach

This project and its outcomes have been dependent on the quality of information provided by the provider partners.

It has been clear that: from some of the information provided on the building appraisals; the resulting lack of clarity in that information; and results of subsequent enquiries, some officers completing the building appraisals had only limited knowledge of some schemes and some of the information provided has not been wholly accurate. This has potentially impacted on the conclusions drawn and recommendations made.

In addition, due to extremely tight timescales it has not been possible for the Project Lead to visit most of the schemes. This has seriously inhibited the ability of the Project Lead to develop a clear view and understanding of the setup of most schemes and their layouts. Subsequent telephone calls and feedback from Housing Strategy Officers who completed the consultation exercise has only partially contributed to providing clarity on this and as a result conclusions drawn and recommendations made are seriously limited by the level of information provided / available. Visits to all the schemes (no matter how brief) by the Project Lead were vital to the outcomes of this review.

It has been clear that the provision of examples of what housing related support is, on the Tenant Needs Information sheets completed by the Scheme Managers, has influenced the information that they have provided, evidenced by the examples of support that they have provided which in many cases have been restricted to the examples offered. It is unclear if these accurately reflect or best describe services provided.

The limited timescales, quality and quantity of information supplied and inability of the Project Lead to visit the majority of schemes (for various reasons) has prevented the Project Lead from being able to consider the how and which sheltered schemes could be developed to enable them to work towards a more intensive support service more similar to that found in extra care schemes, as per the providers request.

Annex 11 - FEEDBACK FROM SERVICE PROVIDERS

	PROVIDER
	PROVISION
	SERVICE TYPE
	UNITS
	UNIT COST
	ANNUAL VALUE
	NEGOTIATIONS
	POTENTIAL FUTURE SERVICE DEVELOPMENT OPPORTUNITIES
	COMMUNITY HUB?
	FORMALISED ARRANGEMENTS FOR THOSE ACCESSING HUB?
	CALLS
	VISITS
	AREAS COVERED

	Abbeyfield
	Bridgewater Road
	Sheltered Housing
	11
	£10.03
	£5,752.61
	One manager floats across two schemes (the other is a Manchester scheme) plus they use Careline.  The company has assessed Bridgewater Rd as having short term viability because they are all bedsits.  Possibly redevelop or potentially decommission in 3-5yrs.
	 
	No 
	No
	No
	No
	 

	Agudas Israel
	Beenstock Home
	Sheltered Housing
	16
	£26.27
	£21,911.84
	 
	 
	Yes
	No
	No
	No
	 

	Anchor
	Holly Court
	Sheltered Housing
	31
	£5.91
	£9,552.57
	Facilities

· Communal lounge and kitchen
· Small car park
· Large public car park
Current Activities 

· Age Concern once a month for a group living with dementia, about 15 attend, all from the community and two staff. 

	Future Capacity

· This scheme has the capacity for more
	Yes
	Yes

	No
	No
	 

	Anchor
	Midfield Court
	Sheltered Housing
	40
	£4.60
	£9,593.76
	Facilities 

· Communal Lounge and Kitchen
· Car park and good on street parking
Current Activity

· Sunday service that members of the community attend

	Future Capacity

· The scheme has the capacity for more.
	Yes
	Yes

	No
	No
	 

	Anchor
	Pembroke Court
	Sheltered Housing
	30
	£5.18
	£8,102.56
	Facilities

· Communal Lounge and kitchen
· Small Car park
· Good on street parking
Current Activities 

· None

	Future Capacity

· This scheme has the capacity for more
	Yes
	Yes

	No
	No
	 

	Anchor
	Ranulph Court
	Sheltered Housing
	34
	£5.90
	£10,459.28
	Facilities 

· Communal Lounge/Kitchen
· Small hobbies/hairdressing room
· Car park
Current Activity

· Thursday Club runs in conjunction with Salford NHS with SP funding. 14 older people attend from the community however the lounge is small and this limits the number
· Art group attended by tenants and people from the local community; pottery class due to start in the next couple of weeks. This is facilitated through Salford Sure Start.
· Luncheon club every other Tuesday (run by local church) open to tenants and older people in the community

	Future Capacity

· This may be restricted due to the number of activities already taking place and the size of the communal lounge and car park.
	Yes
	Yes
amt?
	No
	No
	 

	Anchor
	St Clements Court
	Sheltered Housing
	31
	£5.81
	£9,390.94
	Facilities

· Communal lounge and kitchen
· Small car park
· Large public Car park nearby
Current Activities

· Healthy Hips and Heart session on every Thursday 1.30 – 2 (between 3 and 6 from the community attend Coffee morning and bingo every Wednesday every 6 weeks (about 3 to 6 from the community).
· Foot Clinic
· Entertainment once a month

	Future Capacity

· Monthly entertainment could be opened up to older people in the community
	Yes
	Yes

	No
	No
	 

	Anchor
	St Johns Court
	Sheltered Housing
	36
	£5.51
	£10,342.49
	Facilities

· Communal Lounge and kitchen.
· Small car park with good on street parking
· Use of Nursing Home car park for special events.
Current Activity:

· Use of lounge by Salix Homes for consultations with tenants about the regeneration of their homes.
· Expert Patient Program running for 12 weeks (50% of attendees are from the community).
· Hips and Hearts meetings held on request
· Link Age Group in Salford (10-25 young people attend each session) 

	Future Capacity

· The Scheme Manager is keen to develop more community involvement and has offered the use of the lounge to various groups; all of the events at St Johns are advertised locally
· Future capacity may be restricted by the number activities already taking place.
	Yes
	Yes

	No
	No
	 

	Anchor
	St Pauls Court
	Sheltered Housing
	29
	£5.55
	£8,391.93
	Facilities 

· Communal Lounge and kitchen
· Very small car park
· Very little on street parking
Current Activity

· Weekly coffee morning (new event currently only open to tenants)
· Weekly pool night (new event currently only open to tenants)
· Open day 10th July
	Future Capacity

· There is scope for use by the community
· The existing weekly events are new to the scheme and once established  could be opened up to the community

	Yes
	Yes
amt?
	No
	No
	 

	Contour
	Malimson Bourne
	Sheltered Housing
	34
	£12.55
	£22,256.95
	 
	 
	 
	 
	 
	 
	 

	Contour
	Parrs Court
	Sheltered Housing
	27
	£10.88
	£15,316.65
	
	 
	 
	 
	 
	 
	 

	Contour
	St Pauls Court
	Sheltered Housing
	22
	£3.68
	£4,218.03
	
	 
	 
	 
	 
	 
	 

	English Churches
	Pennine Court
	Sheltered Housing
	17
	£17.35
	£15,378.69
	 
	 
	 
	 
	 
	 
	 

	Hanover
	Hanover Court
	Sheltered Housing
	40
	£3.17
	£6,611.35
	Our position is that currently Hanover Court has 40 properties all of which attract a charge for the support service we provide. Of the 40 properties 21 receive funding from Salford Council, albeit not in full, so Hanover has to absorb that cost because the contract does not allow us to charge for any shortfall. The remaining 19 pay for their service in full as their circumstance mean they don’t qualify for HB and hence SP payments. 

The estate manager’s time of 35 hours per week is exclusive to Hanover Court residents. We do not as a company envisage our manager’s taking on any support work in the wider community. If they were to do so it would have to be for a fixed number of hours (fully funded by SP)  in order that we could then lower our charges to residents on the grounds that they are no longer receiving a 35 hours a week service. We are not prepared to take on any floating support work for the same amount of money as this would mean those residents currently paying for their service would not be receiving that same level of service. Rightly they would not accept that, nor should they have to. 

My understanding is that our present SP contract does not expire until June 2012. We would expect things to continue as they currently are until then. If at any subsequent contract discussions it proved impossible for Hanover to accept a revised contract we would then have to charge residents for the full cost of our service. This would be explained in full to residents and any subsequent complaints about why residents did not receive SP funding would be referred to the authority for response.  

Our Estate Manager does organise some social activities for residents. These take place away from the estate as there are no communal facilities on site. It may be possible for the wider community to be involved in some of these, but we would need to consult with residents on this matter. 

I hope this explains our position but if you need clarification on anything please let me know. Hanover as a national company deal with a large number of LAs who each have a different way of handling SP. We wish to continue with our business model and have limited scope for provision of any service to people who are not resident in a Hanover property.
	 
	No 
	No 
	No 
	No 
	 

	Housing 21
	Crandon Court
	Sheltered Housing
	28
	£3.86
	£5,635.29
	Jill Padget (Craig McCall contract manager).  Already actively encourage local community to participate in schemes.  

Some success, but in a few schemes tenants don’t like people coming in.  Will feedback by 14th May. Our scheme managers are already involved with "promoting lively courts" within the local community and getting other older residents to join in the social activities and events held on the Court.  This is already a success at Edward Onion and is being encouraged at Crandon and Swinton Courts.  "Promoting lively Courts" - this is one of our targeted service improvement projects as requested by the tenants at the quarterly Tenant Forums.
 
With regard Court Managers providing support services to non-residents i.e. visiting the client and completing a Support Plan - we could not consider this arrangement as an "add on" to what our Court Managers are already contracted to provide.
 
Obviously we are willing to work with you in whatever way we can to positively promote older peoples services in Salford.
	 
	Yes
	No
	No
	No
	 

	Housing 21
	Edward Onyon Court
	Sheltered Housing
	59
	£2.98
	£9,167.25
	
	 
	Yes
	No
	No
	No
	 

	Housing 21
	Swinton Court
	Sheltered Housing
	25
	£5.09
	£6,634.82
	
	 
	Yes
	No
	No
	No
	 

	Housing Connections
	Category 2 sheltered housing
	Sheltered Housing
	853
	£13.02
	£533,215.87
	Support Plus service (previously reported as not taken forward). Created an additional 128 places across the city.  The aim was to achieve 50% additional capacity of the schemes.  The age range is 60+yrs.  They targeted those who were already informal.
	 
	Yes
	Yes
128
	Yes

	
	 

	Housing Connections
	Support Plus FS older people
	Floating Support
	128
	£3.75
	£15,500.61
	
	 
	
	
	
	
	

	IVHA
	Peterloo Court
	Sheltered Housing
	30
	£18.52
	£28,968.98
	Capacity in schemes would dictate the capacity available to the community.  There are charging issues and employment issues - relating to visits off site i.e. car allowance etc. They would have to consider their position, as would need to roll this out.
	 
	No 
	No
	No
	No
	 

	IVHA
	Roman Court
	Sheltered Housing
	34
	£17.35
	£30,757.39
	
	 
	No 
	No
	No
	No
	 

	IVHA
	Rydal House Cat 2
	Sheltered Housing
	29
	£20.70
	£31,299.64
	
	 
	No 
	No
	No
	No
	 

	IVHA
	Sandwich Street Cat 1
	Sheltered Housing
	10
	£14.41
	£7,513.37
	
	 
	No 
	No
	No
	No
	 

	Manchester & District HA (Harvest)
	Lancaster Lodge
	Sheltered Housing
	33
	£13.76
	£23,677.45
	Lancaster Lodge 33 Units full time warden on long term sick leave but due to return soon, part time warden currently covering scheme so less going on at present compared to Otterburn.


It is part of the resident’s tenancy agreements that they have some support needs but it doesn’t specify how much. The current unit costs of £13.76 and £14.15 include the on call service from County care line which operates when warden isn’t there.


Harvest are having a big push on social events and promotion of their services at the moment and are open to changes in the way they operate such as inter-scheme activities, using assistive technology, inviting outsiders in for activities. Alison will collate feedback from their staff away day and send us an email with all the possible ways they can add value to the contract by the 11 June.
	 
	Yes
	Yes

	No
	No
	 

	Manchester & District HA (Harvest)
	Otterburn House
	Sheltered Housing
	23
	£14.15
	£16,966.56
	Current provision Otterburn House 23 Units 1 full time warden
 – 8.30-5pm Mon-Fri

As we already offer a wide variety of social activities and events (some of which are attended by older people from the local community) this could be increased or extended with the potential of working with other local agencies such as age concern etc. possibly to develop one or both of the schemes as a 'community hub'

Just to give you an idea, Otterburn House currently provides the
following:

Breakfast club; Lunch club; Inter scheme activities; Outside school garden assistance; Healthy hips and Hearts; Bingo; Line dancing; Quizzes; Outside trips.
All of the above are done in conjunction with some tenants from Lancaster Lodge and the local Disability Driving Club are also active participants.

As discussed, at one of our schemes in Manchester we provide a luncheon club 5 days per week in conjunction with Social Services which is very successful. This is open to tenants and older people in the local community. This is something that we could consider although numbers of people who could be accommodated may be restricted by the small kitchens at the schemes.

We feel that we could investigate the provision of some sort of floating support service but if this was the preferred option then it is likely that scheme events would be minimal as we could not accommodate both the development of social activities and floating support within our existing staff capacity.

Other issues which would need to be considered in relation to floating support are:
Some SM's don't drive and it is not a requirement of their current job role to do so Current expectations of tenants and concern about a reduction in service if the SM were also to provide support in the community - support is a condition of their tenancy agreement Additional costs such as mileage, car allowance, mobile phone etc.
	 
	Yes
	Yes

	No
	No
	 

	MJHA
	Gan Eden
	Sheltered Housing
	63
	£5.34
	£17,540.94
	1 scheme manager across 63 tenants so already stretched, but happy to provide calls to people in the community.  Also happy to extend events to wider community but they would have to be respectful of Jewish customs etc.
	 
	Yes
	Yes
amt?
	Yes
amt??
	No
	 

	Great Places Housing Group
	Hawkshaw Court
	Sheltered Housing
	39
	£10.63
	£21,615.68
	No of properties: 39
No of residents: 47

This scheme already acts as a Hub. Great Places would be happy to invite others into the scheme for events and activities; and do not envisage that this would be a problem.  Each area has a housing support officer to deal with housing management and ASB issues. 

Frequency of calls: a.m. 
Visits: Visit vulnerable once daily
Support plans: every 6 months

Ongoing activities:
Tuesday -  Healthy hearts and hips
Thursday - Coffee morning
Hairdresser
Friday -  Hairdresser

Other:
Regular social outings (approx 1 per month) 
Chiropodist (every 6-8 weeks)
‘Get Involved’ community initiative (series of events over summer)
Annual summer fair
Pact meetings
	Potential Future Service Development Opportunities

Using our CAT2 sheltered schemes as a base for service development for the wider community with the following aims;

Reducing social isolation and improving community cohesion
Regular “get together” events, social activities based on older persons interests, gardening clubs, knitting circles etc.

· Ad-hoc opportunities to use facilities as a meet and greet opportunity.

· Day trips to places of interest – aim to develop constituted group to enable for the bidding of external funding to be applied for.

Reducing the feeling of loneliness and fear of living alone

· Development of local buddy/good neighbour scheme, workshops around historical events/past times.

· Completion of personal and home safety days in partnership with local police, fire service, trading standards teams.

· Aim to maximising external funding streams to increase safety in people’s homes via the provision of additional locks, spy holes etc.

Reducing elderly households that face poverty

· Maximising income days – multi agency teams provide information relating to welfare benefit availability. GPHG in-house financial inclusion team input – facilities to ensure that residents are getting the best for their money around gas/electric tariffs, home insurance etc.

· Regular CAB surgery where residents can discuss budgetary problems/concerns and get free advice.


Managing age discrimination

· Develop of inter generational events with local schools, youth groups – to try and breakdown the “fear factor” that some elderly people have with young people.

· Give elderly residents the opportunity to share experiences and memories that may aid young person’s personal growth and development.

· Potential for develop youth good neighbour scheme – help with household chores

Maintaining  positive physical and mental health conditions

· Health hips and hear clubs

· Base for routine medical checks eg blood pressure

· Healthy food making and tasting events

· Workshops around smoking cessation projects

Promoting available care and support facilities

· Sign posting and supporting residents to access services such as Meals on Wheels, Home Help Services, Age Concern

· Acting as contact points in case of emergency for support/social workers


Aiming to develop lifetime neighbourhoods

· Aid residents in applying for disabled facilities grants (if applicable)

· Workshops and advice to discuss residents health and safety within their property, include external agencies such as local Police, Neighbourhood Watch Schemes, Age Concern

Develop opportunities to keep older residents “thinking and smiling”

· Training courses to encourage “silver surfers”.

· Confidence building and self preservation

· Area of interest training such as flower arranging, cookery - possibly inter generational opportunities.
	Yes
	Yes

	No
	No
	 

	Great Places Housing Group
	John Atkinson Court
	Sheltered Housing
	33
	£5.51
	£9,480.62
	John Atkinson Court     

No of properties: 33       
No of residents: 34      
Frequency of calls: a.m.      
Visits: visits vulnerable once daily      
Support plans: every 6 months    

Ongoing activities:

Thursday –  Social evening (every fortnight)
Friday –  Healthy hips and hearts

Other:

Salford Leisure (healthy eating/ cooking, exercise)
Annual summer fair
Thai Chi (every other month)
Regular social outings 
Hairdressing salon available
	
	Yes
	Yes

	No
	No
	 

	Great Places Housing Group
	Openshaw Court
	Sheltered Housing
	31
	£10.63
	£17,181.69
	No of properties: 31 
No of residents: 30 (2 voids at present)

Frequency of calls: a.m.
Visits: Visit vulnerable once daily
Support plans: every 6 months

Ongoing activities:

Monday –   Healthy hips  and hearts
Tuesday –  Coffee morning
Film night
Wednesday –  Cross stitch
Bingo
Thursday –   Games night
 Friday –   Hairdresser
Line dancing
Sun –    Bingo 

Other:

Regular social outings (approx one per month)
Chiropodist (every 6/8 weeks)
Beauty therapy (6 weeks)
Cancer support group (once per month)
Salford Age Group (once per month)
Salford Age Concern/ Swinton High School – community radio initiative.
	
	Yes
	Yes

	No
	No
	 

	Great Places Housing Group
	Ramsden Fold
	Sheltered Housing
	32
	£10.63
	£17,735.94
	No of properties: 32
No of residents: 41

Frequency of calls: a.m.
Visits: Visit vulnerable once daily
Support plans: every 6 months

Ongoing activities:

Monday –   Healthy hips  and hearts
Tuesday –  Coffee morning
Film night
Wednesday –  Cross stitch
Bingo
Thursday –   Games night
 Friday –   Hairdresser
Line dancing
Sun –    Bingo 

Other:

Regular social outings (approx one per month)
Chiropodist (every 6/8 weeks)
Beauty therapy (6 weeks)
Cancer support group (once per month)
Salford Age Group (once per month)
Salford Age Concern/ Swinton High School – community radio initiative.
	
	Yes
	Yes

	No
	No
	 

	Great Places Housing Group
	Stanyard Court
	Sheltered Housing
	20
	£10.63
	£11,084.96
	No of properties: 16 
No of residents: 17

This scheme already acts as a Hub. Great Places would be happy to invite others into the scheme for events and activities; and do not envisage that this would be a problem.  Each area has a housing support officer to deal with housing management and ASB issues. 

Frequency of calls: a.m. 
Visits: Visit vulnerable once daily
Support plans: every 6 months

Ongoing activities:

Tuesday -  Healthy hearts and hips
Thursday - Coffee morning
Hairdresser
Friday -  Hairdresser

Other:

Regular social outings (approx 1 per month) 
Chiropodist (every 6-8 weeks)
‘Get Involved’ community initiative (series of events over summer)
Annual summer fair
Pact meetings
	
	Yes
	Yes

	No
	No
	 

	St Vincents HA
	Swithun Wells Court
	Sheltered Housing
	35
	£13.65
	£24,307.67
	
	 
	 
	 
	 
	 
	 


Additionally to be read in conjunction with the executive summary document and the Commissioning Body report [item 8 part A]

� Information obtained from Saffron system Oct 2010


� Data obtained from SP utilisation rates 2009/2010 inclusive


� Contained in section 4 religious and ethnicity data
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