NOTES TO THE DIRECT SERVICE ORGANISATIONS' ACCOUNTS

1.
Operations
The Local Government Act 1999 abolished all statutory requirements in respect of compulsory competitive tendering for all DLO/DSO organisations as from 2nd January 2000. The City Council has decided to continue the arrangements which were in and to produce separate trading accounts for each of the current DLO/DSO contracts. 

The City Council has the following six organisations  operating ten contracts :-

Citywide - operated contracts in respect of School and Welfare Catering, Other Catering and Building Cleaning.   These contracts provide all catering and internal cleaning of City Council premises throughout the city.

Building Services - responsible for work to City Council housing and other City Council buildings. The DSO ceased to operate as such with effect from 16th September 2002 and its activities were incorporated into New Prospect Housing Limited.

Highway Services - responsible for work to highways, street lighting and footpaths and for sewer maintenance under an agency agreement.

Outdoor Services (City Landscapes) - responsible for new landscaping work and grounds maintenance.

Cityclean - operated the contracts for Refuse Collection and Other Cleaning/Snow and Ice Removal and Vehicle Management and Maintenance. 

City Leisure - responsible for the management of sport and leisure facilities.

The workforce of the DSOs including part-time and casual staff was 2,049 in 2002/03 (1,921 in 2001/02).

2.
Financial Performance
The turnover, expenditure and surplus/deficit for each category of work performed by the DSOs is detailed in the table below. 

2001/02

2002/03

Turnover

£000
Expenditure

£000
Surplus/

(Deficit)

£000

Turnover

£000
Expenditure

£000
Surplus/

(Deficit)

£000

10,884
10,879
5
Building Services
4,970
4,970
-

4,445
4,444
1
Highway Services
5,398
5,603
(205)

2,046
1,985
61
Other Cleaning
2,991
2,909
82

5,767
5,568
199
School and Welfare Catering
5,851
5,613
238

801
829
(28)
Other Catering
673
629
44

1,640
1,706
(66)
Refuse Collection
2,754
2,693
61

2,283
2,267
16
Building Cleaning
2,365
2,326
39

4,638
4,602
36
Grounds Maintenance
5,120
5,114
6

3,530
3,525
5
Sport and Leisure Management
3,495
3,522
(27)

3,938
3,631
307
VMM
4,157
4,142
15

39,972
39,436
536
Total
37,774
37,521
253

The amount of turnover equates to the total income received including increases in work in progress and decreases in provision for future losses.

The figures for Building Services cover the period 1st April 2002 to the 15th September 2002.

Further details relating to the DSOs’ operations and copies of the full revenue accounts may be obtained by contacting the Accountancy Section, Corporate Services Directorate, Civic Centre, Chorley Road, Swinton, M27 5AW, telephone 0161 793 3245
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