BUDGET CONSULTATION QUESTIONNAIRE 2006/07
Please help us make the right choices by answering the following questions: -

Council Services

1.
Which services have you or other members of your household used or benefited from within the last 12 months? (Select as many as apply)

	
	Service Area

	 FORMCHECKBOX 

	Education

	 FORMCHECKBOX 

	Health and Social Care

	 FORMCHECKBOX 

	Community Committees 

	 FORMCHECKBOX 

	Crime and Community Safety

	 FORMCHECKBOX 

	Youth Services and facilities

	 FORMCHECKBOX 

	Leisure Facilities

	 FORMCHECKBOX 

	Libraries, Museums and Art Galleries

	 FORMCHECKBOX 

	Parks and Open Spaces

	 FORMCHECKBOX 

	Housing

	 FORMCHECKBOX 

	Refuse Collection and Recycling

	 FORMCHECKBOX 

	Traffic Management and Road Safety

	 FORMCHECKBOX 

	Support to Voluntary Organisations

	 FORMCHECKBOX 

	Providing electronic access to services

	 FORMCHECKBOX 

	Planning and Development Control

	 FORMCHECKBOX 

	Street Cleaning

	 FORMCHECKBOX 

	Maintenance of roads and pavements

	 FORMCHECKBOX 

	Parking enforcement and car parks

	 FORMCHECKBOX 

	Economic Development and Regeneration

	 FORMCHECKBOX 

	Environmental Health

	 FORMCHECKBOX 

	Recycling

	 FORMCHECKBOX 

	Street Lighting

	 FORMCHECKBOX 

	Sports Centres & Swimming Pools

	 FORMCHECKBOX 

	Housing Benefit


2.
Now we would like to know which services are most important to make Salford a great city and your views about the quality of services.  Which of the services below are?:

a) Most important to you? (select as many as apply)

b) How satisfied/dissatisfied are you with the services provided by the council at present? (select as many services as you wish to give your views on)

	Important
	Service Area
	Satisfaction

	
	
	Very Satisfied
	Satisfied
	Dissatisfied

	 FORMCHECKBOX 

	Education
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Health and Social Care
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Community Committees 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Crime and Community Safety
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Youth Services and facilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Leisure Facilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Libraries, Museums and Art Galleries
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Parks and Open Spaces
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Housing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Refuse Collection and Recycling
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Traffic Management and Road Safety
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Support to Voluntary Organisations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Providing electronic access to services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Planning and Development Control
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Street Cleaning
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Maintenance of roads and pavements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Parking enforcement and car parks
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Economic Development and Regeneration
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Environmental Health
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Recycling
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Street Lighting
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Sports Centres & Swimming Pools
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	 FORMCHECKBOX 

	Housing Benefit
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



3.
What is your overall satisfaction with services provided by the council? (tick one box only)


 FORMCHECKBOX 

 FORMCHECKBOX 

 FORMCHECKBOX 



Very Satisfied
Satisfied
Dissatisfied

4.
If you were dissatisfied with any council service within the last 12 months please give comments

	


Council Spending

5. Which service would you like to see more money, less money or the same amount of money spent on in the future? (please give your views on as many services as you wish)

	Service Area 
	More Money
	Less Money
	Same amount of money
	No Preference

	Education
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Health and Social Care
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Community Committees 
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Crime and Community Safety
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Youth Services and facilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Leisure Facilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Libraries, Museums and Art Galleries
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parks and Open Spaces
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Housing
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Refuse Collection and Recycling
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Traffic Management and Road Safety
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Support to Voluntary Organisations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Providing electronic access to services
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Planning and Development Control
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Street Cleaning
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Maintenance of roads and pavements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Parking enforcement and car parks
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Economic Development and Regeneration
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Environmental Health
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Recycling
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Street Lighting
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Sports Centres & Swimming Pools
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	Housing Benefit
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



Council Tax

6.
In February 2006 the council has to decide on its spending plans for the year commencing April 2006 and to set the council tax level. Please let us know your views on the level of spending and council tax: 

	
	
	Yes
	No

	(a)
	to provide council services at existing levels would you support an increase in council tax at the rate of inflation?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(b)
	would you support an increase in council tax above the rate of inflation in order to improve council services?
	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(c)
	would you support a decrease in council tax level even if it meant a reduction in the level of services?
	 FORMCHECKBOX 

	 FORMCHECKBOX 



7.
Where do you think the City Council could improve efficiency and/or make savings?

	


Communication
8.
Do you use any of the following communication methods?

	Internet
	Mobile Phone

(Text Message)
	Fax
	e-mail

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



9.
Would you consider using any of the above on further budget consultation exercises?

	Internet
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	Mobile Phone (Text message)
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	Fax
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 


	e-mail
	Yes  FORMCHECKBOX 

	No  FORMCHECKBOX 



10.
Are you Male/Female?


 FORMCHECKBOX 

Male
 FORMCHECKBOX 

Female

11.
What is your age?


Under 25
 FORMCHECKBOX 

25 - 44
 FORMCHECKBOX 

45 - 64
 FORMCHECKBOX 

65+
 FORMCHECKBOX 

12.
In which community area do you live?


Claremont/Weaste
 FORMCHECKBOX 


East Salford
 FORMCHECKBOX 


Eccles

 FORMCHECKBOX 


Irlam & Cadishead
 FORMCHECKBOX 


Little Hulton & Walkden
 FORMCHECKBOX 


Ordsall & Langworthy
 FORMCHECKBOX 


Swinton

 FORMCHECKBOX 


Worsley/Boothstown
 FORMCHECKBOX 


Not sure

 FORMCHECKBOX 

13.
If you wish to receive details of the consultation feedback please provide your name and address below. This will not be used for any other purpose.

	

	

	

	

	Post code



Thank you for taking the time to complete this questionnaire.


You can also let us have your comments or request further information by:

· email:  budgetconsultaiton@salford.gov.uk
· writing to:  Budget Consultation, Freepost NWW1358, Swinton M27 7BD

· telephoning:  0161 793 3057

More details of the budget proposals for next year can be found at www.salford.gov.uk/budget-consultation
