Crime and Disorder Reduction Local Action Plan 2001/04 

Strategic Objective 3:- Graffiti and flytipping

Local target – immediate service within 24 hours.

Proposed Outcomes – improve living environment * (See Environmental Action Plan targets)

Environmental Action Plan 2001/04

Objective 4:- To improve environmental maintenance and management.

4.1.  Continue the improvements to the environmental maintenance regime.

	· Provide SRB – funded hit squad
	Operational since 1999 , funded to 2003

	· Provide an environmental hit squad for the Chapel Street area
	No hit squad has been funded by the City Council, however £5,000 was allocated to the Directorate to resolve fly-tipping problems in the area

	· Commence the use of the two mini-sweepers
	One SRB-funded mini-sweepers is used exclusively in this area and is supplemented by the normal street sweeping service.

	· Hold community clean up days
	17 Community clean up events have been held since 1st April 2002

	· Collection of large bulky items
	238 Free removal of bulky items requests have been dealt with since 1st April 2002

	· Graffiti removal service
	85 Incidents of graffiti removal have been dealt with since 1st April 2002. Consideration is being given to providing additional service paid for from Community Committee budget

	· Programme of spraying weeds in rear alleys
	Funding is not currently designated purely for rear alley spraying. However, the Directorate will deal with specific problems as they arise.

	· Monitor new environmental systems and levels of service
	Environmental surveys carried out by Encams (formerly Tidy Britain Group) have shown City-wide improvements in street cleanliness levels.


4.3 Improve education and communication on environmental maintenance

	· Public action taken with regular reports from the Environmental Services to the Environment Task Group
	Environmental Co-ordinators from the Directorate, regularly attend Environmental Task Group meetings and provided reports when requested to.


4.4 Tackle refuse and litter problems

	· Develop the Tidy Business Standards Campaign within the Chapel Street Area
	Some success within 2 businesses achieving the standard but overall poor response. There is an intention to introduce the scheme City-wide

	· Increase the number of litter bins in open spaces
	An additional 14 litter bins have been sited in the area

	· Work with McDonalds to tackle take away litter.
	McDonalds have taken responsibility for cleaning around their restaurant and a significant improvement has occurred

	· Tackle problems of litter in Cambridge Industrial Estate
	Currently levels of cleansing appear to be dealing with street litter removal needs


4.5 Introduce the Green Directory, enabling local communities to make decisions on the specification and frequency of maintenance of open spaces.

	Implementation of the Green Directory (a list of open spaces maintained by the City Council, along with the specification and frequency of their maintenance)
	Although all Community Committees have received presentations from the Directorate on the Green Directory, there has been little feedback. A further meeting is to be held with Area Co-ordinators in January 2003.


4.6 Tackle dog-related problems

	· Introduce a dog warden service
	The service has been contracted out and is now provided by Leigh Cats and Dogs Home

	· Consider other ways to tackle dogs and open spaces
	The Dogs (Fouling of Land)Act 1996 has now been introduced which allows on the spot fines against dog owners who do not clean up dog faeces


4.7 Develop improved mechanisms for tackling fly-tipping

	· Continue the service to dispose of large bulky items for residents
	Since April 2002, 201 requests have been dealt with and community clean up events have been carried out.


4.8 Monitor noise, air and land pollution within Broughton and Blackfriars

	· Monitoring report by March 2002
	Due to the constraints of the need for external validations of monitoring results acquired, the report for the year 2002 (Jan-Dec) cannot be provided until June 2003. The Directorate is currently undertaking discussions with the external validators to speed up the process.


