Draft

Planning Enforcement Charter

Summary

The Charter describes the service and the context for Planning Enforcement. It also highlights certain standards of service provision that can be expected by citizens of Salford. The Cabinet has approved the Charter for the purposes of Public Consultation, the results of which will be taken into account and reported back to the Cabinet prior to a final document being adopted.

Planning Enforcement

Enforcement action by the Council is carried out in many areas other than Planning and the Council has adopted the principles of good enforcement practice as set out in the Council’s Enforcement Concordat, across all services. It also acknowledges the law of the land in respect of proper investigatory procedures and Human Rights

All complaints involving Planning Enforcement are kept confidential, unless the complainant agrees otherwise.

The Council has set standards for responding to complaints and will:-

· acknowledge receipt of a complaint within 3 working days 

· inform complainants of progress within 10 working days

· inform complainants of final actions within 7 working days.

The Planning Enforcement system exists to help control both things that are done without Planning Permission and those that are done not in accordance with any permission granted. In deciding whether to take action the Council will consider a number of issues and have developed a list of priorities for action:-

· Priority 1:  Public danger or significant works involving damage to listed buildings, or to protected trees.

· Priority 2: Complaints relating to loss of amenity or other significant public or private impact (including those covered by conditions of Planning Permission) e.g. noise and smell nuisance. 

· Priority 3: Complaints relating to minor developments or domestic disputes e.g. fences, sheds, extensions, satellite dishes.

· Priority 4: Unless they relate to serious amenity issues, checking and following up conditions of consent. 

Where a breach of control has been found to be taking place, the offender will be informed in writing within three days of the breach being known to the Council. The Council will make every effort to resolve the complaint but may decide that the matter is of sufficient concern to proceed to service of formal Enforcement Notices. If a Notice is served it will then be pursued through Court Action.
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