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REPORT OF THE CITY TREASURER

TO THE BUDGET SCRUTINY COMMITTEE

ON WEDNESDAY, 3RD DECEMBER 2008

TITLE:  

    BUDGET CONSULTATION 2009/10

RECOMMENDATION: 


Members are asked to consider the results of the September to November 2008 budget consultation process and the arrangements for the January 2009 consultation meeting.


EXECUTIVE SUMMARY:

The report outlines the priorities of the public arising from the first stage of the 2009/10 budget consultation process.


BACKGROUND DOCUMENTS:

Various working papers and reports. (Available for public inspection)


CONTACT OFFICER:

Geoff Topping Tel. 793 3240 geoff.topping@salford.gov.uk 


ASSESSMENT OF RISK: 

Not applicable


SOURCE OF FUNDING: 

Revenue Resources


LEGAL ADVICE OBTAINED: 
Not applicable


FINANCIAL ADVICE OBTAINED: 


The Finance Division of Customer and Support Services has produced this report.


WARD(S) TO WHICH REPORT RELATE (S) :      All wards


KEY COUNCIL POLICIES: 

Budget Strategy


1.
Introduction
1.1
A report was submitted to Budget and Audit Scrutiny Committee on 2nd July 2008 outlining the budget consultation process for the Council’s 2009/10 budget.  The first stage of budget consultation was completed in November 2008 and this report informs members of the results.

2.
Consultation Framework
2.1 The budget consultation process for the 2009/10 budget has comprised a number of elements with the aim of attracting an increased number of responses from a reasonable cross-section of the population of the city including:

· Big Listening consultation group

· Budget consultation database (including community committee members)

· Distribution of questionnaires at the Salford Older Persons Forum
· Questionnaires in libraries and public buildings

· Salford City Council website via an on-line form and e-mail

2.2
The results of the consultation can now be reported for consideration by the committee in relation to the development of the council’s budget and council tax level for 2009/10.

2.3
The number of responses on which the results are based are as follows:

	Consultation Group
	Questionnaires issued
	Number of responses
	% response

	Big Listening

Budget consultation database

Website and 

e-mail
	7000
1360

	1170
125
21

	17
9

	Total
	8360
	1316
	16


2.4
Discussions have taken place with Children’s Services representatives regarding consultation with young people. It is proposed to develop a programme of budget awareness and consultation with the Youth Forum and school councils. 
3.
Consultation Results

3.1 The overall results combining Big Listening and all other completed questionnaires, a total of 1316 responses, were as follows:
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A comparison with consultation results over the last three years shows that three services have consistently been identified as priorities for additional investment; crime and community safety, the maintenance of roads and pavements and health and social care. The comparative results for the last three years are:
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Residents were asked about their overall satisfaction with council services. The results are shown in the table below:
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The comparative level of satisfaction with council services over the last three years is:
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The services which residents expressed the greatest levels of dissatisfaction with this year are:
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Residents were asked their view on alternative options on the level of council tax. The results were:
[image: image7.emf]In 2008/09 the average council tax paid in Salford is £978 per household. 
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Similar questions have been asked in previous years the comparative results of which were:
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(Please note in the 2007/08 consultation the question about keeping council tax at the same level was not asked and therefore the result for the three other questions asked in that year return a higher percentage and are not directly comparable to the 2008/09 and 2009/10 results)
Three further questions asked this year related to value for money and the level of council tax, the results of which were:
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4.
Next Steps

4.1 The results from the September to November 2008 consultation process will also be reported to the Lead member for Customer and Support Services for consideration in finalising budget plans for 2009/10.

4.2  A further public consultation meeting is to be held at 7 p.m. on 21st January 2009 at the Civic Centre. An advertisement for the meeting will be placed in The Advertiser in early January 2009.

4.3 The consultation meeting will be led by chair of Budget Scrutiny Committee and will include:

· An update on the council’s financial position for 2009/10 by the City Treasurer
· Feedback of the September to November 2008 consultation results

· Questions and answers to a panel of councillors representing the main political parties on budget and council tax issues

4.4
Members are invited to give their views on the results of the first stage of the consultation process and the proposed format of the public meeting in January 2009. 

John Spink

City Treasurer
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