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Improving the life chances of disabled people In Salford 2009-2013

Wellbeing Strategy Current Action Plan – June 2009
	Action
	Timescale
	Lead Officer

	1.  
WE WILL ENCOURAGE AND SUPPORT DISABLED PEOPLE TO LIVE AS INDEPENDENTLY AS POSSIBLE

	1.1  
to promote a shared understanding of the principles and practice of independent living.

	1.1.1 Salford’s Local Strategic Partnership to take a lead in promoting the Social Model of Disability.  
· set targets for partners to support independent living


	31.12.09
	Sue Lightup (Strategic Director) Comm Health & Soc Care

0161 793 2201

Mike Burrows (Chief Exec) PCT

0161 212 4821

	1.2
to improve the support that disabled people receive from care agencies

	1.2.1
Undertake a review of homecare services, – service providers to show a broad understanding of different impairments and ensure this is reflected in the services offered.
	31.3.10
	Mark Grifiths (Principal Manager Social Care Commissioning &Contracts)

0161 703 2133

	1.2.2
Implement the findings of the housing related floating support pilot (Central Referral Access Point) to inform joint commissioning and future development of floating support services for adults with physical / sensory disability. 
	31.3.11
	Glyn Meacher (Snr Manager – Policy & Services) Sustainable Regen

0161 922 8752

	1.3
to ensure Young Disabled People have a seamless transition into adulthood and have the opportunity to maximise their independence.

	1.3.1
To audit implementation of arrangements with Children’s Services to ensure all young people moving into Adult Services have access to independent living planning.
	31.6.10
	Brian Gathercole (Principal Manager – Physical & Sensory Services) Comm Health & Soc Care

0161 607 1421

	1.4
to support Disabled Parents in their parenting role

	1.4.1
To promote interagency working between Children’s Services and Adult Services, including developing protocols to agree which services are provided by each agency.
	31.3.10
	Sue Lightup (Strategic Director) Comm Health & Soc Care

0161 793 2201

Jill Baker (Strategic  Director – Transition) Children’s Services

0161 778 0130

	1.4.2 To develop services to support disabled parents in their parenting tasks.


	31.3.10
	Liz McGahey

(Head of Children’s Services)

PCT

0161 212 4557

	1.4.3
Ensure information produced aimed at parents will be available in accessible formats.
	31.3.10
	Liz McGahey

(Head of Children’s Services)

PCT

0161 212 4557

	1.5
to increase the number of accessible new homes built

	1.5.1
Ensure that the Council’s Core Strategy meets the objectives contained within “Shaping our place … Our Strategy for housing in Salford 2008-2011” including the objectives to support the opportunity to live independently in all communities and use joint working to improve the housing offer.
	31.11.09
	Dave Percival

(Group Leader – Strategic Planning) Sustainable Regen

0161 793 3656

	1.5.2
Commissioning and Senior Managers  to contribute to the consultation process on the preferred option for the future development of wheelchair standard housing the Core Strategy which will take place between October – December 2009.
	1.10.09 – 31.12.09
	Glyn Meacher (Snr Manager – Policy & Services) Sustainable Regen

0161 922 8752

	1.5.3
Ensure that the production of planning policy documents take into consideration the housing priorities relating to disabled people.
	From 01.09.09
	Graham Gentry (Asst Director – Spatial Planning) Sustainable Regen

0161 793 3662

	1.5.4
Monitor ALL new build developments to ensure they meet or exceed extant Design and Quality Standards (including code of sustainability, HQI and Building for Life).



	From 01.09.09
	Graham Gentry (Asst Director – Spatial Planning) Sustainable Regen

0161 793 3662

	1.5.5
Participate in the development of the Greater Manchester Housing and Planning Commission and the development of the Association of Greater Manchester Authorities Multi-Area Agreement.
	31.12.09
	Graham Gentry (Asst Director – Spatial Planning) Sustainable Regen

0161 793 3662

	1.6
to make it easier and safer for disabled people to travel around the city independently on public transport

	1.6.1
Review taxi licensing conditions especially in relation to customer care issues that affect disabled people.
	31.09.09
	Mark Reeves (Head of Service – Customer & Regulatory Services) Environment

0161 920 8402

	1.6.2
Undertake a survey of taxi users to examine whether there are sufficient hackney cabs in the City and whether the location of taxi ranks is appropriate.
	31.3.10
	Steven Lee (Director of Engineering) Urban Vision

0161 779 4871
.

	1.6.3
Raise awareness of transport needs of disabled people with Salford Travel Partnership and report back to disabled people on progress.
	31.03.10
	Darren Findley (Strategic Transportation Manager) Sustainable Regen

0161 793 3849

	1.6.4
Work with Greater Manchester Integrated Transport Authority to develop the 3rd Greater Manchester Local Transport Plan to commence from 2011/12 and especially the Accessibility Strategy to highlight the transport needs of disabled people.
	31.03.11
	Darren Findley (Strategic Transportation Manager) Sustainable Regen

0161 793 3849

	1.6.5
Work closely with Ring and Ride services to monitor their progress in meeting all of disabled people’s travel needs .
	31.03.10
	Greater Manchester Passenger Transport Executive & Greater Manchester Accessible Transport Ltd

	1.7
to facilitate disabled people getting access to information to assist them in taking holidays

	1.7.1
Assist people searching for information on accessible activities and holidays by  providing access to computers  and information at libraries.
	31.03.10
	Andy Howitt (Assistant Director – Culture and Leisure) Comm Health & Soc Care

0161 793 2243

	2. 
WE WILL ENABLE DISABLED PEOPLE TO BE IN CONTROL

	2.1
to enable people with physical disability and/or sensory impairment to have greater control over the way their social care needs are met.

	2.1.1 Develop personalised services through ‘Self Directed Support’ and the provision of personalised budgets. (Local Area Agreement Target of1,558 people by 31.03.10)

	Phased programme of work to Commence 01.06.09
	David Entwistle (Head of Social Work) Comm Health & Soc Care

0161 793 2205

	2.1.2
Undertake a mapping exercise on the availability of advocacy, support and brokerage for disabled people including support  for people in making complaints.
	31.03.10
	David Entwistle (Head of Social Work) Comm Health & Soc Care

0161 793 2205

	2.1.3
Set up personalised care plans for people with long term conditions, with the support of case managers.  To increase the take-up of self management programmes e.g. expert patient programme.
	31.03.10
	Margaret O’Dwyer 

(Head of Long Term Conditions) 

PCT

0161 212 5663

	2.1.4
To provide information to increase access to user and peer led support to attend self care programmes such as expert patient programmes to help disabled people manage their long term condition.
	31.03.11
	Scott Francis (Self Care Programme Manager) PCT

0161 212 5636

	2.1.5   

Support the development of a User led organisation in the City by working with      Disability Forum in support of their bid for national funding.

	   31.3.10
	Glynn Syson (Principal Manager – Integrated Care) Comm Health & Soc Care

0161 906 1563

	2.2
to raise the profile and visibility of disabled people in Salford and their ability to influence decisions

	2.2.1
Encourage organisations to survey their boards, management committees etc to ascertain how many disabled citizens are on them and how they consider the needs of disabled members of their communities.
	31.12.09
	Jean Colpitts (Joint Commissioning Officer) PCT

0161 212 5714

	2.2.2
Establishment of a database of disabled people in Salford who would like to take an active role in public life and encourage agencies to refer to this group.
	31.12.09
	Di Critchley 

(User Development Worker – Physical & Sensory Disability)

Comm Health & Soc Care

0161 603 4421

	2.2.3
Introduce and publicise training in capacity and confidence building for disabled people – all people involved in partnership board and sub groups to undertake training.
	31.3.10
	Di Critchley 

(User Development Worker – Physical & Sensory Disability)

Comm Health & Soc Care

0161 603 4421

	3.  
WE WILL ENSURE THAT DISABLED PEOPLE ARE TREATED WITH DIGNITY AND RESPECT

	3.1
to promote a positive image of disability throughout Salford

	3.1.1
Active promotion of positive images of disability and good news stories through the marketing strategies of the City Council and NHS. Est. 
	31.03.10
	Susan Wildman (Director of Marketing & Communications) Chief Exec

0161 793 2550

Jenny Speak (PR & Publications Officer) PCT

0161 212 4116 

	3.1.2
To communicate the wellbeing strategy to ‘hard to reach / seldom heard’ groups e.g. Black and Minority Ethnic (BME) disabled people, ensuring links with older disabled people with high support needs.
	31.03.10
	Judd Skelton (Principal Officer – User & Carer Involvement) Comm Health & Soc Care

0161 793 2557

	3.2
to improve customer care in relation to disabled people in many organisations in the City – to ensure universal services are accessible to disabled people

	3.2.1
Prepare a manual describing appropriate language and etiquette when dealing with disabled people and disseminate widely. 
	31.12.09
	Ben Colman (Information Services Manager) Comm Health & Soc Care

0161 793 2862

	3.2.2 Changing staff attitudes to disability by ensure adequate customer care training:

· For reception staff, clinicians and other staff supporting direct patient care, which take into account issues of diversity such as the needs of disabled people & use of loop systems.

· For customer care services within the local authority

· Influence the training given to staff that work on public transport
	31.03.10


	Lindsay Bowes (Head of GMS/PMS & Oral Health) PCT

0161 212 4283

John Tanner (Head of Customer Care) LA

 0161 793 3364

Marcia Bromley (Disability Access Co-ordinator) 

GMPTE

0161 212 1241

	3.2.3
Develop positive plans to ensure groups that are most likely to experience barriers to primary care services are not excluded or disadvantaged.
	31.03.10
	Lindsay Bowes (Head of GMS/PMS & Oral Health) PCT

0161 212 4283

	3.3
to improve the care of disabled patients in hospital

	3.3.1
Improve the ability of disabled people to provide information about their needs before coming into hospital through a range of options including establishing a dedicated phone line, Patient Passport etc.
	31.03.10
	Bev Tabernacle

(Consultant Nurse) Salford Royal Foundation Trust

0161 206 0447

	3.3.2
Ensure that all staff at Salford Royal Foundation Trust know where key equipment is kept and are suitably trained in its usage.
	31.03.10
	Bev Tabernacle

(Consultant Nurse) Salford Royal Foundation Trust

0161 206 0447.

	3.3.3 Establish a process for staff at Salford Foundation Trust to ensure that people with physical and/or sensory impairments attending as an inpatient or an outpatient are provided with appropriate advice and support.


	31.03.10
	Bev Tabernacle

(Consultant Nurse) Salford Royal Foundation Trust

0161 206 0447

	4. 
WE WILL INCREASE THE INVOLVEMENT OF DISABLED PEOPLE IN DECISION MAKING AND ENCOURAGE ACTIVE CITIZENSHIP

	4.1
to increase the involvement of disabled people in decision making.

	4.1.1 Develop the Independent Living Partnership Board (ILPB) as a commissioning body to oversee services relating to physical disability and sensory impairment on behalf of the City Council and Primary Care Trust.  Ensure board has a clear work programme that is understood by all board members. 


	31.12.09
	Julia Clark (Asst Director – Adult Commissioning) Comm Health & Soc Care

0161 793 2234

Alan Campbell (Strategic Commissioning) PCT

0161 212 4993

	4.1.2
Establish a group of people of working age with physical and/or sensory impairments as a reference group and strengthen existing groups.
	31.12.09
	Di Critchley 

(User Development Worker – Physical & Sensory Disability)

Comm Health & Soc Care

0161 603 4421

	4.1.3
Ensure the automatic involvement of disabled people when Urban Vision is designing leisure schemes and improvements.
	From 01.09.09
	Peter Openshaw (Assistant Director) Urban Vision
0161 793 6126

	4.1.4
Implement a structured framework to effectively engage service users and carers in planning service delivery and change, and develop mechanisms to evidence that changes have been made as a result of user and carer involvement*.
	31.03.10
	Judd Skelton (Principal Officer – User & Carer Involvement) Comm Health & Soc Care

0161 793 2557

	4.2
to improve the quality and type of support provided to disabled people who are actively involved in decision making, where required

	4.2.1
Develop a good practice guide describing how to involve disabled people successfully in decision making and disseminate this widely.
	31.03.10
	Di Critchley 

(User Development Worker – Physical & Sensory Disability)

Comm Health & Soc Care

0161 603 4421

	5.  
WE WILL PROVIDE ACCESSIBLE INFORMATION AND IMPROVE COMMUNICATION

	5.1
to improve the ability of organisations to share an individual’s information on a need to know basis.

	5.1.1
Implement inter-service protocols that will cover the sharing of information based on the single assessment process, where possible sharing electronic case data.
	Stage one 31.03.10
	David Entwistle (Head of Social Work) Comm Health & Soc Care

0161 793 2205

Julie Crossley 

(Deputy Director of Provider Services) 

PCT

0161 212 4328

	5.2
to improve communication between disabled people and the Council

	5.2.1
Audit communications for the council to ensure the Council’s ‘house style’ is being used to  ensure  correspondence is made more accessible.
	01.09.10
	Ben Colman (Information Services Manager) Comm Health & Soc Care

0161 793 2862

	5.2.2
Develop further the texting service pilot with Deaf people
	31.03.10
	David Longley (Team Manager – Sensory Services) Comm Health & Soc Care

0161 607 1462

	5.2.3
Examine the development of a corporate database with ‘flags’ to alert operators when disabled people need alternate formats.
	01.04.10
	John Tanner (Head of Customer Care)  0161 793 3364

	5.2.4   Develop a single access point for disabled people where an initial phone call triggers information on a range of services specifically designed for disabled people.
	01.04.10
	John Tanner (Head of Customer Care)  0161 793 3364

	5.2.5    Encourage disabled tourists into the City through the Tourism strategy
	01.04.10
	Susan Wildman ( Director of Marketing and Communication) 0161 793 2550

	5.3
to improve communication for disabled people using health services

	5.3.1
Produce a leaflet detailing the range of services offered that meets good practice standards and is available in alternate formats. There will be cost implications for making the leaflet available in all appropriate formats
	31.03.10
	Julie Crossley 

(Deputy Director of Provider Services) 

PCT

0161 212 4328

	5.3.2
Review use of audio and/or visual communication in hospital and in GP practices and encourage practitioners to install joint systems. There may be cost implications for new of replacement equipment which has not been accounted for in budgets
	31.03.10
	Jean Colpitts 

(Joint Commissioning Officer) 

PCT

0161 212 5714.

	5.3.3
Improve the quality of discharge process and information, including the formats in which it is available and review the methods used to send it out.
	31.09.10
	Julie Crossley 

(Deputy Director of Provider Services) 

PCT

0161 212 4328

	5.3.4
Salford Primary Care Trust establishes peer groups in the community, especially for people recently diagnosed with long-term conditions.
	31.03.10
	Margaret O’Dwyer (Head of Long Term Conditions) PCT

0161 212 5663

	5.4
to ensure that disabled people in Salford feel well informed, regardless of their preferred method of communication.

	5.4.1
Develop a communication strategy with disabled people and quality standards that cover the availability of alternate formats.  Disseminate widely.
	31.12.10
	Ben Colman (Information Services Manager) Comm Health & Soc Care

0161 793 2862

	5.4.2 Produce a Resources Book for disabled people with contacts for useful services.  - make these available to staff so they can signpost people to the different services.


	31.12.09
	Ben Colman (Information Services Manager) Comm Health & Soc Care

0161 793 2862

	6.  
WE WILL IMPROVE THE QUALITY, RANGE AND DELIVERY OF SERVICES AND HOUSING

	6.1
to ensure health and social care services for disabled people are managed efficiently and provide the range of services people require.

	6.1.1
Develop a commissioning strategy for physical disability and sensory impairment, to include a resource audit, projection of future need and a focus on preventative services. 
	30.10.09
	Jean Colpitts (Joint Commissioning Officer) PCT

0161 212 5714

	6.1.2   Linking work on improving services in Salford's culture and sport sector with the commissioning strategy for people with physical and sensory impairment and independent living partnership board - we have begun to develop a strategic alliance/network for improving culture and sport provision in Salford.
	 31.03.10
	Andy Howitt (Assistant Director – Culture and Leisure) Comm Health & Soc Care

0161 793 2243

	6.1.2 Develop a Service Delivery Strategy for existing health and social care services, reviewing the effectiveness of services and how well they are working together, to include:

· A review of the monitoring arrangements for the integrated equipment service

· A review of care environments for younger people

· A review of the Neuro rehabilitation services and their links with local services.
	31.12.09
	Julie Crossley 

(Deputy Director of Provider Services) PCT

0161 212 4328

Julia Clark (Asst Director – Adult Services) Comm Health & Soc Care

0161 793 2234

	6.1.3 Improve access to breast and cervical screening services and scanning services  delivered to disabled people in the hospital and the community.
	01.09.09
	Jean Colpitts (Joint Commissioning Officer) PCT

0161 212 5714

	6.2
to provide a range of equipment that responds to disabled people’s needs for independence

	6.2.1
Develop Community Equipment Services in line with the government’s transform policy – delivering services in partnership with the voluntary and retail sector to create a one-stop approach for all equipment.
	31.09.010
	Lynn Dixon (Principal Manager – Occupational Therapy Service) Comm Health & Soc Care

0161 607 1456

	6.3
to ensure that there is a consistent approach to meeting the housing needs of disabled people in the city

	6.3.2
Supporting People programme to promote independent living by providing housing related support to disabled people and, through the strategic sector review of physical and sensory disabilities housing related support services, identify the strategic priorities for future development.
	31.09.11
	Glyn Meacher (Snr Manager – Policy & Services) Sustainable Regen

0161 922 8752

	6.4
to increase the number of accessible homes through adaptation works or improvements and improve information about provision of available or accessible homes.

	6.4.1
Implement the actions included in the Specialist Housing Service Action Plan 2007/8.
	12.03.10
	Jane Anderson

(Service Manager -  Housing Choice and Support)

Housing Connections Partnership

0161 922 8749

	6.4.2
Implement the actions included in the Disabled Facilities Grant Action Plan
	31.03,10
	Jane Anderson

(Service Manager - Housing Choice and Support)

Housing Connections Partnership

0161 922 8749

	6.4.3
Review the Choice Based Lettings Service and improve the process of Housing Association nomination agreements.
	31.03.10
	Jane Anderson

(Service Manager -Housing Choice and Support)

Housing Connections Partnership

0161 922 8749

	7.  
we will work with a range of other agencies to increase the economic wellbeing of disabled people.

	7.1
to provide information about learning and employment opportunities and support for newly diagnosed disabled people in the city.  Also to support workless disabled people to enter work.

	7.1.1
Ensure that the relevant proposals in the Strategic Economic Development Plan address and meet needs of vulnerable groups including disabled people.
	31.12.09
	Matthew Ainsworth (Team Leader)

Employability Team

Economic Development

0161 793 2546

	7.1.2
Implement the Employment Commissioning Strategy and see that people know how to get support when they want to work.


	31.12.09
	Dave Clemmett (Assistant Dirctor) Comm Health & Soc Care

0161 793 2051

	7.1.3
Develop a single, integrated supported employment service to meet the needs of disabled people with a range of physical and/or sensory impairments, and ensure they know how to get support when they want to work.
	31.03.11
	Dave Clemmett (Assistant Director) Comm Health & Soc Care

0161 793 2051

	7.1.4    To increase the number of disabled people recruited and retained by public sector employers in the city.        Establish a baseline and targets.


	31.03.10
	Dave Clemmett (Assistant Director) Comm Health & Soc Care

0161 793 2051

	7.1.5
Introduce initiatives to increase the number of disabled people employed at Salford Royal Foundation Trust.  Establish baseline and targets
	31.03.10
	Tammy Horrocks (Equality Advisor – HR Personnel) Salford Royal Foundation Trust

0161 206 2598

	7.1.6   To ensure disabled people do not face discrimination in employment by the City      Council by the removal, where reasonable, of any physical barriers.

To ensure appropriate financial resources are made available to fulfil the Council’s obligations in respect of the above. 
	By 01.04.11
	Dave Clemmett (Assistant Director) Comm Health & Soc Care

0161 793 2051

	7.1.7    Promote volunteering opportunities. Establish baseline
	31.03.10
	Dave Clemmett (Assistant Director) Comm Health & Soc Care

0161 793 2051

	7.2
to improve the Welfare Rights Service in terms of meeting the needs of people with physical and/or sensory impairments.

	7.2.1
Incorporate new reporting facilities in the Welfare Rights database in relation to people with physical and/or sensory impairments seeking advice.
	01.12.09
	Richard Bundy (Principal Officer – Welfare Rights & Debt Advice) Comm Health & Soc Care

0161 793 3550

	8.  
WE WILL IMPROVE ACCESS TO THE BUILT ENVIRONMENT AND OPEN SPACES

	8.1
all NHS provision to have accessible facilities

	8.1.1
Salford Royal Hospital to ensure all facilities within the refurbished hospital are accessible.  Disabled people to review progress.
	01.04.10
	Facilities Management - Team Salford Royal Foundation Trust 

	8.1.2
Salford Primary Care Trust to ensure the new Gateway centres are fully accessible. Disabled people to review progress
	01.04.10
	Mike Webster (Associate Director of Estates, Facilities and Projects)

0161 212 5658

	8.1.3
Salford Primary Care Trust to encourage independent providers to make their facilities accessible.
	From 01.09.09
	Mike Webster (Associate Director of Estates, Facilities and Projects)

0161 212 5658

	8.2
provide equality of access to services and accessible facilities in all City Council buildings where there is public access

	8.2.1
Prepare evacuation policies and procedures to cover the needs of both disabled staff and disabled visitors in Council buildings.
	31.03.10
	Steve Twigg

(CMIOSH Senior Safety Officer)

Customer & Support Services

0161 603 4074

	8.2.2
Review the remaining two years of the Disability Discrimination Act access improvement programme for the Council’s public access to buildings to prioritise the programme for 2008/9 and 2009/10 .

Access Group of disabled people to be consulted and involved in the process of identifying works to make those buildings accessible.
	31.09.10
	Russ Nutter (Asset Manager – Strategic Property Management) Sustainable Regen

0161 793 2321

	8.3
improved access in leisure facilities, parks and country parks.

	8.3.1
Progress proposals to refurbish Salford Museum and Art Gallery – including access improvements.
	By 31.03.13
	Andy Howitt (Assistant Director – Culture and Leisure) Comm Health & Soc Care

0161 793 2243

	8.3.2
Develop proposals, which incorporate access improvements which benefit disabled people in Country Parks and Linear Parks.  Give consideration to the purchase of all terrain tramper vehicles.
	31.12.09
	Steve Jones

(Development Officer – Parks & Countryside) Environment

0161 925 1016

	8.3.3
Progress petition and request from Mencap’s Changing Places campaign to provide fully accessible ‘changing places’ toilets in the city.
	From 01.09.09
	Sarah Farmer (Diversity Officer) Human Resources 

0161 793 3536

	8.3.4  Ensure that the Core Strategy makes reference to the need to remove         environmental barriers and take account of the needs of disabled people.


	31.03.10
	Graham Gentry (Asst Director – Spatial Planning) Sustainable Regen

0161 793 3662

	8.3.5 London 2012 -Olympics and Paralympics - to take opportunities presented by the lead up to and legacy of the London 2012 Games to promote increased participation in sport [and possibly to lesser extent arts activities] by people with disabilities. 
	31.03.13
	Andy Howitt (Assistant Director – Culture and Leisure) Comm Health & Soc Care

0161 793 2243

	8.4
improve Blue Badge parking arrangements

	8.4.1
Liaise with Greater Manchester Police to establish what action it is permissible to take to enforce blue badge parking.  Take required action to ensure for stricter enforcement.
	31.03.10
	Alison Menmuir (Principal Officer – Support) Comm Health & Soc Care

0161 793 2319

	8.4.2
Examine and revise as necessary the guidance that is provided when a blue badge is issued as to when it can be used.
	31.03.10
	Alison Menmuir (Principal Officer – Support) Comm Health & Soc Care

0161 793 2319

	8.4.3
Ensure the implementation of the minimum standards for car parking provision for disabled people in the Unitary Development Plan and seek to positively influence the new standards that are being developed at the regional level.
	31.03.12
	Graham Gentry (Asst Director – Spatial Planning) Sustainable Regen

0161 793 3662

	8.5
to raise awareness among planners and building control officers re the barriers that the built environment often presents to disabled people

	8.5.1
Promote the provision of training to planners, building control officers and members of the Planning and Transportation Regulatory Panel about the barriers that Disabled people face in the built environment.
	01.09.10
	Chris Findley

(Assistant Director - Planning and Transport Futures)

Sustainable Regeneration

0161 793 3654

	8.5.2
Consider preparing a guide as to what features planners and building control officers should be aware of when considering the accessibility of buildings.
	31.03.10
	Graham Gentry (Asst Director – Spatial Planning) Sustainable Regen

0161 793 3662

	8.5.3
Consider preparing a good practice note as to what a good Design and Access Statement should include in relation to the needs of disabled people with physical and/or sensory impairments.
	31.03.10
	Graham Gentry (Asst Director – Spatial Planning) Sustainable Regen

0161 793 3662

	8.6    
improved access at stations and on highways and footway

	8.6.1
Undertake an audit of all footways in the city
	31.03.11
	Nigel Openshaw (Group Engineer – Highway Strategy) Urban Vision

0161 779 6110

	8.6.2
Consider the feasibility of undertaking a Vulnerable Road Users Audit.
	31.03.10
	Darren Findley (Strategic Transportation Manager) Sustainable Regen

0161 793 3849

	8.6.3
Work jointly with the Carers’ Forum, Disability Forum, to influence Network Rail and increase accessibility at railway stations in Salford
	31.03.10
	Network Rail

David Cochrane (Interim Departmental Manager – Infrastructures) GMPTE

0161 244 1000


