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September 2003

Dear local resident,

I am writing to you to ask for your help in improving the local area and the services which the Council provides.  We have commissioned MORI North, an independent market research agency, to undertake this survey on our behalf.

We’d like to hear your views about life in the local area and about issues such as transport, recycling and leisure facilities.

It doesn’t matter if you’ve only just moved into the area, or if you don’t pay Council Tax, it is important that we hear everybody’s views so that we can put our resources where it really matters.

All of your answers will be treated in the strictest confidence and will only be used to monitor the local authority’s services. Anonymised responses may be passed on to the Office for the Deputy Prime Minister so that national patterns of service satisfaction can be studied.

If you have any questions or concerns about this survey please do not hesitate to contact Lydia at MORI North on 0161 828 8373 or Neil Watts at the Council on 0161 793 3446 who will be very happy to help you.

I very much hope you will be able to take part and feel sure that you will find it interesting. Thank you very much for your help in advance.  Please return the completed questionnaire in the pre-paid envelope provided with this questionnaire as soon as possible or by 3rd October, 2003. No stamp is required.
All returned questionnaires will be entered into a prize draw.  The first out of the hat will win £100 in cash.

If you require help completing this survey in another language please see the back page for more details.
Yours sincerely,
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John Willis, Chief Executive
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	HELPFUL HINTS FOR COMPLETING THIS QUESTIONNAIRE


· The questionnaire should be completed by any resident aged 18 or over at this address 

· Please read each question carefully and tick a box to indicate your answer.

· In most cases you will only have to tick one box but please read the questions carefully as sometimes you will need to tick more than one box.

· Answer the next question unless asked otherwise.

· Once you have finished please take a minute to check you have answered all the questions that you should have answered.

· The survey consists of 15 pages and should take no longer than 20 minutes to complete.

· If you have any queries about the questionnaire please do not hesitate to contact Lydia at MORI North on 0161 828 8373 or Neil Watts at the Council on 0161 793 3446.

· Once you have completed the questionnaire please return in the pre-addressed envelope supplied by 3rd October, 2003.   You do not need to add a stamp
· If you cannot find or did not receive the pre-addressed envelope please send to MORI North, 121 Deansgate, Manchester, M3 2BX or call 0161 828 8373.

· If you require help completing this survey in another language please see the back page for more details.

	THE QUALITY OF LIFE IN THIS AREA


	
	

	Q AUTONUM 
	Thinking generally, which of the things below would you say are most important in making somewhere a good place to live?  PLEASE TICK ( UP TO FIVE

	
	Access to nature
	(
	Low level of crime
	(

	
	Activities for teenagers
	(
	Low level of pollution
	(

	
	Affordable decent housing
	(
	Low level of traffic congestion
	(

	
	Clean streets
	(
	Parks and open spaces
	(

	
	Community activities
	(
	Public transport
	(

	Cultural facilities (eg cinemas, museums)
	(
	Race relations
	(

	
	Education provision
	(
	Road and pavement repairs
	(

	
	Facilities for young children
	(
	Shopping facilities
	(

	
	Health services
	(
	Sports & leisure facilities
	(

	
	Job prospects
	(
	Wage levels & local cost of living
	(

	
	Other (PLEASE WRITE IN)
	
	
	(

	
	Don’t know
	(
	None of these
	(


	
	

	Q AUTONUM 
	Thinking about this local area, which of the things below, if any, do you think most need improving?  PLEASE TICK ( UP TO FIVE

	
	Wage levels & local cost of living 
	(
	Job prospects
	(

	
	Sports & leisure facilities 
	(
	Health services
	(

	
	Shopping facilities 
	(
	Facilities for young children
	(

	
	Road and pavement repairs 
	(
	Education provision
	(

	
	Race relations 
	(
	Cultural facilities (eg cinemas, museums)
	(

	
	Public transport 
	(
	Community activities
	(

	
	Parks and open spaces 
	(
	Clean streets
	(

	
	Level of traffic congestion 
	(
	Affordable decent housing
	(

	
	Level of pollution 
	(
	Activities for teenagers
	(

	
	Level of crime 
	(
	Access to nature
	(

	
	Other (PLEASE WRITE IN)
	
	
	(

	
	Don’t know
	(
	None of these
	(


	YOUR LOCAL AUTHORITY


	Salford City Council provides many services to the local community and also has a role in planning, supporting, encouraging or overseeing many other services. We would like to hear your views on those services.


	WASTE AND LITTER SERVICES


	Salford City Council has a duty to keep clear of litter and refuse all open public land which it controls, for example, streets, pavements, adopted rear alleyways, landscaped areas, grass verges, parks and council owned car parks.


	
	

	Q AUTONUM 
	How satisfied or dissatisfied are you that Salford City Council has kept this land clear of litter and refuse?  PLEASE TICK ( ONE BOX

	Very satisfied
	(
	Fairly satisfied
	(
	Neither satisfied nor dissatisfied
	(
	Fairly dissatisfied
	(
	Very dissatisfied
	(
	Don’t know
	(


	HOUSEHOLD WASTE COLLECTION


	Salford City Council undertakes a weekly collection of general household waste.


	
	

	Q AUTONUM 
	Please indicate whether you are satisfied or dissatisfied with each of the following elements of the service which we provide:

	
	
	PLEASE TICK (ONE BOX FOR EACH
	Very satisfied
	Fairly satisfied
	Neither
	Fairly dis- satisfied
	Very dis- satisfied
	It does not apply/ I don’t know

	The bin provided for your general household waste
	(
	(
	(
	(
	(
	(

	
	
	
	
	
	
	

	The place you have to leave your waste for collection
	(
	(
	(
	(
	(
	(

	The reliability of the waste collection
	(
	(
	(
	(
	(
	(

	How “clean and tidy” the street is following the waste collection
	(
	(
	(
	(
	(
	(

	
	
	
	
	
	
	

	The collection of bulky household waste
	(
	(
	(
	(
	(
	(

	The waste collection service overall
	(
	(
	(
	(
	(
	


	RECYCLING FACILITIES


	Salford City Council provides a range of local recycling facilities such as recycling centres which are based at shopping centres, pubs, sports centres and large car parks.  These sites have banks where a variety of recyclable materials can be deposited, e.g. paper, glass, textiles, shoes, books, plastic and aluminium cans.  There are currently 27 such sites across the City with more planned.


	
	

	Q AUTONUM 
	Please indicate whether you are satisfied or dissatisfied with each of the following elements of the service which we provide:

	
	
	PLEASE TICK (ONE BOX FOR EACH
	Very satisfied
	Fairly satisfied
	Neither
	Fairly dis- satisfied
	Very dis- satisfied
	It does not apply/ I don’t know

	The location of the recycling facilities
	(
	(
	(
	(
	(
	(

	
	
	
	
	
	
	

	The items you can deposit for recycling
	(
	(
	(
	(
	(
	(

	How “clean and tidy” the site is
	(
	(
	(
	(
	(
	(

	The provision of local recycling facilities overall
	(
	(
	(
	(
	(
	

	
	
	
	
	
	
	


	DOORSTEP RECYCLING COLLECTION


	Salford City Council undertakes a weekly collection of waste for recycling in many parts of the City, for example in Worsley and Eccles.  Residents who take part in the scheme are given a recycling box in which to place their recyclables.  Residents are provided with information as to what can and cannot be put in the box for recycling.  Collection of the boxes takes place on the same day as normal bin collection.


	
	

	Q AUTONUM 
	Please indicate whether you are satisfied or dissatisfied with each of the following elements of the service which we provide:

	
	
	PLEASE TICK (ONE BOX FOR EACH
	Very satisfied
	Fairly satisfied
	Neither
	Fairly dis- satisfied
	Very dis- satisfied
	It does not apply/ I don’t know

	The container provided for items of recycling
	(
	(
	(
	(
	(
	(

	
	
	
	
	
	
	

	The place you have to leave your items for recycling awaiting collection
	(
	(
	(
	(
	(
	(

	
	
	
	
	
	
	

	The reliability of the collection of items for recycling
	(
	(
	(
	(
	(
	(

	
	
	
	
	
	
	

	How “clean and tidy” the street is following the collection of items for recycling
	(
	(
	(
	(
	(
	(

	The service for the collection of items for recycling overall
	(
	(
	(
	(
	(
	

	
	
	
	
	
	
	


	THE LOCAL TIP


	Greater Manchester Waste Disposal Authority, on behalf of the Council, provides sites for disposing of bulky waste that will not fit in your wheeled bin, that is, the local “tip” or “dump”.  In the City of Salford, there are 3 such sites :

	
	· Brindleheath Waste Disposal Plant, Cobden Street, Pendleton

· Lester Road, Little Hulton

· Lumns Lane, Agecroft

	Residents can also take waste for recycling to these sites.


	
	

	Q AUTONUM 
	Please indicate whether you are satisfied or dissatisfied with each of the following elements of the service which we provide.  PLEASE ONLY ANSWER THIS QUESTION IF YOU HAVE USED A LOCAL TIP IN THE LAST 12 MONTHS

	
	
	PLEASE TICK ( ONE BOX FOR EACH
	Very satisfied
	Fairly satisfied
	Neither
	Fairly dis- satisfied
	Very dis- satisfied
	It does not apply/ I don’t know

	
	
	The location of the site
	(
	(
	(
	(
	(
	(

	The opening hours of the site
	(
	(
	(
	(
	(
	(

	The recycling facilities at the site
	(
	(
	(
	(
	(
	(

	
	
	How clean the site is
	(
	(
	(
	(
	(
	(

	
	
	How helpful the staff are
	(
	(
	(
	(
	(
	(

	How “user-friendly” the site is (the ability to deposit your waste easily)
	(
	(
	(
	(
	(
	(

	
	
	The local tip overall
	(
	(
	(
	(
	(
	


	PUBLIC TRANSPORT INFORMATION


	Greater Manchester Passenger Transport Authority and Executive work on the Council’s behalf to improve public transport. Amongst other things, it provides bus and train information, Metrolink information, a telephone enquiry line for all public transport information, an interactive journey planner on the web and staffed information points at bus stations. The authority also has a role in ensuring the information produced by private transport companies for local services are of the standard required.


	
	

	Q AUTONUM 
	Please indicate whether you are satisfied or dissatisfied with each of the following elements of the information on transport we provide.  

	
	
	PLEASE TICK ( ONE BOX FOR EACH
	Very satisfied
	Fairly satisfied
	Neither
	Fairly dis- satisfied
	Very dis- satisfied
	It does not apply/ I don’t know

	
	
	The amount of information
	(
	(
	(
	(
	(
	(

	
	The clarity of the information
	(
	(
	(
	(
	(
	(

	The accuracy of the information
	(
	(
	(
	(
	(
	(

	The provision of public transport information overall
	(
	(
	(
	(
	(
	

	
	
	
	
	
	
	


	
	

	Q AUTONUM 
	Have you received or seen any of the information provided on local transport services, in the last 12 months? 

	
	PLEASE TICK ( ONE BOX
	Yes
	(
	No
	(
	


	THE LOCAL BUS SERVICE


	The Greater Manchester Passenger Transport Authority has responsibility for local bus services, and trams.  The authority also has a role in ensuring privately run local services are meeting the needs of the local community.


	
	

	Q AUTONUM 
	Please indicate whether you are satisfied or dissatisfied with each of the following elements of the local bus service:  PLEASE ANSWER, REGARDLESS OF WHETHER YOU NORMALLY USE THE BUS OR NOT.  PLEASE TICK ( ONE BOX FOR EACH

	
	
	
	Very satisfied
	Fairly satisfied
	Neither
	Fairly dis- satisfied
	Very dis- satisfied
	It does not apply/ I don’t know

	
	
	The frequency of buses
	(
	(
	(
	(
	(
	(

	
	
	The number of bus stops
	(
	(
	(
	(
	(
	(

	
	
	The state of the bus stops
	(
	(
	(
	(
	(
	(

	Whether buses arrive on time
	(
	(
	(
	(
	(
	(

	How easy buses are to get on and off
	(
	(
	(
	(
	(
	(

	The local bus service overall
	(
	(
	(
	(
	(
	


	
	

	Q AUTONUM 
	How frequently, if at all, do you use the local bus service? PLEASE TICK ( ONE BOX

	
	
	
	
	
	
	
	

	Almost every day
	At least once a week
	About once a month
	Within the last 6 months
	Within the last year
	Longer ago
	Never used
	I don’t know

	(
	(
	(
	(
	(
	(
	(
	(


	CULTURAL AND RECREATIONAL ACTIVITIES AND VENUES


	Salford City Council directly supports cultural and recreational activities and venues. The authority's licensing and planning responsibilities also make a difference to the level of private and voluntary cultural provision in your area.


	
	
	

	Q AUTONUM 
	Please indicate how frequently you have used the following cultural and recreational services provided or supported by Salford City Council in the last 12 months.
PLEASE TICK ( ONE BOX FOR EACH

	
	
	Almost every day
	At least once a week
	About once a month
	Within the last 6 months
	Within the last year
	Longer ago
	Never used
	Don’t know

	Sports/Leisure facilities and events
	(
	(
	(
	(
	(
	(
	(
	(

	Libraries
	(
	(
	(
	(
	(
	(
	(
	(

	Museums and galleries
	(
	(
	(
	(
	(
	(
	(
	(

	Theatres / Concert halls
	(
	(
	(
	(
	(
	(
	(
	(

	Parks and open spaces
	(
	(
	(
	(
	(
	(
	(
	(


	
	

	Q AUTONUM 
	Please indicate how satisfied or dissatisfied you are with each of the following services provided or supported by Salford City Council:  PLEASE ANSWER, REGARDLESS OF WHETHER YOU HAVE USED THESE SERVICES OR NOT

	
	
	PLEASE TICK ( ONE BOX FOR EACH
	Very satisfied
	Fairly satisfied
	Neither
	Fairly dissat-isfied
	Very dissat-isfied

	
	
	Sports/Leisure facilities and events
	(
	(
	(
	(
	(

	
	
	Libraries
	(
	(
	(
	(
	(

	
	
	Museums and galleries
	(
	(
	(
	(
	(

	
	
	Theatres / Concert halls
	(
	(
	(
	(
	(

	
	
	Parks and open spaces
	(
	(
	(
	(
	(


	
	

	Q AUTONUM 
	Please indicate how frequently you have attended or taken part in any arts activity (eg music, dance, drama, art/craft, literature, film, festivals) in the last 12 months  PLEASE TICK ( ONE BOX

	
	Almost every day
	(
	Within the last year
	(

	
	At least once a week
	(
	Longer ago
	(

	
	About once a month
	(
	Never used
	(

	
	Within the last 6 months
	(
	Not applicable/don’t know
	(


	
	

	Q AUTONUM 
	Please indicate how frequently you have taken part in any sport or exercise related activity (eg walking briskly, cycling, swimming, keep fit/aerobics, team sports, individual sports) for at least 30 minutes continuously in the last 12 months  PLEASE TICK ( ONE BOX

	
	At least 5 times per week
	(
	Within the last year
	(

	
	At least 3 times per week
	(
	Longer ago
	(

	
	At least once per week
	(
	Never
	(

	
	About once per month
	(
	Not applicable/don’t know
	(

	
	Within the last 6 months
	(
	
	


	WHAT DOES YOUR COUNCIL DO?


	This section summarises some of the services your local authority provides: 


	Transport services

· Planning and delivering schemes to improve the transport network, including new roads, bus lanes, park and ride and traffic calming schemes

· Ensuring the efficient management of the transport network

· Maintaining the highway, which includes roads, footpaths, cycle-ways and bridges

· Supporting public transport; financial support for bus services that are socially necessary but unprofitable, providing concessionary travel, transport and travel information
	· Controlling car parking, including charging for on street parking in the City Centre

· Providing bus travel to school and services for people with special needs
· Greater Manchester Passenger Transport Authority (GMPTA) is responsible for ensuring the public transport needs of the area are met.  GMPTA provides public transport information and a range of other services in partnership with the commercial companies who run buses, trains and trams

	Environmental services

· The collection, recycling and disposal of domestic waste

· Cleaning of streets and public places
	· Management & maintenance of the City’s green spaces and parks

· The provision of environmental health & pest control services

	Local Authority Education service

· Pre-school childcare & nursery schools

· Primary, Secondary and Special schools

· Providing places at school

· Attendance & behaviour support

· Meeting special educational needs
	· Student Awards, Grants and Loans

· Community & Family education

· Adult & Lifelong Learning

· Recruitment & support of school governors

· Out of school activities

	Social Services Department

· Day Care and Home Care services

· Residential care

· Meals on wheels

· Supported living and Personal Support

· Children and Family Services
	· Advocacy

· Hospital Social Work

· Equipment and Aids to Daily Living

· Referral to Other Appropriate Services

· Providing information on services

· Assessment of peoples needs

	Planning services

· Prepare all statutory plans regarding land use and development in the City

· Give expert advice to developers to help ensure developments take place
	· Scrutinise and approve planning applications

· Investigate contraventions of planning approvals and regulations and take appropriate action

	Cultural and Recreational services

· Arts, Music, Festival and Performing Arts

· Sports, leisure and outdoor facilities

· Library & information services 
	· Museums and Heritage Services 

· Neighbourhood and Community Centres

· Grant Aid to Local Voluntary Groups

	Housing services

· Support and management of Council owned homes

· Housing maintenance of Council owned homes

· Housing Advice Centre

· Housing applications from homeless people

· Managing Homeless Hostels
	· Emergency alarm system

· Grants for disabled adaptations to homes 

· Advice on improving home energy efficiency

· Housing Benefit and Council Tax benefit

· To identify and meet the current and future housing needs of local citizens

	Fire Service

· It is the Greater Manchester County Fire Service, rather than Salford City Council who provide the services of: responding to fires and other emergencies, fire safety and civil defence
	


	INFORMATION PROVISION


	
	

	Q AUTONUM 
	How well informed do you think Salford City Council keeps residents about the services and benefits it provides?   PLEASE TICK ( ONE BOX

	
	
	
	
	
	

	
	Keeps us very well informed
	Keeps us fairly well informed
	Gives us only a limited amount of information
	Doesn’t tell us much at all about what it does
	Don’t 

know

	
	(
	(
	(
	(
	(


	OVERALL SATISFACTION WITH THE AUTHORITY AS A WHOLE


	
	

	Q AUTONUM 
	Please indicate whether you or any other member of your family have used any of the following services provided by Salford City Council in the last 12 months:   PLEASE TICK ( ALL APPLICABLE

	Transport services
	Environ-mental services
	Fire Service
	Local Authority Education Services
	Personal Social Services
	Planning services
	Cultural & recreational services
	Housing services


	(
	(
	(
	(
	(
	(
	(
	(


	
	

	Q AUTONUM 
	Please indicate how satisfied or dissatisfied you are overall with the following services provided by your local authority. PLEASE ANSWER, REGARDLESS OF WHETHER YOU HAVE USED THESE SERVICES OR NOT

	
	
	PLEASE TICK ( ONE BOX FOR EACH
	Very satisfied
	Fairly satisfied
	Neither
	Fairly dissat-isfied
	Very 

dissat-isfied

	
	
	Transport services
	(
	(
	(
	(
	(

	
	
	Environmental services
	(
	(
	(
	(
	(

	
	
	Fire service
	(
	(
	(
	(
	(

	
	
	Local Authority Education Service
	(
	(
	(
	(
	(

	
	
	Personal Social Services
	(
	(
	(
	(
	(

	
	
	Planning services
	(
	(
	(
	(
	(

	
	
	Cultural & recreational services
	(
	(
	(
	(
	(

	
	
	Housing services

	(
	(
	(
	(
	(


	
	

	Q AUTONUM 
	Taking everything into account, how satisfied or dissatisfied are you with the way the authority runs things? PLEASE TICK ( ONE BOX

	
	
	
	
	
	
	

	Very 

satisfied
	(
	Fairly 

satisfied
	(
	Neither satisfied   nor dissatisfied
	(
	Fairly dissatisfied
	(
	Very dissatisfied
	(

	
	
	
	
	
	
	
	
	
	


	HAVE THINGS GOT BETTER OR WORSE?


	
	

	Q AUTONUM 
	Thinking about the way the authority runs things, do you think this has got better or worse over the last three years, or has it stayed the same? 
PLEASE TICK ( ONE BOX

	
	
	Better
	(
	Stayed the same
	(
	Worse
	(
	Don’t know
	(


	
	
	

	Q AUTONUM 
	For each of the following services provided by Salford City Council, do you think the service has got better or worse over the last three years, or has it stayed the same? 

PLEASE TICK ( ONE BOX FOR EACH

	
	
	
	Better
	Stayed the same
	Worse
	Don’t know

	Keeping public land clear of litter and refuse
	(
	(
	(
	(

	
	
	Collection of household waste
	(
	(
	(
	(

	
	
	Local recycling facilities
	(
	(
	(
	(

	Doorstep collection of items for recycling
	(
	(
	(
	(

	
	
	Local Tips
	(
	(
	(
	(

	
	
	Local transport information
	(
	(
	(
	(

	
	
	Local bus service
	(
	(
	(
	(

	
	
	Sport/leisure facilities
	(
	(
	(
	(

	
	
	Libraries
	(
	(
	(
	(

	
	
	Museums/galleries
	(
	(
	(
	(

	
	
	Theatres/Concert Halls
	(
	(
	(
	(

	
	
	Parks & open spaces
	(
	(
	(
	(


	COMPLAINTS HANDLING


	
	

	Q AUTONUM 
	Have you contacted the authority with a complaint(s) in the last 12 months? PLEASE TICK ( ONE BOX

	
	Yes
	(
	PLEASE ANSWER THE NEXT THREE QUESTIONS (Q23 - Q25)
	

	
	No
	(
	GO TO Q26
	


	
	

	Q AUTONUM 
	What did the complaint you made relate to? 

PLEASE WRITE IN (LEAVE BLANK IF YOU DO NOT RECALL)

	
	
	
	
	

	
	
	
	
	


	
	

	Q AUTONUM 
	Which department(s) did you contact about the complaint(s)? 

PLEASE WRITE IN (LEAVE BLANK IF YOU DO NOT RECALL)

	
	
	
	
	

	
	
	
	
	


	
	

	Q AUTONUM 
	How satisfied or dissatisfied are you with the way in which your complaint(s) was (were) handled? PLEASE TICK ( ONE BOX

	
	
	
	
	
	
	

	Very 

satisfied
	(
	Fairly 

satisfied
	(
	Neither satisfied nor dissatisfied
	(
	Fairly dissatisfied
	(
	Very dissatisfied
	(

	
	
	
	
	
	
	
	
	
	


	CHANGES IN YOUR QUALITY OF LIFE


	
	

	Q AUTONUM 
	Thinking about your local area, for each of the following things below, do you think each has got better or worse over the last three years, or has it stayed the same?  PLEASE TICK ( ONE BOX FOR EACH

	
	
	
	Better
	Stayed the same
	Worse
	Don’t know

	
	
	Access to nature
	(
	(
	(
	(

	
	
	Activities for teenagers
	(
	(
	(
	(

	
	
	Affordable decent housing
	(
	(
	(
	(

	
	
	Clean streets
	(
	(
	(
	(

	
	
	Community activities
	(
	(
	(
	(

	Cultural facilities (eg cinemas, museums)
	(
	(
	(
	(

	
	
	Education provision
	(
	(
	(
	(

	
	
	Facilities for young children
	(
	(
	(
	(

	
	
	Health services
	(
	(
	(
	(

	
	
	Job prospects
	(
	(
	(
	(

	
	
	Parks and open spaces
	(
	(
	(
	(

	
	
	Public transport
	(
	(
	(
	(

	
	
	Race relations
	(
	(
	(
	(

	
	
	Road and pavement repairs
	(
	(
	(
	(

	
	
	Shopping facilities
	(
	(
	(
	(

	
	
	Sports & leisure facilities
	(
	(
	(
	(

	
	
	The level of crime
	(
	(
	(
	(

	
	
	The level of pollution
	(
	(
	(
	(

	
	
	The level of traffic congestion
	(
	(
	(
	(

	
	
	Wage levels & local cost of living
	(
	(
	(
	(


	ANTI-SOCIAL BEHAVIOUR


	
	

	Q AUTONUM 
	Thinking about this local area, how much of a problem do you think are…

PLEASE TICK ( ONE BOX FOR EACH 

	
	A very big problem
	A fairly big problem
	Not a very big problem
	Not a problem at all
	Don’t know

	…noisy neighbours or loud parties 
	(
	(
	(
	(
	(

	…teenagers hanging around on the streets
	(
	(
	(
	(
	(

	…vandalism, graffiti and other deliberate damage to property or vehicles
	(
	(
	(
	(
	(

	
	
	
	
	
	

	…people being attacked because of their skin colour, ethnic origin or religion
	(
	(
	(
	(
	(

	…people using or dealing drugs 
	(
	(
	(
	(
	(

	…people being drunk or rowdy in public places
	(
	(
	(
	(
	(

	…people sleeping rough on the streets or in other public places
	(
	(
	(
	(
	(

	…rubbish and litter lying around
	(
	(
	(
	(
	(

	…abandoned or burnt out cars
	(
	(
	(
	(
	(


	EXPECTATIONS


	
	

	Q AUTONUM 
	Thinking of the services you receive from Salford City Council, in general would you say that these…  PLEASE TICK ( ONE BOX

	
	
	
	
	
	
	
	
	

	…exceed your expectations
	(
	…are about what you expect
	(
	…fall short of your expectations
	(
	…don’t   know
	(
	

	
	
	
	
	
	
	
	
	


	
	

	Q AUTONUM 
	Compared with 2 to 3 years ago, would you say that your expectations of what Salford City Council can deliver have…  PLEASE TICK ( ONE BOX

	
	
	
	
	
	
	
	
	

	…increased
	(
	…stayed the same
	(
	…decreased
	(
	…don’t know
	(
	


	THE GREATER MANCHESTER PASSENGER TRANSPORT AUTHORITY


	Greater Manchester Passenger Transport Authority is responsible for ensuring the public transport needs of the area are met. 


	
	

	Q AUTONUM 
	Which three of the following do you think would most improve public transport?

PLEASE TICK ( THREE OPTIONS ONLY

	
	More frequent services
	(
	Cleaner, more comfortable vehicles
	(

	
	More services running on time
	(
	Less overcrowding
	(

	Tickets valid on all buses, trains and trams
	(
	Better safety and security
	(

	Better waiting facilities at stops and stations
	(
	Easier connections and interchange
	(

	
	Better information about services
	(
	More accessible stations and stops
	(

	New routes taking me where I want to go
	(
	Cheaper fares
	(

	
	Other (PLEASE WRITE IN)
	
	
	(

	
	
	
	
	


	
	

	Q AUTONUM 
	Please indicate whether you are satisfied or dissatisfied with each of the following elements of your local bus station:

PLEASE TICK (ONE BOX FOR EACH

	
	
	
	Very satisfied
	Fairly satisfied
	Neither satisfied nor dissatisfied
	Fairly dis- satisfied
	Very dis- satisfied
	Don’t know/ doesn’t apply

	Level of staffing
	(
	(
	(
	(
	(
	(

	Helpfulness of staff
	(
	(
	(
	(
	(
	(

	Cleanliness & general condition
	(
	(
	(
	(
	(
	(

	Ease of finding your way about
	(
	(
	(
	(
	(
	(

	General facilities
	(
	(
	(
	(
	(
	(

	Safety & security
	(
	(
	(
	(
	(
	(


	THE GREATER MANCHESTER FIRE AND CIVIL DEFENCE AUTHORITY


	
	

	Q AUTONUM 
	Greater Manchester Fire Authority runs Greater Manchester Fire Service and some emergency planning services in your area.  Taking everything into account, how satisfied or dissatisfied are you with the way the Authority runs things?

PLEASE TICK ( ONE BOX

	Very 

satisfied
	(
	Fairly 

satisfied
	(
	Neither satisfied nor dissatisfied
	(
	Fairly dissatisfied
	(
	Very dissatisfied
	(

	
	
	
	
	
	
	
	
	
	


	
	

	Q AUTONUM 
	Do you feel safe from the risk of fire in the following: 

	
	
	PLEASE TICK ( ONE BOX PER ROW
	
	Yes
	No
	

	
	
	…in the home
	(
	(
	

	
	
	…public buildings
	(
	(
	

	
	
	…work place
	(
	(
	


	THE GREATER MANCHESTER POLICE


	
	

	Q AUTONUM 
	How safe or unsafe do you feel when outside in the area covered by Salford City Council… 

PLEASE TICK ( ONE BOX IN EACH ROW

	
	
	Very safe
	Fairly safe
	Neither safe nor unsafe
	Fairly unsafe
	Very unsafe
	Don’t know

	
	…after dark?
	(
	(
	(
	(
	(
	(

	
	…during the day?
	(
	(
	(
	(
	(
	(


	ABOUT YOURSELF


	To ensure that we are meeting the needs of all residents it is important that we ask you a few questions about yourself.  As with all the questions, your answers will be completely confidential.


	
	

	Q AUTONUM 
	Are you male or female? PLEASE TICK ( ONE BOX

	
	Male
	(
	Female
	(
	


	
	

	Q AUTONUM 
	What was your age on your last birthday? 

	
	PLEASE WRITE IN
	
	((
	Years
	


	
	

	Q AUTONUM 
	How long have you/your household been living in your current accommodation? PLEASE TICK ( ONE BOX

	
	Under 1 year
	(
	1-2 years
	(
	3-5 years
	(
	6-10 years
	(

	
	11-20 years
	(
	21+ years
	(
	Don’t know/can’t remember
	(


	
	

	Q AUTONUM 
	How long have you/your household been living in this area? PLEASE TICK ( ONE BOX 

	
	
	
	
	
	
	
	
	

	
	Under 1 year
	(
	1-2 years
	(
	3-5 years
	(
	6-10 years
	(

	
	11-20 years
	(
	21+ years
	(
	Don’t know/can’t remember
	(


	
	

	Q AUTONUM 
	In which of these ways does your household occupy your current accommodation? PLEASE TICK ( ONE BOX

	
	
	
	
	
	
	

	
	Owned outright
	(
	Buying on mortgage
	(
	Rent from council 
	(

	
	
	
	
	
	
	

	Rent from Housing Association/Trust
	(
	Rented from private landlord
	(
	Other (PLEASE WRITE IN)
	(

	
	
	
	
	
	

	
	
	
	
	
	


	
	

	Q AUTONUM 
	How many adults aged 18 or over are living here? PLEASE TICK ( ONE BOX

	
	
	
	
	
	
	

	
	One
	(
	Two
	(
	Three
	(

	
	Four
	(
	Five
	(
	More than five 

(PLEASE WRITE IN)
	(

	
	
	
	
	
	


	
	


	Q AUTONUM 
	Which of these activities best describes what you are doing at present?   

PLEASE TICK ( ONE BOX

	
	
	
	
	
	

	Employee in full-time job (30 hours plus per week) 
	(
	Unemployed and available for work
	(

	Employee in part-time job (under 30 hours per week)
	(
	Permanently sick/disabled
	(

	Self employed full or part-time 
	(
	Wholly retired from work 
	(

	On a government supported training programme (e.g. Modern Apprenticeship/ Training for Work) 
	(
	Looking after the home

Doing something else (please write in) 
	(
(

	Full-time education at school, college or university 
	(
	
	
	

	
	
	
	


	
	

	Q AUTONUM 
	Do you have any long-standing illness, disability or infirmity? (long-standing means anything that has troubled you over a period of time or that is likely to affect you over a period of time)  PLEASE TICK ( ONE BOX

	
	Yes
	(
	PLEASE ANSWER THE NEXT QUESTION (Q43)
	

	
	No
	(
	GO TO Q44
	


	
	

	Q AUTONUM 
	Does this illness or disability limit your activities in any way? 

PLEASE TICK ( ONE BOX

	
	Yes
	(
	No
	(
	


	
	

	Q AUTONUM 
	To which of these groups do you consider you belong? PLEASE TICK ( ONE BOX

	
	
	
	
	
	
	

	
	
	White
	
	Black or Black British
	
	

	
	
	British
	(
	Caribbean
	(
	

	
	
	Irish
	(
	African
	(
	

	
	
	Any other White background (PLEASE WRITE IN)
	(
	Any other Black background (PLEASE WRITE IN)
	(
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	Mixed
	
	Asian or Asian British
	
	

	
	
	White & Black Caribbean
	(
	Indian
	(
	

	
	
	White & Black African
	(
	Pakistani
	(
	

	
	
	White & Asian
	(
	Bangladeshi
	(
	

	
	
	Any other mixed background (PLEASE WRITE IN)
	(
	Any other Asian background (PLEASE WRITE IN)
	(
	

	
	
	
	
	
	
	

	
	
	Chinese
	(
	Other ethnic group 

(PLEASE WRITE IN)
	(
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	


Is there anything else you would like to add?

PLEASE WRITE IN BOX BELOW

	


Thank you very much for taking part in this survey. Please return this questionnaire to MORI North in the replied paid envelope provided.

	If you want your questionnaire entered into the prize draw, please write in your name and home or work address below so that we can notify the winner.  Your contact details will only be used for this purpose and all your answers will remain confidential.

Prize Draw terms and conditions:  1. Your chances of winning do not depend on any of the answers given in this survey.  2. Draw will take place on  01.12.03.  3. Winner will be contacted on the day of the draw.



	Name :
	
	

	Address :
	
	


If you require a large print copy please contact Lydia at MORI North on 0161 828 8373



































�PAGE \# "'Page: '#'�'"  ��You may remove this category if the authority has a dwelling stock of less than 200


�PAGE \# "'Page: '#'�'"  ��You may remove this category if the authority has a dwelling stock of less than 200





[image: image3.jpg]Salford City Council




Page 16

