APPENDIX 3

Area Housing Committees

Lower Kersal and Charlestown AREA HOUSING COMMITTEE 23rd April 2001

ACCESS TO SERVICES AND CASH COLLECTION

The Director of Housing Services submitted a report seeking comments on the proposal to replace the existing cash collection system i.e. at Area Housing Offices with one whereby payments could be made at ant Post Office or Paypoint facility operated by the Co-op.

General discussion ensued on the matter with the following points being made:-

· There are always long queues outside Post Offices waiting for them to open 

· Because of the size of some of the smaller Post Offices the increased work will mean that people will be queuing outside the door in all types of weather and there will be a lack of security for those with large amounts of money 

· What about the closure of uneconomical Post Offices 

· Will inconvenience tenants who are used to reporting repairs etc. when they pay their rent 

· Post Offices do not open until 9.00 a.m. whereas Area Housing Offices open at 8.30 a.m. 

RESOLVED: THAT the proposal as it stands be not supported: but that support be given to undertake on a trial basis the possibility of paying at Post Offices and Paypoints in addition to the existing Area Housing Offices.

Worsley Area Housing Committee 25th April 2001

ACCESS TO SERVICES AND CASH COLLECTION

The Director of Housing Services submitted a report seeking comments on the proposal to replace the existing cash collection system i.e. at Area Housing Offices with one whereby payments could be made at any Post Office or Paypoint facility operated by the Co-op.

Members commented that this should improve the payment facility and should provide more security with tenants not having to visit different locations carrying money.

AGREED:
THAT the proposal be noted.

Eccles Area housing Committee 8th May 2001

ACCESS TO SERVICES AND CASH COLLECTION

The Director of Housing Services submitted a report which outlined proposals aimed at transforming the way people accessed council services, including housing services, throughout the City of Salford.  The report provided details on the introduction of Call Centre and ‘One Stop Shops’ as points where members of the public could seek advice and information, together with proposals for changes to the existing arrangements for cash collection.

Les Kelly referred to the proposal for Post Offices to replace the existing Area Housing Offices for the payment of council rent and council tax.  He commented that Post Offices within the Eccles area were already heavily used for other purposes, and if they were also to undertake the receipt of payments for council services they would become over burdened, which in turn could lead to even longer periods of waiting for their customers.

Paul Lawton replied that these concerns would be forwarded on to the Director of Housing Services but in the meantime if members had any other concerns they should put them in writing and forward them either to himself or directly to the Director of Housing Services.

RESOLVED:
THAT the report be noted and the concern relating to the potential negative impact on the counter service provided by Post Offices, if they were to undertake the receipt of payments for council services, as detailed above, be forwarded to the Director of Housing Services.

Irlam and Cadishead Area Housing Committee 10th May 2001

ACCESS TO SERVICES AND CASH COLLECTION

The Director of Housing Services submitted a report seeking comments on the proposal to replace the existing cash collection system i.e. at Area Housing Offices with one whereby payments could be made at any Post Office or pay point facility operated by the Co-op.

Concerns were expressed with regard to (a) access for the elderly and disabled, (b) the need for adequate security, (c) whether Post Offices would adequately deal with the extra business and (d) whether a publicity campaign could be arranged which would explain the changes to those who may experience difficulties.

RESOLVED:
THAT the proposal be agreed in principle subject to the concerns being taken onboard.

Blackfriars Area Housing Committee 21st May 2001

ACCESS TO SERVICES AND CASH COLLECTION

The Director of Housing Services submitted a report which gave details of a project which had been initiated to transform the way people access council services including Housing Services, together with amended arrangements for cash collection.  A series of proposals were submitted which were designed to replace the existing arrangements.  In addition, comments on the advantages and disadvantages of the alternative arrangements were given. 

The City Council’s Cabinet had approved the proposal in principle but would finally decide whether to approve the proposals following consultation with the various Area Housing Committees.  Further consultation would also take place via ‘Salford People’ and individual residents would have an opportunity to make comments.  If agreed, the proposals were likely to be implemented in July 2001.

In expressing support for the proposals, Members commented on the need for full explanations to be given to elderly people on the various proposals.  In addition, it was suggested that elderly people should go through direct debit via the giro system when making payments to the City Council.

RESOLVED:
THAT the proposals contained in the report be approved

Swinton Area Housing Committee 22nd May 2001

ACCESS TO SERVICES AND CASH COLLECTION

A report of the Director of Housing Services was submitted seeking comments on the proposal to replace the existing cash collection system at Area Housing Offices so that payments could be made at any Post Office or Paypoint facility operated by the Co-Op. Whilst Members had some reservations about the proposal it was felt that there would be little impact upon the Swinton area.

RESOLVED:
THAT no objections be raised to the proposals.

Ordsall Area Housing Committee  22ND MAY 2001

 ACCESS TO SERVICES AND CASH COLLECTION        

The Director of Housing submitted a report relating to consultation on proposed changes to transform the way 
people access Council  Services.

The report made reference to a) the future use of Call Centres b) future use of One Stop Shops C) alternative cash collection arrangements through Post Offices.

RESOLVED: That, in general, the proposals be supported but that attention be given to the potential problems of queuing for long periods of time at Post Offices and Tenants not having access to their balances through this method.

Little Hulton Area Housing Committee  11th June 2001

ACCESS TO SERVICES AND CASH COLLECTION

The Director of Housing Services submitted a report seeking comments on the proposal to replace the existing cash collection system i.e. at Area Housing Offices with one whereby payment could be made at any Post Office or pay point facility operated by the Co-op.

Concerns were expressed with regard to (a) the information which had been given to residents indicating that a decision had already been made to transfer the cash services to Post Offices, (b) inadequate facilities at the local Post Offices, (c) the need to extend the consultation to ensure that all local residents were made aware of the proposals, (d) a similar operation in Bolton which had not been successful, (e) proposals to produce quarterly statements as it was felt that this would not be sufficient, (f) whether such proposals could be forced on the area, (g) those who were currently on benefit, (h) the need to consider facilities for the elderly and disabled, (i) the need to consider a trial period to identify whether the proposal was successful, (j) queues at Post Offices which would increase, (k) a survey carried out by the Kenyon Residents' Association which had indicated that the rent office and housing offices should stay and (l) whether any other neighbouring authorities had been consulted. 

Reference was also made to the current constitution of the Amblecote Residents' Association.

The Group Manager reported that the Housing Services Directorate regularly consulted neighbouring local authorities to discuss areas of best practice.

Councillor Val Burgoyne reported that (i) as part of the consultation exercise advertisements had been placed in local newspapers and at all Area Housing Offices, (ii) once all the information was received from the various consultation exercises it would be collated and a report would be submitted to the Cabinet and (iii) if anyone wanted to submit their views individually they could write to the Area Housing Offices or the Director of Housing Services.

RESOLVED:
(1) THAT the Director of Housing Services be informed that the proposals as outlined in the report were not supported.
(2) THAT the Group Manager investigate whether neighbouring   local authorities had been consulted and the response received and that this information be forwarded to the local residents associations.

(3) THAT the Tenant Participation Officer investigate the         current constitution of the Amblecote Residents' Group.

(4) THAT it be noted that the Committee were disappointed that an officer did not attend from the Housing Services Directorate based at Turnpike House to answer detailed questions.

Claremont/Weaste Area Housing Committee 12th June 2001

Access to Services and Cash Collection

The District Housing Manager submitted a report concerning access to services and cash collection with regard to the Housing Services Directorate.

During the discussion on the report, concern was expressed regarding -


(i) 
the security aspect of paying rent in cash at small Post Offices.


(ii)
the delivery of the "Salford People" publication, which was being used to consult tenants on the access to services and cash collection proposals.

RESOLVED:
(1) THAT Mr. Templeton contact the Media and Public Relations Officer informing him that residents in Weaste and Seedley, Duchy Estate, Meadow Court, Tootal Drive, Devonshire Road and Seedley Terrace had not received copies of the July edition of the "Salford People".


(N.B. The delivery of the July edition of the "Salford People" commenced on 11th June and was due to be completed by 15th June, 2001).


(2) THAT the District Housing Manager inform the Deputy Director of Housing Services of (a) the concerns of this Committee regarding the use of the "Salford People" for the purposes of consulting on the access to services and cash collection proposals, and (b) the view of this Committee that a leaflet, and response form, should be issued to tenants in respect of such proposals.

Precinct Area Housing Committee 13th June 2001
ACCESS TO SERVICES AND CASH COLLECTION        

The Director of Housing submitted a report relating to consultation on proposed changes to transform the way 
people access Council  Services.

The report made reference to:

a) the future use of Call Centres 

b) future use of One Stop Shops 

C)alternative 
cash collection arrangements through Post Offices.

RESOLVED: That the report and the proposals be supported but that extra help be given to elderly Tenants

on the new changes.

