APPENDIX 2

References for : MCA Membership Systems

1. Jonathon Wake 

Canterbury / Whitstable

Entered an agreement with MCA four years ago.

“Absolutely fantastic”

Increased income significantly in all five sites using MCA

Had no previous computerised equipment or experience prior to installation.

Now use Microcache for all other computerised admissions and management systems, but will continue to work with MCA for membership management.

Reference obtained by John Charlson 20th July 2001.

2. David Henderson

Borough of Broxbourne

Been involved with MCA for 4 years, includes sales training, membership management and computer systems.

“Recommend very strongly”  

Their monthly DD is £30 and for a suite that is yet to open in 6 weeks presales they have signed up 150 members.

“ Previously dealt with Leisure Finance (The main alternative provider of this type of service) however, we switched to MCA and have found them to offer a more personalised service.

Reference obtained by Garry Bateman 25th July 2001

3. Andrew Thomas

Neath Leisure, Glamorgan

In partnership with MCA for almost 2 years.

Manage 500 members in 25 piece Suite (Eccles currently has 26 pieces).

“Have found MCA to be excellent in al aspects”

Reference obtained by John Charlson 6TH August 2001

4. John Marsden, Fitness Development Manager, 

Liverpool City Council.

Ten Facilities in Liverpool provide Health and Fitness Suites equipped with a mixture of Life Fitness and Technogym equipment.

The existing three largest facilities (36, 32 and 22 pieces) were extended in January of this year (2001) to provide an additional 45, 45 and 33 pieces respectively. 

At the same time we introduced a new monthly Direct Debit system of payment. 

Since January we have signed up 5,000 members paying £30 per month across the ten facilities. This includes aerobics, spinning, sauna and other identified activities. This system replaces a £20 monthly pass for Fitness and Sauna only.

The additinonal equipment and introduction of a direct debit payment option has had a tremendous effect on income and proved a very popular option with customers.

Information obtained by John Charlson 6th August 2001  

