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(OPEN TO THE PUBLIC)
	ITEM NO.




REPORT OF THE LEAD MEMBER FOR PLANNING  

AND LEAD MEMBER FOR HOUSING 


TO CABINET


ON 8th February, 2005.
 


TITLE :         
Standing List of Approved Contractors for the Provision of Security Services


RECOMMENDATIONS :
That the Cabinet approve the Standing List of Approved Contractors for the Provision of Security Services 


EXECUTIVE SUMMARY :
The selection process of the Approved List has been conducted in compliance with the procedures as set out in the OJEU principles.


BACKGROUND DOCUMENTS :
The documents (Approved List of Contractors

(Available for public inspection)
for Security Services will be available for public inspection).


ASSESSMENT OF RISK:
Low


	


THE SOURCE OF FUNDING IS:
N/A


	


LEGAL ADVICE OBTAINED:
N/A 


	


FINANCIAL ADVICE OBTAINED:
Yes          
Dave McAllister


	


CONTACT OFFICER :
Graham Smith          Extension:  2496


WARD(S) TO WHICH REPORT RELATE(S):    All



KEY COUNCIL POLICIES



DETAILS (Continued Overleaf)


TITLE:  STANDING LIST OF APPROVED CONTRACTORS FOR THE PROVISION OF SECURITY SERVICES
1.0 Purpose of Report
1.1
To seek approval to the proposed List of Approved Contractors for the Provision of Security Services.

2.0 Recommendations
2.1
It is recommended that the Cabinet:-


1.
Approve the list of Companies by service category and scale of provisions as set out in the report.


2.
Approve the sharing of this information as a good practice guide with external bodies, where appropriate.


3.
That the ‘Standing List’ be reviewed on a twelve monthly basis to provide for:

(i) The introduction of any new Legislation

(ii) Changes in contractor/company circumstances

(iii) The consideration of new applications



(iv)
A review of the performance of established contractors

3.0 Background
3.1
The City Council’s operations in the area of security services have increased considerably over the past five years since the Approved List was established.  Services have and are likely to continue to increase in future years.

3.2
In the absence of specific legislation governing the operation of security services the City recognised the need for the provision of a ‘Good Practice’ document to cover its operations in this field, in consequence, Codes of Practice were produced and an Approved List of Contractors established in 1999.

3.3
A revised Code of Practice for the Provision Management and Operation of Security Services was approved by all Service Committees and Council in 2003 and this report sets out details of Companies who are now recommended for inclusion on the updated Approved list.

4.0 Information
4.1
The UK is the only member country of the EEC that does not have any form of Legislation governing or controlling the operation of the Private Security Industry. However, regulations are due to come into effect in July 2005 through the Security Industry Association which will be the regulatory body.  This is against a backdrop where the ‘Industry’ continues to increase in size and scope and the nature of work which they undertake becomes more sensitive, e.g. Manned guarding, CCTV monitoring, etc.

4.2
The ‘Industry’ has made some attempt at self regulation, with the introduction and promotion of several professional associations/ organisations:-


(i)
B.S.I.A.
(British Security Industry Association)


(ii)
I.P.S.A.
(International Professional Security Association)


(ii)
I.S.I.
(Inspectorate of the Security Industry)


(iv)
S.I.T.O.
(Security Industry Training Organisation)

4.3
A large section of the industry however, still remains outside of these bodies influence and in consequence, remain unregulated.

4.4
The absence of formal legislation promoted detailed work to be undertaken, resulting in the production of a ‘Council Code of Practice’ in respect of Security Services provision.

4.5
The adoption of the Code of Practice has now established good practice guidelines for the Authority’s services in these areas and provides a minimum standard, by which all security companies can be assessed.

4.6
Expressions of interest have been requested through OJEU and local advertisements from Security Service Providers who wish to be considered for inclusion on the Council’s Approved List of Contractors in respect of Security Services.  

4.7
Expressions of interest were to be considered in respect of four areas of service provision as set out below:-

(i) Static Security Services including: Concierge, Commissionaires, Door Safe Personnel

(ii) Mobile Security Services including: Quaywatch, Traffic Enforcement, Community Warden and Ranger Services

(iii) Keyholding Services including:  Alarm Response

(iv) CCTV Operation

4.8
Companies were also considered in respect of financial suitability for levels of contract and were rated in one of two categories as detailed below:-


(a)
Main Contractors:  all services, all values


(b)
Small Firms:  specific services, contract values limited

4.9
In response to the advertisements 38 applications for inclusion on the City Council’s proposed list of ‘Approved’ contractors, were received.

4.10
Contractor/company selection has been based upon their ability to comply with a detailed questionnaire.  Contained within this questionnaire was a section which covered Police Checks on Companies who were applying to be placed on the Approved List of Contractors, including requirements for:-

(i) Membership of a Professional Association

(ii) Quality Assurance Documentation

(iii) Health and Safety Policy

(iv) Financial Status and

(v) Compliance with British Standards


A copy of the evaluation document is appended for the information of Members.

4.11
Of the 38 applications received, 18 contractor/companies have been selected as potential service providers.  A schedule of selected contractors by category and scale of service is appended for the information of members, plus a list of the unsuccessful companies/contractors.  

4.12 Companies who have failed to get on the list will be afforded the opportunity to discuss the reasons why they have failed to meet the criteria laid down in the Code of Practice documents.

4.13 Upon adoption of the Approved List, all future security providers in respect of Council Security Services will be taken from the list following appropriate standing orders and procedures.

5.0 Conclusion
The updated Approved List of Security will assist the Council in securing the provision of Security Services through Companies who have met standards of good practice as laid down by the Council.

The tendering and award of Council Security work will be restricted to those firms who have qualified for inclusion on the Approved List. 

6.0 Recommendation
It is recommended that the attached Standing List of Approved Contractors for the provision of Security Services be approved.
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