APPENDIX – 1. Progress to date on Qualifying the Workforce – Social Care (NVQ Framework) 

	Award
	Target Groups of Staff
	Target No:’s staff
	% trained (in-house)
	Funding Source

	NVQ5 – Strategic Management 
	Staff in Strategic Man. Role
	39
	18%
	TSP/NTS/HRD

	NVQ5 – Op. Management
	Staff in Op. Man. role
	64
	24%
	TSP/NTS/HRD

	NVQ4 - Management
	Registered Managers + others
	80
	18%
	TSP/NTS/HRD

	NVQ4 – Reg. Managers Award
	Registered Managers
	2
	100%
	TSP/NTS/HRD/ILA

	NVQ4  - Care
	Registered Managers/ Deputy Managers/CAO’s/SSO’s /Fam Support Workers + others
	148
	0.08%
	TSP/NTS/HRD

	NVQ3 - Care 
	Sen. Care Assistants.
	25
	0.12%
	TSP/NTS/HRD/

	NVQ3 – Working with Ch. & Y.P.
	Resi. C.C.’s with Young People
	209
	38%
	TSP/NTS/HRD/ILA/TSI

	NVQ3 – Promoting Independence
	Operational staff – mainly in Mental Health & Learn. Diff
	
	Mental Health                   20%                         

Dom Care – new service   10    staff         

LD – all areas                    12   staff                          
	TSP/NTS/HRD/TSI

	NVQ2 –Administration/Team Leading/Customer Services
	Admin  and clerical staff
	128
	70%
	ETP

	NVQ2 – Care
	Care Staff in all service areas
	621
	Dom. Care                       27%                        

Older Peoples Services   50%           

L.D. Supp. Tenancies      25%     

L.D. Day Centres            71%                   
	TSP/NTS/HRD/ETP/ILA/TSI

	NVQ 2 – Distribution & Warehouse Operations
	Warehouse Staff
	2
	100%
	ETP

	NVQ1 – Cleaning & Support Serv’s
	General Assistants
	39
	38%
	LSC through training provider

	
	
	
	
	

	Plus
	
	
	
	

	Training to meet induction standards
	All newly appointed care staff
	Data not available
	Data not available
	TSI

	Passenger Assistant Trg. Scheme
	Escorts/ Pass. Assistants
	25
	10 to date
	TSP/NTS/HRD

	Minibus Driver Awareness Training
	Drivers
	36
	9 to date
	TSP/NTS/HRD

	Assessor Awards for NVQ’s
	
	Data not available
	47
	TSP/NTS/HRD/ETP

	Internal Verifier Award s for NVQ’s
	
	Data not available
	8    
	TSP/NTS/HRD/ETP


2. Progress to date on Qualifying the workforce – Social Work (professional awards)

	Award
	Target Groups of Staff
	Target No:’s staff
	Current Position 

(in-house)
	Funding Source

	S.W. Traineeships
	Any Staff by application/ interview process
	N/A
	10 trainees currently progressing at various stages
	TSP/NTS/HRD

	PQ1
	All s.w.’s
	
	28 to date
	TSP/NTS/HRD

	PQ – Accredited Child Care Award
	S.w.’s in Ch/Fam Services
	
	20 to date
	TSP/NTS/HRD

	PQ – ASW
	S.w’s in adults/mental health services
	N/A
	2 or 3 per year
	TSP/NTS/HRD

	PQ – Adults & Intermediate Care
	S.W.’s in Adult Services
	
	5 
	TSP/NTS/HRD

	PQ6 
	SW’s involved in PQ framework
	
	4
	TSP/NTS/HRD

	Introduction to Practice Teaching
	All s.w.’s + others
	N/A
	Info. currently being refreshed
	TSP/NTS/HRD


Key to Funding Sources

1. TSP – Training Support Programme – made available from D of H – to cover ALL sectors

2. NTS – National Training Strategy Grant - made available from D of H - to cover ALL sectors

3. HRD – Human Resource Development Grant - made available from D of H - to cover ALL sectors

4. ETP – Employer Training Pilot – available through L.S.C. (via Chamber Link) 

5. ILA   – Individual Learning Accounts – made available through Strategic Health Authority

6. TSI  – Training Strategy Implementation Funding – made available through Skills for Care - to cover ALL sectors

7. LSC – Learning & Skills Council

8.    ESF – European Social Fund
3. Additional training programmes delivered in last 18 months (NOT leading to a national qualification).

	Springboard

Moving & Handling (Initial)

Moving & Handling (Refresher)

Lifting & Handling Objects
First Aid Certificate

First Aid Training (Appointed Persons)

Basic Food Hygeine

Welcome to Community & Social Services
Training to meet Induction Standards - Adults 
Training to meet Induction standards (Prepare to Care)
Consolidation of Professional Practice - Adults 
Consolidation of Professional Practice - Children/Families
Learning Difficulties Award Framework (L.D.A.F.)
Introduction to Practice Teaching
Refresher Training - Practice Teaching
Introduction to Benefits
Child Tax Credit & Working Tax Credit - the basics
Benefits for 60 +
Benefits in hospital
Benefits for people incapable of work
DLA & benefits for disabled people
Accessing the social fund
Benefits for Carers
Avoiding and challenging overpayments
Appeals and reconsiderations 
Benefits and moving into work
Meeting the costs of Residential Care
Benefits for Children
Backdating benefits
ACPC Foundation training
ACPC Core Group Training
ACPC Courtcraft Training
ACPC Pre-birth risk
ACPC Basic Awareness 
ACPC Sexual Abuse
ACPC Refresher Training
ACPC Child Protection and Domestic Violence
ACPC Communicating with Children
Introduction to ADP Policy
Managing & Improving Performance
Recruitment & Selection
Introduction to Project Management
Change Leadership for middle managers
Working in Partnership
First Line Manager Programme
Leadership Roadshows
Customer Care for front line employees
Handling Complaints
Training for Best Value Review Teams
Performance Indicator Roadshows
Race Relations (Ammendment) Act & Disability Discrimination Act
Diversity & Inclusion
Diversity Leaders
Equalities and Diversity - Senior Managers
Equality Impact Assessments
Transform IN Salford
	1.5 day multi-agency training on domestic abuse
ASW Forum/ Specialist speakers
Access to M/c University Training for experienced ASW's
Training for qualified workers / Duty Team
Medication Management
Capacity, Incapacity & Decision Making
P.A.C.E.
Safety of the Social Care Workforce - Strategy to be re-defined in 2005/6
* Children's Services
* Learning Difficulty Services
* Adult services
* Personal Safety for admin/support staff
* Training for staff in Mental Health Services - accessed via BSTMHT
Major Incident Training - TACT Team 
Major Incident Training - Volunteers
Protection of Vulnerable Adults-Investingating Officers
Protection of Vulnerable Adults-Risk Assessment
Protection of Vulnerable Adults-Minute Taking
Protection of Vulnerable Adults-Witness Profiles

Protection of Vulnerable Adults – Chairing Case Conferences

Protection of Vulnerable Adults - Developing Salford Policy
Training the Trainers Course – for staff delivering training for the directorate
HRM skills for supervisors/ Salford Management Competencies;
Management Seminars
AGMA - Capacity Building Programme
Achieving Service Transformation' - Adult Services
Foster Carers - Induction/Pre approval Training
Foster Carers - Preparation group for relatives
Foster Carers - Training for approved Foster Carers
 Improving the life chances of Looked After Children
BRIEF Therapy Training
SRE Training
Mental Health & Older People - working with dementia and depression
Mental Health & Older People - Awareness Training
Person Centred Planning
Total Communication
Budget Management Training
Training to support work with Autism
Training In Systematic Instruction
Rota Visit Training for Councillors

Performance Management for Childrens Services

Adult Abuse Awareness 

Build a Better Business IIP

E-Learning Induction Module

The Graded Care Profile Seminar for Health Visitors School Health Advisors, Teachers, Midwives and Social Workers

Salford Drug Team Seminar for staff who work with drug using parents

Sexual Offending Behaviour Seminar for staff who work with children and families

New Child Protection Seminar for Social Workers Health Visitors and School Health Advisors

How to tell Parents you are referring them to Social Services - Seminar for Health Visitors, School Health Advisors

Wide range of Team Development and Service Development events








Getting the right people with the right skills & knowledge, in the right place at the right time


