[image: image3.wmf] 

Appendix 1

Gold Standards IN Community Consultation

These standards have been endorsed by Partners IN Salford (Salford’s Local Strategic Partnership). All partners are signed up to delivering consultation in this way. You MUST use the Gold Standards IN Community Consultation as a planning tool before consultation happens, as a checklist during activities and as an evaluation tool after your consultation has taken place.
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(1) Check if anyone else has done consultation work with results that you can share. 
(2) Ensure that consultation can affect change. It should be a dialogue that leads to decisions, so consult BEFORE decisions are made. 
(3) Make sure you allow adequate time for your consultation project.  You need to consider time for planning, conducting, collecting and responding to your activities.  

(4) [image: image5.wmf]Try to use methods of consultation that will be the best use of your resources and give you the best results from your target audience.  

(5) Try to make your consultation as inclusive as possible but be aware of over-consulting certain groups. [image: image6.wmf] 

(6) Always give feedback to those who have participated in your consultation exercises.
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  (7) Turn your consultation into action. 

Don’t leave consultation work “on the shelf”.                   

 (8) Share the results of your work with others.  

The Good Practice IN Community Involvement Project,

Partners IN Salford, Salford Opportunities Centre, 2 Paddington Close, Salford M6 5PL

Tel: 0161 736 2398     Text: 07717 814057

E-Mail – wendy.goodwin@salford.gov.uk
Web Site:  www.partnersinsalford.org/communityinvolvement
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