RESULTS OF QUESTIONNAIRE CONDUCTED MAY 03 WITH RESIDENTS AT BELMONT.

9 QUESTIONNAIRES COMPLETED.


Number very dissatisfied
Number dissatisfied
Number satisfied
Number very satisfied
Not Applicable to resident

ACCESSIBILITY

The ease of locating the scheme
0
0
5
4
0

Location in relation to other services in area
0
0
7
2
0

Opening Hours for referrals
0
1


4
4
0

Ease of contact by telephone
0
0


2
4
3

Provision of public transport
0


0
6
3
0

Disabled access
2
2
2
3
0

STAFF

Politeness of staff
0
0
3
6
0

Approachability of staff
0
0
4
5
0

Accessibility of staff
0
0
3
6
0

Helpfulness of staff
0
1
2
6
0

Knowledge of staff
0
1
5
3
0

The way in which staff handle confidential and sensitive issues
0
1
5
3
0

PROCEDURES

The way in which you were welcomed on your arrival.
0
1


3
5
0

The way in which your licence agreement was explained to you.


0
1
5
3
0

The way that the rules and regulations were explained to you.
0
2
3
4
0

The way that health and safety issues were explained to you.
0
2
3
4
0

The number of fire alarm tests carried out
3
4
2
0
0

The availability of information
0
3
5
1
0

The manner in which any complaints were handled.
1
3
3
2


0

FACILITIES

The cleanliness of the premises
1


3
2
3
0

The facilities in your room
0
0
2
7
0

Bathroom facilities
1
3
4
1
0

Toilet facilities
1
4
4
0
0

T.V. Lounge
1
4
4
0
0

Facilities for children
2
4
3
0
0

Cooking facilities
3
2
4
0
0

Washing and drying facilities for clothes
4
1
2
2
0

The garden
2
4
3
0
0

Provision of emergency supplies on arrival
0
1
2
2
4

The security of the premises
0
1
5
3
0

The availability of private interviewing facilities
1
1
4
3
0

Rules for visitors etc
1
4
2
2
0

SUPPORT






The allocation of your key worker


0
0
0
0
9

The availability of your key/support worker
0
0
0
0
9

The level of contact with your support worker
0
0
0
0
9

The knowledge and usefulness of information provided by your key worker
0
0
0
0
9

The level of assistance provided for completing forms e.g. housing benefit
1
1
4
3
0

The manner in which you were kept informed of the progress of your application
4
1
2
2
0

The length of time resident
0
2
7
0
0








Is there anything about the way the scheme is managed that caused you a problem?

Responses

Lack of facilities for children.

Visitors rule too restrictive. 

7 residents made no comment

Is there anything about the way the scheme is managed that could be improved?

Responses

Better arrangements for translation particularly when admitted.

Carpets and sofas in own rooms to make more homely, also TV and video.

The cleaning of the scheme.

Nursery/crèche facilities and more things for children to do.

Playroom not suitable for babies/toddlers, has too much furniture in it and no room to play. Also need separate room for very young children.

T.V Broken

No utensils in kitchen for residents use.

Need to organise day trips out for school children during summer holidays.

1 resident made no comment.

Other comments made during questionnaire

1 resident said that there was a lot of “back stabbing” taking place between residents.

1 resident said that it was very difficult to keep children quiet all day if kept inside due to rain etc.

2 residents felt that a small park was required in the garden area and that the garden should be fenced off..

1 resident said that she could not get access to a health visitor, that there was very limited contact, hat it was the worst hostel she had ever stayed in, that facilities were generally poor, that no help was provided with travel e.g. if needed to get to social services.

4 residents felt that they were the only people who did any cleaning although 1 resident said that the rota was not enforced and therefore not fair..

3 residents thought that they should not have to pay for the washer and drier.

3 residents thought that there were not enough washers and driers.

5 residents were not happy with the visitor rule in that family could not visit, perhaps the need for a visitors room. 

1 resident was not happy with the fact that you could look over the bathroom cubicles.

3 residents felt that there were not enough facilities for children of all ages.

1 resident thought that there were not enough cooking utensils, pans etc.

2 residents felt the garden was very bare.

1 resident felt the staff were very understanding and showed concern.

1 resident felt she should be allowed to smoke in her own room.

1 resident felt that staff offered support voluntarily without the need to ask for it.

1 resident felt that there should not be a rule that you have to be in by midnight.

1 resident felt that more “stuff” should be provided when you move in.

1 resident thought the rules should be more flexible.

2 residents were not happy as they did not have any curtains in her room.

1 resident said that the bedding provided was not enough.

1 resident was unhappy with the facilities for those who do not speak English as could not understand licence agreement etc. was not offered translation services.

1 resident said that access to the building with prams, buggies, shopping etc was difficult.

1 resident felt that staff should get paid more.

1 resident said that during fire tests should use fire exits and not the stairs.

2 residents said that there were not enough power points in the rooms.

1 resident said that there was not enough security cameras inside the building.

1 resident stated that she had not had the procedure explained to her as to what would happen next.

1 resident felt that staff should have more training on how to deal with children.

1 resident felt that complaints were not taken seriously.- no one came back with an outcome.

1 resident felt the door locks to the bedrooms were not very secure.

1 resident said that toilets etc were not left clean by other residents.

1 resident was not happy with the fact that the TV lounge was not always open and the TV was broken.

1 resident disagreed with the cooking rota in that if you went out you missed your slot.

1 resident felt that the emergency suppliers were inadequate – no bread or milk given just pots and pans.

1 resident said that there were no rooms to talk to staff in private – if  office used always getting interrupted.

