	
	ITEM NO.


	REPORT OF THE LEAD MEMBER FOR COMMUNITY, HEALTH AND SOCIAL CARE


	CABINET MEETING

Date: 13th December, 2005



	TITLE : 
Strategy for the wellbeing of older people in Salford  



	RE   RECOMMENDATIONS: 

1. Cabinet to comment on the attached strategy.
2. To agree the direction of travel outlined.
3. To agree that there is consultation on the strategy and a final report to be presented to the Cabinet by March 06.

	EXECUTIVE SUMMARY: 


During the last six months there has been extensive involvement with older citizens to develop a strategy that will enable older people to play a full and active part in the life of the City.

The strategy takes into account the local and national changes that makes it imperative that the City is able to understand the aspirations of older people, has mechanisms to enable older people to shape and influence policy and service development and provides services that are open and accessible to older people.

The strategy outlines the priorities expressed by older citizens, identifies what is already being done to address these priorities and proposes future actions. It includes mainstream services and not only health and social care services. It makes key recommendations on how older people can help to shape policy and service development to ensure that there is an inclusive and proactive approach towards older people, which reinforces their role as contributors to the life of the City. 

Cabinet is asked to agree this draft strategy and that there should be a further consultation with older citizens and stakeholders with particular emphasis on refining actions with appropriate targets.



	BACKGROUND DOCUMENTS:  
(Available for public inspection)


Guidance for CPA, Key Lines of Enquiry

	CONTACT OFFICER:
Tom McDonald, Deputy Director, Community, Health and Social Care






	WARD (S) TO WHICH REPORT RELATE (S): Citywide



Background

In May 2005, the Council agreed that, working with its partners, an older people’s wellbeing strategy should be developed.

In agreeing the development of the strategy, the Council recognised that changes in demography, the rising expectations of older citizens, the need to combat ageism and to see older citizens as key contributors to the City were powerful drivers for change.

The strategy has sought to achieve three main aims:

· To understand the priorities of older citizens.

· To identify ways that older citizens can influence policy and service development in the City.

· To begin a process that ensures that services are open, accessible and relevant to the needs of older citizens.

OLDER PEOPLE’S PRIORITIES

The strategy has built on excellent practice in the City for the involvement of older people and development of services.

Building on what older people had already told us, a series of workshops confirmed older people’s priorities:

· Feeling safe and secure

· Tackling ageism and being involved in the community 

· Transport

· Staying healthy and active

· Receiving good quality health and social care services, when they are needed.

· Having an adequate income.

There has been good engagement by key stakeholders in the Council and partner agencies, public and voluntary, in working with older people and developing the ideas in the strategy.

key Recommendations in the strategy

Much good work has already taken place in the City and this is identified and future actions proposed that reflect the priorities expressed by older people.

The key recommendations concern how to engage with older citizens on an ongoing basis so that they can shape policy and service development. During the course of working with stakeholders and older people, a toolkit that enables services to assess how well they are accessible and relevant to the needs of older people has been developed. Customer Services piloted the toolkit with very helpful outcomes and it is proposed that all service areas use this assessment tool.

In order to ensure that the assessment arising from using the toolkit reflects what older citizens feel is important, it is proposed that the results are presented to a panel of older citizens, drawn from representatives of the Salford Older People’s Forum.

This proposal will achieve two main aims of the strategy:

· To develop services that reflect the needs and aspirations of older citizens.

· To enable older citizens to have a voice in shaping policy and service development in the City.

The success of the strategy also depends on agreeing mechanisms through which progress can be monitored and engages the Council, the PCT, the LSP and other key partners.

Cabinet is asked to agree to the direction of travel described in the strategy and that there be a further period of consultation with stakeholders and older citizens. During the period of consultation, targets that will enable progress to be measured in achieving the actions outlined will also be agreed.

Conclusion

The development of the strategy has involved a great number of older citizens, which has demonstrated the wealth of talent and ambition of older citizens in Salford. They wish to be seen as proactive and meaningful contributors to the life of the City, accessing mainstream services and not to be seen as dependent and in need of support.

The development of this strategy provides a platform on which to build on the excellent work already achieved and to enable older citizens to achieve their aspirations.

Tom McDonald

15th November 2005 

















































