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Appendix 2

Domain 1 – strategies and plans

	Question
	Current position
	Further requirements

	Do strategies/plans take account of changing demography?
	
	

	Does it contain specific reference to meeting the needs of an ageing population?
	
	

	Is it free of generalisations, stereotypical notions or negative images about people of different age groups and reflect the heterogeneity of people over 50
	
	

	Has there been any specific consultation with older people in developing the document or is any planned?
	
	

	Does it propose any specific initiatives to ensure services are age-friendly?
	
	


Domain 2 – service utilisation

	Question
	Current position
	Further requirements

	Does your service have users over 50?
	
	

	Do you have any detailed information about which people over 50 use your service?
	
	

	Have you developed any services that are specifically targeted at older people?
	
	

	Have you put in place any specific measures to attract older people to use your service?
	
	

	Have you done any market research to find out what older people think of your service?
	
	


Domain 3 – consultation and engagement

	Question
	Current position
	Further requirements

	Do you regularly consult with people over 50 about your services?
	
	

	Do you have mechanism in place to feedback to people on the results of your consultations?
	
	

	Do you have mechanisms in place to track any changes that occur as a result of consultation?
	
	

	Has there been any specific consultation with older people about the service or is any planned?
	
	


Domain 4 – information and marketing

	Question
	Current position
	Further requirements

	Do you produce publicity material about/market your service?
	
	

	Is any of your marketing directed specifically at older people?
	
	

	Does your information material contain any images/words about older people?
	
	

	Does it portray older people in a positive light?
	
	

	Has it been checked for plain English?
	
	

	Is it available in different formats e.g. large print?
	
	


Domain 5 – employment

	Question
	Current position
	Further requirements

	Do you have an age profile of your workforce?
	
	

	Do you have plans in place to comply with legislation banning age discrimination?
	
	

	Do you specifically target older people when recruiting staff?
	
	

	Do you have a scheme to retain older staff in the workforce?
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