Part 1 (Open to the public)
ITEM NO.

REPORT OF THE DEPUTY LEADER

To the: CABINET MEETING

On:
25th June, 2003

TITLE: ALL POSTAL BALLOT PILOT SCHEME

RECOMMENDATIONS:
That the findings of the telephone survey be noted

EXECUTIVE SUMMARY:
As part of the All Postal Ballot Pilot Scheme, a telephone survey of 500 electors was conducted in the week commencing 19th May 2003, by Feedback Market Research Ltd, to gauge electors opinions of the postal ballot and the way it was organised.

BACKGROUND DOCUMENTS:
Section 13 of Part 2 of the Electoral Pilots-Local Elections 2003, Application Form dated 29th November 2002.

Results of Salford Local Elections Survey prepared by Feedback Market Research Ltd submitted 27th May 2003

ASSESSMENT OF RISK:


THE SOURCE OF FUNDING IS:
From 2003/4 Revenue Budget

LEGAL ADVICE OBTAINED:
Provision was made in the application made to the Office of the Deputy Prime Minister 29th November, 2002, which was approved 18th December 2002

FINANCIAL ADVICE OBTAINED:


CONTACT OFFICER:
Peter Daniels, Elections Section, Corporate Services Directorate, Law and Administration Division. Tel No. 793 3076

WARD(S) TO WHICH REPORT RELATES:
ALL WARDS

KEY COUNCIL POLICIES:
Community Strategy; Modernising Local Government; 

DETAILS:
The results of the Salford Elections Survey conducted by Feedback Market Research Ltd are attached.
0.0 EXECUTIVE OVERVIEW

· Two thirds of those questioned (66%) voted in the recent local elections.

· The majority of voters took advantage of the postal arrangements (90%).

· The vast majority of the postal voters (84%) confirmed it was easier to vote this year.  They cited convenience as the main motivating factor.

· The vast majority of the non-voters were in fact registered to vote but chose not to because of apathy (13%), forgetfulness (13%) or for the simply fact, they did not like the candidates (15%).

· Almost two thirds of the sample (63%) could recall publicity and information about local elections in the weeks leading up to the election.  Of the respondents who could recall any publicity/information, the majority 84% made mention of mailshots/leaflets through the door.

· Overall, just over three quarters of those questioned (79%) claimed to have received mailings about arrangements for the election.

· 81% of those in receipt of the mailings found them useful primarily because they gave all the required detail (65%).

· Almost a third of the sample (30%) claimed the mailings had given them more encouragement to note however two thirds were of the opinion it made no difference.

· The vast majority of respondents claimed to feel informed to a certain extent about the new method of voting (45% very well informed and 40% fairly well informed).

1.0
INTRODUCTION

In May 2003 Feedback Market Research Ltd was commissioned by Salford City Council to interview 500 local residents about the postal arrangements for the recent local elections. 

The research investigated the extent to which the postal voting option encouraged electors to vote, and whether it made the voting process easier. Respondents were also asked if they were aware of any publicity or advertising about the election, and how well informed they felt about the postal method of voting.




2.0
THE SAMPLE
2.1
Age
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24% of voters in socio-economic group C1 were aged between 35 and 44 years old.

31% of respondents who had voted by post fell into the 55-64 age category.

2.2
Gender
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Just 26% of respondents aged 55-64 years were male. The 65-74 age category was closest to gender parity, with males constituting 48% of this sub-sample.




2.3
Working Status
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31% of the respondents who had not voted in the recent elections were employed full-time. 47% of the retired sample had voted.

46% of those questioned who had voted by post were retired.

2.4
Disability
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There is no evidence to suggest that disabled respondents were more likely to vote by post than their able-bodied counterparts.




2.5
Socio-Economic Group
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The only significant voting trend by SEG was that just 22% of those who voted in person occupied socio-economic group DE.  




3.0
VOTING TRENDS
3.1
Probability of Voting
The respondents were asked if they had voted in the local elections held on May 1st.
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When one considers that the turnout for the last General Election was 59%, this is an exceptional result.

52% of those questioned aged 25-34 voted, along with 48% of respondents aged 35-44. However, the turnout for respondents aged 55 or over was as follows:

55-64 years old
62%

65-74 years old
78%

75+ years old
86%

The turnout for every age category was superb given that the typical turnout for local elections is around 20%-25%.




3.2
Method of Voting
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98% of respondents aged between 55-64 voted by post. This percentage fell to 84% among interviewees aged 35-44 and 86% of the over 75s.

94% of those questioned in SEG DE voted by post, compared to 86% of those in SEG C1.

92% of females posted their vote, compared with 87% of males interviewed.

3.3
Comparative Ease of Voting

The pie chart shows whether voters found the new process simpler than the old ballot box method.
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While 84% of respondents who posted their votes found the voting process easier this year, just 28% of those who dropped their vote off at a delivery point agreed.

83% of females found the process easier, compared with 71% of males.

3.4
Reasons Why Voting Was Simpler
The respondents who did find the process simpler were asked to give reasons why. More than one reason could be given, hence the histogram adds up to more than 100%.
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The two most common mentions in the ‘other’ category were shift workers able to vote at their convenience and people being able to vote in advance generally.

73% of the respondents in the 45-54 years category described the new process as more convenient.

36% of people questioned aged 65-74 were pleased that they did not have to travel far to vote. Meanwhile, 28% of the respondents aged over 75 said that the new system no longer meant their disability was a hindrance. 




3.5
Voting Registration

The respondents who had not voted were asked whether they were registered to vote.
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100% of the respondents aged 65-74 who did not vote were registered to do so. 

94% of non-voting females were registered, compared with 91% of non-voting males.

3.6
Main Reason For Not Voting
The results from this question were highly fragmented, so the eight most frequently cited responses are shown in the histogram.
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22% of the non-voting respondents aged 45-54 felt that voting makes no difference. A further 22% in this age group forgot to vote.

Further analysis by sub-sample is unreliable because of the small numbers in each category.

4.0
ELECTION PUBLICITY AND INFORMATION

4.1
Publicity Before The Election

The respondents were asked whether they saw any publicity and information in the weeks leading to the election.
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Only 53% of non-voters had seen publicity or information about the elections in the preceding weeks. This figure rose to 57% among 25-34 year olds. 

69% of the respondents aged 45-54 saw publicity about the elections. 

The probability of seeing information increased in accordance with SEG. Just 58% of those questioned in SEG DE had seen information about the elections, compared with 69% of people occupying SEG AB.




4.2
Publicity/Advertising Seen


[image: image13.wmf]0.3%

3%

4%

5%

9%

14%

21%

27%

28%

84%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

Web

Cars

Canvassing

Adverts on buses

Banners

News items

TV party political broadcasts

Posters

Advertising in local press

Mailshot/leaflets through door

Base: 315

97% of respondents aged over 75 who had seen publicity about the elections had received mailshots or leaflets through the door.

91% of those questioned in SEG AB who had seen publicity about the elections had also received mailshots. 

19% of the publicity-aware sample aged 45-54 had seen news items about the elections.

4.3
Receiving Mailings About Arrangements For The Elections
The respondents were asked if they had received mailings about the postal arrangements for the elections.
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86% of interviewees aged 45-54 had received mailings about electoral arrangements, compared with just 66% of those aged 35-44 .

4.4
Helpfulness of Mailings
The people who had received mailings about electoral arrangements were asked if they were helpful.


[image: image15.wmf]Base: 396

81%

18%

1%

Yes

No

Can't

remember


92% of the sample in SEG AB who received electoral mailings found them helpful, along with 88% of the respondents aged 65-74.

4.5
Reasons For Helpful Mailings

[image: image16.wmf]17%

27%

65%

0%

10%

20%

30%

40%

50%

60%

70%

Straightforward

Information very

good/clear

Gave all the details

needed

Base: 320

70% of the respondents aged 55-64 who found the mailings helpful said they gave all the details needed. 

36% of the 25-34 year old interviewees deemed the information either very clear or very good.




4.6
Reasons For Unhelpful Mailings
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54% of male respondents who found the mailings unhelpful didn’t read them, compared with 43% of female respondents.




5.0
POSTAL VOTING
5.1
New Arrangement – More/Less Encouragement To Vote
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38% of the respondents who voted by post said the new arrangements had given them more encouragement to vote. 

41% of respondents aged 25-34 felt more encouraged to vote by the new arrangements, compared with just 21% of respondents aged 75 or more.

35% of female interviewees deemed the new system an encouragement to vote, along with 47% of people in SEG AB.

5.2
How Well Informed About New Method Of Voting?
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55% of respondents aged 65-74 said they felt very well informed about the new method of voting, compared with a very disappointing 24% of 35-44 year olds.

5.3
Other Comments
The respondents were given the opportunity to make any other comments. The five most commonly cited options are shown in the histogram below.
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