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RECOMMENDATIONS:  

1.  Cabinet note the report

2.  That Action Plan be developed and reported to Cabinet.

EXECUTIVE SUMMARY:


BACKGROUND DOCUMENTS:


INSPECTION OF WELFARE TO WORK FOR DISABLED PEOPLE
(Available for public inspection)


CONTACT OFFICER:
Mr George Rowe   0161 793 2220
WARD(S) TO WHICH REPORT RELATE(S):
All
KEY COUNCIL POLICIES:


DETAILS (continued overleaf)
Inspection by the

Social Services Inspectorate in Salford - November 2000

Members of the Cabinet will be aware that the Social Services Inspectorate came to Salford in November 2000 to inspect the Council's and particularly the Community & Social Services Directorate's response to Welfare to Work for Disabled People.   This inspection was part of a series of a national programme of inspections in this area and similar inspections took place in seven Local Authority Social Services Departments.   These inspections were of an exploratory nature, given that Welfare to Work for Disabled People was a relatively new area in terms of national policy and guidance.  They were, therefore, designed to find out what services were already in place and what action was being taken in respect of Joint Investment Plans etc.

Mrs Jane Booth, Lead Inspector, Mr Robert Lindsey, Inspector and Mrs Pat Case, Lay Assessor, carried out the Inspection.   Mrs Jane Booth will be attending Cabinet to present the report.   The summary from the report is attached to this report and the full report is available in the Members' Room.

The inspection measured the performance of the Community & Social Services Directorate against six standards, and the report sets out both strengths and areas for development in these six areas.

The report highlights the long-standing commitment to social inclusion and initiatives to tackle unemployment and social deprivation within Salford City Council.   It notes that Council policies support the thrust of Welfare to Work  and the requirement to produce Joint Investment Plans.   In particular, the Joint Investment Plan for Welfare to Work for Disabled People has been seen as an opportunity to develop interagency strategies.

The report notes that Supported Employment Schemes, work experience and work preparation were available to service users, both through the Council's own Work Development Unit, Mental Health Services NHS Trust and voluntary sector partnerships and that good links had been established with other agencies with specialist skills.   Evidence of good quality assessment was found.   These assessments drew on other agencies' skills appropriately and were recorded effectively.   The Inspectors found  some excellent and detailed work being carried out with individual users.

Whilst the report noted the Council's work in relation to Welfare to Work was built on robust, equal opportunities policies, it highlighted that only a small percentage of the Council's workforce were known to have a disability.   The report also noted that only three of the Council's public buildings were fully accessible for disabled people.

The Inspectors considered that the Council was servicing some people well in relation to Welfare to Work, but an overall strategy for Welfare to Work needed to be formulated ensuring that a consistent service was offered.  

The inspectors felt that the prospects for improvement were good.   (This is recorded in a letter from the SSI separate from the Inspection Report).

Overall, the report is felt to be an accurate reflection of the position of the Community & Social Services Directorate in relation to Welfare to Work.  The report provides a very helpful framework against which we can now develop an Action Plan in partnership with all stakeholders.  The Action Plan will be reported to Cabinet and then it is recommended that the implementation of the Action Plan should be overseen by the Social Scrutiny Committee.   

The Social Services Inspectorate will request a progress report on the implementation of the recommendations in six months time.
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