SERVICE LEVEL AGREEMENTS

CATEGORISATION OF SERVICES

Service
Operational

& Support
Corporately

Provided
Democratic

Core

Finance




Accountancy
(
(


Audit

(


Payroll
(



Creditors
(



Purchasing
(



Debtors
(



E-merge (including SAP)

(


Insurance

(


Support to Members


(






Law & Administration




Legal Services
(
(


Emergency Service

(


Central Switchboard

(


Central Reception

(


Member Services


(

Committee Administration


(






IT




Desktop Services
(



Computer Services
(



Software Development
(



Help Desk
(



Member Services


(






Customer Services




Cash Collection & Control

(


Customer Contact Centre
(








