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	RECOMMENDATIONS :

· The Leader of the Council notes the content of this report.

· The Leader gives approval to the list of stakeholders as identified at Appendix 1



	EXECUTIVE SUMMARY :

Preparations are continuing to take place for the council’s CPA Corporate Assessment.  As part of the assessment process the Audit Commission are intending to issue a survey to some of the council’s key stakeholders.  The report identifies the background to the stakeholder survey, the questions contained within the survey and the likely stakeholders the Audit Commission are seeking to contact
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1.0
Survey of council stakeholders to inform the corporate assessment

1.1 The Audit Commission introduced a new framework for Comprehensive Performance Assessment  

(CPA) for councils in 2005.  Within this new framework the Audit Commission are looking to 

assess the council’s performance from the public’s perspective and the authority’s ability to engage 

effectively with service users and their communities.

1.2 As part of the corporate assessment the Audit Commission are intending to carry out a survey of 

stakeholders that work closely with the council across key areas.  The aim of the survey is to enable 

the inspectors to adopt a more focused and proportionate approach to the on site work  they will be 

undertaking between 9th and 20th January 2006.  The survey will be an online exercise, however 

paper versions will be available on request

2.0 Stakeholder list

2.1
A copy of the stakeholder list is attached at Appendix 1.  The Audit Commission provided this list 

of organisations and contact names, however in some cases these contact names have been 

changed to the specific Salford contact within the stakeholder organisation in order that an accurate 

response in relation to the council’s performance can be provided.  The Audit Commission will be 

issuing the survey by 17th October and encouraging the respondents to return the survey over the 

following month.

3.0 Survey questions

3.1
The Audit Commission have provided a copy of the survey that will be issued to those stakeholders 

identified which is attached at Appendix 2.  These questions have been designed to mirror and 

inform the Audit Commission’s specific Key Lines of Enquiry.

3.2 During the next seven days, a letter from John Willis together with a short briefing note will 

be sent to all those stakeholders identified on the list to notify them that a survey from the Audit 

Commission will shortly be sent to them.

3.3 The Audit Commission will share the summary analysis of the survey results with the authority in November.

Appendix 1:
Stakeholder list

RECOMMENDATION: The Leader gives approval to the list of stakeholders as identified below

	Council name
	Local organisation / Position
	Stakeholder organisation name
	Contact name
	Job title
	Email
	Telephone

	Salford
	Ambulance Service NHS Trust(s)
	Greater Manchester Ambulance Service NHS Trust
	Mr John Burnside
	Chief Executive
	john.burnside@gmas.nhs.uk
	0161 796 -6898

	Salford
	Basic Command Unit [BCU] Commander(s)
	Salford Police
	Alison Fletcher
	(Acting) Chief Superintendent
	alison.fletcher@gmp.police.uk
	0161 856 5405

	Salford
	Black and ethnic minority groups
	 Salford Link Project
	 Farah Shahid
	 Link Project Officer
	 farah-shahid@hotmail.com
	0161 787 8219

	Salford
	Business Link
	Chamber Link Manchester
	 Mike Ashton
	Chief Executive
	mike.ashton@c-b-e.co.uk
	0845 608 3388

	Salford
	Chair of older people's fora (if in place) 
	Older People’s Partnership Board
	Mike Burrows
	Chief Executive, Primary Care Trust
	 mike.burrows@salford-pct.nhs.uk
	0161-212-4821

	Salford
	Chambers of commerce
	Greater Manchester Chamber of Commerce
	Angie Robinson
	Chief Executive
	angie.robinson@gmchamber.co.uk
	0161 237 4102

	Salford
	Colleges of further education and Universities
	Salford College

Salford University


	Tony Craven

Prof. Michael Harloe
	Principal/Chief Executive

Vice Chancellor
	 tony.craven@salford-col.ac.uk - please also copy to his PA -

carole.bowler@salford-col.ac.uk
m.harloe@salford.ac.uk


	0161 211 5098

0161 295 5050 

	Salford
	Community forum
	Salford Community Network
	Chief Officer
	 Paul Brighouse
	 paul.brighouse@salfordcvs.co.uk (awaiting confirmation of contact from SCN)
	 0161 707 0507

	Salford
	Connexions
	Connexions Salford
	Beverley Hamblett
	Centre Manager
	bev.hamblett@connexions-salford.com
	0161 743 0163

	Salford
	Council for Voluntary Service
	Manchester CVO
	Robert Arnold
	 
	rob@vamanchester.org.uk
	0161 234 2929

	Salford
	Disability Action Group 
	 Salford Disability Forum
	Mary Ann Byrne
	Development Worker
	 sdfl@hotmail.co.uk
	 0161 234 2929

	Salford
	Employee Trade Unions: Others
	GMB

T&G
	John Torpey

John Sumbland
	Regional Officer

Trade Group Secretary
	 john.torpey@gmb.org.uk

jsumbland@tgwu.org.uk
	 0161221 4380

0161 848 0909

	Salford
	Employee Trade Unions: Unison
	Unison North West (Salford City branch)
	Tony Ruane

John Lewis 
	Regional Officer Branch Secretary
	 t.ruane@unison.co.uk
john.lewis@unisonfree.net
	0161 211 1000

0161 793 3126

	Salford
	Fire service
	Greater Manchester Fire Authority
	Barry Dixon
	Chief Fire Officer
	dixonb@manchesterfire.gov.uk
	 0161 608 4001

	Salford
	Forum of local residents/tenants associations
	[image: image1.png]


New Prospect Tenants Forum

Manchester RA


	Hilary Peat

Norman Windram
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Chair of New Prospect Tenants Forum


	hilary.peat@new-prospect.org
mra.city@btopenworld.com
	0161 790 8807

0161 238 4920

	Salford
	Gay and lesbian groups
	Lesbian and Gay Foundation
	Tim Sigsworth
	Director of Fundraising
	tim@lgf.org.uk 
	0161 235 8035

	Salford
	Healthcare NHS Trust(s)
	Bolton, Salford & Trafford Mental Health NHS Trust
	Ms Lezli Boswell
	Chief Executive
	lezli.boswell@bstmht.nhs.uk
	0161 773 9121

	Salford
	Hospital NHS Trust(s)
	Salford Royal Hospitals NHS Trust
	Mr David Dalton
	Chief Executive
	david.dalton@srht.nhs.uk
	0161 206 5186

	Salford
	Job Centre Plus
	Salford and Trafford District Office
	Bill Mark
	District Manager
	bill.mark@jobcentreplus.gsi.gov.uk
	0161 873 1062

	Salford
	Learning and Skills Council
	Learning and Skills Council
	Jane Bracewell
	Director of Standards and Salford, Stockport and Trafford
	jane.bracewell@lsc.gov.uk
	0161 261 0528

	Salford
	Local development agency/regeneration company
	Central Salford Urban Regeneration Company
	Felicity Goodey
	Chair of Board
	 felicity.goodey@centralsalford
	 0161 601 7739

	Salford
	Multi/Inter-faith forum
	Salford Faith Network
	 Neil Hudson
	
Chairperson


	salfordelinchurch.org
	 0161 736 3888

	Salford
	National Offender Management Service [NOMS]
	Greater Manchester Probation Service, Salford Probation Office 
	 
	Chief Officer
	 
	0161 736 6441 

	Salford
	Primary Care Trust(s) [PCTs]
	Salford Primary Care Trust
	Dr Mike Burrows
	Chief Executive
	mike.burrows@salford-pct.nhs.uk
	0161 212 4821

	Salford
	Race Equality Council 
	Manchester Council for Community Relations
	Mr N Khan Moghal
	CEO
	nkmoghal@mccr.org.uk
	0161 227 8708

	Salford
	Registered social landlords
	Manchester Methodist Housing Group 

Contour Housing
	Steven Porter

Mike Creamer
	Chair of Salford Housing Partnership

Also sits on Salford Housing Partnership
	 s.porter@mmhg.org.uk
mike.creamer@contourhosuing.co.uk
	 0161 447 5046

0161 745 4811

	Salford
	Strategic Health Authority [SHA]
	Greater Manchester Strategic Health Authority
	Dr Neil Goodwin
	Chief Executive
	neil.goodwin@gmsha.nhs.uk
	0161 237 2824




Appendix 2:
The survey questions

	Corporate Assessment 

Stakeholder Survey
	Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Unable to comment

	Please answer these questions from your experience of working with the council:
	

	1
	The council has a good understanding of all its local communities, the locality, and the challenges facing it 
	1    2    3    4    5   X

	2
	The council has clear priorities for action which focus on things that matter to local communities
	1    2    3    4    5   X

	3
	The council listens to local communities and stakeholders when setting priorities and planning services
	1    2    3    4    5   X

	4
	The council’s priorities and plans balance the needs of all sections of the community
	1    2    3    4    5   X

	5
	The council makes clear and timely decisions about its plans and priorities
	1    2    3    4    5   X

	6
	The council takes effective action to deliver its priorities
	1    2    3    4    5   X

	7
	The council involves service users, residents and partners in monitoring services
	1    2    3    4    5   X

	8
	The council reports transparently about levels of performance
	1    2    3    4    5   X

	9
	The council makes effective use of partners in the private, public and community and voluntary sector to deliver its priorities and outcomes for the community
	1    2    3    4    5   X

	10
	There are clear roles and responsibilities between the council and its partners for delivering outcomes
	1    2    3    4    5   X

	11
	The council and its services are accessible to its service users and all sections of the community
	1    2    3    4    5   X

	12
	The council keeps its service users, local communities, and partners in touch with what it is doing
	1    2    3    4    5   X

	13
	The council works effectively to promote the quality of the local economy and environment
	1    2    3    4    5   X

	14
	The council works effectively to make the community safer
	1    2    3    4    5   X

	15
	The council works effectively to improve and support the health of the community
	1    2    3    4    5   X

	16
	The council works effectively to support the independence and well being of older people
	1    2    3    4    5   X

	17
	The council works effectively to improve the safety and well-being of children and young people
	1    2    3    4    5   X


Shaded areas represent contacts that have been suggested by officers to represent the organisations identified by the Audit Commission
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