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1. Introduction

1.1
As the Trust Board is aware, the Trust must operate the NHS Complaints Procedure and achieve national targets for responding to complaints. The Trust must also provide a Patient Advice & Liaison Service (PALS).

1.2
This report details the numbers of complaints received by the Trust through the formal complaints procedure and PALS contacts between 1 January and 31 March 2005 (Quarter 4) and for the year 1 April 2004 – 31 March 2005. The report also details the Trust’s performance in responding to the complaints made.  

1.3
The Trust Board has an obligation as detailed in Statutory Instrument 2004 No 1768 to receive a report which:-

a) Specifies the number of complaints

b) Identifies the subject matter of those complaints

c) Summarises how they were handled including the outcome of the investigations, and

d) Identified any complaints where the recommendations of the Healthcare Commission were not acted upon giving the reasons why not.

2. Complaints and PALS Contacts quarter 4

2.1 In the period 1 January to 31 March 2005, the Trust received a total of 122 complaints. In the corresponding period last year there were 132 complaints received. 

2.2
Of the 455 PALS contacts, 26, (5.7%), proceeded to make an official complaint

2.3
Performance for the quarter against the two national complaints targets in respect of response times was:

	Target
	%

	Complaints should be acknowledged in writing within two working days
	99.3

	Complaints should receive a written response to their complaint within twenty working days
	95.0


2.4
The table below shows the breakdown of complaints and PALS contacts received by Directorate 

Complaints Received and PALS Contacts by Directorate/Service

1 January to 31 March 2005
	Directorate of Emergency, Critical Care and

Clinical Support Services
	Complaints Received
	PALS

Contacts

	Directorates
	
	

	Radiology 
	3
	12

	Intensive Care
	1


	2

	Pathology 
	
	2

	Accident and Emergency 
	10
	11

	Pharmacy
	
	1

	Bed Management
	1
	0

	Other Units in Group
	
	

	Emergency Medical Admissions Unit
	2
	0

	Medical High Dependency Unit
	
	0

	Emergency Clinical Decision Unit
	
	0

	Directorate Total
	17
	28

	Directorate of Medicine & Elderly Care
	Complaints Received
	PALS

Contacts

	Cardiology
	5
	3

	Palliative Care
	
	0

	Respiratory Medicine
	4
	0

	Allied Health Professionals? Dieticians
	1
	4

	Physiotherapy
	1
	3

	Weight Management
	
	0

	Podiatry
	
	0

	Elderly Care
	3
	3

	Renal 
	4
	4

	Gastroenterology
	2
	3

	Dermatology
	4
	16

	Rheumatology
	1
	6

	Diabetes and Endocrinology
	0
	0

	General Medicine
	1
	19

	Directorate Total
	26
	61

	Directorate of Neurosciences and Orthopaedics (including Ear, Nose and Throat and Oral Surgery)
	Complaints Received
	PALS

Contacts

	Neurology
	2
	20

	Neurosurgery
	13
	37

	Neuro-Rehabilitation
	1
	0

	Neurophysiology
	1
	0

	Pain Management
	1
	6

	Spinal Services 
	6
	31

	Orthopaedics
	24
	44

	Ear Nose and Throat
	1
	4

	Oral Surgery
	0
	2

	Stroke Unit
	2
	0

	Directorate Total
	51
	144

	
	
	

	Directorate of Women’s, Children’s and Sexual Health Services and General Surgery and Urology
	Complaints Received
	PALS

Contacts

	Gynaecology
	3
	11

	Obstetrics
	2
	

	Day Case Surgery
	
	1

	General Surgery
	6
	27

	Intestinal Failure
	1
	0

	Gastroenterology
	
	0

	Urology
	2
	28

	Theatres 
	1
	1

	Directorate Total
	15
	68

	Directorate of Facilities
	Complaints Received
	PALS

Contacts

	Portering and Security
	
	2

	Accommodation
	
	0

	Car Parking
	2
	5

	Communications
	1
	2

	Estates
	
	6

	Domestic Services
	
	2

	Transport
	
	7

	Directorate Total
	3
	24


	Corporate Services
	Complaints Received
	PALS

Contacts

	Medical Records
	4
	2

	Call Centre
	4
	78

	Access Booking and Choice
	
	

	Outpatients
	1
	

	PALS
	
	25

	Not our complaint
	1
	25

	Corporate Services Total
	10
	130

	Grand Totals
	122
	455


3.
Cause for Complaint or concern quarter 4  

3.1
The cause of the contacts received January to March 2005 is shown in the table below: 

Complaints Received and PALS Contacts by Subject of Concern

1st January 2005 – 31st March 2005
	Subject
	Complaints Received
	PALS

Contact

	Admissions, discharge and transfer arrangements
	4
	19

	Aids and appliances, equipment and premises (including access)
	0
	1

	Appointments, delay/cancellation (outpatient)
	14
	121

	Appointments, delay/cancellation (inpatient)
	16
	

	Appreciation of Care
	0
	0

	Attitude of staff
	16
	6

	Call Centre
	0
	52

	Clinical Treatment- Medical
	35
	29

	Clinical Treatment- Nursing
	0
	22

	Communication/information to patients- Written
	16
	19

	Communication/information to patients- Oral
	
	24

	Compliment
	0
	0

	Consent to Treatment
	0
	0

	Complaints handling
	0
	0

	Donations
	0
	4

	Environment and Facilities
	0
	20

	Failure to follow agreed procedures
	0
	4

	General Enquiries
	0
	0

	Independent Services/Not Our Complaint
	0
	12

	Information
	0
	37

	Investigation results
	0
	20

	Other
	0
	11

	Patient’s privacy and dignity
	3
	0

	Patient’s property and expenses
	3
	2

	Personal records (including medical and/or complaints)
	3
	10

	Patient’s status, discrimination (e.g. racial, gender, age)
	0
	1

	Mortuary and post mortem arrangements
	0
	0

	Transport (ambulances and other)
	0
	10

	Hotel services (including food)
	0
	0

	Policy/commercial Decisions
	0
	0

	Waiting Lists
	0
	11

	Waiting Times
	0
	20

	Others
	12
	

	TOTAL
	122
	455


4.
Complaints from Older People January to March 05

4.1
It is a National Service Framework (NSF) requirement to collect details of the number of complaints received from older people and therefore the information below captures the age range, the number of complaints and PALS contacts and follows with charts showing the subject of the concerns.

	Age Range
	65-70
	71-75
	76-80
	81+

	No of Complaints Rec’d
	8
	11
	11
	5

	No of PALS Contacts
	44
	47
	18
	28


4.2
Cause for Complaints Received
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 4.3
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5.
Complaints & PALS Contacts-1 April 2004 – 31 March 2005

5.1
In the year 1 April 2004 to 31 March 2005, the Trust received 434 complaints. This compares with 523 in 2003/04, 519 in 2002/03 and 554 in 2001/02. The Trust’s overall performance for the year in respect of the target to respond to complaints within 20 working date was 95.0% placing the Trust in the top band for performance rating. This is a significant improvement on last year’s figure of 73.2%.

5.2
The figures for PALS continue to increase, in 2002/2003 there were 177    

            Contacts, in 2003/2004, 839 and during the past year we have had 
1,212. 

              We have responded to all contacts within one working day and keep in 
           Regular contact until the issue is resolved.
5.3
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5.4
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5.5  Table of the Top Complaints Issues For Each Directorate for April 04-March    05

	Directorate
	Top Issue
	No Of Contacts

	Corporate Services
	Communication Internal
	6

	CC & CSS
	Medical Treatment
	16

	Facilities
	Cleanliness
	4

	Medical & Elderly
	Medical Treatment
	18

	Orthopaedics & Neurosciences
	Medical Treatment
	28

	Women's & Children's/Surgery/Urology
	Medical Treatment
	15


5.6
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5.8 Table of the Top PALS Issue For Each Directorate for April 04-March 05

	Directorate
	Top Issue
	No Of Contacts

	Corporate Services
	Call Centre
	49

	CC & CSS
	Appointments
	15

	Facilities
	Transport
	15

	Medical & Elderly
	Appointments
	32

	Orthopaedics & Neurosciences
	Appointments
	114

	Women's & Children's/Surgery/Urology
	Appointments
	45


6.
Independent Review of Complaints
6.1
During the period from 1st January 2005 to 1st March 2005 we have received eight new requests for Independent Review from the Healthcare Commission (HCC). 

No cases declined during this period. 

One case HCC seeking Independent Clinical Advice.

6.2
There remains one case open with the Trust’s Convenor with respect to Independent Review (pre Healthcare Commission). 

Healthcare Commission Requests.

6.3
In July 2004 the Healthcare Commission, took over responsibility from the Trust’s Convenor and Independent lay Chair for reviewing NHS complaints that have not been resolved at a local level. It will be noted that the numbers of Complaints referred to the Healthcare Commission are increasing.  It is perhaps understandable that complainants are choosing to go straight to the Healthcare Commission’s independent status. 

6.4
This Trust informs all complainants in its response letter, of the next stage in the complaints procedure i.e. the Healthcare Commission, though asks that they contact us directly if there are any issues, which remain unresolved as we are committed to resolving complaints to the complainant’s satisfaction ‘in house’. We have seen a pattern developing, although it is early days, in that complainants are choosing to involve the Healthcare Commission before local resolution is exhausted. 

6.5
The recommendations received from the Healthcare Commission to date have related to further local resolution, which the Trust is very happy to pursue.

7.
Health Service Ombudsman
7.1
In the time period, 1st January to 31st March there have been the following communications with the Ombudsman.

           There have been no new requests received during this period.

	Reference Number
	Speciality
	Progress

	C0219/01
	SPINAL SURGERY
	Investigation complete, recommendations are the subject of an Action Plan to be approved by Trust Board

.

	C0478/01
	EMERGENCY MEDICINE
	Investigation complete, recommendations are the subject of an Action Plan to be approved by the Trust Board.

	C0131/03
	RESPIRATORY MEDICINE
	Investigation complete, recommendations are the subject of an Action Plan to be approved by the Trust Board.


8.
 Changes to Practice as a result of Complaints and PALS

8.1
A procedure for Dealing with Vexatious Complainants is being prepared by our Complaints Team Manager and will come before the relevant Board subgroup for approval in due course.

8.2
An integrated care pathway for miscarriage is to be developed and the patient information leaflets

8.3
The external lighting levels to and around Entrance 1a will be improved.

8.4
The “In Touch with Health” kiosk in the PALS department continues to provide excellent information for our Service Users.

In February 2005 there were 279 “hits”, of these 157 people sought information regarding medical conditions.  A further machine has now been installed in our Out Patient area.  We are in the process of providing some information on the screen in sign language, filmed by one of our own staff!

8.5
The Trust has established an external partnership with Job Centre Plus, and PALS has provided a workplace opportunity, the recruitment is extremely successful as part of our welcome at Entrance 4, solving the problem for our GMAS colleagues and providing valuable “back to work” skills.

8.6
We provide refreshments to patients at Outpatient Reception whilst they are waiting for their case notes to be located.

9.
Recommendations
9.1
The Trust Board is asked to receive and note this report, and confirm the risk score of 10 for this corporate plan item 
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ECC

		Complaints by Directorate

				Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan-Mar 05		Apr 04 - Mar 05

		CC&CSS		14		17		16		17		64

		Medicine and Elderly Care		20		24		27		26		97

		Neurosciences and Orthopaedics		53		35		35		51		174

		Womens and Childrens		14		13		11		15		57

		Facilities		6		2		6		3		17

		Corporate Services		10		5		4		10		25

		TOTAL		117		96		99		122		434

		CC&CSS = Emergency, Critical care and Clinical Support Services

		Womens, Childrens and Sexual Health Services, General Surgery and Urology
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				Directorate		Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan-Mar 05		Apr 04 - Mar 05

		Outpatients		Corporate Services		2		2		0		1		5

		Haematology		Emergency, Critical Care & Clinical Support Services		3		1		1		0		5

		Histopathology		Emergency, Critical Care & Clinical Support Services		1		0		0		0		1

		Pharmacy		Emergency, Critical Care & Clinical Support Services		1		1		0		0		2

		Radiology		Emergency, Critical Care & Clinical Support Services		3		8		1		3		15

		Dietitians		Medical Services & Elderly Care		0		0		0		1		1

		Occupational Therapy		Medical Services & Elderly Care		0		1		0		0		1

		Physiotherapy		Medical Services & Elderly Care		0		2		1		1		4

		Surgical Appliances		Medical Services & Elderly Care		0		4		0		0		4

		Call Centre		Corporate Services		2		1		1		4		8

		Medical Records		Corporate Services		3		1		0		4		8

		Accommodation		Facilities		1		0		1		0		2

		Car Parking		Facilities		1		0		1		2		4

		Communication		Facilities		0		0		0		1		1

		Domestic Services		Facilities		0		0		3		0		3

		Estates		Facilities		2		0		0		0		2

		Portering/Security		Facilities		0		1		1		0		2

		Transport		Facilities		2		1		0		0		3

		Cardiology		Medical Services & Elderly Care		0		1		2		5		8

		Diabetes and Endocrinology		Medical Services & Elderly Care		3		1		3		0		7

		General Medicine		Medical Services & Elderly Care		0		1		1		1		3

		Respiratory Medicine		Medical Services & Elderly Care		4		1		3		4		12

		Elderly Care		Medical Services & Elderly Care		4		4		4		3		15

		Bed Management		Emergency, Critical Care & Clinical Support Services		0		0		1		1		2

		Emergency Department		Emergency, Critical Care & Clinical Support Services		2		2		9		10		23

		ICU		Emergency, Critical Care & Clinical Support Services		0		2		1		1		4

		Medical Assessment Unit		Emergency, Critical Care & Clinical Support Services		4		3		3		2		12

		Renal Services		Medical Services & Elderly Care		1		3		5		4		13

		Dermatology		Medical Services & Elderly Care		3		1		1		4		9

		Endoscopy		Medical Services & Elderly Care		1		1		1		0		3

		Gastroenterology (Medical)		Medical Services & Elderly Care		2		2		5		2		11

		Rheumatology		Medical Services & Elderly Care		2		1		0		1		4

		Weight Management		Medical Services & Elderly Care		0		1		1		0		2

		Not our Complaint		Corporate Services		0		1		2		1		4

		Theatres		Womens, Childrens and Sexual Health Services, General Surgery and Urology		2		0		1		0		3

		Anaesthesia		Womens, Childrens and Sexual Health Services, General Surgery and Urology		1		0		0		0		1

		Neurology		Neurosciences & Orthopaedics		2		3		3		2		10

		Neurophysiology		Neurosciences & Orthopaedics		1		2		1		1		5

		Neuro-Rehabilitation		Neurosciences & Orthopaedics		2		2		1		1		6

		Neurosurgery		Neurosciences & Orthopaedics		17		9		5		13		44

		Pain Management		Neurosciences & Orthopaedics		0		1		1		1		3

		Spinal Services		Neurosciences & Orthopaedics		10		4		14		6		34

		Stroke Services		Neurosciences & Orthopaedics		0		0		0		2		2

		Ear Nose and Throat		Neurosciences & Orthopaedics		2		1		1		1		5

		Oral Surgery		Neurosciences & Orthopaedics		0		0		1		0		1

		Orthopaedics		Neurosciences & Orthopaedics		19		13		8		24		64

		Gastroenterology		Womens, Childrens and Sexual Health Services, General Surgery and Urology		0		3		0		1		4

		General Surgery		Womens, Childrens and Sexual Health Services, General Surgery and Urology		6		2		2		6		16

		Intestinal Failure		Womens, Childrens and Sexual Health Services, General Surgery and Urology		1		1		1		1		4

		Urology		Womens, Childrens and Sexual Health Services, General Surgery and Urology		0		2		7		2		11

		Gynaecology		Womens, Childrens and Sexual Health Services, General Surgery and Urology		1		1		0		3		5

		Obstetrics		Womens, Childrens and Sexual Health Services, General Surgery and Urology		6		4		1		2		13

						117		96		99		122		434

														5
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		Title		Ref		Receipt Date		Primary Directorate		Primary Cause

		Bridgford		C0010/05		38363		Gynaecology (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Dix		C0025/05		38373		General Surgery (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)		wc

		Belgrove		C0027/05		38376		Gynaecology (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)		wc

		Stuart (deceased)		C0041/05		38385		General Surgery (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)		wc

		Wright		C0044/05		38386		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Coombs (deceased)		C0046/05		38386		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Davies		C0049/05		38390		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Attitude (other/clinical) (Other Clinical Care)		wc

		Armstrong/ICAS		C0053/05		38391		General Surgery (Surgical Services, Surgery & Gastroenterology)		Personality & social factors (Patient)		wc

		Gill		C0056/05		38392		General Surgery (Surgical Services, Surgery & Gastroenterology)		Waiting List (in-patient) (Waiting Time)		wc

		Hermida		C0063/05		38398		Urology (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)		wc

		Quinton/ICAS		C0067/05		38401		Urology (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)		wc

		Greenwood		C0070/05		38406		Gynaecology (Surgical Services, Women & Children)		Results (waiting) (Waiting Time)		wc

		Hartley		C0077/05		38407		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Attitude (nursing) (Nursing Care)		wc

		Boocock		C0081/05		38412		General Surgery (Surgical Services, Surgery & Gastroenterology)		Appointment (waiting time) (Waiting Time)		wc

		Devitt		C0105/05		38432		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Brown		C0137/04		38082		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Pryde-Jarman		C0150/04		38097		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Williams/CHC/MP		C0158/04		38099		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)		wc

		Carroll/MP		C0165/04		38105		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Cohen/ICAS		C0170/04		38111		Gynaecology (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)		wc

		Gibson (Deceased)		C0173/04		38113		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Bird		C0197/04		38131		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Ashcroft		C0204/04		38134		Obstetrics (Surgical Services, Women & Children)		Internal (Communication)		wc

		Kiernan		C0212/04		38140		General Surgery (Surgical Services, Surgery & Gastroenterology)		Diagnosis (medical) (Medical Care)		wc

		Corfield		C0213/04		38140		General Surgery (Surgical Services, Surgery & Gastroenterology)		Attitude (medical) (Medical Care)		wc

		MacDonald		C0215/04		38140		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Hand		C0220/04		38146		Anaesthesia (Surgical Services)		Treatment (medical) (Medical Care)		wc

		Barker		C0230/04		38155		Theatres (Other)		Cancelled Operation (Waiting Time)		wc

		Storey		C0231/04		38156		Obstetrics (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)		wc

		Norbury		C0241/04		38162		Theatres (Other)		Cancelled Operation (Waiting Time)		wc

		Woods/Peet		C0247/04		38166		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Whitaker		C0249/04		38168		General Surgery (Surgical Services, Surgery & Gastroenterology)		Cancelled Operation (Waiting Time)		wc

		Gaskell		C0250/04		38169		Gynaecology (Surgical Services, Women & Children)		Attitude (medical) (Medical Care)		wc

		McKinnon/ICAS		C0253/04		38170		Obstetrics (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)		wc

		Thompson		C0260/04		38176		General Surgery (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)		wc

		Bertenshaw		C0262/04		38177		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Malam		C0282/04		38195		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Diagnosis (medical) (Medical Care)		wc

		Carr		C0296/04		38212		Obstetrics (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)		wc

		McCarthy (deceased)		C0304/04		38218		Urology (Surgical Services, Surgery & Gastroenterology)		Cleanliness (Facilities)		wc

		Lally		C0307/04		38223		Urology (Surgical Services, Surgery & Gastroenterology)		External (Communication)		wc

		McAULEY		C0320/04		38236		Obstetrics (Surgical Services, Women & Children)		Internal (Communication)		wc

		Dutton/Gould		C0322/04		38237		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)		wc

		Butterworth/Haddock		C0337/04		38250		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)		wc

		Burns		C0342/04		38258		Obstetrics (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)		wc

		Turner		C0344/04		38259		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Investigations (waiting) (Waiting Time)		wc

		Daly		C0347/04		38264		Urology (Surgical Services, Surgery & Gastroenterology)		Personality & social factors (Patient)		wc

		Chilton		C0348/04		38264		Urology (Surgical Services, Surgery & Gastroenterology)		Cleanliness (Facilities)		wc

		Farrell		C0365/04		38278		Theatres (Other)		Cancelled Operation (Waiting Time)		wc

		Boyers/Watts (MP)		C0384/04		38293		Urology (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Hayworth		C0391/04		38295		Urology (Surgical Services, Surgery & Gastroenterology)		Information (nursing) (Nursing Care)		wc

		Riley		C0392/04		38295		General Surgery (Surgical Services, Surgery & Gastroenterology)		Waiting in Out-Patient Clinic (Waiting Time)		wc

		Fancellu		C0394/04		38296		General Surgery (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)		wc

		Griffiths		C0404/04		38307		Urology (Surgical Services, Surgery & Gastroenterology)		Waiting List (in-patient) (Waiting Time)		wc

		Cheetham		C0407/04		38307		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Cancelled Operation (Waiting Time)		wc

		Slee/ICAS		C0423/04		38322		Urology (Surgical Services, Surgery & Gastroenterology)		Attitude (medical) (Medical Care)		wc

		Rushworth/Purnell MP		C0434/04		38336		Urology (Surgical Services, Surgery & Gastroenterology)		Cancelled Appointment (Waiting Time)		wc

		Pasa/ICAS		C0443/04		38343		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc





FA

		

		Berry		C0019/05		38370		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Dugdale/Bradley MP		C0020/05		38370		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Gaye/Bowcock		C0029/05		38376		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Dyson		C0039/05		38384		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Gunby		C0051/05		38386		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Dean/Carroll		C0060/05		38397		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Bland		C0074/05		38405		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Tomlinson/Buckley		C0198/04		38132		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Gandy		C0202/04		38131		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Woodall/Clarke		C0218/04		38145		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Skwarczynski/Calton MP		C0219/04		38145		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Corns/Dobbin MP/Surgeon/ICAS		C0310/04		38225		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Culver		C0315/04		38231		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Farrell		C0319/04		38236		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Jardine		C0321/04		38236		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		McLean		C0325/04		38240		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Perry		C0374/04		38285		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Coe		C0375/04		38285		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Riley		C0387/04		38293		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Wilding		C0425/04		38322		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Dobson		C0441/04		38342		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)





WC

		

		Master Copy				Neuro&Ortho				ECC&CC		MS&Elderly		Corp Serv.		WC		FA

		Communication External		Communication External		5		Communication External				6		4		1		1

		Communication Internal		Communication Internal		2		Communication Internal		3		9		6		5

		Car Parking Disabled		Cleanliness		1		Car Parking Disabled										3

		Cleanliness		Transport		1		Cleanliness				1				2		4

		Environment		Medical Care - Attitude		5		Environment				2						2

		Estates		Medical Care - Diagnosis		9		Estates										1

		Insufficient spaces		Medical Care Information		7		Insufficient spaces		1

		Security		Medical Care - Treatment		28		Security										2

		Transport		Non-Clinical- Attitude		1		Transport										2

		Individual Staff		Non-Clinical -Information		4		Individual Staff		6		10		1				1

		Medical Care - Attitude		Non-Clinical - Treatment		1		Medical Care - Attitude		1		3				3

		Medical Care - Diagnosis		Not our Complaint		1		Medical Care - Diagnosis		7		4				5

		Medical Care Information		Information (Nursing)		3		Medical Care Information		1		4				3

		Medical Care - Treatment		Treatment (Nursing)		11		Medical Care - Treatment		16		18		0		15

		Non-Clinical- Attitude		Patient Choice Initative		1		Non-Clinical- Attitude		4		2		1

		Non-Clinical -Information		Discharge		2		Non-Clinical -Information		1				1

		Non-Clinical - Treatment		Lack of Resources		1		Non-Clinical - Treatment		2		1						1

		Not our Complaint		Lost Property		4		Not our Complaint						2

		Attitude (Nursing		Privacy/Dignity		1		Attitude (Nursing				2				4

		Information (Nursing)		Admissions Waiting Times		18		Information (Nursing)				3				1

		Treatment (Nursing)		Appointment Waiting Times		18		Treatment (Nursing)		2		7

		Attitude (Other/Clinical		Cancelled Appointment		7		Attitude (Other/Clinical				1				1

		Information (Other/Clinical)		Cancelled Operation		21		Information (Other/Clinical)		1		1

		Treatment (Other/Clinical)		Investigation Waiting		3		Treatment (Other/Clinical)		3		1

		Personality & Social Factors		Results Waiting		5		Personality & Social Factors				3				2

		Patient Choice Initative		Waiting in Out-Patient Clinic		5		Patient Choice Initative						2

		Discharge		Waiting List (In patient)		9		Discharge		2

		Lack of Resources						Lack of Resources

		Lost Property						Lost Property		1		7

		Visiting						Visiting		1

		Data Protection Act						Data Protection Act		1		1

		Mechanical Failure						Mechanical Failure				4

		Access to Records						Access to Records						1

		Privacy/Dignity						Privacy/Dignity

		Admissions Waiting Times						Admissions Waiting Times		1		1		0		3

		Appointment Waiting Times						Appointment Waiting Times		4		2		2		1

		Cancelled Appointment						Cancelled Appointment				2		1		1

		Cancelled Operation						Cancelled Operation		1				0		5

		Investigation Waiting						Investigation Waiting		3		1				1

		Results Waiting						Results Waiting		1		1				1

		Waiting in Out-Patient Clinic						Waiting in Out-Patient Clinic		1				4		1

		Waiting List (In patient)						Waiting List (In patient)								2

						174				64		97		25		57		17		434





		

		Keeling		C0008/05		38362		Radiology (Clinical Support Services)		Attitude (medical) (Medical Care)

		Hanlon/Stewart MP		C0011/05		38363		Radiology (Clinical Support Services)		Internal (Communication)

		Toft		C0026/05		38376		Emergency Department (Medical Services, Critical Care)		Individual Staff

		Walker		C0030/05		38376		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Jones (Known as Yvonne or Eve)		C0032/05		38376		Emergency Department (Medical Services, Critical Care)		Treatment (nursing) (Nursing Care)

		Hallows(deceased)		C0037/05		38379		ICU (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Sullivan		C0052/05		38390		Emergency Department (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)

		Mulligan		C0079/05		38407		Bed Management (Medical Services, Critical Care)		Discharge (Policies)

		Corbett		C0084/05		38413		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Bennett		C0099/05		38422		Radiology (Clinical Support Services)		Treatment (medical) (Medical Care)

		Watson/Renshaw		C0109/05		38434		Emergency Department (Medical Services, Critical Care)		Individual Staff

		McGill		C0110/05		38434		Emergency Department (Medical Services, Critical Care)		Individual Staff

		Moon (Deceased)		C0112/05		38434		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Rampley		C0113/05		38440		Emergency Department (Medical Services, Critical Care)		Individual Staff

		Hamill		C0114/05		38440		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Thomson/Cairns MP		C0116/05		38435		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Taylor (Deceased)/ICAS		C0123/05		38442		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Coates		C0138/04		38082		Emergency Department (Medical Services, Critical Care)		Data Protection Act (Standards)

		du Rose		C0146/04		38090		Haematology (Clinical Support Services, Pathology)		Information (other clinical) (Other Clinical Care)

		Molyneaux/Pyatt		C0149/04		38096		Pharmacy (Clinical Support Services)		Treatment (other clinical) (Other Clinical Care)

		Bedford		C0155/04		38097		Histopathology (Clinical Support Services, Pathology)		Treatment (non-clinical) (Non Clinical Care)

		Hughes		C0160/04		38099		Radiology (Clinical Support Services)		Admission (waiting time) (Waiting Time)

		Brown		C0186/04		38119		Emergency Department (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)

		Ellis		C0196/04		38128		Radiology (Clinical Support Services)		Appointment (waiting time) (Waiting Time)

		Jones		C0207/04		38135		Haematology (Clinical Support Services, Pathology)		Waiting in Out-Patient Clinic (Waiting Time)

		Wardle		C0209/04		38139		Medical Assessment Unit (Medical Services, Critical Care)		Information (non-clinical) (Non Clinical Care)

		Holt/Hill		C0217/04		38145		Haematology (Clinical Support Services, Pathology)		Insufficient spaces (Facilities)

		Holdsworth		C0221/04		38147		Radiology (Clinical Support Services)		Investigations (waiting) (Waiting Time)

		Trenbath		C0225/04		38152		Medical Assessment Unit (Medical Services, Critical Care)		Discharge (Policies)

		Austin		C0237/04		38159		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Lavian/ICAS		C0243/04		38163		Medical Assessment Unit (Medical Services, Critical Care)		Internal (Communication)

		Moss		C0259/04		38176		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Barker		C0272/04		38188		Radiology (Clinical Support Services)		Information (medical) (Medical Care)

		Albiston/Holmes		C0280/04		38194		Emergency Department (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)

		Gill/Mann		C0281/04		38195		Radiology (Clinical Support Services)		Appointment (waiting time) (Waiting Time)

		Thornley(deceased)/Burey		C0284/04		38196		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Harrison		C0290/04		38202		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Speed/Speed		C0297/04		38212		Pharmacy (Clinical Support Services)		Treatment (non-clinical) (Non Clinical Care)

		Summerfield		C0303/04		38217		Radiology (Clinical Support Services)		Investigations (waiting) (Waiting Time)

		Cameron-Pryde		C0305/04		38218		Radiology (Clinical Support Services)		Individual Staff

		Moore		C0326/04		38243		Radiology (Clinical Support Services)		Individual Staff

		Brizland		C0328/04		38244		ICU (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Eccleston		C0329/04		38244		Radiology (Clinical Support Services)		Treatment (other clinical) (Other Clinical Care)

		Foster/Lewis		C0330/04		38244		Radiology (Clinical Support Services)		Investigations (waiting) (Waiting Time)

		Ratcliffe		C0336/04		38250		Haematology (Clinical Support Services, Pathology)		Results (waiting) (Waiting Time)

		Hoare		C0338/04		38251		Radiology (Clinical Support Services)		Cancelled Operation (Waiting Time)

		Rowley/Lawrence		C0341/04		38257		ICU (Medical Services, Critical Care)		Visiting (Policies)

		Hanlon/Stewart MP		C0345/04		38259		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Fassam		C0354/04		38271		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Howard/Bennetta		C0355/04		38271		Emergency Department (Medical Services, Critical Care)		Lost Property (Policies)

		Gardner		C0359/04		38274		Haematology (Clinical Support Services, Pathology)		Appointment (waiting time) (Waiting Time)

		Rooker		C0361/04		38275		Bed Management (Medical Services, Critical Care)		Treatment (other clinical) (Other Clinical Care)

		Johnson (Deceased)		C0372/04		38285		ICU (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Martin		C0385/04		38293		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Courbet		C0393/04		38295		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Gooch/Boardman		C0399/04		38302		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Grieves/Kilbryde		C0406/04		38307		Emergency Department (Medical Services, Critical Care)		Internal (Communication)

		Molyneux		C0409/04		38306		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Daniels		C0415/04		38313		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (nursing) (Nursing Care)

		Glazier/Lewis MP		C0416/04		38317		Radiology (Clinical Support Services)		Appointment (waiting time) (Waiting Time)

		Winstanley/ICAS		C0426/04		38323		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Malone		C0430/04		38329		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Whalley-Brennan		C0432/04		38331		Medical Assessment Unit (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)

		King (Deceased)		C0435/04		38336		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)





		

		Waterson (Deceased) / Rigby		C0012/05		38363		General Medicine (Medical Services, Acute Medicine)		Attitude (nursing) (Nursing Care)

		Graham/Forrest		C0014/05		38363		Respiratory Medicine (Medical Services, Acute Medicine)		Information (other clinical) (Other Clinical Care)

		Palethorpe/Meehan		C0015/05		38366		Care of the Elderly (Medical Services)		Information (nursing) (Nursing Care)

		Moore		C0016/05		38369		Cardiology (Medical Services, Acute Medicine)		Environment (Facilities)

		Price/Stewart MP		C0023/05		38372		Cardiology (Medical Services, Acute Medicine)		External (Communication)

		Elwell		C0028/05		38376		Physiotherapy (Clinical Support Services, Rehabilitation)		Internal (Communication)

		Betton (Deceased)/Hodgkinsons		C0035/05		38378		Renal Services (Medical Services)		Diagnosis (medical) (Medical Care)

		Hughes (Deceased)		C0036/05		38379		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Diagnosis (medical) (Medical Care)

		Ogden		C0043/05		38385		Dermatology (Medical Services, Specialist Medicine)		Appointment (waiting time) (Waiting Time)

		Roberts (Deceased)/Bloomer		C0045/05		38386		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (nursing) (Nursing Care)

		McPhilbin/Craxton		C0054/05		38391		Respiratory Medicine (Medical Services, Acute Medicine)		Lost Property (Policies)

		Cook		C0058/05		38393		Renal Services (Medical Services)		Lost Property (Policies)

		Routledge		C0061/05		38398		Dermatology (Medical Services, Specialist Medicine)		External (Communication)

		Briscoe		C0064/05		38399		Dietitians (Clinical Support Services, Rehabilitation)		Individual Staff

		Wilkinson		C0065/05		38399		Rheumatology (Medical Services, Specialist Medicine)		Data Protection Act (Standards)

		Smith/ICAS		C0076/05		38407		Dermatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Swift		C0080/05		38411		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Hankinson (Deceased)/ O'Hanlon		C0083/05		38412		Respiratory Medicine (Medical Services, Acute Medicine)		Individual Staff

		Kerby		C0085/05		38413		Dermatology (Medical Services, Specialist Medicine)		External (Communication)

		Froggatt (Deceased)		C0090/05		38415		Care of the Elderly (Medical Services)		Individual Staff

		Jackson/Bower		C0092/05		38415		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		Duncan		C0102/05		38427		Cardiology (Medical Services, Acute Medicine)		Results (waiting) (Waiting Time)

		Hough/ICAS		C0103/05		38428		Cardiology (Medical Services, Acute Medicine)		External (Communication)

		Passmore		C0108/05		38433		Cardiology (Medical Services, Acute Medicine)		Internal (Communication)

		Holroyd		C0115/05		38434		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (non-clinical) (Non Clinical Care)

		Murtagh		C0118/05		38441		Renal Services (Medical Services)		Individual Staff

		Marks		C0135/04		38079		Care of the Elderly (Medical Services)		Internal (Communication)

		Carroll/ Farrell		C0136/04		38078		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		Coates		C0140/04		38082		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Information (nursing) (Nursing Care)

		Lawton		C0143/04		38083		Rheumatology (Medical Services, Specialist Medicine)		Information (medical) (Medical Care)

		McCarthy		C0144/04		38090		Dermatology (Medical Services, Specialist Medicine)		Admission (waiting time) (Waiting Time)

		Barry		C0147/04		38091		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Attitude (nursing) (Nursing Care)

		Nabb/ Simpson		C0151/04		38097		Respiratory Medicine (Medical Services, Acute Medicine)		Information (nursing) (Nursing Care)

		Devine		C0154/04		38097		Care of the Elderly (Medical Services)		Attitude (other/clinical) (Other Clinical Care)

		Barker/ Leacy		C0172/04		38111		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (medical) (Medical Care)

		Hudson		C0174/04		38117		Rheumatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Mason		C0189/04		38121		Dermatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Ryan /Salford PCT		C0191/04		38125		Dermatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		King/ ICAS		C0199/04		38131		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Parkinson/ Gorton-Blackford		C0206/04		38134		Endoscopy (Medical Services, Specialist Medicine)		Attitude (medical) (Medical Care)

		Howard		C0216/04		38141		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Ogden		C0222/04		38149		Respiratory Medicine (Medical Services, Acute Medicine)		Information (medical) (Medical Care)

		Ryan		C0224/04		38152		Respiratory Medicine (Medical Services, Acute Medicine)		Internal (Communication)

		Brown/Bew		C0232/04		38156		Care of the Elderly (Medical Services)		Lost Property (Policies)

		Crowther/Hooley		C0242/04		38163		Diabetes & Endocrinology (Medical Services, Acute Medicine)		External (Communication)

		Entwistle(decd)/Smith		C0248/04		38163		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Lost Property (Policies)

		Trunks		C0254/04		38170		Weight Management (Medical Services, Specialist Medicine)		Environment (Facilities)

		Lakin-Hall		C0255/04		38169		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)

		Burke		C0256/04		38169		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)

		Kavanagh		C0257/04		38174		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)

		Smeeton		C0261/04		38176		Physiotherapy (Clinical Support Services, Rehabilitation)		Treatment (medical) (Medical Care)

		Quinn/ICAS		C0264/04		38177		Cardiology (Medical Services, Acute Medicine)		Information (medical) (Medical Care)

		Bartoletta		C0267/04		38180		Respiratory Medicine (Medical Services, Acute Medicine)		Internal (Communication)

		Hannah		C0268/04		38182		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Doherty (Deceased)		C0269/04		38183		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		Hares		C0270/04		38183		Rheumatology (Medical Services, Specialist Medicine)		Cancelled Appointment (Waiting Time)

		Sexton/Meadowcroft		C0271/04		38182		Care of the Elderly (Medical Services)		Internal (Communication)

		Bradbury		C0275/04		38188		Physiotherapy (Clinical Support Services, Rehabilitation)		Appointment (waiting time) (Waiting Time)

		Hamer/Heery		C0276/04		38189		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		McHale		C0279/04		38189		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)

		Hall (Deceased) / Lockwood		C0287/04		38197		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		Leigh (Deceased)		C0293/04		38205		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Treatment (nursing) (Nursing Care)

		Greasley/Unwin		C0298/04		38215		Endoscopy (Medical Services, Specialist Medicine)		Investigations (waiting) (Waiting Time)

		Shuttleworth		C0301/04		38216		Occupational Therapy (Clinical Support Services, Rehabilitation)		Treatment (other clinical) (Other Clinical Care)

		Stockton		C0308/04		38223		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Hudson		C0309/04		38223		Dermatology (Medical Services, Specialist Medicine)		Internal (Communication)

		Jones(Deceased) /Jones		C0327/04		38243		Renal Services (Medical Services)		Lost Property (Policies)

		Tomkinson		C0331/04		38244		General Medicine (Medical Services, Acute Medicine)		Lost Property (Policies)

		Comer (Deceased)/Dalton		C0340/04		38252		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Laurence		C0343/04		38258		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Attitude (medical) (Medical Care)

		Lucas/Dhammika		C0351/04		38265		Care of the Elderly (Medical Services)		Attitude (non-clinical) (Non Clinical Care)

		Bailey		C0352/04		38266		Renal Services (Medical Services)		Individual Staff

		Hollington (Deceased)		C0362/04		38275		Care of the Elderly (Medical Services)		Diagnosis (medical) (Medical Care)

		Trelfa/ICAS		C0363/04		38275		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Trunks		C0366/04		38279		Weight Management (Medical Services, Specialist Medicine)		Cleanliness (Facilities)

		Leatherbarrow		C0368/04		38280		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Cancelled Appointment (Waiting Time)

		Hitchcock		C0371/04		38281		Physiotherapy (Clinical Support Services, Rehabilitation)		Internal (Communication)

		McCaffery (Deceased)/ICAS		C0377/04		38285		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (medical) (Medical Care)

		Batts/Pryce		C0378/04		38285		Endoscopy (Medical Services, Specialist Medicine)		Attitude (non-clinical) (Non Clinical Care)

		Dickman		C0380/04		38287		Cardiology (Medical Services, Acute Medicine)		Information (medical) (Medical Care)

		Hodson/Carey		C0381/04		38288		Respiratory Medicine (Medical Services, Acute Medicine)		Diagnosis (medical) (Medical Care)

		Fellone		C0382/04		38288		Dermatology (Medical Services, Specialist Medicine)		Internal (Communication)

		Ball (Deceased)		C0383/04		38288		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (medical) (Medical Care)

		Townsend		C0386/04		38293		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Attitude (medical) (Medical Care)

		Dalli		C0390/04		38294		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Amos (Deceased)/Kilfoyle		C0396/04		38300		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Wilson (Deceased)		C0397/04		38302		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Fletcher		C0398/04		38301		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Individual Staff

		Albinson		C0411/04		38308		General Medicine (Medical Services, Acute Medicine)		Personality & social factors (Patient)

		Rawcliffe/Swann		C0420/04		38317		Care of the Elderly (Medical Services)		Lost Property (Policies)

		Barrett (Deceased)/Griffiths		C0421/04		38322		Renal Services (Medical Services)		Individual Staff

		Wynn (Deceased)		C0422/04		38322		Cardiology (Medical Services, Acute Medicine)		Individual Staff

		Merry		C0428/04		38327		Renal Services (Medical Services)		Personality & social factors (Patient)

		Haise		C0431/04		38331		Care of the Elderly (Medical Services)		Personality & social factors (Patient)

		Moore		C0438/04		38338		Renal Services (Medical Services)		Individual Staff

		Wheeler		C0439/04		38341		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Individual Staff

		Irving		C0444/04		38342		Diabetes & Endocrinology (Medical Services, Acute Medicine)		External (Communication)





		

		Huddleston		C0078/05		38407		Call Centre (Corporate Services)		Appointment (waiting time) (Waiting Time)

		Fiefield		C0205/04		38134		Outpatients (Clinical Support Services)		Appointment (waiting time) (Waiting Time)





		Wood		C0004/05		38359		Car Parking (Facilities)		Car Parking, Disabled Spaces (Facilities)

		Kuna		C0059/05		38394		Communications (Facilities)		External (Communication)

		Higgins		C0119/05		38441		Car Parking (Facilities)		Car Parking, Disabled Spaces (Facilities)

		West		C0163/04		38105		Accommodation (Facilities)		Environment (Facilities)

		O'Reilly		C0187/04		38120		Transport (Facilities)		Transport (Facilities)

		Scott		C0190/04		38121		Transport (Facilities)		Transport (Facilities)

		Ashcroft		C0203/04		38134		Car Parking (Facilities)		Car Parking, Disabled Spaces (Facilities)

		Bridgeman		C0229/04		38154		Estates (Facilities)		Environment (Facilities)

		Costello		C0244/04		38163		Estates (Facilities)		Estates (Facilities)

		Powell/Quinn		C0277/04		38190		Transport (Facilities)		Treatment (non-clinical) (Non Clinical Care)

		Stone		C0339/04		38251		Portering/Security (Facilities)		Individual Staff

		Galway		C0367/04		38280		Domestic Services (Facilities)		Cleanliness (Facilities)

		Burton		C0370/04		38281		Portering/Security (Facilities)		Security (Facilities)

		James		C0373/04		38285		Domestic Services (Facilities)		Cleanliness (Facilities)

		Howe(deceased)		C0408/04		38306		Domestic Services (Facilities)		Cleanliness (Facilities)

		Brunton		C0440/04		38341		Accommodation (Facilities)		Cleanliness (Facilities)

		meehan		C0442/04		38342		Car Parking (Facilities)		Security (Facilities)





		

		Bridgford		C0010/05		38363		Gynaecology (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Dix		C0025/05		38373		General Surgery (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)

		Belgrove		C0027/05		38376		Gynaecology (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)

		Stuart (deceased)		C0041/05		38385		General Surgery (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)

		Wright		C0044/05		38386		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Coombs (deceased)		C0046/05		38386		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Davies		C0049/05		38390		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Attitude (other/clinical) (Other Clinical Care)

		Armstrong/ICAS		C0053/05		38391		General Surgery (Surgical Services, Surgery & Gastroenterology)		Personality & social factors (Patient)

		Gill		C0056/05		38392		General Surgery (Surgical Services, Surgery & Gastroenterology)		Waiting List (in-patient) (Waiting Time)

		Hermida		C0063/05		38398		Urology (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)

		Quinton/ICAS		C0067/05		38401		Urology (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)

		Greenwood		C0070/05		38406		Gynaecology (Surgical Services, Women & Children)		Results (waiting) (Waiting Time)

		Hartley		C0077/05		38407		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Attitude (nursing) (Nursing Care)

		Boocock		C0081/05		38412		General Surgery (Surgical Services, Surgery & Gastroenterology)		Appointment (waiting time) (Waiting Time)

		Devitt		C0105/05		38432		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Brown		C0137/04		38082		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Pryde-Jarman		C0150/04		38097		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Williams/CHC/MP		C0158/04		38099		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)

		Carroll/MP		C0165/04		38105		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Cohen/ICAS		C0170/04		38111		Gynaecology (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)

		Gibson (Deceased)		C0173/04		38113		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Bird		C0197/04		38131		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Ashcroft		C0204/04		38134		Obstetrics (Surgical Services, Women & Children)		Internal (Communication)

		Kiernan		C0212/04		38140		General Surgery (Surgical Services, Surgery & Gastroenterology)		Diagnosis (medical) (Medical Care)

		Corfield		C0213/04		38140		General Surgery (Surgical Services, Surgery & Gastroenterology)		Attitude (medical) (Medical Care)

		MacDonald		C0215/04		38140		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Hand		C0220/04		38146		Anaesthesia (Surgical Services)		Treatment (medical) (Medical Care)

		Barker		C0230/04		38155		Theatres (Other)		Cancelled Operation (Waiting Time)

		Storey		C0231/04		38156		Obstetrics (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)

		Norbury		C0241/04		38162		Theatres (Other)		Cancelled Operation (Waiting Time)

		Woods/Peet		C0247/04		38166		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Whitaker		C0249/04		38168		General Surgery (Surgical Services, Surgery & Gastroenterology)		Cancelled Operation (Waiting Time)

		Gaskell		C0250/04		38169		Gynaecology (Surgical Services, Women & Children)		Attitude (medical) (Medical Care)

		McKinnon/ICAS		C0253/04		38170		Obstetrics (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)

		Thompson		C0260/04		38176		General Surgery (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)

		Bertenshaw		C0262/04		38177		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Malam		C0282/04		38195		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Diagnosis (medical) (Medical Care)

		Carr		C0296/04		38212		Obstetrics (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)

		McCarthy (deceased)		C0304/04		38218		Urology (Surgical Services, Surgery & Gastroenterology)		Cleanliness (Facilities)

		Lally		C0307/04		38223		Urology (Surgical Services, Surgery & Gastroenterology)		External (Communication)

		McAULEY		C0320/04		38236		Obstetrics (Surgical Services, Women & Children)		Internal (Communication)

		Dutton/Gould		C0322/04		38237		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)

		Butterworth/Haddock		C0337/04		38250		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)

		Burns		C0342/04		38258		Obstetrics (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)

		Turner		C0344/04		38259		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Investigations (waiting) (Waiting Time)

		Daly		C0347/04		38264		Urology (Surgical Services, Surgery & Gastroenterology)		Personality & social factors (Patient)

		Chilton		C0348/04		38264		Urology (Surgical Services, Surgery & Gastroenterology)		Cleanliness (Facilities)

		Farrell		C0365/04		38278		Theatres (Other)		Cancelled Operation (Waiting Time)

		Boyers/Watts (MP)		C0384/04		38293		Urology (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Hayworth		C0391/04		38295		Urology (Surgical Services, Surgery & Gastroenterology)		Information (nursing) (Nursing Care)

		Riley		C0392/04		38295		General Surgery (Surgical Services, Surgery & Gastroenterology)		Waiting in Out-Patient Clinic (Waiting Time)

		Fancellu		C0394/04		38296		General Surgery (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)

		Griffiths		C0404/04		38307		Urology (Surgical Services, Surgery & Gastroenterology)		Waiting List (in-patient) (Waiting Time)

		Cheetham		C0407/04		38307		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Cancelled Operation (Waiting Time)

		Slee/ICAS		C0423/04		38322		Urology (Surgical Services, Surgery & Gastroenterology)		Attitude (medical) (Medical Care)

		Rushworth/Purnell MP		C0434/04		38336		Urology (Surgical Services, Surgery & Gastroenterology)		Cancelled Appointment (Waiting Time)

		Pasa/ICAS		C0443/04		38343		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)
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		Attitude (medical)		Attitude (medical)		Attitude (medical)		Attitude (medical)

		Cancelled Op.		Cancelled Op.		Cancelled Op.		Cancelled Op.

		Investigation waiting time		Investigation waiting time		Investigation waiting time		Investigation waiting time

		Diagnosis Medical		Diagnosis Medical		Diagnosis Medical		Diagnosis Medical

		Attitude (nursing)		Attitude (nursing)		Attitude (nursing)		Attitude (nursing)

		Appointment waiting time		Appointment waiting time		Appointment waiting time		Appointment waiting time

		Medical treatment		Medical treatment		Medical treatment		Medical treatment

		Waiting time in clinic		Waiting time in clinic		Waiting time in clinic		Waiting time in clinic

		Individual staff		Individual staff		Individual staff		Individual staff

		External communications		External communications		External communications		External communications

		lost property		lost property		lost property		lost property

		Internal communications		Internal communications		Internal communications		Internal communications

		Nursing care		Nursing care		Nursing care		Nursing care

		Admission Waiting Time		Admission Waiting Time		Admission Waiting Time		Admission Waiting Time

		Results Waiting Time		Results Waiting Time		Results Waiting Time		Results Waiting Time

		Discharge Policies		Discharge Policies		Discharge Policies		Discharge Policies

		Information other Clinical		Information other Clinical		Information other Clinical		Information other Clinical

		Treatment nursing		Treatment nursing		Treatment nursing		Treatment nursing

		Personality & Social		Personality & Social		Personality & Social		Personality & Social
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Diagnosis

		

		Diagnosis (medical)

		Apr-Jun 03		8

		July-Sep 03		7

		Oct-Dec 03		8

		Jan-Mar 04		4

		Apr-Jun 04		3

		July-Sep 04		6

		Oct-Dec 04		11

		Jan-Mar 05		5





Diagnosis

		0

		0

		0
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		0

		0



Category - Diagnosis



Information

		

		Information (medical)

		Apr-Jun 03		5

		July-Sep 03		10

		Oct-Dec 03		10

		Jan-Mar 04		5

		Apr-Jun 04		5

		July-Sep 04		2

		Oct-Dec 04		5

		Jan-Mar 05		3





Information

		0

		0

		0

		0

		0

		0

		0

		0



Information (medical)



Treatment

		

		Treatment (medical)

		Apr-Jun 03		29

		July-Sep 03		22

		Oct-Dec 03		29

		Jan-Mar 04		27

		Apr-Jun 04		20

		July-Sep 04		17

		Oct-Dec 04		13

		Jan-Mar 05		20





Treatment

		0

		0

		0

		0
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		0

		0

		0



Treatment (medical)



Appointment

		

		Appointment (waiting time)

		Apr-Jun 03		11

		July-Sep 03		10

		Oct-Dec 03		13

		Jan-Mar 04		13

		Apr-Jun 04		9

		July-Sep 04		6

		Oct-Dec 04		6

		Jan-Mar 05		6





Appointment
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Appointment (waiting time)



Cancelled Op

		

		Cancelled Operation

		Apr-Jun 03		7

		July-Sep 03		6

		Oct-Dec 03		6

		Jan-Mar 04		5

		Apr-Jun 04		7

		July-Sep 04		6

		Oct-Dec 04		7

		Jan-Mar 05		7





Cancelled Op

		0
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		0

		0

		0

		0

		0

		0



Cancelled Operation



older people Oct-Dec04

		

		Complaints from older people Oct - Dec 2004

				65-70		71-75		76-80		81 +

		Attitude (medical)		1		0		0		0

		Cancelled Op.		1		0		0		0

		Investigation waiting time		1		0		0		0

		Diagnosis Medical		1		0		2		1

		Attitude (nursing)		1		0		0		0

		Appointment waiting time		1		0		0		0

		Medical treatment		0		2		0		1

		Waiting time in clinic		0		1		0		0

		Individual staff		0		1		1		0

		External communications		0		0		1		0

		lost property		0		0		0		2

		Internal communications		0		0		0		1

		Nursing care		0		0		0		1





older people Oct-Dec04
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		0		0		0		0

		0		0		0		0
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65-70

71-75

76-80

81 +

Reasons

No. of Complaints Received

Complaints from Older People October - December 2004



older people Jan-Mar 05

		

		Complaints from older people Jan - Mar 05

				65-70		71-75		76-80		81 +

		Attitude (medical)		0		0		2		0

		Cancelled Op.		0		0		2		0

		Investigation waiting time		0		0		0		0

		Diagnosis Medical		0		0		1		0

		Information Nursing		0		0		0		1

		Attitude (nursing)		0		0		0		1

		Admissions Waiting Times		1		0		1		0

		Appointment waiting time		0		1		0		0

		Medical treatment		2		3		0		1

		Results Waiting Times		2		0		0		0

		Waiting time in clinic		1		0		0		0

		Individual staff		0		2		0		0

		External communications		0		2		1		0

		lost property		2		0		1		0

		Internal communications		0		2		0		1

		Nursing care Treatment		0		0		1		1

		Discharge Policies		0		1		0		0

		Information Other Clinical Care		0		0		1		0

		Personality & Social Factors		0		0		1		0





older people Jan - Mar 05

		

		Complaints from older people Jan - Mar 2005		0

				65-70		71-75		76-80		81 +

		Attitude (medical)		0		0		2		0

		Cancelled Op.		0		0		2		0

		Investigation waiting time		0		0		0		0

		Diagnosis Medical		0		0		1		0

		Attitude (nursing)		0		0		0		3

		Appointment waiting time		0		1		0		0

		Medical treatment		2		3		0		1

		Waiting time in clinic		1		0		0		0

		Individual staff		0		2		0		0

		External communications		0		2		1		0

		lost property		2		0		1		0

		Internal communications		0		2		0		1

		Nursing care		0		0		0		0

		Admission Waiting Time		1		0		1		0

		Results Waiting Time		2		0		0		0

		Discharge Policies		0		1		0		0

		Information other Clinical		0		0		1		0

		Treatment nursing		0		0		1		0

		Personality & Social		0		0		1		0

				8		11		11		5





older people Jan - Mar 05
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65-70

71-75

76-80

81 +



Causes for Complaints

		

				Primary Causes of Complaints for all Directorates

								Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan 04-Mar 05		Apr 04 -Mar 05

		Communication External						6		2		1		8		17

		Communication Internal						7		7		4		7		25		#

		Car Parking Disabled						1		0		0		2		3

		Cleanliness						0		1		6		1		8

		Environment						2		1		0		1		4

		Estates						1		0		0		0		1

		Insufficient spaces						1		0		0		0		1

		Security						0		0		2		0		2

		Transport						2		1		0		0		3

		Individual Staff						0		3		6		9		18

		Medical Care - Attitude						2		2		4		4		12

		Medical Care - Diagnosis						3		6		11		5		25		#

		Medical Care Information						5		2		5		3		15

		Medical Care - Treatment						27		17		13		20		77		#

		Non-Clinical- Attitude						1		1		2		0		4

		Non-Clinical -Information						3		0		3		0		6

		Non-Clinical - Treatment						1		3		0		1		5

		Not our Complaint						0		2		0		1		3

		Attitude (Nursing						3		2		1		4		10

		Information (Nursing)						2		2		2		1		7

		Treatment (Nursing)						2		7		2		9		20

		Attitude (Other/Clinical						1		0		0		1		2

		Information (Other/Clinical)						1		0		0		1		2

		Treatment (Other/Clinical)						1		2		1		0		4

		Personality & Social Factors						0		0		4		1		5

		Patient Choice Initative						1		0		2		0		3

		Discharge						2		0		0		2		4

		Lack of Resources						1		0		0		0		1

		Lost Property						4		2		2		4		12

		Visiting						0		1		0		0		1

		Data Protection Act						1		0		0		1		2

		Mechanical Failure						0		4		0		0		4

		Access to Records						1		0		0		0		1

		Privacy/Dignity						1		0		0		0		1

		Admissions Waiting Times						11		2		0		10		23

		Appointment Waiting Times						9		6		6		6		27		#

		Cancelled Appointment						1		4		5		1		11

		Cancelled Operation						7		6		7		7		27		#

		Investigation Waiting						2		4		2		0		8

		Results Waiting						0		2		0		6		8

		Waiting in Out-Patient Clinic						3		1		4		3		11

		Waiting List (In patient)						1		3		4		3		11

								117		96		99		122		434

								Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan 04-Mar 05		Apr 04 -Mar 05

		Communication Internal						7		7		4		7		25

		Medical Care - Diagnosis						3		6		11		5		25

		Medical Care - Treatment						27		17		13		20		77

		Appointment Waiting Times						9		6		6		6		27

		Cancelled Operation						7		6		7		7		27

		Other														253
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Top Five Causes for Complaints      
April 04 - March 05



		Complaints by Directorate

				Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan-Mar 05		Apr 04 - Mar 05

		CC&CSS		10		14		13		17		54

		Medicine and Elderly Care		24		27		30		26		107

		Neurosciences and Orthopaedics		53		35		35		51		174

		Womens and Childrens		14		13		11		15		53

		Facilities		6		2		6		3		17

		Corporate Services		10		5		4		10		29

		TOTAL		117		96		99		122		434

		CC&CSS = Emergency, Critical care and Clinical Support Services

		Womens, Childrens and Sexual Health Services, General Surgery and Urology
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% of Complaints by Directorate
April 04 - March 05



		

				Directorate		Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan-Mar 05		Apr 04 - Mar 05

		Dietitians		Medical Services & Elderly Care		0		0		0		1		1

		Occupational Therapy		Medical Services & Elderly Care		0		1		0		0		1

		Physiotherapy		Medical Services & Elderly Care		0		2		1		1		4

		Surgical Appliances		Medical Services & Elderly Care		0		4		0		0		4

		Cardiology		Medical Services & Elderly Care		0		1		2		5		8

		Diabetes and Endocrinology		Medical Services & Elderly Care		3		1		3		0		7

		General Medicine		Medical Services & Elderly Care		0		1		1		1		3

		Respiratory Medicine		Medical Services & Elderly Care		4		1		3		4		12

		Elderly Care		Medical Services & Elderly Care		4		4		4		3		15

		Renal Services		Medical Services & Elderly Care		1		3		5		4		13

		Dermatology		Medical Services & Elderly Care		3		1		1		4		9

		Endoscopy		Medical Services & Elderly Care		1		1		1		0		3

		Gastroenterology (Medical)		Medical Services & Elderly Care		2		2		5		2		11

		Rheumatology		Medical Services & Elderly Care		2		1		0		1		4

		Weight Management		Medical Services & Elderly Care		0		1		1		0		2

						117		96		99		122		434

														5
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Diagnosis

		

		Diagnosis (medical)
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Category - Diagnosis



Information

		

		Information (medical)

		Apr-Jun 03		5

		July-Sep 03		10
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Information (medical)



Treatment

		

		Treatment (medical)

		Apr-Jun 03		29

		July-Sep 03		22

		Oct-Dec 03		29

		Jan-Mar 04		27

		Apr-Jun 04		20

		July-Sep 04		17
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		Jan-Mar 05		20
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Treatment (medical)



Appointment

		

		Appointment (waiting time)

		Apr-Jun 03		11

		July-Sep 03		10
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Appointment (waiting time)
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		Cancelled Operation
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Cancelled Operation



older people Oct-Dec04

		

		Complaints from older people Oct - Dec 2004

				65-70		71-75		76-80		81 +

		Attitude (medical)		1		0		0		0

		Cancelled Op.		1		0		0		0

		Investigation waiting time		1		0		0		0

		Diagnosis Medical		1		0		2		1

		Attitude (nursing)		1		0		0		0

		Appointment waiting time		1		0		0		0

		Medical treatment		0		2		0		1

		Waiting time in clinic		0		1		0		0

		Individual staff		0		1		1		0

		External communications		0		0		1		0

		lost property		0		0		0		2

		Internal communications		0		0		0		1

		Nursing care		0		0		0		1





older people Oct-Dec04
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65-70

71-75
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Reasons

No. of Complaints Received

Complaints from Older People October - December 2004



older people Jan-Mar 05

		

		Complaints from older people Jan - Mar 05

				65-70		71-75		76-80		81 +

		Attitude (medical)		0		0		2		0

		Cancelled Op.		0		0		2		0

		Investigation waiting time		0		0		0		0

		Diagnosis Medical		0		0		1		0

		Information Nursing		0		0		0		1

		Attitude (nursing)		0		0		0		1

		Admissions Waiting Times		1		0		1		0

		Appointment waiting time		0		1		0		0

		Medical treatment		2		3		0		1

		Results Waiting Times		2		0		0		0

		Waiting time in clinic		1		0		0		0

		Individual staff		0		2		0		0

		External communications		0		2		1		0

		lost property		2		0		1		0

		Internal communications		0		2		0		1

		Nursing care Treatment		0		0		1		1

		Discharge Policies		0		1		0		0

		Information Other Clinical Care		0		0		1		0

		Personality & Social Factors		0		0		1		0





older people Jan - Mar 05

		

		Complaints from older people Jan - Mar 2005		0

				65-70		71-75		76-80		81 +

		Attitude (medical)		0		0		2		0

		Cancelled Op.		0		0		2		0

		Investigation waiting time		0		0		0		0

		Diagnosis Medical		0		0		1		0

		Attitude (nursing)		0		0		0		3

		Appointment waiting time		0		1		0		0

		Medical treatment		2		3		0		1

		Waiting time in clinic		1		0		0		0

		Individual staff		0		2		0		0

		External communications		0		2		1		0

		lost property		2		0		1		0

		Internal communications		0		2		0		1

		Nursing care		0		0		0		0

		Admission Waiting Time		1		0		1		0

		Results Waiting Time		2		0		0		0

		Discharge Policies		0		1		0		0

		Information other Clinical		0		0		1		0

		Treatment nursing		0		0		1		0

		Personality & Social		0		0		1		0

				8		11		11		5





older people Jan - Mar 05
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Causes for Complaints

		

				Primary Causes of Complaints for all Directorates

								Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan 04-Mar 05		Apr 04 -Mar 05

		Communication External						6		2		1		8		17

		Communication Internal						7		7		4		7		25		#

		Car Parking Disabled						1		0		0		2		3

		Cleanliness						0		1		6		1		8

		Environment						2		1		0		1		4

		Estates						1		0		0		0		1

		Insufficient spaces						1		0		0		0		1

		Security						0		0		2		0		2

		Transport						2		1		0		0		3

		Individual Staff						0		3		6		9		18

		Medical Care - Attitude						2		2		4		4		12

		Medical Care - Diagnosis						3		6		11		5		25		#

		Medical Care Information						5		2		5		3		15

		Medical Care - Treatment						27		17		13		20		77		#

		Non-Clinical- Attitude						1		1		2		0		4

		Non-Clinical -Information						3		0		3		0		6

		Non-Clinical - Treatment						1		3		0		1		5

		Not our Complaint						0		2		0		1		3

		Attitude (Nursing						3		2		1		4		10

		Information (Nursing)						2		2		2		1		7

		Treatment (Nursing)						2		7		2		9		20

		Attitude (Other/Clinical						1		0		0		1		2

		Information (Other/Clinical)						1		0		0		1		2

		Treatment (Other/Clinical)						1		2		1		0		4

		Personality & Social Factors						0		0		4		1		5

		Patient Choice Initative						1		0		2		0		3

		Discharge						2		0		0		2		4

		Lack of Resources						1		0		0		0		1

		Lost Property						4		2		2		4		12

		Visiting						0		1		0		0		1

		Data Protection Act						1		0		0		1		2

		Mechanical Failure						0		4		0		0		4

		Access to Records						1		0		0		0		1

		Privacy/Dignity						1		0		0		0		1

		Admissions Waiting Times						11		2		0		10		23

		Appointment Waiting Times						9		6		6		6		27		#

		Cancelled Appointment						1		4		5		1		11

		Cancelled Operation						7		6		7		7		27		#

		Investigation Waiting						2		4		2		0		8

		Results Waiting						0		2		0		6		8

		Waiting in Out-Patient Clinic						3		1		4		3		11

		Waiting List (In patient)						1		3		4		3		11

								117		96		99		122		434

								Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan 04-Mar 05		Apr 04 -Mar 05

		Communication						7		7		4		7		42

		Medical Care - Diagnosis						3		6		11		5		25

		Medical Care - Treatment						27		17		13		20		77

		Appointment Waiting Times						9		6		6		6		27

		Cancelled Operation						7		6		7		7		27

		All Others														236





Causes for Complaints

		



Communication



Complaints by Directorate
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Medical Care - Diagnosis



Primary Diectorate
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Medical Care - Treatment



reasons within directorate

		0
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		0



Appointment Waiting Times



Orthopaedic Reasons

		0

		0
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Cancelled Operation



0405 reasons

		



Top Five Causes for Complaints      
April 04 - March 05



ECC

		Complaints by Directorate

				Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan-Mar 05		Apr 04 - Mar 05

		CC&CSS		14		17		16		17		64

		Medicine and Elderly Care		20		24		27		26		97

		Neurosciences and Orthopaedics		53		35		35		51		174

		Womens and Childrens		14		13		11		15		53

		Facilities		6		2		6		3		17

		Corporate Services		10		5		4		10		29

		TOTAL		117		96		99		122		434

		CC&CSS = Emergency, Critical care and Clinical Support Services

		Womens, Childrens and Sexual Health Services, General Surgery and Urology





ECC

		0

		0
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% of Complaints by Directorate
April 04 - March 05



MS

		

				Directorate		Apr-Jun-04		Jul-Sep-04		Oct-Dec-04		Jan-Mar 05		Apr 04 - Mar 05

		Outpatients		Corporate Services		2		2		0		1		5

		Call Centre		Corporate Services		2		1		1		4		8

		Medical Records		Corporate Services		3		1		0		4		8

		Not our Complaint		Corporate Services		0		1		2		1		4

		Theatres		Corporate Services		2		0		1		0		3

		Anaesthesia		Corporate Services		1		0		0		0		1

						117		96		99		122		434

														5





CS

		

		Title		Ref		Receipt Date		Primary Directorate		Primary Cause

		Daniels/Blears MP		C0001/05		38356		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Hampson		C0002/05		38356		Neurophysiology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Jones		C0003/05		38359		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Waiting in Out-Patient Clinic (Waiting Time)		N.O.

		Wood		C0004/05		38359		Car Parking (Facilities)		Car Parking, Disabled Spaces (Facilities)		fa

		Smith		C0005/05		38359		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Admission (waiting time) (Waiting Time)		N.O.

		Williams		C0006/05		38359		Stroke Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Lost Property (Policies)		N.O.

		Halley		C0007/05		38359		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Attitude (medical) (Medical Care)		N.O.

		Keeling		C0008/05		38362		Radiology (Clinical Support Services)		Attitude (medical) (Medical Care)		ecc

		Powell		C0009/05		38362		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (nursing) (Nursing Care)		N.O.

		Bridgford		C0010/05		38363		Gynaecology (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Hanlon/Stewart MP		C0011/05		38363		Radiology (Clinical Support Services)		Internal (Communication)		ecc

		Waterson (Deceased) / Rigby		C0012/05		38363		General Medicine (Medical Services, Acute Medicine)		Attitude (nursing) (Nursing Care)		ms

		Kenyon		C0013/05		38363		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Admission (waiting time) (Waiting Time)		N.O.

		Graham/Forrest		C0014/05		38363		Respiratory Medicine (Medical Services, Acute Medicine)		Information (other clinical) (Other Clinical Care)		ms

		Palethorpe/Meehan		C0015/05		38366		Care of the Elderly (Medical Services)		Information (nursing) (Nursing Care)		ms

		Moore		C0016/05		38369		Cardiology (Medical Services, Acute Medicine)		Environment (Facilities)		ms

		Higgins		C0017/05		38366		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Kersh		C0018/05		38369		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Results (waiting) (Waiting Time)		N.O.

		Berry		C0019/05		38370		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)		N.O.

		Dugdale/Bradley MP		C0020/05		38370		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Foster		C0021/05		38370		Outpatients (Clinical Support Services)		Waiting in Out-Patient Clinic (Waiting Time)		cs

		Wolfendale/ICAS		C0022/05		38372		Not Our Complaint (Other)		Not Our Complaint		cs

		Price/Stewart MP		C0023/05		38372		Cardiology (Medical Services, Acute Medicine)		External (Communication)		ms

		Jackson		C0024/05		38373		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Dix		C0025/05		38373		General Surgery (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)		wc

		Toft		C0026/05		38376		Emergency Department (Medical Services, Critical Care)		Individual Staff		ecc

		Belgrove		C0027/05		38376		Gynaecology (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)		wc

		Elwell		C0028/05		38376		Physiotherapy (Clinical Support Services, Rehabilitation)		Internal (Communication)		ms

		Gaye/Bowcock		C0029/05		38376		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Walker		C0030/05		38376		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)		ecc

		Anwar/Ahmed		C0031/05		38376		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Jones (Known as Yvonne or Eve)		C0032/05		38376		Emergency Department (Medical Services, Critical Care)		Treatment (nursing) (Nursing Care)		ecc

		Mehta		C0033/05		38376		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Hartley		C0034/05		38377		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Information (medical) (Medical Care)		N.O.

		Betton (Deceased)/Hodgkinsons		C0035/05		38378		Renal Services (Medical Services)		Diagnosis (medical) (Medical Care)		ms

		Hughes (Deceased)		C0036/05		38379		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Diagnosis (medical) (Medical Care)		ms

		Hallows(deceased)		C0037/05		38379		ICU (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Challinor		C0038/05		38384		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting List (in-patient) (Waiting Time)		N.O.

		Dyson		C0039/05		38384		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)		N.O.

		Crabtree (Deceased) / Davies		C0040/05		38384		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Attitude (medical) (Medical Care)		N.O.

		Stuart (deceased)		C0041/05		38385		General Surgery (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)		wc

		Massey/ICAS		C0042/05		38384		ENT (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Attitude (medical) (Medical Care)		N.O.

		Ogden		C0043/05		38385		Dermatology (Medical Services, Specialist Medicine)		Appointment (waiting time) (Waiting Time)		ms

		Wright		C0044/05		38386		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Roberts (Deceased)/Bloomer		C0045/05		38386		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (nursing) (Nursing Care)		ms

		Coombs (deceased)		C0046/05		38386		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Davies		C0047/05		38387		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting in Out-Patient Clinic (Waiting Time)		N.O.

		Critchley		C0048/05		38387		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Admission (waiting time) (Waiting Time)		N.O.

		Davies		C0049/05		38390		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Attitude (other/clinical) (Other Clinical Care)		wc

		Steen		C0050/05		38390		Call Centre (Corporate Services)		External (Communication)		cs

		Gunby		C0051/05		38386		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)		N.O.

		Sullivan		C0052/05		38390		Emergency Department (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)		ecc

		Armstrong/ICAS		C0053/05		38391		General Surgery (Surgical Services, Surgery & Gastroenterology)		Personality & social factors (Patient)		wc

		McPhilbin/Craxton		C0054/05		38391		Respiratory Medicine (Medical Services, Acute Medicine)		Lost Property (Policies)		ms

		Shaw		C0055/05		38390		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Appointment (waiting time) (Waiting Time)		N.O.

		Gill		C0056/05		38392		General Surgery (Surgical Services, Surgery & Gastroenterology)		Waiting List (in-patient) (Waiting Time)		wc

		Mulligan		C0057/05		38393		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cleanliness (Facilities)		N.O.

		Cook		C0058/05		38393		Renal Services (Medical Services)		Lost Property (Policies)		ms

		Kuna		C0059/05		38394		Communications (Facilities)		External (Communication)		fa

		Dean/Carroll		C0060/05		38397		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Routledge		C0061/05		38398		Dermatology (Medical Services, Specialist Medicine)		External (Communication)		ms

		Arnott		C0062/05		38398		Medical Records (Corporate Services)		Individual Staff		cs

		Hermida		C0063/05		38398		Urology (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)		wc

		Briscoe		C0064/05		38399		Dietitians (Clinical Support Services, Rehabilitation)		Individual Staff		ms

		Wilkinson		C0065/05		38399		Rheumatology (Medical Services, Specialist Medicine)		Data Protection Act (Standards)		ms

		Leary		C0066/05		38400		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Appointment (Waiting Time)		N.O.

		Quinton/ICAS		C0067/05		38401		Urology (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)		wc

		Kaye		C0068/05		38400		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Admission (waiting time) (Waiting Time)		N.O.

		Chapman/ICAS		C0069/05		38404		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (nursing) (Nursing Care)		N.O.

		Greenwood		C0070/05		38406		Gynaecology (Surgical Services, Women & Children)		Results (waiting) (Waiting Time)		wc

		Waring		C0071/05		38406		Stroke Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Lost Property (Policies)		N.O.

		Dyson (Deceased)		C0072/05		38404		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Daynes		C0073/05		38405		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (nursing) (Nursing Care)		N.O.

		Bland		C0074/05		38405		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Wilding		C0075/05		38406		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Admission (waiting time) (Waiting Time)		N.O.

		Smith/ICAS		C0076/05		38407		Dermatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)		ms

		Hartley		C0077/05		38407		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Attitude (nursing) (Nursing Care)		wc

		Huddleston		C0078/05		38407		Call Centre (Corporate Services)		Appointment (waiting time) (Waiting Time)		cs

		Mulligan		C0079/05		38407		Bed Management (Medical Services, Critical Care)		Discharge (Policies)		ecc

		Swift		C0080/05		38411		Renal Services (Medical Services)		Treatment (medical) (Medical Care)		ms

		Boocock		C0081/05		38412		General Surgery (Surgical Services, Surgery & Gastroenterology)		Appointment (waiting time) (Waiting Time)		wc

		Owen		C0082/05		38411		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Results (waiting) (Waiting Time)		N.O.

		Hankinson (Deceased)/ O'Hanlon		C0083/05		38412		Respiratory Medicine (Medical Services, Acute Medicine)		Individual Staff		ms

		Corbett		C0084/05		38413		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Kerby		C0085/05		38413		Dermatology (Medical Services, Specialist Medicine)		External (Communication)		ms

		Mitchell		C0086/05		38414		Medical Records (Corporate Services)		Internal (Communication)		cs

		Binmore		C0087/05		38415		Pain Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Ringrow		C0088/05		38414		Call Centre (Corporate Services)		External (Communication)		cs

		Lee		C0089/05		38414		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Results (waiting) (Waiting Time)		N.O.

		Froggatt (Deceased)		C0090/05		38415		Care of the Elderly (Medical Services)		Individual Staff		ms

		Upton		C0091/05		38415		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Jackson/Bower		C0092/05		38415		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)		ms

		Dixon/Burnham MP		C0093/05		38420		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Diagnosis (medical) (Medical Care)		N.O.

		Lee/Burnham MP		C0094/05		38420		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Waiting List (in-patient) (Waiting Time)		N.O.

		Dempsey		C0095/05		38421		Call Centre (Corporate Services)		External (Communication)		cs

		McKibbin		C0096/05		38420		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Admission (waiting time) (Waiting Time)		N.O.

		Salt		C0097/05		38421		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Admission (waiting time) (Waiting Time)		N.O.

		Atkinson		C0098/05		38422		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Bennett		C0099/05		38422		Radiology (Clinical Support Services)		Treatment (medical) (Medical Care)		ecc

		Bastin/Threlfall		C0100/05		38421		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (nursing) (Nursing Care)		N.O.

		Jutrzenka		C0101/05		38426		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Results (waiting) (Waiting Time)		N.O.

		Duncan		C0102/05		38427		Cardiology (Medical Services, Acute Medicine)		Results (waiting) (Waiting Time)		ms

		Hough/ICAS		C0103/05		38428		Cardiology (Medical Services, Acute Medicine)		External (Communication)		ms

		Williamson		C0104/05		38428		Neuro-rehabilitation (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (nursing) (Nursing Care)		N.O.

		Devitt		C0105/05		38432		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Neal		C0106/05		38432		Medical Records (Corporate Services)		Internal (Communication)		cs

		Lee-ICAS		C0107/05		38434		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Admission (waiting time) (Waiting Time)		N.O.

		Passmore		C0108/05		38433		Cardiology (Medical Services, Acute Medicine)		Internal (Communication)		ms

		Watson/Renshaw		C0109/05		38434		Emergency Department (Medical Services, Critical Care)		Individual Staff		ecc

		McGill		C0110/05		38434		Emergency Department (Medical Services, Critical Care)		Individual Staff		ecc

		Gaynor (Deceased)		C0111/05		38434		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Admission (waiting time) (Waiting Time)		N.O.

		Moon (Deceased)		C0112/05		38434		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Rampley		C0113/05		38440		Emergency Department (Medical Services, Critical Care)		Individual Staff		ecc

		Hamill		C0114/05		38440		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)		ecc

		Holroyd		C0115/05		38434		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (non-clinical) (Non Clinical Care)		ms

		Thomson/Cairns MP		C0116/05		38435		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Shapland		C0117/05		38435		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (nursing) (Nursing Care)		N.O.

		Murtagh		C0118/05		38441		Renal Services (Medical Services)		Individual Staff		ms

		Higgins		C0119/05		38441		Car Parking (Facilities)		Car Parking, Disabled Spaces (Facilities)		fa

		Bescoby/Binns		C0120/05		38440		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Discharge (Policies)		N.O.

		Gibson-Wright		C0121/05		38441		Medical Records (Corporate Services)		Internal (Communication)		cs

		Taylor (Deceased)/ICAS		C0123/05		38442		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Nuttall		C0134/04		38079		Call Centre (Corporate Services)		Internal (Communication)		cs

		Marks		C0135/04		38079		Care of the Elderly (Medical Services)		Internal (Communication)		ms

		Carroll/ Farrell		C0136/04		38078		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)		ms

		Brown		C0137/04		38082		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Coates		C0138/04		38082		Emergency Department (Medical Services, Critical Care)		Data Protection Act (Standards)		ecc

		Reen/ICAS		C0139/04		38082		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Coates		C0140/04		38082		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Information (nursing) (Nursing Care)		ms

		Nash		C0141/04		38083		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting List (in-patient) (Waiting Time)		N.O.

		Smith		C0142/04		38083		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Lawton		C0143/04		38083		Rheumatology (Medical Services, Specialist Medicine)		Information (medical) (Medical Care)		ms

		McCarthy		C0144/04		38090		Dermatology (Medical Services, Specialist Medicine)		Admission (waiting time) (Waiting Time)		ms

		Grayson		C0145/04		38090		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Admission (waiting time) (Waiting Time)		N.O.

		du Rose		C0146/04		38090		Haematology (Clinical Support Services, Pathology)		Information (other clinical) (Other Clinical Care)		ecc

		Barry		C0147/04		38091		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Attitude (nursing) (Nursing Care)		ms

		Duckworth		C0148/04		38092		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Molyneaux/Pyatt		C0149/04		38096		Pharmacy (Clinical Support Services)		Treatment (other clinical) (Other Clinical Care)		ecc

		Pryde-Jarman		C0150/04		38097		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Nabb/ Simpson		C0151/04		38097		Respiratory Medicine (Medical Services, Acute Medicine)		Information (nursing) (Nursing Care)		ms

		Woodman		C0152/04		38097		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		External (Communication)		N.O.

		Brash		C0153/04		38097		ENT (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Lack of Resources (Policies)		N.O.

		Devine		C0154/04		38097		Care of the Elderly (Medical Services)		Attitude (other/clinical) (Other Clinical Care)		ms

		Bedford		C0155/04		38097		Histopathology (Clinical Support Services, Pathology)		Treatment (non-clinical) (Non Clinical Care)		ecc

		Catlow		C0156/04		38097		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Attitude (non-clinical) (Non Clinical Care)		N.O.

		Winstanley		C0157/04		38098		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Investigations (waiting) (Waiting Time)		N.O.

		Williams/CHC/MP		C0158/04		38099		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)		wc

		Ajibade		C0159/04		38100		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Hughes		C0160/04		38099		Radiology (Clinical Support Services)		Admission (waiting time) (Waiting Time)		ecc

		Langham		C0161/04		38103		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Admission (waiting time) (Waiting Time)		N.O.

		Harrison		C0162/04		38105		Call Centre (Corporate Services)		Waiting in Out-Patient Clinic (Waiting Time)		cs

		West		C0163/04		38105		Accommodation (Facilities)		Environment (Facilities)		fa

		Willcock		C0164/04		38105		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Admission (waiting time) (Waiting Time)		N.O.

		Carroll/MP		C0165/04		38105		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Saleem		C0166/04		38105		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Admission (waiting time) (Waiting Time)		N.O.

		Crook/Murphy/Jackson		C0167/04		38106		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Brundish/Cox		C0168/04		38106		Neuro-rehabilitation (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (nursing) (Nursing Care)		N.O.

		Shaw		C0169/04		38111		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Cohen/ICAS		C0170/04		38111		Gynaecology (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)		wc

		Crowther/Owen		C0171/04		38111		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Barker/ Leacy		C0172/04		38111		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (medical) (Medical Care)		ms

		Gibson (Deceased)		C0173/04		38113		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Hudson		C0174/04		38117		Rheumatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)		ms

		Howarth		C0175/04		38113		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Hallsworth		C0176/04		38113		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Privacy/Dignity (S1) (Standards, Patients Charter)		N.O.

		Moran		C0177/04		38114		ENT (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Sherlock/Blythe		C0178/04		38114		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Lost Property (Policies)		N.O.

		Meagher/ICAS		C0179/04		38114		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (medical) (Medical Care)		N.O.

		Sandiford		C0180/04		38118		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Internal (Communication)		N.O.

		Willis		C0181/04		38114		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Whitehead		C0182/04		38119		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Ahmed		C0183/04		38119		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		External (Communication)		N.O.

		Bamford (Deceased)		C0184/04		38119		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		External (Communication)		N.O.

		Midwinter		C0185/04		38119		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Admission (waiting time) (Waiting Time)		N.O.

		Brown		C0186/04		38119		Emergency Department (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)		ecc

		O'Reilly		C0187/04		38120		Transport (Facilities)		Transport (Facilities)		fa

		Wilson		C0188/04		38120		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Appointment (waiting time) (Waiting Time)		N.O.

		Mason		C0189/04		38121		Dermatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)		ms

		Scott		C0190/04		38121		Transport (Facilities)		Transport (Facilities)		fa

		Ryan /Salford PCT		C0191/04		38125		Dermatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)		ms

		Lang/Aulenta/MP		C0192/04		38126		Medical Records (Corporate Services)		Access to Records (R6) (Standards, Patients Charter)		cs

		Ryan		C0193/04		38126		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Corfield		C0194/04		38126		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (medical) (Medical Care)		N.O.

		Lloyd		C0195/04		38128		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Ellis		C0196/04		38128		Radiology (Clinical Support Services)		Appointment (waiting time) (Waiting Time)		ecc

		Bird		C0197/04		38131		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Tomlinson/Buckley		C0198/04		38132		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)		N.O.

		King/ ICAS		C0199/04		38131		Renal Services (Medical Services)		Treatment (medical) (Medical Care)		ms

		Graham (Deceased)		C0200/04		38132		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Galasko		C0201/04		38132		Medical Records (Corporate Services)		Internal (Communication)		cs

		Gandy		C0202/04		38131		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Ashcroft		C0203/04		38134		Car Parking (Facilities)		Car Parking, Disabled Spaces (Facilities)		fa

		Ashcroft		C0204/04		38134		Obstetrics (Surgical Services, Women & Children)		Internal (Communication)		wc

		Fiefield		C0205/04		38134		Outpatients (Clinical Support Services)		Appointment (waiting time) (Waiting Time)		cs

		Parkinson/ Gorton-Blackford		C0206/04		38134		Endoscopy (Medical Services, Specialist Medicine)		Attitude (medical) (Medical Care)		ms

		Jones		C0207/04		38135		Haematology (Clinical Support Services, Pathology)		Waiting in Out-Patient Clinic (Waiting Time)		ecc

		Sweeney/Lacey		C0208/04		38134		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Admission (waiting time) (Waiting Time)		N.O.

		Wardle		C0209/04		38139		Medical Assessment Unit (Medical Services, Critical Care)		Information (non-clinical) (Non Clinical Care)		ecc

		Wilcock		C0210/04		38139		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Discharge (Policies)		N.O.

		Murray		C0211/04		38139		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Appointment (Waiting Time)		N.O.

		Kiernan		C0212/04		38140		General Surgery (Surgical Services, Surgery & Gastroenterology)		Diagnosis (medical) (Medical Care)		wc

		Corfield		C0213/04		38140		General Surgery (Surgical Services, Surgery & Gastroenterology)		Attitude (medical) (Medical Care)		wc

		Whittaker		C0214/04		38140		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Lost Property (Policies)		N.O.

		MacDonald		C0215/04		38140		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Howard		C0216/04		38141		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)		ms

		Holt/Hill		C0217/04		38145		Haematology (Clinical Support Services, Pathology)		Insufficient spaces (Facilities)		ecc

		Woodall/Clarke		C0218/04		38145		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Skwarczynski/Calton MP		C0219/04		38145		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)		N.O.

		Hand		C0220/04		38146		Anaesthesia (Surgical Services)		Treatment (medical) (Medical Care)		cs

		Holdsworth		C0221/04		38147		Radiology (Clinical Support Services)		Investigations (waiting) (Waiting Time)		ecc

		Ogden		C0222/04		38149		Respiratory Medicine (Medical Services, Acute Medicine)		Information (medical) (Medical Care)		ms

		De Lara		C0223/04		38152		Outpatients (Clinical Support Services)		Waiting in Out-Patient Clinic (Waiting Time)		cs

		Ryan		C0224/04		38152		Respiratory Medicine (Medical Services, Acute Medicine)		Internal (Communication)		ms

		Trenbath		C0225/04		38152		Medical Assessment Unit (Medical Services, Critical Care)		Discharge (Policies)		ecc

		Swierk/Gorse		C0226/04		38152		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (non-clinical) (Non Clinical Care)		N.O.

		Austin		C0227/04		38153		Neuro-rehabilitation (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (medical) (Medical Care)		N.O.

		Lees		C0228/04		38154		Medical Records (Corporate Services)		External (Communication)		cs

		Bridgeman		C0229/04		38154		Estates (Facilities)		Environment (Facilities)		fa

		Barker		C0230/04		38155		Theatres (Other)		Cancelled Operation (Waiting Time)		cs

		Storey		C0231/04		38156		Obstetrics (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)		wc

		Brown/Bew		C0232/04		38156		Care of the Elderly (Medical Services)		Lost Property (Policies)		ms

		Whitney/ICAS		C0233/04		38156		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Patient Choice Initiative		N.O.

		Kala		C0234/04		38159		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Wynne		C0235/04		38156		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (non-clinical) (Non Clinical Care)		N.O.

		Wadsworth		C0236/04		38159		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Diagnosis (medical) (Medical Care)		N.O.

		Austin		C0237/04		38159		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Brown		C0238/04		38160		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Phillips		C0239/04		38161		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Admission (waiting time) (Waiting Time)		N.O.

		Lewis		C0240/04		38162		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Norbury		C0241/04		38162		Theatres (Other)		Cancelled Operation (Waiting Time)		cs

		Crowther/Hooley		C0242/04		38163		Diabetes & Endocrinology (Medical Services, Acute Medicine)		External (Communication)		ms

		Lavian/ICAS		C0243/04		38163		Medical Assessment Unit (Medical Services, Critical Care)		Internal (Communication)		ecc

		Costello		C0244/04		38163		Estates (Facilities)		Estates (Facilities)		fa

		Curwen/ICAS		C0245/04		38162		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		External (Communication)		N.O.

		Moss		C0246/04		38162		Neurophysiology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Woods/Peet		C0247/04		38166		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Entwistle(decd)/Smith		C0248/04		38163		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Lost Property (Policies)		ms

		Whitaker		C0249/04		38168		General Surgery (Surgical Services, Surgery & Gastroenterology)		Cancelled Operation (Waiting Time)		wc

		Gaskell		C0250/04		38169		Gynaecology (Surgical Services, Women & Children)		Attitude (medical) (Medical Care)		wc

		White		C0251/04		38168		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Admission (waiting time) (Waiting Time)		N.O.

		Lester		C0252/04		38169		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Admission (waiting time) (Waiting Time)		N.O.

		McKinnon/ICAS		C0253/04		38170		Obstetrics (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)		wc

		Trunks		C0254/04		38170		Weight Management (Medical Services, Specialist Medicine)		Environment (Facilities)		ms

		Lakin-Hall		C0255/04		38169		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)		ms

		Burke		C0256/04		38169		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)		ms

		Kavanagh		C0257/04		38174		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)		ms

		Stanley		C0258/04		38175		Call Centre (Corporate Services)		Attitude (non-clinical) (Non Clinical Care)		cs

		Moss		C0259/04		38176		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Thompson		C0260/04		38176		General Surgery (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)		wc

		Smeeton		C0261/04		38176		Physiotherapy (Clinical Support Services, Rehabilitation)		Treatment (medical) (Medical Care)		ms

		Bertenshaw		C0262/04		38177		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Abasi/ICAS		C0263/04		38175		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Quinn/ICAS		C0264/04		38177		Cardiology (Medical Services, Acute Medicine)		Information (medical) (Medical Care)		ms

		Rigby		C0265/04		38180		Neurophysiology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Lucas/Todd		C0266/04		38181		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (nursing) (Nursing Care)		N.O.

		Bartoletta		C0267/04		38180		Respiratory Medicine (Medical Services, Acute Medicine)		Internal (Communication)		ms

		Hannah		C0268/04		38182		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)		ms

		Doherty (Deceased)		C0269/04		38183		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)		ms

		Hares		C0270/04		38183		Rheumatology (Medical Services, Specialist Medicine)		Cancelled Appointment (Waiting Time)		ms

		Sexton/Meadowcroft		C0271/04		38182		Care of the Elderly (Medical Services)		Internal (Communication)		ms

		Barker		C0272/04		38188		Radiology (Clinical Support Services)		Information (medical) (Medical Care)		ecc

		Stewart		C0273/04		38184		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Fellows/Stewart MP		C0274/04		38188		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Bradbury		C0275/04		38188		Physiotherapy (Clinical Support Services, Rehabilitation)		Appointment (waiting time) (Waiting Time)		ms

		Hamer/Heery		C0276/04		38189		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)		ms

		Powell/Quinn		C0277/04		38190		Transport (Facilities)		Treatment (non-clinical) (Non Clinical Care)		fa

		Westwell		C0278/04		38189		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (nursing) (Nursing Care)		N.O.

		McHale		C0279/04		38189		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)		ms

		Albiston/Holmes		C0280/04		38194		Emergency Department (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)		ecc

		Gill/Mann		C0281/04		38195		Radiology (Clinical Support Services)		Appointment (waiting time) (Waiting Time)		ecc

		Malam		C0282/04		38195		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Diagnosis (medical) (Medical Care)		wc

		Reen/ICAS		C0283/04		38195		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Thornley(deceased)/Burey		C0284/04		38196		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Dutton		C0285/04		38196		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Hughes		C0286/04		38197		Neurophysiology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Results (waiting) (Waiting Time)		N.O.

		Hall (Deceased) / Lockwood		C0287/04		38197		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)		ms

		Hussain		C0288/04		38198		Neuro-rehabilitation (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (non-clinical) (Non Clinical Care)		N.O.

		Greenwood		C0289/04		38202		Neuro-rehabilitation (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (nursing) (Nursing Care)		N.O.

		Harrison		C0290/04		38202		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Visanji		C0291/04		38204		ENT (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		External (Communication)		N.O.

		Armstrong		C0292/04		38204		Medical Records (Corporate Services)		Waiting in Out-Patient Clinic (Waiting Time)		cs

		Leigh (Deceased)		C0293/04		38205		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Treatment (nursing) (Nursing Care)		ms

		Wallwork		C0294/04		38212		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (medical) (Medical Care)		N.O.

		Myers		C0295/04		38212		Pain Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Carr		C0296/04		38212		Obstetrics (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)		wc

		Speed/Speed		C0297/04		38212		Pharmacy (Clinical Support Services)		Treatment (non-clinical) (Non Clinical Care)		ecc

		Greasley/Unwin		C0298/04		38215		Endoscopy (Medical Services, Specialist Medicine)		Investigations (waiting) (Waiting Time)		ms

		Lovelady		C0299/04		38215		Outpatients (Clinical Support Services)		Internal (Communication)		cs

		Singh(Deceased)/ICAS		C0300/04		38216		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (nursing) (Nursing Care)		N.O.

		Shuttleworth		C0301/04		38216		Occupational Therapy (Clinical Support Services, Rehabilitation)		Treatment (other clinical) (Other Clinical Care)		ms

		Green		C0302/04		38217		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Appointment (Waiting Time)		N.O.

		Summerfield		C0303/04		38217		Radiology (Clinical Support Services)		Investigations (waiting) (Waiting Time)		ecc

		McCarthy (deceased)		C0304/04		38218		Urology (Surgical Services, Surgery & Gastroenterology)		Cleanliness (Facilities)		wc

		Cameron-Pryde		C0305/04		38218		Radiology (Clinical Support Services)		Individual Staff		ecc

		Riley		C0306/04		38218		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Appointment (Waiting Time)		N.O.

		Lally		C0307/04		38223		Urology (Surgical Services, Surgery & Gastroenterology)		External (Communication)		wc

		Stockton		C0308/04		38223		Renal Services (Medical Services)		Treatment (medical) (Medical Care)		ms

		Hudson		C0309/04		38223		Dermatology (Medical Services, Specialist Medicine)		Internal (Communication)		ms

		Corns/Dobbin MP/Surgeon/ICAS		C0310/04		38225		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Day		C0311/04		38226		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Transport (Facilities)		N.O.

		Pinnington		C0312/04		38231		Outpatients (Clinical Support Services)		Cancelled Appointment (Waiting Time)		cs

		Hirst/Holden		C0313/04		38230		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (nursing) (Nursing Care)		N.O.

		Lewis/Pillier		C0314/04		38230		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Culver		C0315/04		38231		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)		N.O.

		Gordon		C0316/04		38232		Not Our Complaint (Other)		Not Our Complaint		cs

		Ingleby/ICAS		C0317/04		38236		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Diagnosis (medical) (Medical Care)		N.O.

		McKreel/ICAS		C0318/04		38236		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Farrell		C0319/04		38236		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		McAULEY		C0320/04		38236		Obstetrics (Surgical Services, Women & Children)		Internal (Communication)		wc

		Jardine		C0321/04		38236		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Dutton/Gould		C0322/04		38237		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)		wc

		Hamilton		C0323/04		38237		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Diagnosis (medical) (Medical Care)		N.O.

		Verdeille		C0324/04		38237		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		McLean		C0325/04		38240		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Moore		C0326/04		38243		Radiology (Clinical Support Services)		Individual Staff		ecc

		Jones(Deceased) /Jones		C0327/04		38243		Renal Services (Medical Services)		Lost Property (Policies)		ms

		Brizland		C0328/04		38244		ICU (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Eccleston		C0329/04		38244		Radiology (Clinical Support Services)		Treatment (other clinical) (Other Clinical Care)		ecc

		Foster/Lewis		C0330/04		38244		Radiology (Clinical Support Services)		Investigations (waiting) (Waiting Time)		ecc

		Tomkinson		C0331/04		38244		General Medicine (Medical Services, Acute Medicine)		Lost Property (Policies)		ms

		Sheldon		C0332/04		38244		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting List (in-patient) (Waiting Time)		N.O.

		Woodward/Blears MP		C0333/04		38244		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting List (in-patient) (Waiting Time)		N.O.

		Decent		C0334/04		38245		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Diagnosis (medical) (Medical Care)		N.O.

		Bickett		C0335/04		38246		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting List (in-patient) (Waiting Time)		N.O.

		Ratcliffe		C0336/04		38250		Haematology (Clinical Support Services, Pathology)		Results (waiting) (Waiting Time)		ecc

		Butterworth/Haddock		C0337/04		38250		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)		wc

		Hoare		C0338/04		38251		Radiology (Clinical Support Services)		Cancelled Operation (Waiting Time)		ecc

		Stone		C0339/04		38251		Portering/Security (Facilities)		Individual Staff		fa

		Comer (Deceased)/Dalton		C0340/04		38252		Renal Services (Medical Services)		Treatment (medical) (Medical Care)		ms

		Rowley/Lawrence		C0341/04		38257		ICU (Medical Services, Critical Care)		Visiting (Policies)		ecc

		Burns		C0342/04		38258		Obstetrics (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)		wc

		Laurence		C0343/04		38258		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Attitude (medical) (Medical Care)		ms

		Turner		C0344/04		38259		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Investigations (waiting) (Waiting Time)		wc

		Hanlon/Stewart MP		C0345/04		38259		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Quinn/Hunter		C0346/04		38258		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Not Our Complaint		N.O.

		Daly		C0347/04		38264		Urology (Surgical Services, Surgery & Gastroenterology)		Personality & social factors (Patient)		wc

		Chilton		C0348/04		38264		Urology (Surgical Services, Surgery & Gastroenterology)		Cleanliness (Facilities)		wc

		Lavery		C0349/04		38264		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Diagnosis (medical) (Medical Care)		N.O.

		Coady		C0350/04		38264		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Attitude (medical) (Medical Care)		N.O.

		Lucas/Dhammika		C0351/04		38265		Care of the Elderly (Medical Services)		Attitude (non-clinical) (Non Clinical Care)		ms

		Bailey		C0352/04		38266		Renal Services (Medical Services)		Individual Staff		ms

		Bambroffe		C0353/04		38271		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Diagnosis (medical) (Medical Care)		N.O.

		Fassam		C0354/04		38271		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Howard/Bennetta		C0355/04		38271		Emergency Department (Medical Services, Critical Care)		Lost Property (Policies)		ecc

		Parkinson		C0356/04		38271		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting List (in-patient) (Waiting Time)		N.O.

		Whitehead/Coulson		C0357/04		38271		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Treatment (medical) (Medical Care)		N.O.

		Greenfield		C0358/04		38272		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Internal (Communication)		N.O.

		Gardner		C0359/04		38274		Haematology (Clinical Support Services, Pathology)		Appointment (waiting time) (Waiting Time)		ecc

		Bevan/Stewart MP		C0360/04		38274		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Rooker		C0361/04		38275		Bed Management (Medical Services, Critical Care)		Treatment (other clinical) (Other Clinical Care)		ecc

		Hollington (Deceased)		C0362/04		38275		Care of the Elderly (Medical Services)		Diagnosis (medical) (Medical Care)		ms

		Trelfa/ICAS		C0363/04		38275		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)		ms

		Sankey		C0364/04		38275		Pain Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (medical) (Medical Care)		N.O.

		Farrell		C0365/04		38278		Theatres (Other)		Cancelled Operation (Waiting Time)		cs

		Trunks		C0366/04		38279		Weight Management (Medical Services, Specialist Medicine)		Cleanliness (Facilities)		ms

		Galway		C0367/04		38280		Domestic Services (Facilities)		Cleanliness (Facilities)		fa

		Leatherbarrow		C0368/04		38280		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Cancelled Appointment (Waiting Time)		ms

		Baker		C0369/04		38281		Call Centre (Corporate Services)		Information (non-clinical) (Non Clinical Care)		cs

		Burton		C0370/04		38281		Portering/Security (Facilities)		Security (Facilities)		fa

		Hitchcock		C0371/04		38281		Physiotherapy (Clinical Support Services, Rehabilitation)		Internal (Communication)		ms

		Johnson (Deceased)		C0372/04		38285		ICU (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		James		C0373/04		38285		Domestic Services (Facilities)		Cleanliness (Facilities)		fa

		Perry		C0374/04		38285		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		Coe		C0375/04		38285		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)		N.O.

		Aldred		C0376/04		38286		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Treatment (nursing) (Nursing Care)		N.O.

		McCaffery (Deceased)/ICAS		C0377/04		38285		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (medical) (Medical Care)		ms

		Batts/Pryce		C0378/04		38285		Endoscopy (Medical Services, Specialist Medicine)		Attitude (non-clinical) (Non Clinical Care)		ms

		Bracegirdle		C0379/04		38285		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting List (in-patient) (Waiting Time)		N.O.

		Dickman		C0380/04		38287		Cardiology (Medical Services, Acute Medicine)		Information (medical) (Medical Care)		ms

		Hodson/Carey		C0381/04		38288		Respiratory Medicine (Medical Services, Acute Medicine)		Diagnosis (medical) (Medical Care)		ms

		Fellone		C0382/04		38288		Dermatology (Medical Services, Specialist Medicine)		Internal (Communication)		ms

		Ball (Deceased)		C0383/04		38288		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (medical) (Medical Care)		ms

		Boyers/Watts (MP)		C0384/04		38293		Urology (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)		wc

		Martin		C0385/04		38293		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)		ecc

		Townsend		C0386/04		38293		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Attitude (medical) (Medical Care)		ms

		Riley		C0387/04		38293		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)		N.O.

		Baker/Blears MP		C0388/04		38293		Oral Surgery (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Information (non-clinical) (Non Clinical Care)		N.O.

		Taylor		C0389/04		38293		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Attitude (medical) (Medical Care)		N.O.

		Dalli		C0390/04		38294		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)		ms

		Hayworth		C0391/04		38295		Urology (Surgical Services, Surgery & Gastroenterology)		Information (nursing) (Nursing Care)		wc

		Riley		C0392/04		38295		General Surgery (Surgical Services, Surgery & Gastroenterology)		Waiting in Out-Patient Clinic (Waiting Time)		wc

		Courbet		C0393/04		38295		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Fancellu		C0394/04		38296		General Surgery (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)		wc

		Parkinson		C0395/04		38301		Neuro-rehabilitation (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Investigations (waiting) (Waiting Time)		N.O.

		Amos (Deceased)/Kilfoyle		C0396/04		38300		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)		ms

		Wilson (Deceased)		C0397/04		38302		Renal Services (Medical Services)		Treatment (medical) (Medical Care)		ms

		Fletcher		C0398/04		38301		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Individual Staff		ms

		Gooch/Boardman		C0399/04		38302		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)		ecc

		Cowley		C0400/04		38303		Neurophysiology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Diagnosis (medical) (Medical Care)		N.O.

		Marshall/Allott MP		C0401/04		38301		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Investigations (waiting) (Waiting Time)		N.O.

		Barker		C0402/04		38306		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Information (medical) (Medical Care)		N.O.

		Sinclair		C0403/04		38306		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Waiting List (in-patient) (Waiting Time)		N.O.

		Griffiths		C0404/04		38307		Urology (Surgical Services, Surgery & Gastroenterology)		Waiting List (in-patient) (Waiting Time)		wc

		Myers		C0405/04		38306		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Diagnosis (medical) (Medical Care)		N.O.

		Grieves/Kilbryde		C0406/04		38307		Emergency Department (Medical Services, Critical Care)		Internal (Communication)		ecc

		Cheetham		C0407/04		38307		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Cancelled Operation (Waiting Time)		wc

		Howe(deceased)		C0408/04		38306		Domestic Services (Facilities)		Cleanliness (Facilities)		fa

		Molyneux		C0409/04		38306		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)		ecc

		Hallsworth		C0410/04		38306		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting in Out-Patient Clinic (Waiting Time)		N.O.

		Albinson		C0411/04		38308		General Medicine (Medical Services, Acute Medicine)		Personality & social factors (Patient)		ms

		Brocking/Hughes MP		C0412/04		38308		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Rawle		C0413/04		38308		Not Our Complaint (Other)		Patient Choice Initiative		cs

		Rourke		C0414/04		38313		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (nursing) (Nursing Care)		N.O.

		Daniels		C0415/04		38313		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (nursing) (Nursing Care)		ecc

		Glazier/Lewis MP		C0416/04		38317		Radiology (Clinical Support Services)		Appointment (waiting time) (Waiting Time)		ecc

		Farnan		C0417/04		38317		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Appointment (Waiting Time)		N.O.

		Cook		C0418/04		38317		Neurology (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Appointment (Waiting Time)		N.O.

		Mason		C0419/04		38316		Not Our Complaint (Other)		Patient Choice Initiative		cs

		Rawcliffe/Swann		C0420/04		38317		Care of the Elderly (Medical Services)		Lost Property (Policies)		ms

		Barrett (Deceased)/Griffiths		C0421/04		38322		Renal Services (Medical Services)		Individual Staff		ms

		Wynn (Deceased)		C0422/04		38322		Cardiology (Medical Services, Acute Medicine)		Individual Staff		ms

		Slee/ICAS		C0423/04		38322		Urology (Surgical Services, Surgery & Gastroenterology)		Attitude (medical) (Medical Care)		wc

		Jones		C0424/04		38322		ENT (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Waiting in Out-Patient Clinic (Waiting Time)		N.O.

		Wilding		C0425/04		38322		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)		N.O.

		Winstanley/ICAS		C0426/04		38323		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)		ecc

		Fitzharris		C0427/04		38322		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Appointment (Waiting Time)		N.O.

		Merry		C0428/04		38327		Renal Services (Medical Services)		Personality & social factors (Patient)		ms

		Green		C0429/04		38328		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Appointment (waiting time) (Waiting Time)		N.O.

		Malone		C0430/04		38329		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)		ecc

		Haise		C0431/04		38331		Care of the Elderly (Medical Services)		Personality & social factors (Patient)		ms

		Whalley-Brennan		C0432/04		38331		Medical Assessment Unit (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)		ecc

		Wilson		C0433/04		38334		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Waiting in Out-Patient Clinic (Waiting Time)		N.O.

		Rushworth/Purnell MP		C0434/04		38336		Urology (Surgical Services, Surgery & Gastroenterology)		Cancelled Appointment (Waiting Time)		wc

		King (Deceased)		C0435/04		38336		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)		ecc

		Hussain		C0436/04		38337		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (non-clinical) (Non Clinical Care)		N.O.

		Conroy		C0437/04		38337		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Information (medical) (Medical Care)		N.O.

		Moore		C0438/04		38338		Renal Services (Medical Services)		Individual Staff		ms

		Wheeler		C0439/04		38341		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Individual Staff		ms

		Brunton		C0440/04		38341		Accommodation (Facilities)		Cleanliness (Facilities)		fa

		Dobson		C0441/04		38342		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)		N.O.

		meehan		C0442/04		38342		Car Parking (Facilities)		Security (Facilities)		fa

		Pasa/ICAS		C0443/04		38343		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)		wc

		Irving		C0444/04		38342		Diabetes & Endocrinology (Medical Services, Acute Medicine)		External (Communication)		ms

		Corns/Dobbin MP		C0445/04		38345		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Appointment (waiting time) (Waiting Time)		N.O.

		Total 434 Row(s)
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		Berry		C0019/05		38370		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Dugdale/Bradley MP		C0020/05		38370		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Gaye/Bowcock		C0029/05		38376		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Dyson		C0039/05		38384		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Gunby		C0051/05		38386		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Dean/Carroll		C0060/05		38397		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Bland		C0074/05		38405		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Tomlinson/Buckley		C0198/04		38132		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Gandy		C0202/04		38131		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Woodall/Clarke		C0218/04		38145		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Skwarczynski/Calton MP		C0219/04		38145		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Corns/Dobbin MP/Surgeon/ICAS		C0310/04		38225		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Culver		C0315/04		38231		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Farrell		C0319/04		38236		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Jardine		C0321/04		38236		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		McLean		C0325/04		38240		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Perry		C0374/04		38285		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)

		Coe		C0375/04		38285		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Riley		C0387/04		38293		Neurosurgery (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Wilding		C0425/04		38322		Spinal Services (Surgical Services, Neurosciences & Orthopaedics, Neurosciences)		Cancelled Operation (Waiting Time)

		Dobson		C0441/04		38342		Orthopaedics (Surgical Services, Neurosciences & Orthopaedics, Orthopaedics & Trauma)		Cancelled Operation (Waiting Time)
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		Master Copy				Neuro&Ortho				ECC&CC		MS&Elderly		Corp Serv.		WC

		Communication External		Communication External		5		Communication External				6		4		1

		Communication Internal		Communication Internal		2		Communication Internal		3		9		6		5

		Car Parking Disabled		Cleanliness		1		Car Parking Disabled

		Cleanliness		Transport		1		Cleanliness				1				2

		Environment		Medical Care - Attitude		5		Environment				2

		Estates		Medical Care - Diagnosis		9		Estates

		Insufficient spaces		Medical Care Information		7		Insufficient spaces		1

		Security		Medical Care - Treatment		28		Security

		Transport		Non-Clinical- Attitude		1		Transport

		Individual Staff		Non-Clinical -Information		4		Individual Staff		6		10		1

		Medical Care - Attitude		Non-Clinical - Treatment		1		Medical Care - Attitude		1		3				3

		Medical Care - Diagnosis		Not our Complaint		1		Medical Care - Diagnosis		7		4				5

		Medical Care Information		Information (Nursing)		3		Medical Care Information		1		4				3

		Medical Care - Treatment		Treatment (Nursing)		11		Medical Care - Treatment		16		18		1		14

		Non-Clinical- Attitude		Patient Choice Initative		1		Non-Clinical- Attitude		4		2		1

		Non-Clinical -Information		Discharge		2		Non-Clinical -Information		1				1

		Non-Clinical - Treatment		Lack of Resources		1		Non-Clinical - Treatment		2		1

		Not our Complaint		Lost Property		4		Not our Complaint						2

		Attitude (Nursing		Privacy/Dignity		1		Attitude (Nursing				2				4

		Information (Nursing)		Admissions Waiting Times		18		Information (Nursing)				3				1

		Treatment (Nursing)		Appointment Waiting Times		18		Treatment (Nursing)		2		7

		Attitude (Other/Clinical		Cancelled Appointment		7		Attitude (Other/Clinical				1				1

		Information (Other/Clinical)		Cancelled Operation		21		Information (Other/Clinical)		1		1

		Treatment (Other/Clinical)		Investigation Waiting		3		Treatment (Other/Clinical)		3		1

		Personality & Social Factors		Results Waiting		5		Personality & Social Factors				3				2

		Patient Choice Initative		Waiting in Out-Patient Clinic		5		Patient Choice Initative						2

		Discharge		Waiting List (In patient)		9		Discharge		2

		Lack of Resources						Lack of Resources

		Lost Property						Lost Property		1		7

		Visiting						Visiting		1

		Data Protection Act						Data Protection Act		1		1

		Mechanical Failure						Mechanical Failure				4

		Access to Records						Access to Records						1

		Privacy/Dignity						Privacy/Dignity

		Admissions Waiting Times						Admissions Waiting Times		1		1		2		3

		Appointment Waiting Times						Appointment Waiting Times		4		2				1

		Cancelled Appointment						Cancelled Appointment				2		1		1

		Cancelled Operation						Cancelled Operation		1				3		2

		Investigation Waiting						Investigation Waiting		3		1				1

		Results Waiting						Results Waiting		1		1				1

		Waiting in Out-Patient Clinic						Waiting in Out-Patient Clinic		1				4		1

		Waiting List (In patient)						Waiting List (In patient)								2

						174				64		97		29		53





		

		Keeling		C0008/05		38362		Radiology (Clinical Support Services)		Attitude (medical) (Medical Care)

		Hanlon/Stewart MP		C0011/05		38363		Radiology (Clinical Support Services)		Internal (Communication)

		Toft		C0026/05		38376		Emergency Department (Medical Services, Critical Care)		Individual Staff

		Walker		C0030/05		38376		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Jones (Known as Yvonne or Eve)		C0032/05		38376		Emergency Department (Medical Services, Critical Care)		Treatment (nursing) (Nursing Care)

		Hallows(deceased)		C0037/05		38379		ICU (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Sullivan		C0052/05		38390		Emergency Department (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)

		Mulligan		C0079/05		38407		Bed Management (Medical Services, Critical Care)		Discharge (Policies)

		Corbett		C0084/05		38413		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Bennett		C0099/05		38422		Radiology (Clinical Support Services)		Treatment (medical) (Medical Care)

		Watson/Renshaw		C0109/05		38434		Emergency Department (Medical Services, Critical Care)		Individual Staff

		McGill		C0110/05		38434		Emergency Department (Medical Services, Critical Care)		Individual Staff

		Moon (Deceased)		C0112/05		38434		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Rampley		C0113/05		38440		Emergency Department (Medical Services, Critical Care)		Individual Staff

		Hamill		C0114/05		38440		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Thomson/Cairns MP		C0116/05		38435		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Taylor (Deceased)/ICAS		C0123/05		38442		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Coates		C0138/04		38082		Emergency Department (Medical Services, Critical Care)		Data Protection Act (Standards)

		du Rose		C0146/04		38090		Haematology (Clinical Support Services, Pathology)		Information (other clinical) (Other Clinical Care)

		Molyneaux/Pyatt		C0149/04		38096		Pharmacy (Clinical Support Services)		Treatment (other clinical) (Other Clinical Care)

		Bedford		C0155/04		38097		Histopathology (Clinical Support Services, Pathology)		Treatment (non-clinical) (Non Clinical Care)

		Hughes		C0160/04		38099		Radiology (Clinical Support Services)		Admission (waiting time) (Waiting Time)

		Brown		C0186/04		38119		Emergency Department (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)

		Ellis		C0196/04		38128		Radiology (Clinical Support Services)		Appointment (waiting time) (Waiting Time)

		Jones		C0207/04		38135		Haematology (Clinical Support Services, Pathology)		Waiting in Out-Patient Clinic (Waiting Time)

		Wardle		C0209/04		38139		Medical Assessment Unit (Medical Services, Critical Care)		Information (non-clinical) (Non Clinical Care)

		Holt/Hill		C0217/04		38145		Haematology (Clinical Support Services, Pathology)		Insufficient spaces (Facilities)

		Holdsworth		C0221/04		38147		Radiology (Clinical Support Services)		Investigations (waiting) (Waiting Time)

		Trenbath		C0225/04		38152		Medical Assessment Unit (Medical Services, Critical Care)		Discharge (Policies)

		Austin		C0237/04		38159		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Lavian/ICAS		C0243/04		38163		Medical Assessment Unit (Medical Services, Critical Care)		Internal (Communication)

		Moss		C0259/04		38176		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Barker		C0272/04		38188		Radiology (Clinical Support Services)		Information (medical) (Medical Care)

		Albiston/Holmes		C0280/04		38194		Emergency Department (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)

		Gill/Mann		C0281/04		38195		Radiology (Clinical Support Services)		Appointment (waiting time) (Waiting Time)

		Thornley(deceased)/Burey		C0284/04		38196		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Harrison		C0290/04		38202		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Speed/Speed		C0297/04		38212		Pharmacy (Clinical Support Services)		Treatment (non-clinical) (Non Clinical Care)

		Summerfield		C0303/04		38217		Radiology (Clinical Support Services)		Investigations (waiting) (Waiting Time)

		Cameron-Pryde		C0305/04		38218		Radiology (Clinical Support Services)		Individual Staff

		Moore		C0326/04		38243		Radiology (Clinical Support Services)		Individual Staff

		Brizland		C0328/04		38244		ICU (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Eccleston		C0329/04		38244		Radiology (Clinical Support Services)		Treatment (other clinical) (Other Clinical Care)

		Foster/Lewis		C0330/04		38244		Radiology (Clinical Support Services)		Investigations (waiting) (Waiting Time)

		Ratcliffe		C0336/04		38250		Haematology (Clinical Support Services, Pathology)		Results (waiting) (Waiting Time)

		Hoare		C0338/04		38251		Radiology (Clinical Support Services)		Cancelled Operation (Waiting Time)

		Rowley/Lawrence		C0341/04		38257		ICU (Medical Services, Critical Care)		Visiting (Policies)

		Hanlon/Stewart MP		C0345/04		38259		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Fassam		C0354/04		38271		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Howard/Bennetta		C0355/04		38271		Emergency Department (Medical Services, Critical Care)		Lost Property (Policies)

		Gardner		C0359/04		38274		Haematology (Clinical Support Services, Pathology)		Appointment (waiting time) (Waiting Time)

		Rooker		C0361/04		38275		Bed Management (Medical Services, Critical Care)		Treatment (other clinical) (Other Clinical Care)

		Johnson (Deceased)		C0372/04		38285		ICU (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Martin		C0385/04		38293		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Courbet		C0393/04		38295		Emergency Department (Medical Services, Critical Care)		Treatment (medical) (Medical Care)

		Gooch/Boardman		C0399/04		38302		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Grieves/Kilbryde		C0406/04		38307		Emergency Department (Medical Services, Critical Care)		Internal (Communication)

		Molyneux		C0409/04		38306		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Daniels		C0415/04		38313		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (nursing) (Nursing Care)

		Glazier/Lewis MP		C0416/04		38317		Radiology (Clinical Support Services)		Appointment (waiting time) (Waiting Time)

		Winstanley/ICAS		C0426/04		38323		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Malone		C0430/04		38329		Emergency Department (Medical Services, Critical Care)		Diagnosis (medical) (Medical Care)

		Whalley-Brennan		C0432/04		38331		Medical Assessment Unit (Medical Services, Critical Care)		Attitude (nursing) (Nursing Care)

		King (Deceased)		C0435/04		38336		Medical Assessment Unit (Medical Services, Critical Care)		Treatment (medical) (Medical Care)





		

		Waterson (Deceased) / Rigby		C0012/05		38363		General Medicine (Medical Services, Acute Medicine)		Attitude (nursing) (Nursing Care)

		Graham/Forrest		C0014/05		38363		Respiratory Medicine (Medical Services, Acute Medicine)		Information (other clinical) (Other Clinical Care)

		Palethorpe/Meehan		C0015/05		38366		Care of the Elderly (Medical Services)		Information (nursing) (Nursing Care)

		Moore		C0016/05		38369		Cardiology (Medical Services, Acute Medicine)		Environment (Facilities)

		Price/Stewart MP		C0023/05		38372		Cardiology (Medical Services, Acute Medicine)		External (Communication)

		Elwell		C0028/05		38376		Physiotherapy (Clinical Support Services, Rehabilitation)		Internal (Communication)

		Betton (Deceased)/Hodgkinsons		C0035/05		38378		Renal Services (Medical Services)		Diagnosis (medical) (Medical Care)

		Hughes (Deceased)		C0036/05		38379		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Diagnosis (medical) (Medical Care)

		Ogden		C0043/05		38385		Dermatology (Medical Services, Specialist Medicine)		Appointment (waiting time) (Waiting Time)

		Roberts (Deceased)/Bloomer		C0045/05		38386		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (nursing) (Nursing Care)

		McPhilbin/Craxton		C0054/05		38391		Respiratory Medicine (Medical Services, Acute Medicine)		Lost Property (Policies)

		Cook		C0058/05		38393		Renal Services (Medical Services)		Lost Property (Policies)

		Routledge		C0061/05		38398		Dermatology (Medical Services, Specialist Medicine)		External (Communication)

		Briscoe		C0064/05		38399		Dietitians (Clinical Support Services, Rehabilitation)		Individual Staff

		Wilkinson		C0065/05		38399		Rheumatology (Medical Services, Specialist Medicine)		Data Protection Act (Standards)

		Smith/ICAS		C0076/05		38407		Dermatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Swift		C0080/05		38411		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Hankinson (Deceased)/ O'Hanlon		C0083/05		38412		Respiratory Medicine (Medical Services, Acute Medicine)		Individual Staff

		Kerby		C0085/05		38413		Dermatology (Medical Services, Specialist Medicine)		External (Communication)

		Froggatt (Deceased)		C0090/05		38415		Care of the Elderly (Medical Services)		Individual Staff

		Jackson/Bower		C0092/05		38415		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		Duncan		C0102/05		38427		Cardiology (Medical Services, Acute Medicine)		Results (waiting) (Waiting Time)

		Hough/ICAS		C0103/05		38428		Cardiology (Medical Services, Acute Medicine)		External (Communication)

		Passmore		C0108/05		38433		Cardiology (Medical Services, Acute Medicine)		Internal (Communication)

		Holroyd		C0115/05		38434		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (non-clinical) (Non Clinical Care)

		Murtagh		C0118/05		38441		Renal Services (Medical Services)		Individual Staff

		Marks		C0135/04		38079		Care of the Elderly (Medical Services)		Internal (Communication)

		Carroll/ Farrell		C0136/04		38078		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		Coates		C0140/04		38082		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Information (nursing) (Nursing Care)

		Lawton		C0143/04		38083		Rheumatology (Medical Services, Specialist Medicine)		Information (medical) (Medical Care)

		McCarthy		C0144/04		38090		Dermatology (Medical Services, Specialist Medicine)		Admission (waiting time) (Waiting Time)

		Barry		C0147/04		38091		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Attitude (nursing) (Nursing Care)

		Nabb/ Simpson		C0151/04		38097		Respiratory Medicine (Medical Services, Acute Medicine)		Information (nursing) (Nursing Care)

		Devine		C0154/04		38097		Care of the Elderly (Medical Services)		Attitude (other/clinical) (Other Clinical Care)

		Barker/ Leacy		C0172/04		38111		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (medical) (Medical Care)

		Hudson		C0174/04		38117		Rheumatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Mason		C0189/04		38121		Dermatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Ryan /Salford PCT		C0191/04		38125		Dermatology (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		King/ ICAS		C0199/04		38131		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Parkinson/ Gorton-Blackford		C0206/04		38134		Endoscopy (Medical Services, Specialist Medicine)		Attitude (medical) (Medical Care)

		Howard		C0216/04		38141		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Ogden		C0222/04		38149		Respiratory Medicine (Medical Services, Acute Medicine)		Information (medical) (Medical Care)

		Ryan		C0224/04		38152		Respiratory Medicine (Medical Services, Acute Medicine)		Internal (Communication)

		Brown/Bew		C0232/04		38156		Care of the Elderly (Medical Services)		Lost Property (Policies)

		Crowther/Hooley		C0242/04		38163		Diabetes & Endocrinology (Medical Services, Acute Medicine)		External (Communication)

		Entwistle(decd)/Smith		C0248/04		38163		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Lost Property (Policies)

		Trunks		C0254/04		38170		Weight Management (Medical Services, Specialist Medicine)		Environment (Facilities)

		Lakin-Hall		C0255/04		38169		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)

		Burke		C0256/04		38169		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)

		Kavanagh		C0257/04		38174		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)

		Smeeton		C0261/04		38176		Physiotherapy (Clinical Support Services, Rehabilitation)		Treatment (medical) (Medical Care)

		Quinn/ICAS		C0264/04		38177		Cardiology (Medical Services, Acute Medicine)		Information (medical) (Medical Care)

		Bartoletta		C0267/04		38180		Respiratory Medicine (Medical Services, Acute Medicine)		Internal (Communication)

		Hannah		C0268/04		38182		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Doherty (Deceased)		C0269/04		38183		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		Hares		C0270/04		38183		Rheumatology (Medical Services, Specialist Medicine)		Cancelled Appointment (Waiting Time)

		Sexton/Meadowcroft		C0271/04		38182		Care of the Elderly (Medical Services)		Internal (Communication)

		Bradbury		C0275/04		38188		Physiotherapy (Clinical Support Services, Rehabilitation)		Appointment (waiting time) (Waiting Time)

		Hamer/Heery		C0276/04		38189		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		McHale		C0279/04		38189		Surgical Appliances (Clinical Support Services, Rehabilitation)		Mechanical Failure (Standards)

		Hall (Deceased) / Lockwood		C0287/04		38197		Care of the Elderly (Medical Services)		Treatment (nursing) (Nursing Care)

		Leigh (Deceased)		C0293/04		38205		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Treatment (nursing) (Nursing Care)

		Greasley/Unwin		C0298/04		38215		Endoscopy (Medical Services, Specialist Medicine)		Investigations (waiting) (Waiting Time)

		Shuttleworth		C0301/04		38216		Occupational Therapy (Clinical Support Services, Rehabilitation)		Treatment (other clinical) (Other Clinical Care)

		Stockton		C0308/04		38223		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Hudson		C0309/04		38223		Dermatology (Medical Services, Specialist Medicine)		Internal (Communication)

		Jones(Deceased) /Jones		C0327/04		38243		Renal Services (Medical Services)		Lost Property (Policies)

		Tomkinson		C0331/04		38244		General Medicine (Medical Services, Acute Medicine)		Lost Property (Policies)

		Comer (Deceased)/Dalton		C0340/04		38252		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Laurence		C0343/04		38258		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Attitude (medical) (Medical Care)

		Lucas/Dhammika		C0351/04		38265		Care of the Elderly (Medical Services)		Attitude (non-clinical) (Non Clinical Care)

		Bailey		C0352/04		38266		Renal Services (Medical Services)		Individual Staff

		Hollington (Deceased)		C0362/04		38275		Care of the Elderly (Medical Services)		Diagnosis (medical) (Medical Care)

		Trelfa/ICAS		C0363/04		38275		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Trunks		C0366/04		38279		Weight Management (Medical Services, Specialist Medicine)		Cleanliness (Facilities)

		Leatherbarrow		C0368/04		38280		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Cancelled Appointment (Waiting Time)

		Hitchcock		C0371/04		38281		Physiotherapy (Clinical Support Services, Rehabilitation)		Internal (Communication)

		McCaffery (Deceased)/ICAS		C0377/04		38285		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (medical) (Medical Care)

		Batts/Pryce		C0378/04		38285		Endoscopy (Medical Services, Specialist Medicine)		Attitude (non-clinical) (Non Clinical Care)

		Dickman		C0380/04		38287		Cardiology (Medical Services, Acute Medicine)		Information (medical) (Medical Care)

		Hodson/Carey		C0381/04		38288		Respiratory Medicine (Medical Services, Acute Medicine)		Diagnosis (medical) (Medical Care)

		Fellone		C0382/04		38288		Dermatology (Medical Services, Specialist Medicine)		Internal (Communication)

		Ball (Deceased)		C0383/04		38288		Respiratory Medicine (Medical Services, Acute Medicine)		Treatment (medical) (Medical Care)

		Townsend		C0386/04		38293		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Attitude (medical) (Medical Care)

		Dalli		C0390/04		38294		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Amos (Deceased)/Kilfoyle		C0396/04		38300		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Treatment (medical) (Medical Care)

		Wilson (Deceased)		C0397/04		38302		Renal Services (Medical Services)		Treatment (medical) (Medical Care)

		Fletcher		C0398/04		38301		Gastroenterology (medical) (Medical Services, Specialist Medicine)		Individual Staff

		Albinson		C0411/04		38308		General Medicine (Medical Services, Acute Medicine)		Personality & social factors (Patient)

		Rawcliffe/Swann		C0420/04		38317		Care of the Elderly (Medical Services)		Lost Property (Policies)

		Barrett (Deceased)/Griffiths		C0421/04		38322		Renal Services (Medical Services)		Individual Staff

		Wynn (Deceased)		C0422/04		38322		Cardiology (Medical Services, Acute Medicine)		Individual Staff

		Merry		C0428/04		38327		Renal Services (Medical Services)		Personality & social factors (Patient)

		Haise		C0431/04		38331		Care of the Elderly (Medical Services)		Personality & social factors (Patient)

		Moore		C0438/04		38338		Renal Services (Medical Services)		Individual Staff

		Wheeler		C0439/04		38341		Diabetes & Endocrinology (Medical Services, Acute Medicine)		Individual Staff

		Irving		C0444/04		38342		Diabetes & Endocrinology (Medical Services, Acute Medicine)		External (Communication)





		

		Foster		C0021/05		38370		Outpatients (Clinical Support Services)		Waiting in Out-Patient Clinic (Waiting Time)

		Wolfendale/ICAS		C0022/05		38372		Not Our Complaint (Other)		Not Our Complaint

		Steen		C0050/05		38390		Call Centre (Corporate Services)		External (Communication)

		Arnott		C0062/05		38398		Medical Records (Corporate Services)		Individual Staff

		Huddleston		C0078/05		38407		Call Centre (Corporate Services)		Appointment (waiting time) (Waiting Time)

		Mitchell		C0086/05		38414		Medical Records (Corporate Services)		Internal (Communication)

		Ringrow		C0088/05		38414		Call Centre (Corporate Services)		External (Communication)

		Dempsey		C0095/05		38421		Call Centre (Corporate Services)		External (Communication)

		Neal		C0106/05		38432		Medical Records (Corporate Services)		Internal (Communication)

		Gibson-Wright		C0121/05		38441		Medical Records (Corporate Services)		Internal (Communication)

		Nuttall		C0134/04		38079		Call Centre (Corporate Services)		Internal (Communication)

		Harrison		C0162/04		38105		Call Centre (Corporate Services)		Waiting in Out-Patient Clinic (Waiting Time)

		Lang/Aulenta/MP		C0192/04		38126		Medical Records (Corporate Services)		Access to Records (R6) (Standards, Patients Charter)

		Galasko		C0201/04		38132		Medical Records (Corporate Services)		Internal (Communication)

		Fiefield		C0205/04		38134		Outpatients (Clinical Support Services)		Appointment (waiting time) (Waiting Time)

		Hand		C0220/04		38146		Anaesthesia (Surgical Services)		Treatment (medical) (Medical Care)

		De Lara		C0223/04		38152		Outpatients (Clinical Support Services)		Waiting in Out-Patient Clinic (Waiting Time)

		Lees		C0228/04		38154		Medical Records (Corporate Services)		External (Communication)

		Barker		C0230/04		38155		Theatres (Other)		Cancelled Operation (Waiting Time)

		Norbury		C0241/04		38162		Theatres (Other)		Cancelled Operation (Waiting Time)

		Stanley		C0258/04		38175		Call Centre (Corporate Services)		Attitude (non-clinical) (Non Clinical Care)

		Armstrong		C0292/04		38204		Medical Records (Corporate Services)		Waiting in Out-Patient Clinic (Waiting Time)

		Lovelady		C0299/04		38215		Outpatients (Clinical Support Services)		Internal (Communication)

		Pinnington		C0312/04		38231		Outpatients (Clinical Support Services)		Cancelled Appointment (Waiting Time)

		Gordon		C0316/04		38232		Not Our Complaint (Other)		Not Our Complaint

		Farrell		C0365/04		38278		Theatres (Other)		Cancelled Operation (Waiting Time)

		Baker		C0369/04		38281		Call Centre (Corporate Services)		Information (non-clinical) (Non Clinical Care)

		Rawle		C0413/04		38308		Not Our Complaint (Other)		Patient Choice Initiative

		Mason		C0419/04		38316		Not Our Complaint (Other)		Patient Choice Initiative





		Wood		C0004/05		38359		Car Parking (Facilities)		Car Parking, Disabled Spaces (Facilities)

		Kuna		C0059/05		38394		Communications (Facilities)		External (Communication)

		Higgins		C0119/05		38441		Car Parking (Facilities)		Car Parking, Disabled Spaces (Facilities)

		West		C0163/04		38105		Accommodation (Facilities)		Environment (Facilities)

		O'Reilly		C0187/04		38120		Transport (Facilities)		Transport (Facilities)

		Scott		C0190/04		38121		Transport (Facilities)		Transport (Facilities)

		Ashcroft		C0203/04		38134		Car Parking (Facilities)		Car Parking, Disabled Spaces (Facilities)

		Bridgeman		C0229/04		38154		Estates (Facilities)		Environment (Facilities)

		Costello		C0244/04		38163		Estates (Facilities)		Estates (Facilities)

		Powell/Quinn		C0277/04		38190		Transport (Facilities)		Treatment (non-clinical) (Non Clinical Care)

		Stone		C0339/04		38251		Portering/Security (Facilities)		Individual Staff

		Galway		C0367/04		38280		Domestic Services (Facilities)		Cleanliness (Facilities)

		Burton		C0370/04		38281		Portering/Security (Facilities)		Security (Facilities)

		James		C0373/04		38285		Domestic Services (Facilities)		Cleanliness (Facilities)

		Howe(deceased)		C0408/04		38306		Domestic Services (Facilities)		Cleanliness (Facilities)

		Brunton		C0440/04		38341		Accommodation (Facilities)		Cleanliness (Facilities)

		meehan		C0442/04		38342		Car Parking (Facilities)		Security (Facilities)





		

		Bridgford		C0010/05		38363		Gynaecology (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Dix		C0025/05		38373		General Surgery (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)

		Belgrove		C0027/05		38376		Gynaecology (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)

		Stuart (deceased)		C0041/05		38385		General Surgery (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)

		Wright		C0044/05		38386		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Coombs (deceased)		C0046/05		38386		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Davies		C0049/05		38390		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Attitude (other/clinical) (Other Clinical Care)

		Armstrong/ICAS		C0053/05		38391		General Surgery (Surgical Services, Surgery & Gastroenterology)		Personality & social factors (Patient)

		Gill		C0056/05		38392		General Surgery (Surgical Services, Surgery & Gastroenterology)		Waiting List (in-patient) (Waiting Time)

		Hermida		C0063/05		38398		Urology (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)

		Quinton/ICAS		C0067/05		38401		Urology (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)

		Greenwood		C0070/05		38406		Gynaecology (Surgical Services, Women & Children)		Results (waiting) (Waiting Time)

		Hartley		C0077/05		38407		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Attitude (nursing) (Nursing Care)

		Boocock		C0081/05		38412		General Surgery (Surgical Services, Surgery & Gastroenterology)		Appointment (waiting time) (Waiting Time)

		Devitt		C0105/05		38432		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Brown		C0137/04		38082		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Pryde-Jarman		C0150/04		38097		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Williams/CHC/MP		C0158/04		38099		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)

		Carroll/MP		C0165/04		38105		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Cohen/ICAS		C0170/04		38111		Gynaecology (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)

		Gibson (Deceased)		C0173/04		38113		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Bird		C0197/04		38131		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Ashcroft		C0204/04		38134		Obstetrics (Surgical Services, Women & Children)		Internal (Communication)

		Kiernan		C0212/04		38140		General Surgery (Surgical Services, Surgery & Gastroenterology)		Diagnosis (medical) (Medical Care)

		Corfield		C0213/04		38140		General Surgery (Surgical Services, Surgery & Gastroenterology)		Attitude (medical) (Medical Care)

		MacDonald		C0215/04		38140		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)

		Storey		C0231/04		38156		Obstetrics (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)

		Woods/Peet		C0247/04		38166		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Whitaker		C0249/04		38168		General Surgery (Surgical Services, Surgery & Gastroenterology)		Cancelled Operation (Waiting Time)

		Gaskell		C0250/04		38169		Gynaecology (Surgical Services, Women & Children)		Attitude (medical) (Medical Care)

		McKinnon/ICAS		C0253/04		38170		Obstetrics (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)

		Thompson		C0260/04		38176		General Surgery (Surgical Services, Surgery & Gastroenterology)		Admission (waiting time) (Waiting Time)

		Bertenshaw		C0262/04		38177		General Surgery (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Malam		C0282/04		38195		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Diagnosis (medical) (Medical Care)

		Carr		C0296/04		38212		Obstetrics (Surgical Services, Women & Children)		Attitude (nursing) (Nursing Care)

		McCarthy (deceased)		C0304/04		38218		Urology (Surgical Services, Surgery & Gastroenterology)		Cleanliness (Facilities)

		Lally		C0307/04		38223		Urology (Surgical Services, Surgery & Gastroenterology)		External (Communication)

		McAULEY		C0320/04		38236		Obstetrics (Surgical Services, Women & Children)		Internal (Communication)

		Dutton/Gould		C0322/04		38237		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)

		Butterworth/Haddock		C0337/04		38250		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Internal (Communication)

		Burns		C0342/04		38258		Obstetrics (Surgical Services, Women & Children)		Diagnosis (medical) (Medical Care)

		Turner		C0344/04		38259		Gastroenterology (Surgical Services, Surgery & Gastroenterology)		Investigations (waiting) (Waiting Time)

		Daly		C0347/04		38264		Urology (Surgical Services, Surgery & Gastroenterology)		Personality & social factors (Patient)

		Chilton		C0348/04		38264		Urology (Surgical Services, Surgery & Gastroenterology)		Cleanliness (Facilities)

		Boyers/Watts (MP)		C0384/04		38293		Urology (Surgical Services, Surgery & Gastroenterology)		Treatment (medical) (Medical Care)

		Hayworth		C0391/04		38295		Urology (Surgical Services, Surgery & Gastroenterology)		Information (nursing) (Nursing Care)

		Riley		C0392/04		38295		General Surgery (Surgical Services, Surgery & Gastroenterology)		Waiting in Out-Patient Clinic (Waiting Time)

		Fancellu		C0394/04		38296		General Surgery (Surgical Services, Surgery & Gastroenterology)		Information (medical) (Medical Care)

		Griffiths		C0404/04		38307		Urology (Surgical Services, Surgery & Gastroenterology)		Waiting List (in-patient) (Waiting Time)

		Cheetham		C0407/04		38307		Intestinal Failure (Surgical Services, Surgery & Gastroenterology)		Cancelled Operation (Waiting Time)

		Slee/ICAS		C0423/04		38322		Urology (Surgical Services, Surgery & Gastroenterology)		Attitude (medical) (Medical Care)

		Rushworth/Purnell MP		C0434/04		38336		Urology (Surgical Services, Surgery & Gastroenterology)		Cancelled Appointment (Waiting Time)

		Pasa/ICAS		C0443/04		38343		Obstetrics (Surgical Services, Women & Children)		Treatment (medical) (Medical Care)






