Pre qualification Questionnaire
6.1 What policies does your organisation have that support the different (up to date) legislation in relation to the six diversity strands (race, religion/belief, age, gender, disability and sexual orientation) and Human Rights.
6.2 What policies does your organisation have that support European Law? (If relevant)
6.3 Please give an experience of a situation around one or more of the six strands (age, disability, gender,  sexual orientation, race or religion/belief) that you have handled over the last five years and the solution that came out of the experience?
6.4
How do you ensure that all your staff are fully aware of up to date legislation ?

Sub Contractors

6.5
How do you ensure your sub contractors (where feasible) fit into the diversity strands?

6.6
If currently this is not carried out  – how do you envisage addressing this?

Evidence

6:1 – 6:3
The policies should contain some if not all of the following

· Statement of the organisations core values
· Discussion around performance indicators to measure effectiveness of the policy

· Framework for implementation – covering practices and procedures in terms of employment and service delivery

· Guidance for staff – code of conduct, checklists, dealing with difficult situations, conflicts etc

· Key staff responsible for the policy

· Monitoring arrangements – including recruitment, selection, staff development, disciplinary procedures, grievances, attitude to harassment and victimisation and hate crime

· Setting out different types of discrimination and giving examples

For example

Religion/belief –  how organisations meet religious observance (prayer, washing, fasting, requirements in canteens, dress code) and promoting understanding between different faiths and beliefs. Polices or processes that prevent less favourably treatment of others because of their religion or belief, discriminate indirectly against anyone, support structures for staff who have been harassed or victimised because of their religion or belief and how the organisation manages the service and staff in preventing discrimination because of religion/belief.
Disability – how an organisation supports individuals identified as having a disability or long term health condition with regard to “reasonable adjustments” and “not treating a disabled person” less favourably than a non disabled person.

In employment – job adverts (e.g. “not saying “lively and energetic” when the job is sitting down), job descriptions, application forms (in accessible formats as standard and naming the methods), using appropriate language and a detailed response to a  series of support systems such as Access to Work, Disability Leave, Flexible working, Home working etc) 

In Education - in relation to admissions, curriculum, teaching, learning including school trips, outings, school sports, leisure facilities, school meals, libraries and learning centres as well as those excluded from schools.

With Goods, facilities and services – how services to the public or section of the public are supported

Race – policies that prevent less favourable treatment on racial grounds, colour, nationality, race, ethnic or national origin. Support structures that protect those who have been victimised (complained about racial discrimination or supported someone else who has been victimised) or harassed (that violates a person’s dignity, creates an intimidating, hostile, degrading or offensive environment for a person on the grounds of race, ethnic or national origin)
Sexual orientation – structures/policies that look at treating people equally in terms of recruitment, training, promotion and dismissal for people of same sex, people of opposite sex or people of both sexes. Processes that review how organisations address harassment such as jokes about different sexual orientations that people find offensive or how those that are picked on because of their perceived sexual orientation are supported to stop this level of behaviour.
Age – providing effective support to employees or those on vocational training. Looking at ways to prevent younger staff from being passed over for promotion because of their age, ways to prevent ageist jokes, bullying or name calling and systems to recruit employees on merit and not focusing on a persons age to discriminate. By this we mean not asking for 10 years experience in a job role when 2/3 years can suffice or not recruiting older employees as it does not fit into the “youthful” culture of the business
Gender – providing effective support to employees by preventative measures/support structures to address harassment of man or woman by unwanted behaviour, violating a person’s dignity or less favourably treatment of a woman than a man (vice versa). Policies on preventative measures or support structures around victimisation of a staff member who makes a complaint of discrimination or supports someone else who is making a complaint . Policies for employees to support equal treatment to men and women and not putting one sex at an unfair disadvantage
6.4

Appraisal – copy of appraisal policy with specific Equality/Diversity section

Awareness Days – copy of invoice for awareness day and brochure if it was free

Conferences – same as awareness days

Diversity Representative in each department – copy of specific role for each person

E and D items on agendas at  meetings – copies of dated minutes (within last six months)

Induction – copy of induction policy or process 

Personal Development – as above

Supervision – copy of supervision policy with reference to Equality and Diviersity

Team Meetings – copies of minutes of meetings with dates

Training – offered to staff (depending on service and job role)

Update on intranet – copy of intranet page and date(s) it was on site

6.5
Advertise in alternative press to access businesses from all strands such as (List not exhaustive)
· Community Newsletters – local charities, voluntary groups

· Community Voluntary Services (CVS) website – www.cvs.org.uk

· Disability Now

· Economic Development Team – Salford Council

· Jewish Advertiser

· OutNorth West

· Voice

· Yourable.com

6.6
Tap into local resources to identify alternative businesses such as

Community Voluntary Services – www.cvs.org.uk
