CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
8th May, 2006

Meeting commenced:
  9.00 a.m.
"
adjourned:
10.05 a.m.
"
recommenced:
10.30 a.m.
"
ended:
11.35 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood 
-
Strategic Director of Customer and Support Services



A. Eastwood
- 
Deputy Director of Customer and Support Services 





and City Solicitor



J. Spink
-
Head of Finance



M. Bleese
-
Head of Human Resources



V. Joseph
-
Principal Committee Administrator

1.
RECORD OF BRIEFING

The record of the Briefing held on 24th April, 2006, was agreed as a correct record.

Councillors Hinds asked if any further information was available regarding the Swinton LIFT Project.

It was reported that further information will be available following a meeting to be held later this week.

2.
CAPITAL EXPENDITURE ITEMS

AGREED:
THAT capital expenditure be incurred as follows:-













£


Prince’s Park Play Area, Irlam






121,000


(Funded as part of a section 106 agreement).


Parks for People Master Plan






84,000


Survey Works Potential Parks






21,000

3.
PROCUREMENT PROCEDURE UPDATE
(Councillor Lancaster, Gary Amos (Assistant Director Procurement) and Miranda Caruthers-Watts (North West Regional Centre for Excellence) attending during consideration of this item).

Miranda Caruthers-Watts gave a detailed report on the work of the Regional Centre for Excellence making reference to:-

· How the Centre works with AGMA on the LAPP.

· Current issues outstanding with the Greater Manchester organisations.

· Operating and effectively running “E” auctions.

· Current methods of communication about the work being undertaken and the time frames upon which potential changes may occur.

Members raised questions regarding many of the above issues and indicated that the City Council would be prepared to promote greater procurement opportunities for Greater Manchester Authorities by arranging training and information programmes for relevant officers and Members with the support of the Regional Centre.

 
AGREED:
(1) THAT Miranda Caruthers-Watts be thanked for her presentation.



(2) THAT arrangements be made to circulate all relevant information to Councillors Hinds, Devine and Lancaster regarding Greater Manchester procurement plans.



(3) THAT following further consultation with the Regional Centre arrangements be made to hold a training/information event in the City for Greater Manchester/Regional Colleagues.

4.
BVPP 2006/07
Submitted the draft BVPP 2006/7 containing details of performance targets for the Customer and Support Services Directorate.

Members raised questions regarding some of the projected targets when taking into account current performance levels.


AGREED:
THAT the report be noted, pending resubmission of revised targets in certain categories.

5.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the Paragraph 1 of Part 1 of Schedule 12A to he Act, respectively indicated below; and that it be deemed that, in all the circumstances of the case, the public interest in their exemption outweighs the public interest in their disclosure, as disclosure would not provide the public with any useful information.

6.
ESSENTIAL CAR USER ALLOWANCE

AGREED:
THAT approval be given to the awarding of Essential Car User Allowance to the following posts:-


SEN Support Worker - Children’s Services Directorate.


Senior Supervisor - Customer and Support Services Directorate.


Assistant Manager (2) - Customer and Support Services Directorate.

7.
APPLICATIONS FOR VOLUNTARY EARLY RETIREMENT/REDUNDANCY

AGREED:
(1) THAT the previous decision to approve 18 applications for VER/ Redundancy (24th April, 2006) be amended to 17 applications, 11 at VER and 6 for voluntary severance.




(2) THAT approval be given to two applications for VER, one from the Community, Health and Social Care Directorate and one from the Customer and Support Services Directorate.
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