CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
19th June, 2006

Meeting commenced:
9.00 a.m.
"
ended:
9.40 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services




J. Spink - Head of Finance




D. Brown - Assistant Director (Human Resources)




J. Tanner - Assistant Director (External Services)




V. Joseph - Principal Committee Administrator

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the briefing held on 12th June, 2006, was agreed as a correct record.

3.
CAPITAL EXPENDITURE ITEMS

AGREED:
THAT capital expenditure be incurred in respect of the undermentioned schemes:-












£


Building Works Irlam C.P. School





303,260


Replacement of Windows
Mossfield CP School

129,828



4.
CALL CENTRE PROTOCOL
Councillor Hinds referred to a complaint  that  he had received from a member of the public regarding the interaction between the Call Centre and the Environment Services Directorate.

John Tanner reported on the matter indicating that a further meeting was to be held on 22nd June, to consider this issue.


AGREED:
THAT an  update report be provided to the next meeting.

5.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the Paragraph 1 of Part 1 of Schedule 12A to the Act, respectively indicated below, and that it be deemed that, in all the circumstances of the case, the public interest in their exemption outweighs the public interest in their disclosure, as disclosure would place in the public domain information that was personal to employees of the City Council.

6.
APPLICATION FOR VOLUNTARY EARLY RETIREMENT

AGREED:
THAT the application be approved.

7.
NPHL PENSION LIABILITY

AGREED:
THAT a “letter of comfort” be issued to NPHL indicating the Council’s current intention to ensure that NPHL is in a position to meet its liabilities and specifically pension liabilities, as they fall due.
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