CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
24th July, 2006

Meeting commenced:
9.00 a.m.
"
ended:
9.50 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS IN ATTENDANCE:




A. Westwood - Strategic Director of Customer and Support Services




J. Spink - Head of Finance




M. Bleese - Head of Human Resources




J. Tanner - Acting Head of Customer Services




V. Joseph - Principal Committee Administrator

1.
DECLARATION OF INTEREST

There were no interests declared.

2.
RECORD OF BRIEFING

The record of briefing held on the 27th July, 2006, was agreed as a correct record.

3.
CAPITAL EXPENDITURE ITEM

AGREED:
THAT capital expenditure be incurred on the undermentioned scheme.


Scheme





Amount










(£)


A572 Worsley Road - Resurfacing

1,103,382.11

4.
LAW AND ADMINISTRATION PERFORMANCE INFORMATION QUARTER 1 2006/07
Considered a report of the Law and Administration Division containing details of performance data for quarter 1 2006/07.

 
AGREED:
THAT the report be noted.

5.
COUNCIL TAX UPDATE
John Tanner, Acting Head of Customer Services reported on the current level of Council Tax collection and the progress being made to increase collection levels.


AGREED:
THAT the matter be noted.

6.
BENEFIT OVERPAYMENT WRITE OFF REPORT 31ST MARCH, 2006
John Tanner, Acting Head of Customer Services submitted a report (a) requesting permission to write off financial year irrecoverable debt for 2005/06 and (b) containing details of a revision strategy to improve recovery rates.

AGREED:
(1) THAT the sum of £75,972.73 be written off and a decision notice be issued in respect hereof.



(2) THAT the revised strategy be adopted.

7.
LOCAL GOVERNMENT EARLY TERMINATION OF EMPLOYMENT (DISCRETIONAL COMPENSATION)  (ENGLAND AND WALES ) REGULATIONS 2006 (CONSULTATION)
Mike Bleese, Head of Human Resources, reported on potential changes to regulations that would occur on October 1st, 2006, and the implications for existing Council policy.


AGREED:
THAT the matter be noted, and a full report be submitted to a future meeting.

8.
APPLICATION FOR VOLUNTARY EARLY RETIREMENT

This matter was withdrawn from the agenda.
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