CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
7th November, 2005

Meeting commenced:
  9.15 a.m.
"
adjourned:
10.00 a.m.
"
reconvened:
11.55 a.m.
"
ended:
12.55 p.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services




J. Spink - Head of Finance




A. Eastwood - Deputy Director of Customer and Support Services and 



City Solicitor



M. Bleese - Head of Personnel Services



M. Willetts - Head of ICT Services (Items detailed in Minutes 5 and 6 only)



M. Relph - Senior Committee Administrator

	
	Item
	Decision/Action/Information



	1.
	Record of Briefing held on 1st November, 2005.
	Agreed/noted.



	2.
	Council Magazine Pilot - Exemption to Standing Orders
	Approved.



	3.
	Human Resources Quarterly Update
	Noted.



	4.
	Law and Administration Quarterly Update
	Noted.

The feasibility of adopting a corporate approach to the use of recycled paper throughout the City Council to be investigated.



	5.
	‘Building on our Strengths’ Proposed Reorganisation of ICT Services
	Proposals agreed as a basis for further consultation with staff, and other interested parties.



	6.
	e-Government Priority Service Outcomes
	Noted.
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