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REPORT OF THE ASSISTANT DIRECTOR ICT SERVICES

To the: Corporate Services Lead member Meeting

On:
Monday, 5 July, 2004

TITLE: ICT Services - Annual Report 2003/4

RECOMMENDATIONS:
That the report be noted

EXECUTIVE SUMMARY:
The attached report sets out how ICT services performed against plans during 2003/4 in respect of operational services, project work and broader management initiatives

BACKGROUND DOCUMENTS:
See attached report

ASSESSMENT OF RISK:
Risk management is a feature of each of the items covered in the report 

THE SOURCE OF FUNDING IS:
NA

LEGAL ADVICE OBTAINED:
NA

FINANCIAL ADVICE OBTAINED:
NA

CONTACT OFFICER:
M Willetts

WARD(S) TO WHICH REPORT RELATES:
Not Applicable

KEY COUNCIL POLICIES:
Best Value; Information Society Strategy; Modernising Local Government; Performance Management; e Government; 

DETAILS:
Attached report provides a management summary and detailed analysis of the performance of the ICT service during 2003/4
