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REPORT OF THE ASSISTANT IT DIRECTOR (ITNET) AND HEAD OF CUSTOMER SERVICES 

To the: Lead Member of Corporate Services

On:
Monday, 22 March, 2004

TITLE: Integrated Council Tax, Housing and Council Tax Benefits Computer System - Procurement Project

RECOMMENDATIONS:
It is now recommended that approval be given to award the contract to Sx3 (Service and Systems Solutions) for the supply and support of a new Council Tax, Housing and Council Tax Benefits system and associated hardware, at a total cost of £813,451 and that a further report be submitted in two months setting out the implementation timetable and project management arrangements.

EXECUTIVE SUMMARY:
Following the previous report presented to Lead Member in January 2004 recommending Sx3 be made preferred supplier, the current report now explains the final negotiations and adjustments to project deliverables and presents the final fixed price for the seven year contract of £811,259.

BACKGROUND DOCUMENTS:
PROCUREMENT REPORT FOR:SALFORD CITY COUNCILIN RESPECT OF:“Integrated Council Tax, Housing and Council Tax Benefits System”

ASSESSMENT OF RISK:
will be part of the project planning process

THE SOURCE OF FUNDING IS:
Revenue and Invest to Save Borrowing

LEGAL ADVICE OBTAINED:
Yes

FINANCIAL ADVICE OBTAINED:
Yes

CONTACT OFFICER:
Steve Hampson

WARD(S) TO WHICH REPORT RELATES:
ALL WARDS

KEY COUNCIL POLICIES:
Budget Strategy; Modernising Local Government; 

DETAILS:
Details as set out in attached support
