How do you rate………..?
Poor
Not Very

Good
Good 
Very 

Good
Don’t 

Know
Comments

the quality of bulletins you receive?

5%
65%
20%
10%
Overall, 85% considered the service and bulletins good/very good

the relevance of bulletins to your area of activity

35%
35%
20%
10%
Having regard to the answer on the first question a surprising number found relevance “not very good”.  A review of the returns reveals additional comments suggesting that some people had been receiving all bulletins and had not notified the LGIU of types of briefings they particularly wanted to receive.  If we take up membership this can be rectified.  Also see below

LGIU bulletins compared with those issued by other bodies
5%
10%
45%
25%
15%
A number of officers have questioned the relevance  (above question) in the context of the bulletins already received from other sources (professional, government, LGA etc).

Since the above survey was undertaken, further comments were invited from members and Directors and those received can be summarised as follows:

· Found it very useful (Member)

· Very useful, but question the cost (Member)

· Can think of other areas where money could be spent (Member)

· Of  benefit to Members: advantage being able to save the ones of interest and recall them instantly when needed (Member)

· Worthwhile subscription and worth the subscription (Member)

· Duplicates other materials received from Government Departments/LGA etc. and would not want resource from the Directorate committed (Director and Lead Member).

