Customer and Support Services Lead Member Briefing – 1st March 2010


CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING



1st March 2010



Meeting commenced:
9.25 a.m.



“                ended:
10.30 a.m.

PRESENT:
Councillor Hinds - in the Chair


Councillor Mullen

OFFICERS:
Alan Westwood
-
Strategic Director of Customer & Support 





Services



John Spink                    -       City Treasurer



Anthony Rich
-
City Solicitor 

 



Lynne Slamon 
-
Senior Democratic Services Officer 



Dave Hunter
-
Assistant Director, Corporate ICT



Debbie Brown
-
Assistant Director, Human Resources



John Tanner                 -        Assistant Director (Customer Services).

1. DECLARATIONS OF INTEREST

There were no declarations of Interest.

2. RECORD OF BRIEFING

The record of the Briefing held on 1st March 2010, was approved as a correct record. 

3. COUNCIL TAX UPDATE

John Tanner provided an update in respect of Council Tax, Business Rates and Arrears.  

RESOLVED:
THAT the information be noted.

4. FILLING OF VACANT POSTS

RESOLVED:
THAT the action taken in respect of the filling of vacant posts be approved.

5. MERCURY ABATEMENT
RESOLVED: THAT the proposed capital expenditure in respect of the delivery of the Mercury Abatement Scheme at Agecroft Crematorium be approved.
6.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

7.
VOLUNTARY EARLY RETIREMENTS 

RESOLVED: THAT the application for the flexible voluntary early retirement from Children's Services, one voluntary early retirement from Chief Executive's, one voluntary early retirement from Community Health and Social Care and one voluntary early retirement from Customer and Support Services be approved.
8.
TEN CENTRE  
Alan Westwood provided an update on the TEN Centre.
9.
AGMA PLANNING AND HOUSING TEAM 
RESOLVED: THAT approval be given to the creation of an AGMA Planning and Housing Team within the Sustainable Regeneration Directorate and the consequential recruitment to the posts.
10.
CAPACITY REQUIREMENTS – ENTERPRISE CONTENT MANAGEMENT (ECM) AND CUSTOMER RELATIONSHIP MANAGEMENT (CRM) 

RESOLVED: THAT the proposed request for additional temporary ICT posts to cover the immediate capacity issues facing the ECM and CRM functions within ICT be approved. 

11.
OFF-STREET PARKING - VAT

RESOLVED: THAT a contribution towards the 'Isle of Wight' case in respect of claiming back VAT for Off Street Parking be approved. 
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