CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
1st June, 2009

Meeting commenced:
9.35.a.m.
"
ended:
12noon
PRESENT:
Councillor Hinds - in the Chair

Councillor Mullen

OFFICERS:
Alan Westwood - Strategic Director of Customer and Support Services



John Spink - City Treasurer



Mike Bleese - Head of Human Resources



John Tanner - Head of Customer Services



David Hunter - Assistant Director ICT



Lynne Slamon - Senior Committee Administrator

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the Briefing held on 18 May, 2009, was approved as a correct record.  

3.
COUNCIL TAX UPDATE

John Tanner provided an update in respect of Council Tax, Business Rates and Arrears.

RESOLVED:
THAT the report be noted.

4.
FILLING OF VACANT POSTS

Mike Bleese gave an update report on the current position regarding the filling of vacant posts within the Authority.


RESOLVED:
(1) THAT the filling of vacant posts be dealt with as agreed.




(2) THAT consideration be given to the options available for advertising of vacant posts at a future meeting.

5.
ESTABLISHMENT OF FRAMEWORK AGREEMENT FOR THE PROVISION OF CREATIVE DESIGN SERVICES

A report of the Strategic Director of Customer and Support Services containing details of proposals to establish a Framework Agreement for the provision of Creative Design Services for the period 1st June 2009 to 31st March 2012 (with the option to extend to 31st March, 2015), was submitted.


RESOLVED:
(1) THAT the inclusion of the following companies on the Framework Agreement for the provision of Creative Design Services for the period 1 June 2009 to 31 March 2012 (with the option to extend to 31 March 2013):- Air Advertising, Carbon Creative, Creative Lynx, Creative Spark, October Communications and Origin Creative at an approximate cost of £549,621 over a thirty four month contract period and £743,605 over a possible forty six month period, be approved.




(2) THAT agreement for all Creative Design requirements to be initially channelled through the Creative Services Manager in Chief Executives to ensure compliance with the Framework Agreement be approved.



(3) THAT the City Solicitor be authorised to prepare contract award documents as soon as possible.




(4)  THAT delegated authority be granted to the Strategic Director of Customer and Support Services or his appointed representative to negotiate an optional 12 month extension to the contract dependent on satisfactory service provision, consistent quality of product and maintenance of competitive unit costs.

6.
REVENUE BUDGET 2008/09 OUTTURN

A report of the City Treasurer providing details of the 2008/09 provisional revenue outturn results for Directorate controlled budgets.  There was a net underspend of £382,000 on General Fund services, and an overspend on Schools expenditure funded by Dedicated School Grant of £2.5/2M.

RESOLVED:
(1) THAT the report be noted.




(2) THAT the scheme for the carry forward of balances should not be implemented this year, except for Community Committees.
7.
ICT SERVICES DIVISION ANNUAL REPORT 2008/09

A report of the Assistant Director, ICT, identifying performance against service plan targets and other performance issues for the 2008/09 financial year and summarising the planned activities for 2009/10, was submitted.

RESOLVED:
THAT the report be noted.

8.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
9.
VOLUNTARY EARLY RETIREMENTS

RESOLVED:
THAT the applications for one voluntary early retirement in the Customer and Support Services Directorate and two voluntary early retirements in the Children’s Services Directorate on behalf of teachers, be approved.
10.
STAFFING ISSUE

RESOLVED:
THAT the proposal to bring the post of a Member of staff in Sustainable Regeneration in line with similar posts at this level, be approved.
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