CUSTOMER AND SUPPORT SERVICES LEAD MEMBER
3rd July, 2006

Meeting commenced:
  9.00 a.m.
"
adjourned:
10.00 a.m.
"
recommenced :
10.50 a.m.
"
ended:
11.20 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



J. Spink - Head of Finance



M. Bleese - Head of Human Resources



J. Tanner - Acting Head of Customer Services



J. Gosney - Energy  Audit Manager



A. Waine - Audit Manager



V. Joseph - Principal Committee Administrator

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the briefing held on 26th June, 2006, was agreed as a correct record.

3.
CUSTOMER SERVICES PERFORMANCE DATA - QUARTER 2006

John Tanner, Acting Head of Customer Services, submitted a report containing details of the divisions first quarter performance for 2006 across the following services:-


(a)
Internal Services including -

· Council Tax Collections

· Business Rate Collections

· Benefits and Council Tax Administration


(b)
External Services including -

· Call Centre activity and related services


(c)
Community Telematics 


(d)
Business Development and Communications.


Members discussed the content of the report in detail and made specific comments on the work of Internal Services Section.


AGREED:
THAT the report be noted, and weekly reports be provided to the Lead Member regarding the Council Tax collection performance.

4.
ENERGY AUDIT ACTIVITY MARCH - JUNE, 2006

Jim Gosney, Energy Audit Manager, submitted a report containing details of the energy audit activity for the period March - June, 2006.


The report made specific reference to:-

· Energy Audits

· Gas Purchasing

· Gresham Efficiencies 


AGREED:
THAT the report be noted.

5.
AUDIT REPORTS ISSUED JANUARY TO MAY, 2006

Andrew Waine, Audit Manager, submitted a report containing details of internal audit reports that had been issued during the abovementioned period.


The report provided details of eight individual reports which had been implemented across a range of Directorate services.


AGREED:
THAT the report be noted.

6.
REVISED DRAFT SMOKING POLICY

Mike Bleese, Head of Human Resources, submitted a report containing details of a revised draft smoking policy.


AGREED:
THAT the revised policy on smoking be adopted in principle and that arrangements be made to consult with the appropriate Trades Unions on implementation arrangements.

7.
TRAVEL PLAN

Mike Bleese, Head of Human Resources, reported potential implications of the Travel Plan/Strategy that could impact upon human resource issues across Directorates.


AGREED:
THAT the matter be noted.

8.
PURCHASE OF SALFORD SCIENCE PARK FROM NWDA

John Spink, Head of Finance, submitted a report containing details of a proposal relating to an “opt for tax” in respect of the property prior to purchase.


AGREED:
THAT authority be given to “opt for tax” in respect of this purchase and a decision notice be issued in respect hereof.

9.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the paragraphs of Part 1 of Schedule 12A to the Act, respectively indicated below; and that it be deemed that, in all the circumstances, the public interest in their exemption outweighs the public interest in their disclosure, as disclosure would not provide the public with any useful information.

10.
AUDIT INVESTIGATIONS MARCH - MAY, 2006


(Paragraph 7)


(Disclosure of information could prejudice the position of the Council in respect of information relating to any action taken or to be taken in connection with the prevention, investigation or prosecution of crime).


Andrew Waine, Audit Manager, submitted a report containing details of audit investigations that had been carried out during March - May, 2006.


AGREED:
THAT the report be noted.

11.
APPLICATION FOR VOLUNTARY EARLY RETIREMENT -


CHIEF EXECUTIVE DIRECTORATE




(Paragraph 1)


(Disclosure of information is not required in respect of this matter as it relates to an individual employee of the City Council).


AGREED:
THAT the application be approved and a decision notice be issued in respect hereof.

R:\status\working\admin\pmin\csslm0307060.doc

