CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
27th November, 2006

Meeting commenced:
10.00 a.m.
"
ended:
10.50 a.m.
PRESENT:
Councillor Hinds - in the Chair

OFFICERS IN ATTENDANCE:



A. Westwood - Strategic Director of Customer and Support Services



J. Tanner - Head of Customer Services



M. Willets - Head of ICT



V. Joseph - Principal Committee Administrator



M. Curtis - Principal Electoral Services Officer

1.
APOLOGIES FOR ABSENCE
Apologies for absence were submitted on behalf of Councillors Devine and John Spink, Head of Finance.

2.
DECLARATIONS OF INTEREST

There were no interests declared.

3.
RECORD OF BRIEFING

The record of briefing held on 20th November, 2006, was agreed as a correct record.

4.
DISABILITY EQUALITY SCHEME 2006-2008
The Strategic Director for Customer and Support Services submitted for approval the Disability Equality Scheme that had been considered by the Equal Opportunities Forum.


AGREED:
THAT the scheme be approved.

5.
NATIONAL BENCHMARKING FOR ICT SERVICES
Mike Willets, Head of ICT Services submitted a report outlining details of the National Benchmarking of the ICT Services carried out by the Society of ICT Managers (SOCITM).

In the regional results the ICT Services were in the top 1/3 in 15 categories, in the middle for 8 categories and in the bottom 1/3 for 2 categories.

In the National Benchmarking Survey the service received 9 excellent grades and 4 areas were identified as with room for improvement.

Mike Willets commented on the work being undertaken for those services ranked at the bottom or identified as room for improvement.

Members commented on the content of the report.

AGREED:
THAT the report be circulated to all Members of the Council by the Lead Member and the service be congratulated on their performance.

6.
COUNCIL TAX UPDATE
John Tanner reported on the continued improvement in Council Tax collection and action that was being taken to sustain this level of performance.

He also commented on the work being undertaken regarding Council Tax and business related arrears.


AGREED:
THAT the report be noted.

7.
PURCHASE OF A NEW ELECTORAL REGISTRATION/ELECTIONS


MANAGEMENT SOFTWARE
Michelle Curtis, Principal Electoral Services Officer, presented a report regarding the purchase of a new electoral registration and management software to ensure compliance with the new regulations relating to postal voting.

 
AGREED:
THAT the contract be awarded to Strand Business Systems at a cost of £28,825.
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