CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
6th April, 2009 

Meeting commenced:
9.00 a.m.
"
adjourned:
9.40 a.m.
                                                                         “   reconvened : 10.40 a.m.

                                                                         “           ended:  10. 45 a.m. fillin "end time" 
PRESENT:
Councillor Hinds - in the Chair 

OFFICERS:
Alan Westwood - Strategic Director of Customer and Support Services



Geoff Topping - Assistant Director of Corporate Services (Accountancy 






and Exchequer)


John Tanner - Head of Customer Services 



Stephen Fryer - Assistant Director, Customer Services


Debbie Brown - Assistant Director, Employment and Workforce Planning


Lynne Slamon - Senior Committee Administrator

1.
APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of Councillor Devine and Anthony Rich.

2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING

The record of the Briefings held on 23rd and 30th March, 2009, was agreed as a correct record. 
4.
COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears.
5.
FILLING OF VACANT POSTS

Debbie Brown gave an update report on the current position regarding the filling of vacant posts within the Authority. 

RESOLVED:
THAT the filling of vacant posts be dealt with as agreed.

6. 
BUILE HILL PARK HERITAGE LOTTERY BID

RESOLVED:
THAT the report of the Deputy Director of Environment be noted; and authority be granted to proceed with the capital proposal in respect of the bid to the 2009-2012 Heritage Lottery, Parks for People Programme and Visitor Centre for Buile Hill Park.

7.        GOVERNMENT CODE – CONNECT SECURE INTERNET

           RESOLVED : THAT approval be granted to appoint 45 Security to meet the requirements of the Government Code of Conduct.

8.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
9.
COMPUTER SYSTEMS UPGRADE - COUNCIL TAX AND BENEFITS

RESOLVED:
THAT the report of the Strategic Director of Customer and Support Services be noted; and approval granted for the purchase of a server with the two quad core processors for the purpose of running the Council Tax and Benefits Services.
10.
VOLUNTARY EARLY RETIREMENTS

Debbie Brown reported on six applications for Voluntary Early Retirement from the Customer and Support Services Directorate, one Voluntary Severance in Urban Vision and one Voluntary Early Retirement from a Teacher.


RESOLVED:
THAT the applications be approved.
11.
PAYMENT OF HONORARIA

RESOLVED:
THAT the payment of an honoraria to two members of staff in Urban Vision be approved.

12.
DISCRETIONARY RATE RELIEF

RESOLVED:
THAT applications for Discretionary Rate Relief be dealt with as follows -


(a)
Needy Children Foundation - refuse additional rate relief.


(b)
Ezer Layeled - approve 80% mandatory and 20% discretionary relief. 


(c)
Salford Arts Theatre - 100% discretionary relief.


(d)
Boothstown Junior Football Club - 100% discretionary relief.
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