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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

7thJune, 2010


Meeting commenced:
  9.00 a.m.


“           ended:
  10.20 a.m.

PRESENT:
Councillor Hinds - in the Chair



Councillor Mullen

OFFICERS:
Alan Westwood
-
Strategic Director of Customer and Support  







Services

John Spink

-
City Treasurer

Debbie Brown
-
Assistant Director (Human Resources)

Allison Lobley
-
Assistant Director (Administration)

John Tanner

-
Assistant Director (Customer Services)

Dave Hunter 

-
Assistant Director (Corporate ICT)

1. DECLARATIONS OF INTEREST

There were no declarations of interest.

2. RECORD OF BRIEFING

The record of the briefing held on 24th May, 2010, was approved as a correct record.

3.
COUNCIL TAX BUSINESS RATES AND ARREARS 

An update was provided in relation to council tax, business rates and arrears.


4.
FILLING OF VACANT POSTS

RESOLVED:
(1) THAT the request for two posts in the Internal Care Brokerage Team be approved. 




(2) THAT the request for two Administration posts be deferred to the next meeting. 

5.
CASH IN TRANSIT SERVICE

RESOLVED:
(1) THAT approval be given to accept the opportunity to enter into Lancashire Procurement Hub Agreement with G4S Cash Services (UK) Limited for the period 1st August 2010 to the 31st March 2011 (with the option to extend to 31st March 2013.




(2) THAT authority be granted to prepare contracts of all documents as soon as possible.




(3) THAT authority be delegated the Strategic Director of Customer and Support Services or his appointed representative to negotiate an optional 24 month extension (reviewed annually) to the contract dependant on satisfactory service provision and maintenance of competitive service costs.

6.
ENTERPRISE 2

RESOLVED:
THAT the proposal to introduce Enterprise 2 which would see a move from the thick or thin client choice to a modular environment designed with flexibility for the user in mind allowing a work anywhere securely philosophy embracing the move towards an agile workforce be approved.

7.
CAPITAL PROPOSALS

RESOLVED:
THAT authority be given to proceed with the following capital proposals


(a)
Outdoor gym, Buile Hill Park


(b)
Outdoor Gym, Parr Fold Park

8.
EXTENSION OF PURCHASING CARD CONTRACT

RESOLVED:
THAT the contract with RBS for the provision of purchasing cards be extended for a further 12 months and authority be granted to prepare contracts to all documents as soon as possible.

9.
HUMAN RESOURCES POLICY UPDATE

RESOLVED:
THAT the changes to the following HR policies be noted and 


approved -


Flexible retirement, early retirement and redundancy policy


Fixed term contract policy and


Retirement policy - continuing beyond age 65 

10.
EXCLUSION OF THE PUBLIC
RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

11.
WRITE-OFF OF FORMER TENANT ARREARS - SALIX HOMES

RESOLVED:
THAT approval be granted to write-off former tenant arrears totalling £108,581.56 that had been identified as irrecoverable by Salix Homes. 

12. ANY OTHER BUSINESS
· Local Transparency 
Consideration was given to a letter received from the Secretary of State for Communities and Local Government with regard to Local Transparency. 

· World Cup
Consideration was given with regard to actions/provisions should be taken towards staff when the World Cup. 

· Disciplinary Action

An update was provided with regard to recent disciplinary action. 

· Carnegie Library

It was asked to be noted that the Carnegie Library was now open and that Councillor Hinds, Councillor Mullen and Alan Westwood would be invited to the formal launch on 14th June, 2010.   
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