CUSTOMER AND SUPPORT SERVICES LEAD MEMBER
18th December, 2006

Meeting commenced:
9.00 a.m.
"
ended:
10.20 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS IN ATTENDANCE:



A. Westwood - Strategic Director of Customer and Support Services



J. Tanner - Head of Customer Services



D. Sackfield - Business Support and Information Manager



A. Roberts - Senior Best Value and Performance Management Officer



V. Joseph - Principal Committee Administrator 

1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of J. Spink, Head of Finance.

2.
DECLARATIONS OF INTEREST

There were no interests declared.

3.
RECORD OF BRIEFING

The record of briefing held on 4th December, 2006, was approved as a correct record.

4.
CAPITAL EXPENDITURE SCHEMES

AGREED:
THAT capital expenditure be incurred in respect of the undermentioned schemes -

	Scheme
	Amount (£)


	Crossing Improvements Memorial Road, Walkden
	21,147.81

	Improvements to Parr Fold Park
	26,829.17


5.
FEES FOR MARRIAGES AT APPROVED PREMISES

A report of the Strategic Director of Customer and Support Services was submitted containing details of proposed fees for the carrying out of marriage ceremonies at approved places as follows:-








£


Ceremonies Mon - Thurs


223.50


         “          Fridays


233.50


         “          Saturdays


253.50


         “          Sundays/Bank Holidays
293.50



The proposed revised fees were recommended following a benchmarking exercise with other Greater Manchester Authorities.


AGREED:
THAT fees as detailed above be approved.

6.
POSTAL CHARGES FOR CERTIFICATE APPLICATIONS

The Strategic Director of Customer and Support Services submitted a report containing details of increases to proposed charges on all certificate applications to recuperate postal/envelope fees as follows:-









New Fee


Full Certificates for Birth, Death, Marriage
£7.50


and Civil Partnerships


Short Birth Certificates



£6.00


All current Certificates



£4.00


AGREED:
THAT the proposed fees as detailed above be implemented.

7.
NATIONALITY CHECKING SERVICE

The Strategic Director of Customer and Support Services submitted a report requesting (a) authorisation from the registration service to commence provision of the Nationality Checking Service in accordance with legislative requirements and (b) that in the event that service levels cannot be met from within existing staffing levels, the revenue raised through fee income be used to meet the cost employing a Deputy Registrar. 

AGREED:
THAT approval be given to the commencement of the provision as detailed in the report now submitted.

8.
INFORMATION SECURITY MANAGEMENT SYSTEM (ISMS)

The Strategic Director of Customer and Support Services submitted a report containing details of the implementation of ISMS across all City Council sites to (a) support Corporate Information Security Policy, (b) ensure information is secured in a structured and controlled manner and (c) ensure material relating to information security (including documents and decisions made) are recorded to ensure transparency.


AGREED:
THAT the ISMS be adopted for all City Council sites.

9.
WRITE OFF OF SUNDRY DEBTOR ACCOUNTS

The Head of Finance submitted a report containing details of proposals to “write off” sundry debtor accounts as at 11th December, 2006, to the value of £16,928.33, 0.24% of the total debt.


AGREED:
THAT the sum of £16,928.33 be “written off” as irrecoverable debt.

10.
COLLECTION FUND ESTIMATED BALANCE 31ST MARCH, 2007

The Head of Finance submitted a report containing details of the estimated balance on the collection fund as at 31st March, 2007, and gave intention to notify each precepting  authorities (GM Fire and Rescue and GM Police) by 15th January, 2007.


It was noted that the estimated benefit to the Council would be in the region of £885,000.


AGREED:
THAT the content of the report be noted, and the precepting authorities be informed accordingly.

11.
COUNCIL TAX - CALCULATION OF TAX BASE FOR TAX SETTING PURPOSES

The Head of Finance submitted a report in accordance with Section 33 of the Local Government Finance Act 1992 to notify by 31st January, each major precepting authority of the calculation of the  City’s Council Tax Base for 2007/08 of 65,345.


AGREED:
THAT the precepting authorities be informed accordingly.

12.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in Paragraph 1 of Schedule 12A to the Act.  It was determined that on balance it would not be in the public interest to disclose the information because, disclosure would be in breach of the Data Protection Act and would not provide the public with any useful information.

13.
ESSENTIAL CAR USER ALLOWANCE

AGREED:
THAT essential car user allowance be granted the post of Clerical Support and Welfare Visiting Officer - Salford Direct.

14.
DEPUTY DIRECTOR/CITY SOLICITOR

AGREED:
THAT (a) following the appointment of a Section 151 Officer by the Council and the meeting held on 15th November, 2006, the post undertaking the work of the Section 151 officer be graded at JNC for Chief Officers Band D with effect from 1st August, 2006, (b) it be noted that the Strategic Director of Customer and Support Services in accordance with Section3 paragraph F (xvii) of the Council Constitution had agreed to the awarding of a 10% honorary payment to the post of Assistant Director (Legal Services) and (c) (a) and (b) to remain until the appointment of a Deputy Director/City Solicitor was clarified.
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