CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
8th October, 2007

Meeting commenced:
9.00 a.m.
"
ended:
10.00 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



J. Spink - City Treasurer



J. Tanner - Head of Customer Services



M. Bleese - Head of Human Resources



D. Brown - Assistant Director (Employment and Workforce Planning)



A. Rich - City Solicitor



L. Slamon - Senior Committee Administrator

1.
DECLARATIONS OF INTEREST

There were no declarations of interest.

2.
RECORD OF BRIEFING

The record of the briefing held on 1st October, 2007, was agreed as a correct record.

3.
PAY AND GRADING

M. Bleese and D. Brown provided Members with details of the current position regarding progress and recommendations, following on from Job Evaluation, of achieving a fair and equitable Grading Structure.


RESOLVED:
THAT the position and proposal for the details to be submitted to Cabinet Briefing at their meeting on 9th October, 2007, for consideration, be noted.

4.
COUNCIL TAX UPDATE

J. Tanner gave a Council Tax update.


RESOLVED:
(1) THAT the update given be noted.




(2) THAT details be provided with regard to collection of arrears including benefits to provide for the growth collection rate.

5.
FILLING OF VACANT POSTS

D. Brown recommended that a new post of BSF Lead for ICT and Transformation, at locally extended Scale Band G be established.


RESOLVED:
THAT the recommendation be approved and the post established.

6.
WRITE-OFF OF FORMER TENANT ARREARS

A report of the Strategic Director of Housing and Planning and City Treasurer containing proposals to write-off Former Tenant Arrears was submitted.


RESOLVED:
THAT authority be given to write-off (a) former tenant arrears totalling £113,063.09, that have been identified as irrecoverable by NPHL, and (b) write-on of former tenant overpayments totalling £8.24.

7.
CAPITAL PROPOSALS

RESOLVED:
THAT the following capital proposals be approved -


(a)
Former Swinton Police Station - Proposed Car Park.


(b)
Wharton Lane/A6 Manchester Road West - Pedestrian Facilities.


(c)
Buckham Lane Resurfacing Phase 2.


(d)
A57 Liverpool Road Resurfacing - Macro Entrance to Gyratory.


(e)
Traffic Calming Measures to Cavendish Road/Bradford Road.


(f)
Centenary Circle and Canal Circle (Centenary Way) Eccles, Carriageway Safety Scheme.

8.
REGISTRAR SERVICE

A. Rich reported that the transfer of the Registrar Service to Local Authority Control was proceeding well with an anticipated completion date of 1st December, 2007.

9.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT the public be excluded from the meeting for the following item of business on the grounds that it involves the likely disclosure of exempt information as specified in the paragraphs of Part 1 of Schedule 12A to the Local Government Act 1972.

10.
PROPOSED ACCESS - WALKDEN HIGH SCHOOL

RESOLVED:
THAT the capital proposal in respect of the proposed access for the new Walkden High School site be approved. 
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