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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

8th  November, 2010

Meeting commenced:
  9.00 a.m.


“           ended:
  9.40 a.m.

PRESENT:
Councillors Hinds  - in the Chair
                      Councillor Mullen
OFFICERS:
Alan Westwood
-
Strategic Director of Customer and Support  







Services

John Spink

-
City Treasurer

Debbie Brown
-
Assistant Director (Human Resources)
Dave Hunter

-
Assistant Director (Corporate ICT)

Lynne Slamon 
-
Democratic Services 
1.
APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of Allison Lobley and John Tanner.

2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING
The record of the briefing held on 1st November, 2010, was approved as a correct record.
4.
COUNCIL TAX, BUSINESS RATES, BENEFIT PROCESSING  AND ARREARS - 
UPDATE

Alan Westwood provided an update in relation to Council Tax, Business Rates, Benefit Processing and Arrears.  

5.
FILLING OF VACANT POSTS

RESOLVED:
 THAT the proposals in relation to the requests for the filling of vacant posts as discussed be agreed.
6.
AGENCY WORKERS

RESOLVED:
THAT the request for one Agency Worker in Children's Services be refused.
7.
ENFORCED SALE PROCEDURE

RESOLVED:
THAT the report of the Strategic Director for Sustainable Regeneration regarding the adoption of the Enforced Sale Procedure and the progression of a pilot exercise with a selected number of properties, be noted.

8.
CUSTOMER AND SUPPORT SERVICES – BUDGET MONITORING REPORT
RESOLVED:
THAT the report of the City Treasurer recommending that, in order to address some of the budget issues and risks identified within the report, Managers actively monitor and review budgets taking appropriate actions to reduce expenditure wherever possible, be approved.

9.
EXCLUSION OF THE PUBLIC
RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

10.
VOLUNTARY EARLY RETIREMENTS

RESOLVED:
THAT the applications from voluntary early retirement from one member of staff in the Customer and Support Services Directorate, one member of staff in the Children Services Directorate, and the application for voluntary severance from a member of staff in the Environment, be approved.
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