CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

8th December, 2008

Meeting commenced:
  9.00 a.m.

adjourned:
  9.30 a.m.


re-commenced:
11.00 a.m.

“        ended:
12.15 p.m.
PRESENT:
Councillor Hinds - in the Chair


Councillor Devine
OFFICERS:
A. Westwood – Strategic Director of Customer and Support Services

J. Spink - City Treasurer 



S. Duncan – Senior Advisor


J. Tanner - Head of Customer Services



D. Hunter –



M. Willetts - 



L. Slamon - Senior Committee Administrator 
1. APOLOGY FOR ABSENCE
An apology for absence was submitted on behalf of A. Rich.

2. DECLARATIONS OF INTEREST
There were no declarations of interest.


3. RECORD OF BRIEFING
The record of the Briefing held on 1st December, 2008, was agreed as a correct record.
4. COUNCIL TAX UPDATE
J. Tanner (a) gave an update with regard to the collection of Council Tax, Business Rates and Arrears, and (b) reported on benchmarking figures across Greater Manchester Authorities from October 2007 – October 2008.
5. FILLING OF VACANT POSTS
S. Duncan gave an update report on the current position regarding the filling of vacant posts within the Authority.
RESOLVED:
THAT the filling of vacant posts, as detailed in the report now submitted, be dealt with as agreed.
6. A666 BOLTON ROAD/STATION ROAD – ADDITIONAL WORKS
RESOLVED:
THAT authority to proceed with the capital proposal in respect of accepting the target cost of £155,698 from Birse Civils Limited to carry out the improvement works to the junction of A666 Bolton Road and Station Road, Pendlebury, be granted, subject to approval by the Lead Member for Planning on 16th December, 2008.

7.
REMOVABLE STORAGE DEVICES POLICY

A report of the Strategic Director of Customer and Support Services containing a proposed Corporate Removable Storage Devices Policy (RSD) defining the principles that govern the use of information assets held on removable storage devices was submitted.


RESOLVED:
THAT the Policy be approved for adoption across all Salford City Council sites to support the Corporate Information Security Policy and its supporting policies and to ensure that controls on the access/transportation of information conform to regulatory and meet business requirements.

8.
FREEDOM OF INFORMATION ACT 2000 – UPDATE ON PUBLICATION SCHEMES 2009

A report of the Strategic Director of Customer and Support Services containing details of a model publication scheme under the Freedom of Information Act 2000

           was submitted.


RESOLVED:
THAT approval be given to (a) the adoption of the model publication scheme by 31st December 2008, (b) publish the model scheme from 1st January, 2009, and (c) the guide of information.

9.
GREATER MANCHESTER TREASURER’S

J. Spink give an update on matters discussed at the recent Greater Manchester Treasurer’s Meeting.
10.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
11.
PROJECT SERVE:  PROCUREMENT OF AN ENTERPRISE CONTENT MANAGEMENT (ECM) SYSTEM
           A report of the Head of ICT Services containing information relating to Project Serve was submitted.

RESOLVED: (1) THAT the tender from the chosen provider for £424,388, plus implementation costs of £470,000 be accepted as the most economically acceptable tender, in the manner described in section 5 within the costs set out in section 8.


(2) THAT orders be placed for the provision of an Enterprise Content Management solution from EMC and that contractual standing orders be waived to allow other than the lowest tender to be accepted in this instance.



(3) THAT the plan outlined in section 6 be approved as the basis for the development and implementation of the project.



(4) THAT any proposed significant expenditure or developments on ICT equipment, software or services throughout the Council be carefully assessed by ICT services beforehand and approved by Lead Member Briefing.

12.
ALLOCATION OF ESSENTIAL CAR ALLOWANCE

RESOLVED:
THAT the allocation of essential car allowance to a post in the Children’s Services Directorate, be approved.
13.
CAPITAL PROPOSALS

RESOLVED:
THAT authority be granted to proceed with the capital proposals in respect of the following schemes and to complete the necessary legal formalities – 
(1)
Acquisition of Jubilee Convenience Store, Tatton Street, Ordsall.

(2)
Plot 16 – Manchester/Salford Inner Relief Route CPO 2000.

14
APPLICATIONS FOR VER

RESOLVED:
THAT one application for VER in the Environment Directorate and one application for VER in the Customer and Support Services Directorate be approved.
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