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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

10th January, 2011 

Meeting commenced:
9.00 a.m.


“           ended:
9.40 a.m.  
PRESENT:
Councillor Hinds 
- 
in the Chair
                      Councillor Mullen
OFFICERS:
Martin Vickers 
-
Strategic Director for Customer and Support 

Services
John Spink

-
City Treasurer

Debbie Brown
-
Assistant Director (Human Resources)
John Tanner

-
Assistant Director (Customer Services)

Allison Lobley
-
Assistant Director (Administration)

Dave Hunter

-
Assistant Director (Corporate ICT)

Lynne Slamon
-
Senior Democratic Services Officer
1.
RECORD OF BRIEFING

The record of the briefing held on 20th December, 2010, was approved as a correct record.
2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
COUNCIL TAX, BUSINESS RATES, BENEFIT PROCESSING AND ARREARS - 
UPDATE

John Tanner provided an update in relation to Council Tax, Business Rates, Benefit Processing and Arrears.  

4.
REQUESTS FOR AGENCY WORKERS

RESOLVED:
THAT approval be given for the continued use of Agency Workers 
           In the Children’s Services and Environmental Services Directorates pending recruitment on a temporary basis to the posts.
5.
MEDIACITYUK MAKE MEDIA COMMUNITY ENGAGEMENT - APPOINTMENT OF PILOT PROJECTS

This item was withdrawn.
6.
COLLECTION FUND ESTIMATED FUND BALANCE CALCULATION 

31ST MARCH, 2011
RESOLVED:
THAT a nil balance (break even position) be declared as the estimated Collection Fund Balance as at 31st March, 2011.

7.
PRECEPT PAYMENTS 2011/2012

RESOLVED:
THAT the payment of precepts in 2011/12 be made in twelve equal instalments on the 23rd of each month (or on the first working day thereafter if the 23rd falls on a weekend or on a bank holiday).

8.
AWARD OF CONTRACT FOR ORACLE SUN MAINTENANCE FOR SERVER AND STORAGE HARDWARE

RESOLVED:
THAT the award of a 12 month contract with Esteam Systems Limited for the provision of ‘Oracle Sun’ maintenance for the service and storage hardware that supports the Council’s SAP systems, be approved.

9.
EXCLUSION OF THE PUBLIC
RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

10.
VOLUNTARY EARLY RETIREMENTS

RESOLVED:
THAT approval be given for two voluntary early retirement and 15 voluntary severance applications from the Children’s Services Directorate.
11.
INTEGRATED COMMISSIONING - COMMUNITY HEALTH AND SOCIAL CARE

RESOLVED:
THAT approval be given to the job description, person specification and recommended grade for  the post of Integrated Commissioning Manager ; and that the four posts be advertised internally within Salford City Council and the Salford NHS.
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