CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
10th March, 2008

Meeting commenced:
9.00 a.m.
"
ended:
9.45 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



G. Topping - Assistant Director



J. Tanner - Head of Customer Services



D. Brown - Assistant Director



L. Slamon - Senior Committee Administrator


(Councillor J. Dawson, Chair of Customer and Support Services Scrutiny Committee, and L. Sharples, Scrutiny Support Officer, attended the meeting for Item ?)

1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of John Spink.

2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING

The record of the Briefing held on 3rd March, 2008, was agreed as a correct record.

4.
COUNCIL TAX UPDATE

An update was given with regard to the collection of Council Tax (up 2.03%), Business Rates and Arrears.

5.
INSTITUTE OF CREDIT MANAGEMENT AWARD

Members welcomed the ‘Performance Improvement Award’ received from the Institute of Credit Management to the Sundry Debt Team.

6.
CUSTOMER AND SUPPORT SERVICES SCRUTINY

Councillor J. Dawson presented the Customer and Support Services Scrutiny Work Programme as at 29th January, 2008.


RESOLVED:
(1) THAT the Work Programme be noted.




(2) THAT arrangements be made for annual reports from each Division within the Customer and Support Services Directorate to be presented to the Scrutiny Committee.

7.
FILLING OF VACANT POSTS

RESOLVED:
(1) THAT authority be given for the following vacant posts to be filled:-

· Benefit Assessment Officers (5 full-time posts)

· Creditor Officer (to be filled from the Clerical/Administrative Pool)

· Supported Tenancy Officers (temporary in the Housing Connections Partnership for a 12 month period)

· Urban Designer

· Planning Officer for Environment and Climate Change

· Sheltered Housing Scheme Area Wardens (two posts)




(2) THAT the Strategic Director of Customer and Support Services, together with the Head of Human Resources, be granted delegated authority to consider applications for the filling of vacant posts, with a view to a monthly report on decisions taken being submitted to the Lead Member.



(3) THAT any posts related to the Administrative Review be brought for consideration to the Lead Member.

8.
CAPITAL PROPOSALS

RESOLVED:
THAT the following Capital Proposals be approved:-


Highway Investment Works (Phase 23) and (Phase 28)

9.
NEW LOOK LOCAL GOVERNMENT PENSION SCHEME

A report of the Head of Human Resources was submitted indicating that following a period of extensive consultation regulations had now been issued for a new look Pension Scheme from 1st April, 2008, and providing a summary of the main provisions.


RESOLVED:
THAT the key changes to the Pension arrangements be noted; and that the employee contribution band allocation is reassessed and if necessary reallocated at the point at which there is a material change in the Members pensionable pay.

10.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

11.
CRESCENT RAILWAY STATION

RESOLVED:
THAT approval be granted to make an exception to Contractual Standing Orders to allow Central Salford URC to appoint Network Rail to manage the next stage development of the design for the redevelopment of Salford Crescent Station.

12.
VOLUNTARY EARLY RETIREMENT

RESOLVED:
THAT the applications for two voluntary early retirements within the Customer and Support Services Directorate be approved.
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