CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
10th December, 2007

Meeting commenced:
  9.00 a.m.
"
ended:
11.00 a.m.
PRESENT:
Councillor Hinds - in the Chair

OFFICERS:
A. Westwood - Strategic Director of Customer and Support Services



J. Spink - City Treasurer



M. Bleese - Head of Human Resources



J. Tanner - Head of Customer Services



L. Slamon - Senior Committee Administrator 



A. Rich - City Solicitor


R. Pickering - Head of Partnerships and Business
} for Item 12






Support



} below



B. Osborne - Acting Head of Housing


} 

1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of Councillor Devine.

2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING

The record of the briefing held on 3rd December, 2007, was agreed as a correct 

record.

4.
COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax.  He indicated that Council Tax collection was up by 1.58%.  

5.
FILLING OF VACANT POSTS

There were no vacant posts to consider.

6.
BUILE HILL PARK - STAGE 1 HERITAGE LOTTERY BID

A report of the Strategic Director for the Environment seeking approval to proceed with a capital proposal in respect of the preparation of a Stage 1 Heritage Lottery Bid for Buile Hill Park was submitted.


RESOLVED:
THAT the proposals be approved.

7.
CONSERVING AND DEVELOPING ORDSALL HALL - 


BUILDING WORKS CONTRACTOR

A report of the Director of Community, Health and Social Care was submitted setting out the rationale for tendering the building works aspect of the HFL Ordsall Hall Project and a proposed programme to achieve this.


RESOLVED:
THAT, with regard to the development of Ordsall Hall, approval be given in respect of (a) re-affirming the waiving of Contractual Standing Orders and the Council’s Procurement Guidance regarding the building contract works for Ordsall Hall, and (b) the placement of the OJEU advertisement for the building works contract.

8.
PERFORMANCE INDICATORS

Details of Performance Indicators were submitted.


A. Westwood advised the Lead Member that, with the introduction of the National Indicator set, it had now to be decided whether or not the following indicators should be kept by Customer and Support Services and become local indicators.


Reference was made to the need to delete or merge some of the Housing Benefit indicators.


RESOLVED:
THAT the Performance Indicators be noted and revised as appropriate as Local Performance Indicators.

9.
LA BUSINESS GROWTH INCENTIVE SCHEME

Details of the Council’s proposed response to the consultation in respect of the LA Business Growth Incentive Scheme were submitted.

RESOLVED:
THAT the proposed response be noted.

10.
STAFF BRIEFINGS

M. Bleese gave an update with regard to staff briefings for the 350 bonus earners and the current position which was noted.

11.
REGRADING REQUEST : CHILDREN’S SERVICES

RESOLVED:
THAT M. Bleese and J. Spink liaise with P. Woltman to resolve any outstanding issues concerning a regrading request in Children’s Services.

12.
HOUSING STOCK TRANSFER - NEXT STEPS

A draft report of the Lead Members for Housing and Customer and Support Services, recommending that Cabinet views be sought in respect of the following was submitted:-

· Noting the result of the tenant ballot in respect of the proposed stock transfer to City West Housing Trust (CW) and in the light of the result approve that stock transfer proceeds to conclusion subject to agreeing the terms of the transfer agreement and obtaining all the necessary statutory consents from the Housing Corporation and Communities and Local Government (CLG).

· Approving that an application be made to CLG for all the necessary statutory consents in respect of the proposed transfer at the appropriate time and for the final approval of the wording of that application to be delegated jointly to the Lead Member for Housing in consultation with the Lead Member for Customer and Support Services.
· Noting the scheduled key dates for registration of the new local housing company with the Housing Corporation and the completion date for the stock transfer process.

· Noting the estimated start-up costs associated with stock transfer and the amounts estimated as recoverable by the Council.

· Approving the City Treasurer working with appropriate officers and CW to confirm the final value of set up costs.

· Granting approval for the Lead Member for Housing and the Lead Member for Customer and Support Services to consult and make a joint decision on behalf of the Council in respect of those issues highlighted in this report.

· Approving the stock transfer governance arrangements set out in this report.  Prior to Lead Member for Housing and Customer and Support Services formulating a formal report.


RESOLVED:
THAT the proposals be supported by the Lead Members and referred for consideration to the Cabinet meeting on 11th December, 2007.
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