CUSTOMER AND SUPPORT SERVICES LEAD MEMBER
5th March, 2007

Meeting commenced:
10.00 a.m.
"
ended:
11.45 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine

OFFICERS IN ATTENDANCE:




A. Westwood - Strategic Director of Customer and Support Services




J. Spink - Head of Finance




M. Bleese - Head of HR




S. Fryer - Assistant Director (Internal Services) (Item 5)




D. Sackfield - Business Support Information Manager (Item 3)




V. Joseph - Principal Committee Administrator

1.
DECLARATIONS ON INTEREST

There were no interests declared.

2.
RECORD OF BRIEFING

The record of the briefing held on 26th February, 2007, subject to the inclusion of T. Webb and the deletion of T. Welsh in the list of officers in attendance be approved as a correct record.

3.
LOGICAL ACCESS CONTROL POLICY (LACP)

D. Sackfield submitted a report containing details of a Logical Access Control Policy (LACP) to support the Corporate Information Security Policy.  The report indicated that the purpose of the LACP was to ensure the security in logical access of all information-holding assets owned by the City Council regardless of location on how that information is stored.  The policy had been developed in conjunction with those responsible for managing the “logical environment” on behalf of the Council.


AGREED:
THAT policy as now submitted be approved and adopted.

4.
CAPITAL EXPENDITURE PROPOSALS

AGREED:
THAT capital expenditure be incurred as follows:-


Scheme






Amount (£)

Highway Investment Works Phase 12


171,000


Barr Hill Retaining Wall and Parapet Repair 

34,500

5.
COUNCIL TAX UPDATE

Stephen Fryer reported that Council Tax Collection has risen by 2.49% and additional £1.8M had been collected.  NNDR collection was up by 1.43% and should be above target.  NNDR arrears had also reduced.


AGREED:
THAT the report be noted.

6.
CONTRACT FOR THE SUPPLY OF ELECTRICITY TO SUB 100KW SITES

AGREED:
THAT the decision taken under delegated authority to award the abovementioned contract to Scottish and Southern Energy be noted.

7.
FINANCE DIVISION PERFORMANCE REPORT ENDING 31ST JANUARY, 2007

John Spink, Head of Finance, submitted a report containing details of the Finance Division’s performance for the period ending 31st January, 2007.  The report made reference to (a) key achievements, (b) review of Service Plan Targets and Achievements and (c) other Development and Performance Issues during the period.


Members gave detailed consideration to the targets which had been achieved and those targets that remained outstanding.


Reference was also made to the levels of claims which had been made against the Council.


AGREED; 
THAT the report be noted.

8.
COUNCIL TAX WRITE OFF - 31ST MARCH, 2006

John Spink, Head of Finance, submitted a report relating to the proposed writing off of irrecoverable council tax debt amounting to £928,901.


The report provided a breakdown of debt categories and strategy for 2007.


AGREED:
THAT the “write off” of irrecoverable council tax as at 31st March, 2006, be approved and the strategy for 2007 be approved.


A decision notice be issued in report hereof.

9.
FILLING OF VACANT POSTS

Mike Bleese, Head of Human Resources, submitted recommendations for the filling of vacant posts.


Members discussed the process of filling vacant posts after 31st March, 2007.


AGREED:
THAT the recommendations as now submitted be approved and the process for filling vacant posts in respect of post covered by the review of Administration and Support Services be contained beyond 31st March, 2007.

10.
HUMAN RESOURCES DIVISION

It was reported that Human Resources Division have been recommended for accreditation under the Investors in People (IIP) Award Scheme.

11.
HUMAN RESOURCES CABINET WORKING GROUP

AGREED:
THAT arrangements be made for the group to meet every two months.

12.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT the public be excluded from the meeting for the following item of business on the grounds that they involve the likely disclosure of exempt information as specified in the Paragraphs of Schedule 12A to the Act respectively indicated.  It was determined that on balance it would not be in the public interest to disclose the information because, disclosure would be in breach of the Data Protection Act and would not provide the public with any useful information.

13.
APPLICATION FOR ESSENTIAL CAR MILEAGE ALLOWANCE
(Paragraph 1)


AGREED:
THAT the application in respect of an outstationed post in the Customer and Support Services Directorate (based in Children’s Services Directorate) be approved and a decision notice be issued in respect hereof.

14.
BUDGET UPDATE







(Paragraph 1)


John Spink, Head of Finance, briefed the meeting on current issues relating to the 2007/08 and 2008/09 budget.

15.
PAY NEGOTIATIONS 2007/8





(Paragraph 4)


Mike Bleese, Head of Human Resources, briefed the meeting on the current issues relating to pay negotiations for 2007/08.

R:\status\working\admin\pmin\csslm050307.doc

