CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

12 April, 2010




CHILDREN’S SERVICES LEAD MEMBER BRIEFING

12 April, 2010


Meeting commenced:
9.00 a.m.


“                ended:
10.11 a.m.

PRESENT:
Councillor Hinds - in the Chair

Councillor Mullen

OFFICERS:
Alan Westwood
-
Strategic Director of Customer and 



Support Services 


David Hunter
-
Assistant Director - Corporate ICT


David Rogers
-
Head of Infrastructure Services and 



Deputy ICT Lead


Debbie Brown
-
Assistant Director, Human Resources


Allison Lobley
-
Assistant Director (Administration)


John Tanner
-
Assistant Director (Customer Services)


Geoff Topping
-
Head of Accountancy & Exchequer


Stephen Fryer
-
Head of Customer Services


Mike McHugh
-
Senior Democratic Services Officer

	
	ITEM
	ACTION



	1.
	RECORD OF BRIEFING

The record of the briefing held on 29 March, 2010 was approved as a correct record.


	-

	2.
	COUNCIL TAX BUSINESS RATES AND ARREARS UPDATE

John Tanner provided an update in respect of Council Tax, Business Rates and Arrears.  

RESOLVED:
THAT the information be noted.


	-

	3.
	FILLING OF VACANT POSTS

RESOLVED:
THAT the proposals regarding the vacant posts be approved.


	-

	4.
	DISCRETIONARY AWARDS POLICY
A report was submitted seeking approval that there will be no discretionary awards policy in operation during the 2010 financial year.

RESOLVED: THAT, the proposal be approved, and a Decision Notice published.
	Mike McHugh


	5
	OUTDOOR GYM - BOLTON ROAD PLAYING FIELDS
RESOLVED:
THAT the Capital Expenditure in respect of the Outdoor Gym at Bolton Road Playing Fields be approved.


	-

	6.
	CUSTOMER AND SUPPORT SERVICES BUSINESS PLAN 2010/13
RESOLVED:
THAT the draft Business Plan for 2010/13 be approved.


	-

	7.
	BENCHMARKING OF ICT SERVICE

RESOLVED:
THAT the report be noted.
	-



	8.
	EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.


	-

	9.
	VOLUNTARY EARLY RETIREMENTS 
RESOLVED: THAT, the Applications for Voluntary Early Retirement and Voluntary Severance be approved, and a Decision Notice published.


	Mike McHugh

	10.
	BNOS SCHOOL - CHANGE OF STATUS 
RESOLVED: THAT the matter be approved, and a Decision Notice published.


	Mike McHugh

	11.
	PAYMENT OF HONORARIA 
RESOLVED: THAT the matter be approved, and a Decision Notice published.


	Mike McHugh

	12.
	RATE RELIEF APPLICATIONS 

RESOLVED:
THAT the applications be dealt with as agreed.


	Stephen Fryer

	13.
	REVIEW OF CAR ALLOWANCES

RESOLVED:
THAT an update report be submitted in due course.
	Debbie Brown
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