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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

13 July, 2009


Meeting commenced:
9.00 a.m.


“                 ended:
9.54 a.m.

PRESENT:
Councillor Hinds - in the Chair



Councillor Mullen

OFFICERS:
Alan Westwood
-
Strategic Director of Customer and





Support Services



John Spink
-
City Treasurer



Mike Bleese
-
Head of Human Resources



John Tanner
-
Assistant Director (Customer Services)



David Hunter
-
Assistant Director (Corporate ICT)



Stephen Fryer
-
Head of Customer Services



Mike McHugh
-
Senior Democratic Services Officer

1. DECLARATIONS OF INTEREST

There we no declarations of Interest.

2. RECORD OF BRIEFING

The record of the Briefing held on 6 July, 2009, was approved as a correct record.

3. COUNCIL TAX UPDATE

John Tanner provided an update in respect of Council Tax, Business Rates and Arrears.

RESOLVED:
THAT the report be noted.

4. FILLING OF VACANT POSTS

Mike Bleese gave an update report on the current position regarding recommendations to fill a number of vacant posts within the Authority.

RESOLVED:
THAT the recommendations be approved.

5. NEWLANDS GREEN STREETS TREE PLANTING PROGRAMME - REVISED REVENUE COSTS

RESOLVED:
THAT the recommendations, as detailed in the report now submitted, be approved.

6. URGENT BUSINESS - PART 1

(a)
Exception to Standing Orders

RESOLVED:
THAT an exception to standing orders be made to allow the appointment of iMPOWER Consultancy to deliver work in support of Transforming Social Care and Personalisation.

7. EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

8. WRITE OFF OF FORMER TENANT ARREARS - SALIX HOMES

RESOLVED:
THAT the write-off of former tenant arrears to the value of £97,727.71, be approved.

9. VOLUNTARY EARLY RETIREMENTS

RESOLVED:
THAT the two voluntary early retirements from employees in Urban Vision be approved.

10. URGENT BUSINESS - PART 2

(a)
e-Benefits Module

Stephen Fryer advised Members of proposals to purchase a new module for dealing with Benefits which will enable applications to be dealt with more efficiently and which would be greatly beneficial for clients.

RESOLVED:
THAT the recommendations, as detailed in the report now submitted, be approved.
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