CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
30th April, 2007

Meeting commenced:
  9.00 a.m.
"
ended:
11.15 a.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine



Councillors M. Lea and Humphreys - item (10)


OFFICERS IN ATTENDANCE:




A. Westwood - Strategic Director of Customer and Support Services




J. Spink - Head of Finance




M. Willetts - Head of ICT




M. Bleese - Head of Human Resources




J. Tanner - Head of Customer Services




M. Vickers - Director of Change (item 3)




B. Jassi - Director of Environment (item 10)




V. Joseph - Principal Committee Administrator 

1.
DECLARATIONS OF INTEREST

There were no interests declared.

2.
RECORD OF BRIEFING

The record of briefing held on 23rd April, 2007, was agreed as a correct record.

3.
EXCEPTION TO STANDING ORDERS - GROUND FLOOR COMMITTEE SUITE
Submitted a report of the Managing Director of Urban Vision Partnership Limited requesting approval for an exception to Standing Orders in respect of the appointment of contractors to complete the works relating to the ground floor committee room/business suite at Salford Civic Centre.

  
AGREED:
THAT the request be acceded to and the contract be awarded to Contract Services Limited at a cost of £147,000, and a decision notice be issued in respect hereof.

4.
SELECTION OF ITIL TRAINING PROVIDER AND EXTENSION OF


PENETRATION TEST SERVICES 


Mike Willetts, the Head of ICT Services, submitted two reports in respect of the abovementioned matters.


AGREED:
THAT Sysop be selected as the ITIL training provider at a cost of £10,000, and SEC-1 be appointed as the provider of quarterly Penetration Test Services at a cost of £15,000.

5.
COUNCIL TAX UPDATE

John Tanner, Head of Customer Services, reported on the current Council Tax position which stood at 9.2%.  He also reported on the current position regarding NWDR.


AGREED:
THAT the report be noted.

6.
FILLING OF VACANT POSTS - AFFECTED BY THE ADMIN REVIEW

Mike Bleese, Head of Human Resources, submitted recommendations for the filling of vacant posts.

7.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT the public be excluded from the meeting for the following items of business on the grounds that they involved the likely disclosure of exempt information as specified in Paragraph 1 of Schedule 12A to the Act.  It was determined that on balance it would not be in the public interest to disclose the information because, disclosure would be in breach of the Data Protection Act and would not provide the public with any useful information.

8.
HOUSING STOCK OPTIONS TRANSFER - PENSION ARRANGEMENTS

Considered a report of John Spink, Head of Finance, in respect of the abovementioned matter.


That approval be given for:


1.
The Council to agree to pool the employer’s contribution rate with Salix Homes.


2.
The Council to enter into a closed Admissions Agreement with Greater Manchester Pension Fund and City West Housing Trust with regard to guaranteeing the pre-transfer pension entitlement of employees transferring from New Prospect Housing Ltd and the City Council to City West Housing Trust.


3.
The Council to agree that Salix Homes and City West Housing Trust are placed in a position to commence operations with an actuarially-based cost neutral financial position with regard to pensions arrangements by virtue of the City Council bearing any actuarially-assessed surplus or deficit upon the winding-up of New Prospect Housing Ltd.


4.
A decision notice be issued in respect hereof.

9.
APPLICATIONS FOR VER

AGREED:
THAT the applications for VER as detailed in the report submitted be approved and a decision notice be issued in respect hereof.

10.
ITEM FOR BRIEFING - RECYCLING ISSUES

Considered a joint report of the Head of Finance and Director of Environment Services on recycling issues.


AGREED:
THAT the matter be referred to a meeting of the Budget Efficiency Working Group.
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