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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

14th July, 2008

Meeting commenced:
9.00 a.m.

“          adjourned:
9.20 a.m.

“  re-commenced:
9.50 a.m.

“                ended:
10.50 a.m.

PRESENT:
Councillor Hinds - in the Chair



Councillor Devine


A. Westwood
 - Strategic Director of Customer and Support Services



J. Spink - City Treasurer



J. Tanner - Head of Customer Services


S. Betts - Strategic HR Manager 


A. Rich - City Solicitor



M. McHugh - Senior Democratic Services Officer

1. APOLOGIES FOR ABSENCE

Apologies for absence were submitted on behalf of M. Bleese and M. Willetts.
2. DECLARATIONS OF INTEREST
There were no declarations of interest.

3. RECORD OF BRIEFING
The record of the Briefing held on 7th July, 2008, was approved as a correct record.

4. COUNCIL TAX UPDATE

J. Tanner gave an update with regard to the collection of Council Tax, Business Rates and Arrears.

RESOLVED:
THAT the report be noted.
5. FILLING OF VACANT POSTS

No report.
6. EXCEPTION TO STANDING ORDERS – PRIMARY SCHOOL CAPITAL PROGRAMME

RESOLVED:
THAT an exception to standing orders to enable an urgent independent cost benchmarking review to be undertaken on two school projects underway in the primary schools capital programme, be approved.
7. ANY OTHER BUSINESS (PART 1)

(a)
Power Outage – Salford Civic Centre
A. Rich reported on the work which had been undertaken to repair a power outage which had affected the Salford Civic Centre Complex on 12th and 13th July, 2008.
RESOLVED:
THAT the thanks of the Lead Member be passed to those officers who had ensured the prompt restoration of the power supply.
(b)
Industrial Action Update


S. Betts provided an update in respect of work being undertaken in respect of the Industrial Action which was planned on 16th and 17th July, 2008.


RESOLVED:
THAT the report be noted.
8. EXCLUSION OF THE PUBLIC
RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

9. BUDGET MONITORING REPORT TO 30TH JUNE, 2008
J. Spink submitted a Budget Monitoring report for the period ending 30th June, 2008.
RESOLVED:
THAT the report be noted.

10. ANY OTHER BUSINESS (PART 2)
(a)
Capital Programme Review

J. Spink submitted a report providing details of a review of projects contained within the Capital Programme.
RESOLVED:
THAT the report be noted.

(b)
Customer Services Annual Report 2007 / 2008
J. Tanner submitted a draft version of the Customer Services Annual Report for 2007 / 2008.

Discussion took place in respect of the report.

RESOLVED:
THAT the report, incorporating the amendments now agreed, be submitted for consideration at the meeting of this Briefing to be held on 21st July, 2008. 
(c)
Meetings - Recess 2008
RESOLVED:
THAT meetings of this Briefing during the upcoming Recess period be held as follows - 

Monday, 28th July, 2008 (Cancelled)

Monday, 4th August, 2008 (Cancelled)

Monday, 11th August, 2008 (9.00am in Alan Westwood's Office)

Monday, 18th August, 2008 (9.00am in Alan Westwood's Office)

Monday, 25th August, 2008 (Cancelled)

Monday, 1st September, 2008 (9.00am in Alan Westwood's Office)
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