CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
15th June, 2009 

Meeting commenced:
9.00.a.m.
"
ended:
10.45 a.m.
PRESENT:
Councillor Hinds - in the Chair


Councillor Mullen


OFFICERS:
Alan Westwood - Strategic Director of Customer and Support Services



John Spink - City Treasurer



Kathy Kennedy - Human Resources 



Stephen Fryer - Assistant Director, Customer Services 


Anthony Rich - City Solicitor



Lynne Slamon - Senior Committee Administrator


(Councillor Dawson, Allison Lobley and Karen Dainty attended for item 6)

1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of Mike Bleese and John Tanner.
2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING

The record of the Briefing held on 8th June, 2009, was approved as a correct record.  

4.
COUNCIL TAX UPDATE

Stephen Fryer provided an update in respect of Council Tax, Business Rates and Arrears.

RESOLVED:
THAT the report be noted.

5.
FILLING OF VACANT POSTS

Kathy Kennedy gave an update report on the current position regarding recommendations to fill a number of vacant posts within the Authority.


RESOLVED:
THAT the recommendations as reported be approved.
6.
MEMBER TRAINING DEVELOPMENT - A SCRUTINY REVIEW BY THE SCRUTINY CHAIRS GROUP

A report on Member training and development was submitted on behalf of the Scrutiny Chairs Group, together with a summary response to the Scrutiny Review.


RESOLVED:
(1) THAT the report be noted.




(2) THAT a Member Development Group be established, comprising all party representation, with the following terms of reference -


1.
To develop an action plan to achieve the NW Charter for Elected Member Development.


2.
To develop a process for identifying individual Member training and development needs.


3.
To act as Member Development Champions.


4.
To continue to explore ICT solutions to assist Members in their day to day role.




(3) THAT the Group meet every six weeks up to the submission of the Charter application, then on a quarterly basis.




(4) THAT the proposals for support by Organisational Development and the Democratic Services Team for the Group be noted.

7.
2009/12 CUSTOMER AND SUPPORT SERVICES - PERFORMANCE MATRIX

Consideration was given to each of the indicators detailed in the Customer and Support Services Performance Matrix.


RESOLVED:
THAT the Performance Matrix be accepted and noted.

8.
SALFORD WEST STRATEGIC REGENERATION FRAMEWORK, BUDGET ALLOCATION 2009/10

A report of the Strategic Director for Sustainable Regeneration regarding the allocations made by the Salford West Partnership Board from the capital budget as agreed by the Council for the Salford West Programme in 2009/10, was submitted.

RESOLVED:
THAT the report be noted.
9.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.
10.
VOLUNTARY EARLY RETIREMENTS

Details of one Voluntary Severance application from Customer and Support Services and three Voluntary Early Retirements from Children’s Services on behalf of teachers, were submitted.


RESOLVED:
THAT the applications be approved.

11.
HONORARIUM PAYMENT

Details of an application for an honorarium payment to a member of staff in the Children’s Services Directorate, were submitted.


RESOLVED:
THAT the application be approved.
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