CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING
15th September, 2008

Meeting commenced:
12.10 p.m.
"
ended:
12.30 p.m.
PRESENT:
Councillor Hinds - in the Chair

Councillor Devine
Alan Westwood - Strategic Director of Customer and Support Services

Geoff Topping - Assistant Director (Accountancy Exchequer)

John Tanner - Head of Customer Services

Anthony Rich - City Solicitor

Debbie Brown - Assistant Director (Employment and Workforce Planning)

Lynne Slamon - Senior Committee Administrator

1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of John Spink.

2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
MINUTES OF PROCEEDINGS

RESOLVED:
THAT the record of the briefing held on 8th September, 2008, be approved as a correct record.

4.
COUNCIL TAX UPDATE

An update report was given with regard to the collection of Council Tax, Business Rates and Arrears.  J. Tanner reported on Benchmarking statistics across Greater Manchester Authorities.


RESOLVED:
THAT the update be noted; and details of the benchmarking statistics provided to the Lead Member, with a view to these being reported at the Council meeting.

5.
FILLING OF VACANT POSTS

Mike Bleese gave an update report on the current position of the filling of vacant posts within the Authority.

6.
ORDSALL DEVELOPMENT FRAMEWORK PROPOSED LOCAL EQUIPPED AREA FOR PLAY

A report of the Deputy Director of Housing and Planning and the Deputy Director of the Environment, outlining proposals for the development of a new Local Equipped Area for Play, to address and identify deficiency in play provision in North East Ordsall.


RESOLVED:
THAT the report be noted.

7.
CORPORATE PASSWORD POLICY OF MEMBERS

A report of the Strategic Director for Customer and Support Services, recommending that Members be brought into line with the rest of the Authority’s users in relation to the frequency of password changes as this is a mandatory requirement to obtain the Code of Connection to GCSX.


RESOLVED:
THAT the recommendation be supported and approved.

8.
GATEWAY CENTRES

J. Tanner gave an update on the Gateway Centres.

9.
EXCLUSION OF THE PUBLIC

RESOLVED:
THAT, under Section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

10.
PROGRAMME DIRECTOR - MEDIA CITY

RESOLVED:
THAT authority be given to the payment of an honoraria to the officer covering the duties of the post of Programme Director, Media City.

11.
EQUAL OPPORTUNITIES FORUM

RESOLVED:
(1) THAT the position regarding attendance at the Forum and proposals to increase the Panel Membership be noted.




(2) THAT the proposal to review how appeals are dealt with and organised be noted and supported.
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