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CUSTOMER AND SUPPORT SERVICES LEAD MEMBER BRIEFING

15th  November, 2010

Meeting commenced:
  9.00 a.m.


“           ended:
  10.30 a.m.

PRESENT:
Councillor Hinds  - in the Chair
                      Councillor Mullen
OFFICERS:
Alan Westwood
-
Strategic Director of Customer and Support  







Services

John Spink

-
City Treasurer

Debbie Brown
-
Assistant Director (Human Resources)
Dave Hunter

-
Assistant Director (Corporate ICT)

Lynne Slamon 
-
Senior Democratic Services Officer
Allison Lobley
-
Assistant Director (Administration)

Stephen Fryer
-
Head of Customer Services

(Dave Rogers
-
Head of Infrastructure Services (for item 8)
Pauline Lewis
-
Principal Officer Partnerships (for item 10)

Debbie Fallon
-
Commissioning Manager (for item 11)
1.
APOLOGY FOR ABSENCE

An apology for absence was submitted on behalf of John Tanner.

2.
DECLARATIONS OF INTEREST

There were no declarations of interest.

3.
RECORD OF BRIEFING
The record of the briefing held on 8th November, 2010, was approved as a correct record.
4.
COUNCIL TAX, BUSINESS RATES, BENEFIT PROCESSING  AND ARREARS - 
UPDATE

Stephen Fryer provided an update in relation to Council Tax, Business Rates, Benefit Processing and Arrears.  

5.
FILLING OF VACANT POSTS

RESOLVED:
 THAT the proposals in relation to the requests for the filling of vacant posts as discussed be agreed.
6.
HIGHER BROUGHTON HUB - PACKAGE 4B APPROVAL

RESOLVED:
(1) THAT it be noted that the predicted total guaranteed maximum price for the overall  Higher Broughton Hub Scheme, including fees, has been revised downwards to £10,271,792 (excluding fit out costs indicated in the sum of £470,000).



(2) THAT  the progression of the work package 4b for the Higher Broughton Hub Scheme be authorised.
7.
CAPITAL PROPOSALS

RESOLVED:
THAT authority to proceed with the capital proposals in respect of (a) Cemetery headstone repairs, and (b) Cemetery roadway and pathway repairs, be granted.


8.
AWARD OF CONTRACT FOR MANAGED INTERNET ACCESS (MIA)
RESOLVED:
THAT an exception be made to Contractual Standing Orders in respect of the award of a 3 year contract with Virgin Media Business to provide a Managed Internet Access (MIA) Link of 100MB from 1st November 2010 to 21st October 2013.

9.
EXECUTIVE SEARCH CONTRACT
RESOLVED:
THAT approval be given to appoint Gatenby Sanderson Limited on a retained contract to provide specialist executive search support to Senior Manager appointments across the Council.
10.
PROCUREMENT OF THE RE-THINKING CONSTRUCTION PARTNERING PROGRAMME - OPTIONS AND APPRAISALS

RESOLVED:
THAT this item be deferred for further consideration at a Special Joint Briefing with Councillors Antrobus, Hinds and Lancaster.
11.
COMMISSIONING INTENTIONS FOR FAMILY SUPPORT

RESOLVED:
THAT the commissioning intentions for Family Support, as previously agreed at the Lead Member briefing held on 18th October, 2010, be re-affirmed.
12.
EXCLUSION OF THE PUBLIC
RESOLVED:
THAT, under section 100A(4) of the Local Government Act 1972, the public be excluded from the meeting for the following items of business on the grounds that they involve the likely disclosure of exempt information as specified in the relevant paragraphs of Part 1 of Schedule 12A to the Act.

13.
VOLUNTARY EARLY RETIREMENTS

RESOLVED:
(1) THAT the applications for voluntary early retirement from one member of staff in Customer and Support Services Directorate, and two members of staff in the Community Health and Social Care Directorate, be approved.




(2) THAT  the position regarding the voluntary early retirement of a member of staff at Albion High School, be noted.
14.
BUSINESS RATES - WRITE OFFS

RESOLVED:
THAT approval be given to write-off irrecoverable business rates liabilities totalling £282,261.05.

15.
BENEFIT OVERPAYMENTS - WRITE-OFFS


RESOLVED:
THAT  approval be given to write-off irrecoverable benefit overpayment debts of £52,019.99.

16.
COUNCIL TAX - WRITE-OFFS AND WRITE ON REPORT

RESOLVED:
THAT  approval be given to write-off irrecoverable Council tax liabilities amounting to £390,745.54 and the write on of accounts amounting to £6,052.59.
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